JloroBOp KOMILIEKCHOT0 0AHKOBCKOI0 00CIYKUBAHUSA (PU3UYECKUX JIULY
B banke «CoeperarejibHO-KPeIUTHOIO cepBHCay (00IECTBO C OrPAHMYEHHOM
OTBETCTBEHHOCTBIO)

(me#ictByer ¢ 25.09.2018)

O01ue ycj0BHA KOMILJIEKCHOTO0 0AHKOBCKOT0 00CIy:KMBAHUSA

1. TepMunbI 1 onpeesieHUst

bank - bank «COeperaTebHO-KPEIUTHOTO CcepBHca» (OOMIECTBO C  OTpaHUYCHHOU
OTBETCTBEHHOCTHIO);
BankoBckuii mpoaykT — OaHKOBCKHE YCIYTM WIM TaKeT YCIyr, HalpaBlICHHbIX Ha

ynoBieTBopeHrne norpedHocrerd Kimenra, koTopble mnpemocTaBisitoTcs KiMeHTy B COOTBETCTBHHU C
HacTosmuM J[oroBOpoMm;

Benepunuuapublii Baageaen — ¢gusnueckoe MO, KOTOPOE, B KOHEYHOM CuUeTe NPSIMO WU
KOCBEHHO (4epe3 TPEThUX JIUI) UMEEeT BO3MOXKHOCTh KOHTPOJIMPOBaTh AeicTBus KinenTa;

Beinncka — nokymeHT, conepkamiuii otuet banka 06 Onepanusx, npoBeaeHHbIX o CueTy 3a
OIpeIeNICHHBIN NIEPUOJl BPEMEHH;

Beirononpuodperaresb — JIMLIO, K BBINOJE KOTOPOro naerctByer KimeHT, B TOM 4ucie Ha
OCHOBaHUM areHTCKOI'o J0rOBOPA, JOTOBOPOB MOPYYEHMS, KOMUCCUU U JOBEPUTEIILHOTO YIIpaBJICHMUS,
IIPU IPOBEJCHUH ONEpaluil C JEHEKHBIMH CPEICTBAMU M UHBIM UMYILECTBOM;

JoroBop — JIoroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)XHBAaHUS (U3HMUECKUX JIUI,
BKIovaronuii  OOmme ycIIoBUsI KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXXHMBaHUS (PU3MUYECKUX JIUI,
[TpaBuna npegocTaBneHus baHKOBCKUX NMPOIyKTOB, Tapudsl u 3asBieHue;

JucraHuuoHHoe OaHkoBckoe oOciay:xkuBanue ([ABbO) — KoOMIUIEKC ycIyr, OKa3bIBa€MbIX
bankom Kimenty mnocpenctBom CucteMbl, NperycMOTpeHHBIH mnpuioxeHueM 1 k IlpaBunam
JTUCTAHIIMOHHOTO OAHKOBCKOTO 00CTyXKMBaHUs (U3NUecKuX Juil (mpusioxenue 2 Kk Jlorosopy);

CucremMa - aBTOMAaTHU3MPOBaHHAs CUCTEMA MCTAHIIMOHHOTO OaHKOBCKOTIO OOCIY>KHBAaHW,
peanu3oBanHas bankom u KinreHTOM ¢ MCHOIb30BaHUEM KOPIOPATUBHOM MH(POPMALMOHHONW CHCTEMBbI
«BeSafe» nu Cepsuca «FAKTURA.RUy;

ABTopu3anusi B Cucreme (nanee — ABTopu3zauusi) — Npolenypa, B pe3ysibTare COBEPLICHUS
KOTOpOM ompenensercs auuHocTh Knnenra, npegocrasisiercss noctyn k CucteMe U MOATBEPKAAI0TCS
npasa, nosHomouns KnueHnra Ha ucnonb3oBaHue CucreMbl. ABTOpHM3alMsl MOXET ObITh MPOBEIEHA
TOJILKO B Cllyyae YCHEIIHOM MNpOBEpKH MPHUHAUIEKHOCTH mpeabsBisemoro Jlornna Knuenra wu
BBezieHHoro [lapons. JlroGwle neiictBust B Cucteme mocie ycnemHod Apropusanuu  nox JlormHom
Knuenra cunrarorcs BRINOJHEHHBIMU KITMEHTOM JIMYHO;

Mpocroii 3nexTponnbiii AoxkymeHT (IIpoctoit /) — noxymeHT, 3aBepeHHbld [Ipocroit
9JIEKTPOHHOM TOJAIMHUCHIO, B KOTOPOM HMH(pOpMaIys NpeAcTaBle€Ha B 3JIEKTPOHHO-LU(POBOH (opme.
Hcnonp3zyemsle BO B3auMOOTHoILIeHUsAX Mexay CrtopoHamu IIpocteie OJI, HanpasieHnnsle KimenTom
yepe3 Cuctemy, nocie Apropusanuu Kiumenra B Cucteme cuMTaercs OTIPABICHHBIMH OT HMMEHH
Knuenra, 1 npusHaroTCS paBHO3HAYHBIMU COOTBETCTBYIOLIMM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
3aBEPEHHBIM COOCTBEHHOPYYHOW noAnucbio KineHTa, U MOpPOKAAOT aHAJIOIMYHbIE MM IpaBa U
00513aHHOCTH U MOT'YT CIIy’KUTb JJOKA3aTeIbCTBOM B CYZ€ IIPU HAJIMYUU TaKOM HEOOXOAUMOCTH;

IIpocras 3aexktponnas noanuch (Ilpocras 1) - pexsusur [Ipocroro D1, nperHazHaYeHHbII
i 3anmthl [lpocroro D/ or mommenku, MOATBEp)KIaromuil ¢GakT BojeusbsaBieHHs Kimenra Ha
noanucanue IIpocroro D/1, nepenasaemoro B bank ot nmenn Knuenra ¢ ucnons3oBannem CHCTEMBI,
YIOCTOBEPSIOMINN TTOATMHHOCTh M HEM3MEHHOCTh TaKOTO JIOKYMEHTA, BKIIOYasi BCE €ro 00s3aTeIbHbIC
pexBu3uThl. Ilpocras DIl mozBomser moaTBepanTh (akT (GOPMUPOBAHMSA DSICKTPOHHOW ITOAIUCH
onpeneneHHbiM aurioM. B kauectse IIpoctoit D11 Kinnenra B orHomenusix Knuenta u banka B pamkax
Cuctemsl ucnons3yercs [laposs;

3asiBjieHHe — 3asBJICHHME HAa IPEAOCTABICHHUE KOMILIEKCHOIO OaHKOBCKOIO 0OCIyKMBaHUs/
baHKOBCKUX NPOAYKTOB B PAaMKax KOMILIEKCHOIO OaHKOBCKOro oOciyxuBaHus no ¢opme banka,
npenocTasieHHoe KnuenToMm B BaHK ¢ 1enblo 3aKiIroueHusl HacToslero Jloropopa u/mim noiaydeHus
OJITHOI'O/HECKOJIBbKUX BaHKOBCKMX NMpPOAYKTOB; 3asBiieHHEe 00 OTKa3e OT MCHOJIb30BaHUS BaHKOBCKOTO
npoayKTa — 3asBieHue no Gopme banka, npexocraBnennoe KinnentoMm B baHk ¢ menpio mpekpamieHus



UCII0JIb30BAHUS COOTBETCTBYIOIIETO BaHKOBCKOT0O POAYKTA;

Kanent — ¢usnueckoe nuuo (pe3suaeHT WIM HEPE3UICHT B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BaJglOTHOM pETYIUPOBAHUM U BAJIIOTHOM KOHTPOJIEY),
3akmounBiee HacTosmuid  JloroBop. OrtkpeiTie Cuera (OB), TPEJOCTaBICHUE JUCTAHIIMOHHOTO
0aHKOBCKOro oOOCHyXuBaHus  (pu3mueckuMm suuam B Bo3pacte oT 14 (YersipHanuatu) ao 18
(BocemHanmatn) Jner  OCyIIECTBISETCS IPH HAJIWYMM [HCbBMEHHOIO  COIJacusl  3aKOHHBIX
MPEACTABUTENEHN YKAa3aHHBIX JIUI] HA OCYIIECTBICHUE COOTBETCTBYIOIINX JECUCTBUN;

Jlorun - wuaeHTU(GUKATOP, TPEACTABIAIONMUN COOOH YHHKAIBHYIO TOCIEI0BATEIHLHOCTh
CHUMBOJIOB, COCTOSAIIMX W3 JIATHHCKUX OykB u 1u¢p, mno3Bossiomas baHKy OZHO3HAYHO
unentuduuuponars Kinenra,

OOpamenne — ycTHOe WIM MUCbMEHHOe oOpamenue KimeHta, coxepikaiuee 3amnpoc
uHpopmaiun o npenocraieHnr Kinenty BaHKOBCKMX MpPOIYKTOB, HCHOJIHEHMU PacmopspkeHuid,
COBEPILICHUH OTepaITuii;

OO0mue ycaoBusi — HacTosmue OONUE yCIOBUS KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHWBaHHS,
SIBJISIFOLLIMECS] YTBEPKIACHHBIMH YCIOBHUAMU I 3aKitoueHust mexay bankom u Knuenrom [Jorosopa;

Omnepanus — mo0Oas ocyuiectsisiemass bankom no Pacnopsbxkenuto OaHKOBCKas omepanusi Win
WHas clieika, coepiiaemasi CTOpoHaMU B COOTBETCTBHH ¢ J[oroBopom;

Oduc — mnomemnieHne, B KOTOpPOM ocymiecTBisiercs oOcmyxuBanue KiuenrtoB banka,
pacnojio)keHHoe 1o aapecy . Mockga, yi. [ToBapckas, 1. 23, ctp. 4;

IMapoab - cekpeTHas MOCIENOBAaTEILHOCTh CHMBOJIOB, KOTOpasi M3BeCTHA TosbKO KimeHry,
ucnosnb3yemas Kimenrom B coBokynHocTH ¢ JlormHom juia nocryna B CucreMy. Ilapoins renepupyercs
KnmnenroM camocrosaTenbHO pu nepsoM Bxone B Cucremy. Ilapons sasisiercsa [Ipoctont D11 Knuenra B
otHomeHnun Knuenra u banka B pamkax CepBuca U THOATBEpKAAeT OT UMEHH KiMeHTa NpaBUILHOCTD,
HEU3MEHHOCTD U 11eJIocTHOCTH [Ipoctoro D /1;

IIpaBuaa npegocrapijieHnsi BaHKOBCKOro mpoayKTa — IpaBuiia, yCTaHABIMBAOIINE YCIOBUS
U TIOPSI0K MPEIOCTABIEHUS! BaHKOBCKHUX MPOAYKTOB, SBJISIOLIMECST HEOTHEMIIEMON YacThIO HACTOSIIETO
HoroBopa:

- IlpaBuna otkpeiTua Cuera u coepwieHuss Omnepauuii nmo Cuery (mpuwioxkenue 1 k
HacTosemy Jlorosopy);

- IlpaBuna nOUCTaHIMOHHOTO OAaHKOBCKOTO OOCIY)KMBAaHHS B paMKaX KOMIUIEKCHOTO
06aHKOBCKOro  oOcmyxuBaHus B banke (mpuioxkeHue 2 K HactosAuieMy JloroBopy), BKiIIOuas
npuiIokeHue 4: YciaoBus TUCTaHIIMOHHOTO 3aKiIoueHus JloroBopoB 6aHKOBCKOT'O BKJIA/1A;

IIpeacraBurens — Qu3nyeckoe JMIO, OCYIIECTBISIONICE ACHCTBHA B paMKax HACTOAIIETO
HoroBopa oT uMeHHu U 1o nopyueHuto Kinuenra B cuily nMoiaHOMOYMS, OCHOBAHHOTO Ha JIOBEPEHHOCTH,
yKa3aHMU 3aKOHA JINOO aKTe YHOJIHOMOYEHHOTO Ha TO FOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHOTO
CaMOYIpPaBJICHUS;

Pacnopsizkenne — noxkymeHT, nepenansblii B bank Knmentom Ha OymakHOM HocuTene, WU
[IpocToii 3neKTPOHHBINA JOKYMEHT, CO3JaHHbII C UCONIb30BaHKEeM CUCTEMBbI, COCTaBJIECHHBIHN 1o (opme,
YCTaHOBJICHHOM 3aKOHoAaTenbcTBOM Pocculickoin denepannu, BHyTPEHHUMH AOKYMeHTamMu banka, u
coneprkanuii ykazanue banky o coepiienun Onepanun u orpaxxkenun Onepanuu no Cyery;

Croponbl — Knuent u bauk, apisironuecst cropoHamu Jlorosopa;

SMS coobmenue — TexkcToBOoe cooOmeHne, HampaBiasiemoe bankom Kimenty mo HOMepy
MoOmIpbHOTO TenedoHa, mpemocTaBieHHOMY KiueHTOM B 3asBICHMM WIM B HWHOM 3asBICHUH, B
KOTOPOM YKa3aH aKTyaJbHBII HOMEp TenedoHa;

Cuyer — Texymuil cuer, OTKpbITHI Kimentom B banke, ucnonb3yemslii Kinuentom B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoil @enepaunn A NEPEUNUCIECHUS IEHEKHBIX CPEJICTB
IpU pacueTax, He CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON IS TETbHOCTH;

Tapugbl — COBOKYNMHOCTh (PMHAHCOBBIX M MHBIX YCIOBUM oOciyxuBaHus Knuenra bankowm,
BKJItOUarouasi B ceOs, MHPOpMAIMIO O IJIaTax M KOMHCCHUAX M T.I., YTBEpKIACHHbIX baHkoMm u
SBJISIFOLIMXCSI HEOThEMIIEMON yacThio [Jlorosopa;

PUSH yBenomienue — TekcToBO€ cooOmieHue, oTmnpanisieMoe CHCTEMON C MCTOIb30BAaHUEM
cetn MHTepHET Ha MOOMIBHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HEM MOOWIBHBIM MPUIOKEHHUEM
Cucrempl. OCHOBHBIE TOHATHS, TEPMHUHBI U OIPEAEICHHS, NPEIyCMOTPEHHBIE NaHHBIM Ppa3/ieiaoM
HacTosAwero Jloropopa, MCMONB3YIOTCA 0 BCEMY TEKCTY HacTosmero /[oroBopa m cBs3aHHBIX C HUM
JIOKYMEHTOB (B 4acTHOCTH, B Tapu(ax) B yKa3aHHBIX 3HAYCHHUAX, €CIH MPHUIOKECHUAMHI K HACTOSIIEMY



JloroBopy He yCTaHOBJIEHO HHOE.
2. lIpeameT [oroBopa

2.1. Hacrosimuii JloroBop omnpenensieT yCIOBHsS M TOPSAOK npeaocTaBieHus bankom KimeHty
KOMIUIEKCHOTO OAaHKOBCKOT'O 0OCTY)KMBaHHSI (PH3UICCKHX JIAII.

2.2. KomiiekcHoe  0aHKOBCKOE — OOCITy)KMBaHHE (PU3MYECKMX JIMIl OCYIIECTBIISICTCS B
COOTBETCTBUH C JEHCTBYIOLIUM 3aKOHOAaTelbcTBOM Poccuiickoit denepanny, HOpPMaTUBHBIMU aKTaMHU
banka Poccuu, BHyTpeHHUMHU HOpMAaTUBHBIMU IoOKyMeHTaMu banka, HacTosmuM JloroBopom.

2.3.3a mpepnoctaBieHue M 00CTyKMBaHHME bBaHKOBCKHMX MPOIYKTOB B paMKax HACTOSILErO
JoroBopa bank B3uMaeT Bo3HAarpakJeH1e B COOTBETCTBUM C JAeHCTBYOIMME Tapudamu.

2.4. baHK SBISIETCS YYaCTHHUKOM CHCTEMBI O0S3aTENIbHOTO CTPAaXxOBaHMS BKJIAJ0B M BHECEH B
peecTp GaHKOB — YYaCTHHKOB CHUCTEMBI 00s3aTeibHOTO cTpaxoBanus BkiIamoB 08.09.2005 3a Homepom
895, dYTO yIOCTOBEpEHO COOTBETCTBYIOIIMM CBHIETEILCTBOM | OCYZapCTBEHHOW KOPIOpAIHH
«ATEHTCTBO IO CTPAXOBAHUIO BKIJIAJIOBY.

Henexnple cpeacrtsa Kimenra, Haxonsdumecss Ha CyeTax, OTKpPBITBIX, B paMKax HacTOSLIETO
JoroBopa, 3acTpaxoBanbl baHkoM B mopsizike, pa3Mepe U Ha YCIOBHUSX, YCTAaHOBICHHBIX DenepalbHbIM
3akoHOM OT 23.12.2003 Ne 177-@3 «O cTpaxoBaHUM BKJIaJ0B QU3MUECKUX JUI] B OaHkax Poccuiickoii
denepauuny».

2.5. C nenbto oznakomieHus: Kinuenrtos ¢ HactosmuMm JloroBopom bank pasmenaer HacTosmui
JoroBop (BKJIIOYas M3MEHEHHUs W JOIMOJHEHUS K Hactosmemy [loroBopy), B Tom uucie Tapudsi, B
CIEIYIOINIMX MeCcTaX OIHMM U3 HIKEYKa3aHHBIX CIIOCOOOB, OOECIEeYMBAIOUINX BO3MOXHOCTb
O3HAaKOMJIEHUS ¢ 3Toi nHpopmanueit KimeHtos, B ToM uunce:

— MOCPEICTBOM pa3MelleHus 00bsBiIeHnui Ha cTenae B Oduce;

— MOCPEICTBOM pa3MeliieHus Ha caiite banka www.sksbank.ru;

— MHBIMHU CITIOCO0OaMU, TIO3BOJIIONMMH KITMEHTY MOTy4YHTh COOTBETCTBYIOIIYIO HHPOPMALIUIO U
YCTaHOBUTH, YTO OHA UCXOAMT OT banka.

ITo 3anpocy Knmenrta Tekct Hacrtosmiero JloroBopa moker ObITh nepenaH Kimenty Ha
OyMa)XHOM HOCHTEJE YIIOJTHOMOYEHHBIM COTPYIHUKOM baHka.

2.6. 3akmroueHne HacTosmiero JloroBopa ocymecTBisieTcs MmyTeM npucoeanHenus KiumeHta k
Hacrosiniemy JloroBopy B cooTBeTcTBUU cO cT. 428 I'paxaanckoro kojaekca Poccuiickoit @enepannu
MOCPEICTBOM TMpencTaBieHus KimeHToM HauexammM o0pa3oM O(GOPMIIEHHOTO U TOANKCAHHOTO
3assnenus. Iloagnucanue m npencraBienue Knuentom B bank 3asBieHus O3HAyaeT MPUHATHE UM
ycnoBuii Hacrosimero JloroBopa, B Tom uucine TapudoB, u 0053aTeNbCTBO HEYKOCHHUTEIBHO HX
co0JIF01aTh.

Hactosimuii  JIoroBop cuuTaeTcss 3aKIIOYEHHBIM C JaThl NoaydeHuda bankoMm ot Kiwnenrta
nepBoro 3asiBICHUST TPH YCIOBUHM coBepiueHusi KimeHtom TpebyeMbix HactosumM JloroBopom
JEHCTBUM, MPEAOCTaBICHNS HEOOXOIUMBIX IOKYMEHTOB, €CJIM MHOM MOPSA0K 3aKIFOUEHHS HACTOSIIETO
JloroBopa He yCTaHOBJIEH HacTosimuM J[OroBopoM WM JCHCTBYIOMIMM 3aKOHOJATEIHCTBOM
Poccuiickont @enepannn.

2.7. Ina 3axmrouenust Hacrosimero JloroBopa Kmment mpenmoctaBnser B bank mommucaHHoe
3asBlieHHE, a TaKXKe CIEAYIOUIMe JOKYMEHTbl U HWH(POpMAIHio, HEOOXOAMMBbIE MJIs MOJy4YeHUs
CBEJICHHM, HWCHOJb3YeMbIX Uil HAeHTUGUKauuu ¢uszndeckux ul (Bkmovas IlpeacraBurens,
Boirogonpuo6perarens, benedunmapaoro Bianenbla npu ux Hanuuuu y KiueHta) B COOTBETCTBUM C
JIEHCTBYIOLIMM 3aKOHOATENLCTBOM Poccuiickoit denepanuu:

— IOKYMEHT, YI0CTOBEPSIOIUN TuYHOCTh Kinenra;

— JIOKYMEHT, TOJTBEPKIAIONINA MECTO JKUTEIbCTBA (PETHCTpaIlii) WM MECTO IpeObIBaHUS
Knuenra (B ciydae OTCYyTCTBHS B JOKYMEHTE, YIOCTOBEPSIONIEM JHMYHOCTh KimeHTa, OTMETKH
O PETUCTpAIlMM TI0 MECTY JKUTEIbCTBAa (pEerucTpanuu) MO0 B ciiydae OTCyTcTBUs y Kimenra
JIOKYMEHTa, TOATBEP)KIAIONIETO PETHCTPAIMIO M0 MECTy MpeObBaHus, (PUKCHpOBAHHE CBEICHUIA
OCYIIIECTBIISIETCS HA OCHOBAHUM YCTHOTO WJIM MMUChMEHHOTO 3asiBiieHus1 Kimenra);

— MUTpallMOHHass KapTa (MPeIoCTaBIIAETCS WHOCTPAHHBIMU TpakJaHaMU U JMLIaMu 0e3
IpaXX1aHCTBA);

— HOMepa KOHTaKTHBIX TeJIe(POHOB U (PAKCOB (€CIU UMEIOTCH);

— HOMEp MOOWJIBHOTO TenedoHa i OTHpaBku SMS coo0IeHun ;



— IOKYMEHT, MOATBEPKAAIOIINN MPaBO HHOCTPAHHOTO IPaKIaHUHA WK Jula 0e3 TpakJaHCTBa
Ha npebbiBaHue (MpoxuBanue) B Poccuiickoit denepannu;

— CBUJIETEIBLCTBO O MIOCTAHOBKE HAa Y4€T B HAJIOTOBOM OpraHe (IIpy HAJIUYUH);

— JIOKYMEHTBI, MOATBEP:KAAI0IIHE MpaBo OeHeuiapHoro Biuaaenus KinueHrom (npu Hamu4um);

— CBeleHUs O HajoroBoM pesuneHtcTBe Kimenrta, BoirogompuoOperatens u  (Win)
beneduuuapHoro Bianenbla U JOKYMEHTHI, TIOATBEPKAAIOIINE X HAIOTOBBIM CTAaTyC;

— MHbIE JOKYMEHTBl M CBEICHMs, MNPEJOCTaBICHHE KOTOPbIX HPHU OTKPBITUM CYETA
MPEeIyCMOTPEHO TpPeOOBaHMSAMHU JEHCTBYIONIETO 3aKOHOMATeNnbcTBa Poccuiickoit @Denmepanmu u
BHYTPEHHUX HOPMATHBHBIX TOKyMEHTOB baHka.

3agBneHue mpenocTaBisieTrcs B baHk Ha OyMa)kHOM HOCHTENIE TaK M B JJIEKTPOHHOM BHUJE
nocpencteoM Cucremsl ¢ ucnonb3oBanueMm llpoctoit D11  KiueHta npu Hamuyuu TEXHUYECKOU
Bo3MOkHOCTH. Komus 3asBiienus ¢ oTMeTkoi o npueMe nepeaaetcs KIueHTy u siBisieTcs JOKYMEHTOM,
MOJTBEpKAAONIMM (DakT 3aximroueHust Hacrosiiero JloroBopa.

[ToarBepxxkneHuem npuHATHS baHkoM 3asBieHUs, MPENOCTABICHHOrO NmocpeacTBoM CHCTEMBI,
ABIIseTCs 3asBieHue, AocTynHoe Knuenty nns mpocmorpa B Cucreme ¢ ykazaHUEM [JaThl IIpUeMa U
OTMeTKH 0 ero npunatuu bankom. Konms 3assnenus, opopmienHoro B Cucreme, ¢ oTMeTKoi banka o
npueme MoxkeT ObITh moryueHa Kinuenrom B Oduce banka.

2.8. 3akmouenue Hactosmero JloroBopa OCYIIECTBIISIETCS TPH YCIOBHU TPEACTABICHUS
Knuentom B baHk Bcex TOKyMEHTOB U CBEACHMM, YCTAHOBJIEHHBIX JEHCTBYIOLUIMM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanyi, HOpMaTUBHBIMHU akTamMu banka Poccuu, Hactogmmm JIoroBopoM U IpyruMu
BHYTpeHHUMH JOoKymMeHTamMu banka. Ilocine 3axmoueHuss Hacrtosmero Jlorosopa Kimenty
IIPEIOCTABISETCS BO3MOXKHOCTh MCIIONIb30BaHMA DBaHKOBCKMX IPOAYKTOB M IpoBeieHust Onepauui,
IIPElyCMOTPEHHBIX HACTOAWMM JloroBopoMm.

2.9. Ecnmn uHOEe He mpeaycMOTpeHO 3akoHoaaresbcTBOM Poccuiickoit ®enepanuu uim He
BBITEKAET U3 HacTosAlero J(oropopa u/muim xapakTepa COBEpILIAEMbIX CHIEJIOK W/niu aeicTBuid, KiueHr
BIIpaBe J€IICTBOBaTh B paMKax Hacrosiiero JloroBopa auuHo wiM uepe3 lIpeacraBurens, UMEIOIIErO
COOTBETCTBYIOLIUE MOJTHOMOYUSI.

[IpencraBuTenbs MOXKET cOBepIATh AEHCTBUS OT UMeHU KiimeHTa Ha OCHOBaHMM HOTapHajIbHO
YIOCTOBEPEHHON JJOBEPEHHOCTH, COCTaBJICHHOH B MOPAIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbLCTBOM
Poccwuiickoit ®enepanuu, WM JTOBEPEHHOCTH, cocTaBieHHOW 1o (opme banka (yTBepkmaercs B
cocraBe coorBercTByromMx IIpaBun mpenocraBieHus BaHKOBCKOTO MpOAyKTa) M yJOCTOBEPEHHOM
YIOJTHOMOYEHHBIM COTPYAHMKOM baHka B NPHUCYTCTBHM JOBEPUTENS U 3aBEPEHHON OTTHCKOM IE€YaTH
Bbanka.

bank BripaBe ycTaHaBIMBaTh MHOW MOpsI0oK Belgaun Kinentom nosepeHHocTH o gpopme banka
U TMPEJCTABIICHUS TAKOW JOBEPEHHOCTH B baHK.

B cinyuae ecnu KnmeHTOM SIBISIETCSt MHOCTPAaHHBIA TPayKAaHUH, JOBEPEHHOCTh JIOJDKHA OBITH
TOJIBKO HOTAPHAJILHO YI0CTOBEPEHHOM.

2.9.1. Hanmmune y IlpencraBurens momHOMOuWii ompenensercs bankom wucxons U3
NPEJCTaBICHHBIX JIOKYMEHTOB, MOATBEP)KIAIOIMIMX YyKa3aHHbIE IOJHOMOYHS B COOTBETCTBHU C
3aKOHOAATenbCTBOM Poccuiickori ®Penepanuy, O MOMEHTa IOCTYIUIEHUS B baHK NHCBMEHHOrO
3agBieHus Kinenra o npekpamenuy noasHomounii [pencrasurens.

2.9.2. Peammzanus [lpencraBuTeneM MOJTHOMOYHA IO JOBEPEHHOCTH, YIOCTOBEPEHHOW BHE
baHka, ocymecTBisieTcs TONBKO OCIe NPOBEACHNUS baHKOM ITPOBEPKU TaKOH JOBEPEHHOCTH B TEUCHHE
He Oonee 5 (IlaTm) paboumx nHell (B ciyuae MPOBEPKH TOBEPEHHOCTH, O(OPMIIEHHON HAa TEPPUTOPUH
Poccuiickoii ®enepanun)/ne 6onee 30 (Tpuanatn) pabounx aHel (B ciaydae MPOBEPKU JOBEPEHHOCTH,
oOopMIIEHHOW Ha TEPPUTOPUM HWHOCTPAHHOTO TOCYIapcTBa) €O JHS HpeAbsBiIeHUs B baHk
COOTBETCTBYIOLIEH JTOBEPEHHOCTH.

B cityuae orMens! foBepeHHOcTH KitneHT 00s13aH He3aMeUINTENbHO MUCbMEHHO YBEJOMUTH 00
3ToM baHK, mpenocTaBuB COOTBETCTBYIOIEE MHUCBMEHHOE 3asBICHHE 00 OTMEHE JOBEPEHHOCTHU IO
¢dopme banka B Oduc. [lo nmosmyueHus Takoro 3asBieHUs Haiuuue nojgHomouuit y I[IpencraBuresns
ONpEAEIIAETCS UCXOA M3 NPEACTABICHHON JIOBEPEHHOCTH. baHK HE HECeT OTBETCTBEHHOCTH IEpeN
Kmuentom 3a peiictBust IlpencraButens ot uMenn KimeHTa, coBepIIEHHBIE MM J10 MOMEHTa
NOCTYIUIEHUS] B baHK MUCHhMEHHOTO 3asBJICHUS O PEeKpalieHny noaHoMounii [Ipencrasurens.

2.10. B pamkax Hacrtosmero J[loroBopa bank mnpemocraBnsier KiueHTy BO3MOXHOCTH
BOCIIOJIb30BaThCs CIEAYIOIMM baHKOBCKMMU MPOTyKTaMu:



2.10.1. OtkpeiTHe U 00chmyxuBanue CueToB B cOOTBETCTBHH C [IpaBunamu oTkpeiTusi Cuera u
cosepuienust Onepaumii no Cuety (Ilpunoxxenue 1 x Hactosmemy Jloroopy).

2.10.2. TIpenocraBieHne IUCTAHLMOHHOTO OaHKOBCKOIO OOCIYKHBAaHUS B COOTBETCTBHM C
[TpaBunamMu AUCTAaHIMOHHOTO OaHKOBCKOTO oOcyxuBanus (IIpunoxenue 2 k HacTosmeMy JloroBopy).

B teuenue cpoka aeiictBust Hactosimiero JloroBopa KiMEHT MOXET IOMOJHUTENHHO IMOJATh
3asBNeHHE Ha MIPEJOCTaBICHHE OAHKOBCKUX MPOIYKTOB C LIENbIO MOTYYeHUsI BaHKOBCKOTO MpOIyKTa.

2.11. OctaTku IEHEKHBIX CPENCTB 1O cdeTaM KITMeHTOB, OTKPBITBIM/00CTYKUBAEMBIM B paMKax
Hacrosimero /loroBopa, © CyMMbI MPOLEHTOB MO cocTossHUIO Ha 01 sSHBaps HOBOTO TOAa CUUTAIOTCA
NOATBEP KICHHBIMH, ecii 10 31 siHBapst HOBoro roga ot Kimenra He moctynmino B baHk 3asBienue B
cBOOOIHOM (popME O HECOTIIACHHU C OCTATKOM IO CUETY.

2.12. 3axmouas Hacrosmmii [{loroBop, KinneHT B coorBeTcTBUM co cT. 431.2 I'paxxganckoro
konekca Poccuiickoit ®@enepanuu 3aBepser baHk, 4TO B OTHOIIEHWM HEro HE HayaTa MpOoIEaypa
OaHKpOTCTBa,  mnpeaycMoTpeHHas  ®exaepalbHbIM  3akoHOM  oT  26.10.2002  Ne 127-®3
«O HecocTosTENbHOCTH  (OAHKPOTCTBE)», M MpHU3HAKU OaHKPOTCTBa B jedrenbHocTd Kimenra
OTCYTCTBYIOT.

KnreHnTt o0s3yercsi CBOEBPEMEHHO NMHCBMEHHO YBEIOMIISATH BaHK O BBENCHMHM B OTHOIICHUH
Hero mpoueayp OaHkpoTcTBa. KiMeHT HeceT pHCK Bcex HeOIarompusTHBIX MOCIEACTBUM, BHI3BAHHBIX
HEYBeJIOMJICHHEM/HECBOEBPEMEHHBIM yBeIOMJICHHEM baHka 0 BBEJIGHMHM B OTHOIICHUH HETO MPOLEAYP
0OaHKpPOTCTBA WM CBS3aHHBIX C HEJOOPOCOBECTHBIMU JIeHCTBUAMU camoro KimeHTa.

3. IIpaBa n o6s13anHOcTH CTOPOH

3.1. bank nmeert npaBo:

3.1.1. C nensto BeIMoaHeHUs TpeOoBaHuii PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O
IPOTUBOJEHCTBUM JIeTaau3aliy (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYHHBIM MyTeM, U
¢dbuHaHCHpOBaHHUIO TeppopusMay, PenepanbHoro 3akona ot 10.12.2003 Ne 173-®3 «O BaimrOTHOM
pEryJIpOBaHUU U BalIOTHOM KOHTpoue», PexepanbHoro 3akoHa ot 27.11.2017 Ne 340-d3 «O
BHECEHUM W3MEHEHUI B 4YacThb IEPBYIO HAIOroBoro konekca Poccuiickoir denepauuu B CBA3M C
peanuzanyell MeXIyHapOJHOTO aBTOMAaTHYeCKoro oOMeHa wuHpopMmanueil M JOKyMEHTaluew 110
MEXIYHapOJIHBIM IpynmnaM koMmnanuit», ®denepanpHoro 3akona ot 28.06.2014 Ne 173-®3 «O6
OCOOEHHOCTSIX ~ OCYILECTBJIEHHS (MHAHCOBBIX ONEpalMid C WHOCTPAHHBIMH TPAXKAAHAMH U
IOpUIMYECKUMHU  JIuamMu, o BHeceHun wu3MeHeHuil B Kopexkc Poccuiickoit  ®enepaunn 00
aJMUHHUCTPATUBHBIX MPABOHAPYIIEHUSX W MPU3HAHUM YTPATUBIIMMHU CHIIy OTIENbHBIX IOJOKEHUN
3aKOHOJATENbHBIX aKTOB Poccuiickoil denepanyn», MHBIX HOPMATUBHO-IIPABOBBIX aKTOB, B TOM YHCJIE
HOpMAaTUBHBIX akToB banka Poccum 3ampammBare y Knuenra namiexammM o0pa3om ohOpMIICHHbIE
JIOKYMEHTBI U CBEICHMS.

3.1.2. Otka3ate B 3akimodeHnH Hactosmero JloroBopa B ciywae, ecnmu Kiuentom He
NPEOCTaBICHBl HEOOXOAMMBIE JOKYMEHThl W/WIM HWH(pOpMaIus, NpPEACTaBICHbl HEJOCTOBEPHBIC
JOKYMEHTBI W/WIK HHPOPMALUs, a TAaKXKe 110 MHBIM IPUYMHAM, NTPEyCMOTPEHHBIM 3aKOHOATEIbCTBOM
Poccuiickon @enepannn 1 HacTOSIUM J[OroBOpOM.

3.1.3. He ucnonusate Pacnopspkenue B cirydae oOHapykeHHUs omnOKH, nomymeHHoi Kirnentom
W/WIM TPETbUM JIMLIOM NPH yKa3aHUM IUIATEKHBIX PEKBU3UTOB, OoTKa3za KimeHTa B mpeaocTaBiIeHUU
6o npenocraBieHus KiimeHTOM HEMOJIHOro KOMIUIEKTa JOKYMEHTOB, 3aTpe0oBaHHbIX baHKoM.

3.14.He mnpuHMMaTh K HUCHOJHEHUIO PacropspkeHuss B ciy4asx, KOTJa HCIIOJHEHUE
COOTBETCTBYIOUIMX PacnopspkeHui NpoTUBOPEUUT MO0 3alpelleHo 3aKOHOAaTeNbCcTBOM Poccuiickoit
®denepanyy, a Takke IPOTUBOPEUUT HAcTosAIEMY J(oroBopy, a Takke WHbIM BHYTPEHHUM JIOKyMEHTaM
banxka.

3.1.5. B onHOCTOpOHHEM MOpsAKE BHOCHTH M3MEHEHMs B Hacrosimuii /loroBop B mopsizke,
YCTQHOBJICHHOM HACTOALINM J[0OrOBOpOM, €ciii HHOE HE YCTaHOBJIECHO COOTBETCTBYIOIMMH [IpaBumamu
npenocTaBaeHus baHKOBCKOTro MpoayKTa.

3.1.6. OcymiecTBIsATh HHBIE TIPaBa B COOTBETCTBHUH C HACTOSTIIMM J[0TOBOpOM.

3.1.7. Otkazath B ucnonHeHHH Pacmopsbkenuss 1o ocHoBaHusiM DenepanbHOro 3aKoHa OT
07.08.2001 Ne 115-®3 «O npoTHUBOACHCTBUM JIeTalM3alluid (OTMBIBAHUIO) JOXOJOB, MOJIYYEHHBIX
NPECTYIHBIM IyTeM, U (PHHAHCHPOBAHUIO TeppopusMay, DenepanbHoro 3akoHa ot 10.12.2003 Ne 173-
O3 «O BaNIOTHOM PEryJupOBaHUU U BaJIOTHOM KOHTpoje», denepaibHoro 3akoHa ot 27.11.2017 Ne



340-®3 «O BHECEHMW M3MCHEHUWI B 4YacTh MEPBYIO HAJOTOBOTO KOAEKCAa POCCHIMCKON Qenepanyu B
CBSI3M C peayin3aluei MexXIyHapoIHOTO aBTOMAaTHYECKOro oOMeHa nHpopMaue 1 ToKyMeHTalue no
MEXIYHAPOIHBIM TpyInaM KommaHuiy», denepanpHoro 3akoHa or 28.06.2014 Ne 173-03 «0O6
OCOOCHHOCTSIX  OCYILIECTBJIICHHSI (PUHAHCOBBIX OMNEpalMid € MHOCTPAHHBIMH TpakJaHaMU U
IOpUINYCCKUMHA  JIUIIaMK, O BHeceHuu wusMmeHennii B Kogeke Poccwuiickoit ®enepamuun 00
aJIMAHUCTPATUBHBIX TPABOHAPYIICHUAX M TMPH3HAHWU YTPATUBIIMMU CHIY OTIEJIBHBIX IOJO0KEHUM
3aKOHOJIaTENIbHBIX aKTOB Poccutickoit deaeparumy.

3.1.8. IlpmocranoBuTh BbIMONIHEHHWE Omepauy 1O OCHOBAaHHUAM, MPEAYCMOTPEHHBIM
®enepanbabiM 3ak0oHOM 0T 07.08.2001 Ne 115-D3 «O mpoTUBOAECUCTBUM JeTanu3anuy (OTMBIBAHUIO)
JIOXOZIOB, TMOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCUPOBAHMUIO TEPPOPU3Ma», 3a HCKIIOUYECHUEM
onepaunﬁ 110 3a4YUCIICHHUIO ACHCXHBIX CPCACTB, IIOCTYIIMBUIMX HA CUYCT Kiuenra.

3.2. baHk 00s13aH:

3.2.1. Bemonuare Pacniopsikenusi, cocTaBlieHHbIE B paMKax HacTosuiero /lorosopa, B mopsake,
MPEeAYCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoil ®enepanii W HACTOALIUM
JoroBopom.

3.2.2. Cobmronath u rapanTupoBath TaitHy Cuera, Onepanuii 1 cBenenuit o Kivenre.

B ciydae ucrions3oBanus napodeit w/wim [Ipocroit D11 ¢ nenbio nepenaun KimeHTy/XpaHeHHS
bankom wuHpopmanuu mocpenctBoM Cucremsl bank 00s3yeTcss NPHHATE HEOOXOIMMBIE MEPHI
OpPraHMU3allMOHHOIO0 M TEXHUYECKOro XapakTepa sl MpeIOTBpPALeHHs JOCTyNa TPETbUX JIHI] K TaKOH
uHbopMaIuu 110 ee nepenaun KiueHry, a Takke Bo BpeMsi ee XpaHeHus: bankowm.

3.2.3. VcionHATh nHBIE 0053aTENHCTBA B COOTBETCTBUHU C HACTOSIIUM J[OrOBOpOM.

3.3. KiimeHT nMeeT nmpaBo:

3.3.1. Ucnonb3oBaTh baHKOBCKHE MPOIYKTHI, IpeIocTaBiIsieMble baHKOM B paMKaxX HacCTOSIIETO
JloroBopa, B mopsiJike, yCTAHOBJIEHHOM HacToAUM /loroBopom.

3.3.2. OTKa3aThcs OT UCIOIB30BAHUS JIF0OOr0 BaHKOBCKOTO MPOJIYKTa IMyTeM NPEAOCTABICHHUS B
baHK cOOTBETCTBYIOIIErO 3asBICHHS 00 OTKa3e OT MCHOJb30BaHUS baHKOBCKOro mpoaykra mo gopme
Bbanka.

3.3.3. locpouHO pacTopruyTh Hactosimuii JloroBop B nroboe Bpems, B TOM YHCIE B Cilydyae
HEecOorylacus ¢ BHOCUMbIMU baHKOM M3MEHEHUsIMU B HacTosiuuil JloroBop, eciii HHOE HE YCTaHOBJIEHO
yCJIOBHSIMH HacTosiero JJorosopa.

3.3.4. OcymiecTBasTh HHBIE TIPaBa B COOTBETCTBHUH C HACTOSIIMM J[0TOBOpOM.

3.4. KnueHT 00s13aH:

3.4.1. IlpenoctaBnath baHKy HOKyMEHTHI, HEOOXOAMMBIE ISl 3aKIIOYEHHUS HACTOSILEro
Horosopa.

3.4.2. IlpeacraBnsate uHDOpPMALKIO B OTHOIICHHH caMmoro ceOsi, BeiromompumoOperaTeneit u
(umu) benedunmapHbIX BIIAAETBIEB, 3amnpalinBaeMyr0 baHkoMm aisi Lenel BbISBIEHHS HaJlOTOBBIX
PE3UIEHTOB HHOCTPAHHBIX IOCYIaPCTB.

3.4.3. OmnaunBaTh BO3HarpaxjaeHue baHka 3a mpenoctaBineHue u oOcmyxuBaHHe baHKOBCKHX
IPOAYKTOB COIJIaCHO HacTosieMy JloroBopy, B ToM umcie aeiictByromum Tapugam.

3.4.4. YBenomiaTh baHk 1 npeaocTaBisATh MO 3anpocy banka cooTBeTCTBYIOIINE JOKYMEHTHI 00
U3MEHEHUU CBEJIEHUM, MPEJOCTaBICHHBIX UM IIPU 3aKJIIOYEHMU HacTosIero Jloropopa, He Mo3qHee
2 ([IByx) paboumx JHEHl C MOMEHTa COBEpIICHMS TaKMX WU3MEHEHHI/TIONYYEHHsI COOTBETCTBYIOLIETO
3anpoca baHka.

3.4.5. IlpenocTaBnaTh 1o 3anpocy banka crneayromue TOKyMEHTbI U CBEICHUS:

— CBEJICHU, HEOO0XOIUMBbIE JUIS uAeHTH()UKAIT Knuenra/llpencrasurens,
Beirononpuobperarens, benepuumapuoro  Bmazenbia  (BKJIOYAas ~— KOMHWM  JIOKYMEHTOB,
HOATBEPXKIAIOIIIE YKa3aHHbBIE CBEICHNUS);

— MH(pOpPMALIMIO W/WIM JOKYMEHTBI, IOSCHSIOIIME XapakTep W/WIM LEId [MPOBOJUMBIX
Onepanuii (cienok) B LENSAX UCHONHEHUs baHkoM TpeOoBaHUMIl NEHCTBYIOILErO 3aKOHOAATENILCTBA
Poccuiickoit ®denepauuu Mo MPOTUBOAEUCTBHIO JIETadU3alMK (OTMBIBAHUS) JOXOJOB, MOJIYYEHHBIX
NPECTYIHBIM MyTeM U (HMHAHCHPOBAHUS TEPPOPU3MA, a TaKKe BBHIIOJIHEHUS bankoM ¢yHKIMiA areHra
BaJIFOTHOTO KOHTPOJIS;

— cBeeHus o pmsmueckom nuie — Kimmenrte, Beiromonpuobperarene u (wm) benedurnmapaom



BJIQ/I€TIbIIE, SIBJSIONIMMCS HAJOTOBBIM PE3UACHTOM HWHOCTPAHHOIO TrocyJapcTBa (BKJIIOYas KOMHU
JIOKYMEHTOB, MOATBEPKIAIOIINX YKa3aHHbIE CBEICHNUS ), PEAYCMATPUBAIOIIME B TOM YUCIIE CBEICHUS O
dbammwiuy, UMEHU U OT4YeCTBE (MPU HAIUYUM), JaT€ U MECTE POKICHHS, aJ[pece MECTa KUTEJIbCTBA
(peructpanuu), TOCyAapcTBe  (TEPPUTOPUH)  HAJIOTOBOTO  PE3HUJEHTCTBA W WHOCTPAHHOM
UACHTU(DUKAIIMOHHOM HOMEPE COOTBETCTBYIOIIETO HAIOTOIUIATE IbIINKA;

—WHBIE CBEACHMS B COOTBETCTBHUM C 3aKOHOZATenbCTBOM Poccuiickonn @Dexnepannw,
HOpPMAaTUBHBIMU akTamMu banka Poccuu, BHyTpeHHHMMH HOpPMaTHUBHBIMHU JTOKyMeHTaMu baHka, a Takxke
Npe0CTaBICHHbIE IPU 3aKII0UYEeHIH HacTosmero /lorosopa.

3.4.6. He coBepmiath B pamkax Hacrosimero Jloroopa Omnepanuu, CBsS3aHHBIE C
ocymecTBieHreM KimmeHToM npennpruHIMaTenbCKOM JesITeIbHOCTH MITH YaCTHOM MPAKTUKH.

3.4.7.He pewxe onmnoro paza B 14 (YerslpHanuaTh) KaJeHIAPHBIX JHEH OCYIIECTBISAThH
O3HAKOMIJIEHHE C YCJIOBHUAMHU HacTosumero JloroBopa, B ToM uucie ¢ Tapudamu, u camoCTOSITEIHHO
CJIEIUTH 32 UX MU3MEHEHUSIMHU, O KOTOPhIX baHK yBegoMIIsIeT B opsiaKe, IPEeIyCMOTPEHHOM HACTOSIIUM
JloroBopom.

3.4.8. VcionHATh nHBIE 0053aTEIHCTBA B COOTBETCTBUU C HACTOSIIIUM J[oroBOpoMm.

4. OrBeTrcTBeHHOCTH CTOpPOH

4.1. CTOpoHBI HECYT UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHUE WM HEHaJJIexaliee
UCIIOJIHEHHE CBOUX 0053aTeNIbCTB M0 HacToAleMy /loroBopy, BKJIr04asi OTBETCTBEHHOCTD 3@ HapyIlleHUE
00513aTeNbCTB 110 CpOKaM coBepuieHns: Onepanuil, B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoii
denepanuy U yCIOBUAMHU HacTosIero JJorosopa.

4.2. KnueHT HeceT OTBETCTBEHHOCTD:

4.2.1.3a HEOOCTOBEPHOCTb IpENOCTaBiIsAeMbIX baHKy cBeaeHuil, HEOOXOOUMBIX [UIs
3aKJIFOYEHUS] U MCIOJHEHUs Hactosiuero JloroBopa, HECBOEBPEMEHHOE M HEIOJHOE MHCbMEHHOE
yBenomiieHne banka 00 00CTOATENbCTBAX, WMEIOUIMX 3HAYCHHWE Ui MCIIOIHEHUS HACTOSIIETO
JloroBopa, B TOM 4uciie 00 M3MEHCHHM CBEICHUH, MPEIOCTABICHHBIX KIiMEHTOM TpH 3aKIIOYeHUH
Hacrosimiero Jloropopa. B ciydae HeCBOGBPEMEHHOIO WJIM HEMOJIHOTO yBEJOMIIeHHS baHka o Takux
00CTOATENTLCTBAX OTBETCTBEHHOCTh 32 BO3MOJKHBIE OTPHUIATEIBHBIC TOCJIEACTBUS  TMOJHOCTHIO
Bosnaraetcst Ha KnuenTa.

4.2.2. 3a yObITKH, BO3HHKIINE Y baHka B pe3ysbrare UCIONHEHUs PacropsokeHui, epeaHHbIX
B bank ot umenu KnueHTa HeynmoIHOMOYEHHBIM JIMIIOM, MPU YCJIOBUU, YTO 3TO MPOU3OILIO HE MO BUHE
banka.

4.3. baHk He HECeT OTBETCTBEHHOCTH:

4.3.1. 3a HEeBBINOJIHEHNE, HECBOEBPEMEHHOE MJIM HEIMPAaBWILHOE BBITIONHEHHE PacropshkeHwid,
ecimu 3TO OBIJIO BBI3BAHO OMMUOOYHBIMH JAeiicTBusamMu Komenra, mnpenoctaBienuem KimeHTOM
HEJIOCTOBepHOW HMH(MOpPMALMK, TOTEpPEeH aKTyaJIbHOCTH WH(OpPMAIMKU, paHee MPeI0CTaBICHHOM
Knuentom u ucnonb3yemon mpu nprueMe u ucnonHennu bankom Pacmopsiokenust.

4.3.2.3a HeBbmosHeHUe Pacmnopspkenuidt KimeHTa, eciiv  MOCHEAHMA HE TMPEAOCTaBHII
3ampaiivBaeMble baHKOM JOKYMEHTHI (B CiIy4ae eciu WX MpeaocTaBlieHue HeoOxomumo banky ms
WCTIOJIHEHMs 3aKoHoaatenbcTBa Poccuiickoli Dexpepanuu), a Takke ecan mnposepka [Ipocrtoit DI
Knuenra mana otpunatensHbiid pe3ynbrar jmbo cpenctB Ha Cuere (ax) KimmeHta HemocTatodHo Uis
ucrnonHenus Pacnopsoxenust.

4.3.3. 3a HeCaHKIIMOHMPOBAHHBIN A0CTyN K CuCTeMe TPeThHX JIMI], BPEAOHOCHOE BO3/IEHCTBHE
Ha CuCTeMy MpOTpPaMMHBIX MPOIYKTOB (BUPYCOB) TPETHUX JIHMI], UHBIE OTPAHWYCHHS IMPABOBOTO WU
TEXHHYECKOTO XapakTepa BHE KOHTPOJs baHka, 0OBEKTHBHO MPEMSTCTBYIOIINE HUCIIONHEHUIO baHkoM
€ro 00s3aTeNnbCTB.

4.3.4.3a neucnonHenue PacmopspkeHUs, €clIM HCHOJHEHWE TPHUBENO Obl K HAPYIICHUIO
TpeOoBanuil Hacrosimiero JloroBopa, 3akoHonatenbcTBa Poccuiickoit ®denepauuu, B TOM 4wucie
HOpMaTUBHBIX akTOB banka Poccuu.

4.3.5. 3a HEBBINOIHEHHUE WIIM HECBOCBPEMEHHOE UCTIOIHEHHE PaciopsKkeHHi, €Cii BBITIOIHEHHE
JaHHBIX PacniopspkeHui 3aBUCUT OT ONPEIEIICHHBIX NEUCTBHA TPETHEH CTOPOHBI M HEBBIIIOJHEHHAE WIIH
HECBOEBPEMEHHOE BBITMIOJHEHUE CBSI3AHO C TE€M, YTO TPEThbSI CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEpIINTh HEOOXOTUMBIC JCHCTBHSA, COBEPIIACT MX C HAPYMICHUSIMH YCTAaHOBJICHHOTO TOPSAKA WA
HenocTynHa i banka.

4.3.6. 3a ocymiecTBiIeHHe OcrapuBaeMbix KIIMEHTOM NEHCTBHI B cilydae, €ClM yKa3aHHBIC



neiictBust cosepiiensl IlpencraBurenem Knmenta u KimeHt cBoeBpemeHHO He yBenomuil bank o
npekpaiieHuy nosHomounii [pencraBurens.

4.3.7. 3a ymep0, BO3HUKIIUN BCJIEICTBUE HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BAHUS TPETHHUMHU
muuamu Ilpoctoit anekTpoHHO# noanucu KimeHTa, ecnu Takoe UCMOIb30BAHUE CTAl0 BO3MOXKHBIM HE
nmo BuHe baHka, a Takxke 3a TOCIHEACTBUS HUCIOJHEHHs PacnopspkeHuil, BBbIIAHHBIX
HEYNOJIHOMOYEHHBIMU  JIMLAMH, B ClydasX, Korga baHK ¢  HCIOJNB30BaHHMEM  HIPOLEAYD,
IPEyCMOTPEHHBIX BHYTPEHHUMH HOPMAaTUBHBIMU JOKyMeHTamHu baHka u HacrosiuuMm JloroBopom, He
UMeJl BO3MO)KHOCTH YCTaHOBHTH (akT BbIaul PacnopspkeHHs HEYNOTHOMOYEHHBIMU JINIIAMH.

4.3.8. B ciydae ecnu uHpopMaIus, CBI3aHHAs ¢ HCoyib3oBanneM Kimmentom CUCTEMBI, CTaHET
U3BECTHOM TPETbUM JHMIAM BO BpeMsl Hcrosib3oBaHus Kimenrom Cuctemsl B pe3ynbTare AOCTyIA
TPEThUX JIMI[ K YKa3aHHOM HH(OpMalMu Tpu ee Mepefade MO KaHalaM CBSI3HM, HaXOAAIIUMCS BHE
BrnusiHus banka.

4.4 KnueHT HeceT pUCK YOBITKOB, BO3HUKIIMX y HEro B pe3ylbTare MCIOJIHEHUS
Pacnopsixkenuil, nepegansbix B bank ¢ ucnons3oBanuem IIpocroit OI1.

4.5.CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 YaCTUYHOE WJIM TOJHOE HEUCIIOJIHEHUE
00s3aTenbCTB N0 HacTosueMy JloroBopy, eciu Takoe HEUCIIOJHEHUE MPOU30LLIO B pe3yJIbTaTe:

4.5.1. HenpeononuMoil cuibl, TO €CTh YPE3BbIYANHHBIX W HENPEAOTBPATHUMBIX HPHU JAHHBIX
YCIIOBUSAX OOCTOSITENBCTB, K KOTOPBIM OTHOCATCS, B YAaCTHOCTH, CTUXUIHBIE O€JCTBHSA, BOCHHBIC
JeCTBUS, TIOXKAphl, HABOJHEHUS, TEXHOTCHHBIE KAaTacTPO(bl, TEPPOPUCTUIECKHE AKThI, 3a0aCTOBKH,
MaccoBBI€ OECTIOPSIIKU U JPyTrUe 00CTOATENbCTBA, HAXOIAIIHECs BHE KOHTPOIs CTOPOH.

4.5.2. I3menenus 3akoHopaarenbcTBa Poccuiickoit @enepanuu (MpUHATHS pPElIEHU opraHaMHu
rocynapcTBeHHoN BnactH Poccuiickoit ®Penepaunu, a Ttaxkke bankom Poccuu, koTtopsle nenaror
HEBO3MOKHBIM Jj1si CTOPOH BBINIOJIHEHUE CBOUX 003aTENBCTB M0 HacTosAeMy JloroBopy).

4.5.3. Texunuecknx c00eB (OTKIIOYCHHUE/TIOBPESKICHHE DJIEKTPONUTAHUS, CETeH CBS3H,
TEXHUYECKHE COOM B SJICKTPOHHBIX CHCTEMAX).

5. Ilopsipok paccmoTpenns O6paieHui

5.1. bank o6s3yetcst paccmarpuBaTh OOpamenus Knuenrta un npenocraBnars Kimenty oTset Ha
OO6pamienwue.

5.2. O0paieHre paccMaTpuBaeTCsl TOJIBKO B TOM CIIydae, €Clid OHO COJEP)KUT TMOAPOOHOE
JIOTUYHOE M3JI0)KEHUE BO3HUKIIEH MpoOjaeMbl M HMHGOPMALHUIO, MO3BOJISIONIYI0 WACHTHQHINPOBATH
Knuenra:

— ®HO Kiunenra;

— nata poxnenust Kinmenra;

— KoHTakTHas uH(opmarus Kiuenra: TenedoH u/uim NOYTOBBIN (IEKTPOHHBIN) aapec.

5.3.B caywsae ecim B OOpameHMH OTCYTCTBYIOT CBEICHHSA, IPEIYCMOTpPEHHBIE II. 5.2
Hacrosero JJoroBopa, O6palienue cuuTaeTcss aHOHUMHBIM U PACCMOTPEHMIO HE TTOJIEKHT.

5.4. Obpatenus B yCTHOH (popMe IpUHUMAIOTCS:

— cotpyanukom banka o Tenedonam: +7 (495) 258-6100;

— cotpynuukom banka npu nmuunom oOpamennn Knnenra.

5.5. Obpamiennss B TUCBMEHHOM BHJIE TpeaocTaBisitoTcs KirenToM Ha OyMa)KHOM HOCHTEINE B
Od¢uc win no noure nubO ¢ ucnoiab3oBaHueM CHCTEeMbI (MPU HAJTUYUU TEXHUYECKOW BO3MOXKHOCTH
Cucremsl).

5.6. OtBethl Ha OOpalIeHus MPEeIOCTABISIOTC baHKOM clieAyroImmum 00pa3zom:

—B ycTHOM (opme corpyanHukom banka mo Homepy Ttenedona, ykazanHomy KiueHTom B
OO6patienny;

— B MUCbMEHHOM (popme uepes Oduc;

— B MHUCHBMEHHOH (opMe IMyTeM HampaBlIeHHs COOOIIEHHS Ha NIEKTpOoHHYI0 nouty Kimenra,
ykazannyio Kinuenrom B OOpaienuuy;

— B MIMCBMEHHOM (hopMe ITyTeM HaIpaBIeHUs cOOOIIeHus nocpeacTBoM CHCTEMBI;

— ITOYTOBBIM OTHPABJICHUEM (3aKa3HBIM MHCHMOM C YBEJIOMJICHHEM) IO aJIpecy, YKa3aHHOMY
Knuentom B OGpatiieHuy.

5.7. Cpok paccmotpenust O6pamenus Knuenra bankoM ncuucnsercs co JHA, CIEAYIOIIETO 3a
nHeM npuema bankom O6pamenus ot Kirenra B mo0oit popme.

OOpatenus paccmaTpuBaroTcs baHkoM B ciieyrommue cpoku:



Cpoku paccMOTpeHHsA Tunsl O0panieHui

Oopamenust

5 pabdouux nneii ycrable OOpamieHus, mocTynusime yepes tenedon banka, ykazaHsslii B 1. 5.4
Hacrosimero [lorosopa,
OOpaiieHus, CBI3aHHbBIC ¢ yBeamdeHueM o0s3aTenbcTB KimnenTa nepen bankom
Mo BHWHE COTpyaHMKa banka (0e3 mpemocTaBieHus O(UIIHAILHOTO
nucbMeHHOTO oTBeTa — 5 (IlaTh) paboumx JHEW, C TNpeaoCcTaBICHHEM
odunmaipHoro oreera — 110 10 (JecsaTs) pabounx aHei)

10 xkaJieHIAPHBIX THEI nuceMeHnble  OOpamieHuss (B TOM 4YHCIIE DJIEKTPOHHBIE  COOOLICHUS),
TpeOylomune TPOBEACHHUS CIY)KEOHOTO  pPacCIeloBaHUS U IONYyYCHHS
YTOUHSIOIIEH HHPOPMAITUH,
OOparieHusi, TpeOyIOIIHe MPEIOCTABICHUS OQHUIIMATBHOTO IHCHBMEHHOTO
OTBETA;
nuceMeHHble OOpaineHus, coiepxkaiue TpeboBanus KimeHrta, CBsI3aHHBIC C
BO3BpaTaAMU KOMUCCUH M MHBIX HEIIPABOMEPHO yJep KaHHBIX baHKOM cyMM

30 kaJieHAAPHBIX THEH muceMeHnble  OOpamieHws,  TpeOyromIne  MPOBEICHUS  CIIy)KeOHOTO

paccienoBaHus u MOy YSHHS JIOTIOJTHUTENILHOU uHpOpMAIIH
(moaTBepKIAIOUIMX JTOKYMEHTOB) M3 JApPYrMX OpraHusanuii / OaHKOB /
TUTATS)KHBIX CHCTEM

60 xkajeHIAPHBIX AHeil OO6parieHus, CBI3aHHBIC C UCIIOJIB30BAHUEM 3JIEKTPOHHOTO CPEACTBA IIaTexa
JUISL OCYLIECTBIICHHUS TPAHCTPAaHHYHOTO IEPEBOJA ICHEKHBIX CPEICTB (TO €CTh
B CiIydasX, KOTJla TpW OCYIIECTBICHHH MEpeBOAa IUIATSNBINNK JHOO
MOJIy4aTeab CPENCTB HAXOAWINCH 3a mnpeaenamu Poccuiickoit ®@enepanuu, u
(unaM) TepeBOl  JIGHEKHBIX CPEICTB, MPH  OCYIIECTBICHHH KOTOPOTI'O
IUTATeNBIIUKA UM TIONydaTeldss CPENCTB  OOCTY)KHBAI ~ HWHOCTPAHHBIN
LEHTPaJIbHBIN (HAIIMOHATBHBIN) OaHK MM MHOCTPAHHBIN OaHK)

5.8. Ecnin B xome paccmorpenuss OOpaieHuss 1O OOBEKTUBHBIM IPUYMHAM BO3HUKAIOT
CJIO)KHOCTH B PacclieIOBAaHUU BOIIPOCA, TO CPOK €r0 PaCCMOTPEHHSI MOXKET OBbITh YBEJIWYEH, MPH STOM
oH He Moxer mnpeBblmath 30 (Tpuamaru) kaneHmapHbIX AHEH (3a wuckiaroueHuem OOpaiieHHH,
CBSI3aHHBIX C  HCIIOJNB30BAHHMEM  DIIEKTPOHHOTO  CPEJACTBA  IUIATeXa IS OCYILECTBIICHHS
TPAHCTPAHUYHOTO MEPEBO/IA ACHEKHBIX CPEJICTB).

6. Buecenue usmenenuii B Jlorosop

6.1. BHeceHne M3MEHEHMI M JIONOJHEHHMI B Hactosimuid JloroBop, B Tom uucie B Tapudsl, a
TaKXe YTBepXkJcHHE baHKOM HOBOW pefakuuu Hacrosmero [JoroBopa ocymectBisgercss baHkoMm B
OIHOCTOPOHHEM IOPSIZIKE.

6.2. bank undopmupyer Kimenra 00 n3MeHEHUAX U JOMOTHEHUSIX, BHOCUMBIX UM B HACTOSIIUI
HoroBop, B TOoM uuncie o0 wusMeHeHun Tapudon, 00 yrBepxaeHun baHkOM HOBOH penakuuu
Hacrosiero JloroBopa, He no3aHee ueMm 3a 10 ([ecstp) pabounx paHEH 10 BCTYIUIEHHUS UX B CHITY
OJTHUM U3 CIIOCOOOB, YCTAHOBJIEHHBIX HACTOSIINM J[oroBOpOM.

6.3. Bce u3amenenus u momonHeHUs, BHOCUMbIe bankom B Hacrosimuii [loroBop, B TOM dYwmciie
W3MEHEHUs U nonoiaHeHus B Tapudsl, yrBepknenHas bankoM HoBas pemaxiws HacTosmiero JloroBopa,
BCTYMAIOT B CUJIY CO JHS, CJIEIYIOIIEro 3a JTHEM HCTEYEHHUs CPOKa, YKa3aHHOIO B M. 6.2 HACTOALIETo
Horosopa.

6.4. JIroOble M3MEHEHUS U JONOJTHEHUs, BHOCMMbIe bankoMm B HacTosmui JloroBop, B ToM uucie
M3MEHEHUs U JonoiaHeHus B Tapudsl, yrBepkaenHas bankoM HoBas pemakius HacTosuiero Jlorosopa,
C MOMEHTA BCTYIUIEHUS UX B CHJIy PABHO PACHPOCTPAHSIIOTCSA HA BCEX JIML, 3aKJIFOUMBIINX HACTOALIMN
JoroBop, B TOM YHCIEe 3aKJIIOUYMBIIMX HAcTOSALMH [loroBop paHee maThl BCTYIUICHHS M3MEHEHHUH B
cuny. B cmydae necormacust Kmmenra (IlpeacraButens) ¢ HM3MEHEHHMSMH WJIH JIONOJHEHUSMH,
BHeceHHbIMU bankom B HacTosimuii Jlorosop, KnneHT umeeTr npaBo pacToprHyTh HacTosimui JloroBop
B MOPSI/IKE, MPEyCMOTPEHHOM HAacTOAIMM JloroBopom.

7. Cpoxk aeiictBusi J1oropopa u NopsiiokK €ro pacTopKeHus

7.1. Hacrostmuii JloroBop BCTymHaeT B CHIIY C JaThl €r0 3aKJIFOYEHUS M JCUCTBYET N0 IOJTHOTO
ucniosHeHnst CTopoHaMu CBOMX 00s13aTenbCTB 1o JloroBopy.




7.2. Hactosiuii JIoroBop MokeT OBITh PacTOPTHYT 10 MHUNMATHBE baHka B 0JHOCTOpOHHEM
HOPSIZIKE B COOTBETCTBHUHU C YCIIOBHSIMU, YCTAHOBJIEHHBIMU 3aKOHOIaTeIbCTBOM Poccuiickoit @enepanun
u cooTrBeTcTBYronMMHY [IpaBuamu mpenocrasieHuss baHKOBCKOro MpoayKTa, B TOM YHUCIIE B CIIydasix:

— HapyuieHust Knmuenrom ycioBuil Hactosiero JJorosopa;

— IIPY OTCYTCTBUM AeHEXHBIX cpencTB Ha Cuetax Knuenra u orcyrerBun Onepanuii no Cyetam
KnrenTa, OTKpBITBIM 1/MIIK 0OCITYy’)KMBAa€MbIM B paMKax Hacrtosimero Jlorosopa, B Teuenue 2 (/IByx) net
IIPU YCIOBUM OTCYTCTBUS 3a10/nkeHHOCTH KitnenTa nepen bankom B pamkax Hacrosimero JloroBopa;

—B cnywasx, ycrtaHoBieHHbIXx DenepanmpapiM  3akoHoM oT 07.08.2001  Nel15-@3
«O mpOTUBOAEHUCTBUN JIETAIU3alUN (OTMBIBAHHUIO) JTOXOJOB, IOJYYEHHBIX HPECTYIHBIM IIyTEM, U
(pMHAHCHPOBAHUIO TEPPOPUIMAY.

Pacropxenune Hacrosimero JloroBopa B OJHOCTOPOHHEM mHopsake baHkom —sBisercs
ocHoBaHMeM i 3akpbITusi CuetoB KimeHTa u npekpaiuenust npenoctasieHuss Kinenrty bankoBckux
IIPOAYKTOB.

7.3. Hacrosimuii /loroBop MokeT OBITh pacTOPrHYT Mo MHHUIMAaTHBEe KimeHra, B TOM 4ucie B
ciyuyae Hecornacus Kinuenrta ¢ usmeHeHusiMu Hacrosuero Jlorosopa/Tapugos, ocyiiecTBICHHBIMU
baHkoM B mopsake, YCTaHOBJIEHHOM pasfesoM 6 Hacrosiero JloroBopa, myTeM MpelOCTaBICHHUS B
bank cootBercTBYyIOIIEro 3asBiIeHUS 00 OTKa3e OT MCIOJIBb30BaHUs BaHKOBCKOro MpOJyKTa MO BCEM
IPEeOCTaBIsIEMBIM B paMKaxX HacTosero Jloroopa baHkoBCKUM poayKTaMm.

[Mopsimox oTKa3a OT MpPEJOCTAaBICHHS/MCIONL30BaHUS BaHKOBCKOTO NPOIYKTAa M 3aKPBITHS
CyeToB, OTKpPBITBIX W/WIKM OOCIY)KMBaeMbIX B paMKax Hacrosmero JloroBopa, omnpezencH
cooTBeTcTByOmUMY [IpaBunamu npenocTasiieHuss baHKOBCKOToO MpoayKTa.

7.4.Ilpu pactopkeHun Hactosuiero JloroBopa, a Takxe B ciydae oTka3a Kimenra or
IPEeOCTaBICHHS/UCIIOIb30BaHUS BaHKOBCKOrO MIpPOJYKTa BO3BpAT CyMM KOMMCCUH M aOOHEHTCKOii
IUTIAThI 32 IIPEOCTaBIeHNEe BaHKOBCKUX MPOMYKTOB, YIUIAUEHHBIX PAHEE, B TOM YHUCIIE IIPEIBAPUTEILHO,
HE MPEeayCMOTPEH.

8. 3ak/II0uuTeIbHbIE M0J0KEHUS

8.1. Bo Bcem, uto He mpemycMoTpeHo HactosmmM JloroBopom, CTOPOHBI PYKOBOJCTBYIOTCS
JENCTBYIOIUM 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanum.

8.2. Bce m3MeHeHus M JIONOJIHEHMA K HacrosAuieMmy JloroBopy, B TOM YuClle H3MEHEHUS
Tapucos, nelCTBUTENBHBI, €CIIM OHH COBEPILIEHbI B COOTBETCTBMM C TpeOOBaHUSIMHU pazfena 6
Hacrosero Jlorosopa uinu [IpaBun npenocrasienust baHKOBCKOro MpoaykTa.

8.3. Ycerynka KnueHToM cBoMX NpaB U O0sI3aHHOCTEH MO HacToseMmy JloroBopy He MOXeT
OBITH OCYILECTBIIEHA 0€3 MPEABAPUTENBHOIO MOIYYEHUS IUCbMEHHOTO cornacus banka.

8.4. CTOpOHBI JOrOBOPWIINCH IPUHUMATh BCE HEOOXOUMBbIE MEPBI U yPETYIUPOBAHUS CIIOPOB
U pa3HOIJIacuif, KOTOpble MOTYT BO3HHMKHYTh B XOJIe HCIIOJIHEHMs HacTosuiero JloroBopa, myrem
IIEPEroBOPOB.

8.5. B ciyuae ecnu pasHoriacus u cropsl Mexay CtopoHamu He OyqyT YperyaupoBaHBI BO
BHECYZ€OHOM MOpSIZIKE, CHOPHI, BO3HMKAIOUIME B CBSI3M C MCIIOJHEHHWEM Hacrosmero JloroBopa B
paMKax mpenocTaBieHuss baHKOBCKOro mpojykra Mo MHUIMATUBe baHka, mojaiexaT pacCMOTPEHHIO 110
NpaBUIaM MOJCYJHOCTH, YCTAHOBICHHBIM COOTBETCTBYrOIMMHU [lpaBunamm mnpenocraBieHUs
BaHKOBCKUX NPOIYKTOB.

8.6. Criopsl, BO3HUKAIOIIME B CBS3M C MCIOJHEHHMEM HacTosmero Jloropopa Mo MHUIMATHBE
Knuenra, noiexar pacCMOTPEHHIO MO MpaBUIaM MOJACYJHOCTH, YCTAHOBJIEHHBIM 3aKOHOATEIbCTBOM
Poccuiickoit deneparum.

[Ipunoxenue 1

K JIoroBopy KOMILIEKCHOI'O 0AHKOBCKOTO
oOcayxuBaHusT (PU3UYECKUX JIUI[ B
Banke «COeperaTellbHO-KPEAUTHOTO



ceppruca» (0OIIECTBO C OTrpaHUYCHHOU
OTBETCTBEHHOCTHIO)

IpaBuiaa
oTKpbITHsA CUeTa U coBepuieHNUs onepannii mo CYyeTry B paMKaX KOMILUIEKCHOI0 0aHKOBCKOI0
oo0cay:xxkuBaHusa B banke «COeperareibHO-KPeIUTHOTO cepBHCa» (001IeCTBO ¢ OTPAHMYCHHOM
OTBETCTBEHHOCTHIO)

1. O0wmme mo10KeHUSA

1.1. Hacrosmue I[IpaBuna onpenenstoT MOPSAOK OTKPBITHS, OOCITYXUBAaHUS W COBEPLICHUS
Onepanuii o Cuery.

2. llopsinok orkpbiTUst CueTa

2.1.Cyer MoxeT OBITb OTKPHIT B PpOCCHUICKMX pYyOJsSX WIM MHOCTPAHHOW BaJllOTE
B COOTBETCTBUM ¢ HH(popmanuel, ykazanHoid Knumentom B 3asBienun. CHHCOK BaliOT, B KOTOPBIX
MOXeT ObITh OTKpBIT CueT, NpuBeieH B 3asiBICHUM.

2.2. Homep Cuera onpenensiercss bankoM u ykasbiBaercst baHkoMm B 3asBIeHHH.

2.3. OtkpbiTue nepBoro (Cuera OCYIIECTBISETCS ~ TOJBKO HPU JMYHOM HPUCYTCTBHU
dusuyeckoro nuna, otkpeiatomiero Cuer, muoo ero IlpencraBurens.

OtkpeiTHe BTOpOro u nocienyromux C4eToB, OTKPBITUE KOTOPBIX MPELYCMOTPEHO YCIOBUAMHU
JloroBopa, MOXET OCYILECTBJIATbCS KaK NPH JIMYHOM npucyrctBun KimeHTta, Tak M QUCTaHLIMOHHO
nocpeactsoM Cucremsl ¢ ucnonb3osanueM IIpocroit D11 Knuenra.

B cnyuae mucranimonHoro otkpeitus Cuera, Kimmenty Heobxomumo BoitH B Cucremy B
nopsizike, onpeaeaeHHoM [IpaBuiaMu AUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKUBaHUS (TPUIIOKEHHE 2 K
Horosopy). Janee B Cucreme Knuent Bxoaut B pasaen «Kaptsl nu Cueray», NepexoquT MO CCHUIKE «
Hospiii cuer» 1 mojaeT 3asiBieHne Ha OTKpeITHE cueTta B popme [Ipoctoro /1.

Knuent nyrem mnopaum 3asBieHus Ha oTKpelTHe Cueta nocpeacTBoM CHCTEMBI B MOPSJIKE,
npeaycMoTpeHHOM cT. 428 I'paxnaHckoro kojekca Poccuiickoit denepanuu — HOpUCOEOMHSAETCS K
JNEUCTByIOIEW penakiuu Hactosmux IIpaBun, a Takxe K JAelcTByromedl penakuua JloroBopa
KOMILIEKCHOTO 0aHKOBCKOT0 00cmyxuBanus Gusnueckux iui B bank « CKC» (0O0O0).

2.4. lns moarBepxknaeHUs OTKpeITHs Cuera ¢ ucnoib3oBaHHeM CHCTEMBI, UCIONb3yeTCs
Pa3oBblil cekpeTHbIH maposb. Pa3oBelii cekpeTHbIN maponb Hampasisercs B Buge SMS coobuieHus Ha
Howmep moOmiisHOTO Tenegona Kiuenra.

Croponsl IpU3HAIOT, YTO 3asBiIeHUE, nepenanHoe Knuenrom B bank nocpenctsom CUCTEMBI:

— SIBJISIETCSA PABHO3HAYHBIM, B TOM YHCJIE UMEIOT PABHYIO FOPUIUYECKYIO U JOKA3aTEIbCTBEHHYIO
CHUITy, aHJIOTUYHOM T10 COAEP KAHUIO U CMBICITY TOKYMEHTY Ha OyMa)KHOM HOCHTENE, COCTAaBIEHHOMY B
COOTBETCTBUM C TpPEOOBaHUAMHU, MNPEABABISAEMBIMM K JOKYMEHTaM TakOro poja, HOAINMCAHHOMY
COOCTBEHHOPYYHOH NoAnuchio KineHTa, 1 ABJIseTCsl OCHOBAHHEM ATl 3aKJIFOYEHHS COOTBETCTBYIOLIETO
JIOTOBOpa U COBEPIICHHUS UHBIX AeUCTBUM 0T uMeHu Kinenra;

— HE MOXET ocnapuBaTbcsi WM OTpuuatbcsi CTOpOHAMM M TPETbUMHM JIMLAMH JUOO OBITH
NPU3HAHHBIM HEJEHCTBUTENIbHBIM TOJIBKO HAa TOM OCHOBaHMHM, YTO OHO IepegaHo B bank ¢
UCnoab30BaHueM CUCTEMBI.

3. Ilopsinok coepmenust Onepauuii no Cuery

3.1. Ilepeuncrnenre bankoM NeHEXHBIX cpelacTB co CueTa OCYIIECTBISETCS UCKIIOUYNTEIbHO Ha
ocHoBannu Pacnopspkennii Kiimenra Ha mepeurcienne JeHEKHBIX cpeAcTB co Cyera, cOCTaBISIEMBIX
uM 1o Gopme, yctaHoBieHHOH bankowm, mist yero Kiment npenocrasnser banky npaBo Ha cocTaBiieHHe
ot umeHn KimenTa u moanucanue pacdeTHBIX JOKYMEHTOB JUIS MEPEUHCIICHUS IEHEKHBIX CPEJICTB CO
Cuera.

Pacnopspxkenus odpopmisiiorcs Ha OyMa)KHOM HOCHUTENE, Tak U B nekTpoHHOM Buje (IIpocroii
9]1) mocpeactrom JIbO ¢ ucnonszoBanuem [Ipoctoit D11 Knuenra.

3.2. CropoHbl mpusHawoT, 4To Pacnopspkenus, nepenannsie Knmentom B bank mocpenctsom
JBO:

— SBJKIOTCSA  paBHO3HAYHbBIMM, B TOM  4YHUCJIC HMCIOT pPaBHYIO HOPpHUAUYCCKYIO U



JIOKa3aTeIbCTBEHHYIO CUILy, QHAJOTHMUHBIM I10 COJEPXKAHHUI0O M CMBICIY JOKyMEHTaM Ha OyMa)kKHOM
HOCHUTEJIE, COCTABJIEHHBIM B COOTBETCTBUU C TPEOOBAHUSAMHU, NPEIBSBIAEMBIMU K JTOKYMEHTaM TaKOI'O
poa, TOANUCAHHBIM COOCTBEHHOPYYHOM mojanuchio KimeHTa, M SBISIOTCS OCHOBAaHUEM UL
npoBefeHust bankom Omnepanuii, 3aKIr04eHUsT JOTOBOPOB (CAEIOK) M COBEPIICHUS UHBIX JEUCTBUN OT
nmenu Knnenra;

— HEe MOTYT OCHapuBaTbhcs WM OoTpuuaTbcss CTOPOHAMHM M TPETBUMH JIMIAMH JIMOO OBITH
NPU3HAHBl HEAECHCTBUTEIBHBIMU TOJBKO HAa TOM OCHOBaHMM, 4YTO OHM IieperaHbl B baHk ¢
ncnonbk3oBaaueM J[5O.

3.3. Kinent 6e3 1OMOMHUTENBHOTO paclopsbKeHus 1aeT baHKy mpaBo B cilydae HEHCIIOTHEHHUS
KnrentoM 0053aTebCTB MPOU3BOIUTH CIIUCAHUE JICHEKHBIX CPEJCTB co cBoero Cyera:

—HAa OCHOBaHMHM HWHKAaCCOBBIX IOPYUYCHHIl / IIIATEKHBIX  TPeOOBaHMI, BBICTABICHHBIX
KoHTpareHTaMu KitmeHTa 1o 10oroBopam, He CBSI3aHHBIM C OCYLIECTBICHUEM UM IPEAIPUHUMATENIBCKON
JeATEIbHOCTH WJIM YAaCTHOW NMPAaKTHKOM, NpU yclioBUU npeaoctasieHus Knmnentom baHky cBeneHuii o
HoJjy4arese CpelacTB (KpeaIuTope), MIMEIOLIeM NpaBo NPeabsaBIsATh MHKacCOBbIe nopyueHus k Cuery, 00
00s13aTeNIbCTBE U OCHOBHOM JIOTOBOpE/ HA YCJIOBUSX 3apaHee JaHHOT'O aKIIeNTa;

— N0 3aKIIoueHHbIM Mexay Kiumentom m baHkoM noroBopam, Ha OCHOBAaHUU PACUYETHBIX
JIOKYMEHTOB, YCTaHOBJIEHHBIX 3aKOHOJATesbcTBOM Poccuiickoil denepanyiy 1 HOpMaTUBHBIMU aKTaMH
banxka Poccum.

3.4. Criucanne paeHexHbIX cpenctB co Cuera ocymectBisiercs bankom mo Pacmopspkenuro
Knuenra mu6o 6e3 Pacnopsokenus Knuenra B npenenax I€HEKHbIX cpeAcTB, uMmeromuxcs Ha Cuere. B
Clly4ae OTCYTCTBHS Ha MOMEHT YKa3aHHOIO CIIMCAHUS JEHEXHBIX cpelcTB Ha Cuere, 3asBlICHUS
KinmeHnra Ha nepeducieHue JEeHEXHBIX cpeacTB co Cyera M pacyeTHbIE JOKYMEHTHI HCIOJHEHUIO HE
NoJUIe’)KaT M BO3BpamaroTcss KiMeHTy MM B3bICKATENSAM CPEICTB, €CIM MHOE HE INPEAyCMOTPEHO
3akoHozarenbcTBoM Poccuiickont denepanun.

3.5. Kinuent nopyuaer banky B3umarh co Cuera komuccuio 3a nposefeHue Omnepauuii 1o
Cuery, a TakKe CyMMBbl HHBIX KOMHUCCHI 3a MpPEAOCTaBIeHUE OAaHKOBCKUX YCIyT, corjacHo Tapudam
banka B MOMEHT MX cOBeplleHHUs (ecIu MHOE He ycTaHoBleHO baHkoM) myTtem crucanus 0e3
JononHutenbHoro Pacnopspkenuss Knnenra, a B ciaydae OTCYTCTBHSI JEHEXHBIX CpelacTB Ha Cuere
Knuent naer banky npaBo B3uMate co Cuera komuccHio 3a nposenenue Onepauuit no Cuerty, a Takxke
CYMMBbI HHBIX KOMHUCCHI 3a MpeaocTaBieHne 0AaHKOBCKUX yCayr, corsiacHo Tapugam banka B MOMeEHT
UX COBEpUICHUs (€clii HMHOe He ycTaHoBJIeHO baHkoMm) myrem chucaHusi 0e3 JOMOJHHUTEIHHOTO
Pacnopstxenuss Kiimenta ¢ uHbIX cdyetoB KimeHnrta, oTkpbIThIX B banke, 3a uckmodeHueM CueTtoB
BKJIAJIOB.

3.6. bank He HauuCIsAeT M HE BBHIIJIAYMBACT IPOLEHTHI HAa OCTATOK JECHEXKHBIX CPEACTB,
Haxonsauuxcst Ha Cuere.

4. IlpaBa u o6s13anHocTH banka

4.1. bank o0s3yeTcs:

4.1.1. ObecrieunBaTh COXPAHHOCTH JIEHEKHBIX CPEICTB, MOCTYNMBIIMX Ha CYeT, BBIOJIHSATH
Pacniopsoxennst Kimmenrta u mpoBouTh Apyrue 6ankoBckue Onepannu, IpeayCMOTPEHHBIE T TAHHOTO
Buga Cuera 3aKOHOAATEIbHBIMU AaKTaMH, COOTBETCTBYIOUIMMM JHMIEH3UsAMH baHka, HacTosmmmu
IIpaBunamu.

4.1.2. 3auucnate Ha CueT, BbAABaTh WIM mNepedyuciiaTh co Cuera JEHEXKHBIE CPEICTBAa HE
MO3/IHEE OINEPAMOHHOIO MHs, CJEIYIOIIEero 3a JHEM NOCTyIJIeHHs B bBaHK COOTBETCTBYIOILETO
pacyeTHoro JokyMmeHTa. IlepeBoj JEeHEXKHBIX CPEJCTB OCyIIecTBiIseTcs B cpok He Ooinee 3 (Tpex)
pabounx AHEW cO MHA CHUCAaHWS JCHeXHBIX cpeactB co Cuera. YacTuuHas oruiata pacyeTHBIX
JIOKyMEHTOB HE JIONYCKAeTCs, 3a HCKIIOYEHHEM CIydaeB, YCTAaHOBJIEHHBIX 3aKOHOJIATEIECTBOM
Poccuiickont Peaepannn.

4.1.3. BeiaBate Ha crienymomuid pabounii JeHb mocie coBepiieHus Onepanuii/mo 3ampocy
KrnuenTa BRITUCKY O ABMKEHUU cpeAcTB 1o Cyery.

4.1.4. OdopmiaTh pacyeTHble NOKyMeHTHl mo Pacnopsbkenuto Knuentra B 1eHb MOMydeHUS
PacniopsbkeHust Wi CcOrjiacHO CpOKY OIUiaThl, ycTaHoBieHHOMY Kimentom B Pacnopsbkenuu Ha
MEPUOANYECKOE NTEPEUNCIICHNE ICHEKHBIX CPE/ICTB.

4.2. bank umeer npaso:



4.2.1. CiuceiBath co Cuera KOMHCCHIO 3a OCYIIECTBICHHE OaHKOBCKMX Orneparuid,
npeaycMoTpeHHyo Tapudamu, B COOTBETCTBHU C I 3.5 HacTosimux [IpaBuii, a Takke CyMMBI MHBIX
KOMHCCHH 3a Tpe/IoCTaBICHHEe 0AaHKOBCKUX YCIYT, IpeaycMoTpeHHbIX Tapudamu banka.

4.2.2. B cnyyae ommO0YHOTO 3a4MCIICHUS IEHEKHBIX cpeAcTB Ha CYeT HEMEICHHO CITUCHIBATh
nx co Cuera 0e3 pgomonHUTENbHOrO Pacmopsikenuss KiueHTa ¢ TOCHEAYIOMHUM MHCbMEHHBIM
yBenpomiieaneM Komenra. Ilpu HemoctarounocTn Ha CueTe JNEHEKHBIX CPEICTB, HEOOXOIUMBIX IS
CIIUCAHHWS ONIMOOYHO 3a4YMCIICHHBIX JICHE)KHBIX CPEICTB, CIHHUCHIBaTh 0€3 TOMOJHUTEIHHOTO
Pacniopsixennst KimmenTta ommOOYHO 3a4MCIICHHBIC JEHE)KHBIC CPEICTBA ¢ JIpyrux cuetoB KimenTa,
OTKpHITBHIX B banke, wiu TpeboBaTh nmonoiaHeHus Cyeta nHBIM criocobom B Tedenue S5 (Ilsatu) paboumnx
JTHEH CO ITHS MOJTydeHHUs: OT baHka MUCEMEHHOTO YBEIOMIJICHHS 00 OIMMOOYHO 3a4MciIeHHBIX Ha Cyer
JICHEKHBIX CPEJICTBAX.

5. [IpaBa u odsizanHocTn Kiuenra

5.1. KimenT o0s3yetcst yBemomisaith bank 00 ommbodHo 3a4rcieHHbIX Ha CUeT WM CIIMCAaHHBIX
co Cuera neHexHbIX cpeacTBax He no3aHee 10 ([ecsatu) xaleHZapHBIX JHEW MOCiE MOIYYEHUs OT
baHka cOOTBETCTBYIOIIEH BBIMMCKH O JBIKEHUH JCHEKHBIX cpenctB no Cuety. B teuenue 5 (Ilsatm)
pabouux AHeW cO AHSA IMOJY4YEHHs IMHCbMEHHOIo u3BelleHus banka 00 ommO0YHO 3aYMCIEHHBIX Ha
Cuyer JeHeXHbIX CPEICTBAX, PU HEAOCTATOUHOCTH Ha CueTe JEHEXHbBIX CPEJICTB, HEOOXOIUMBIX UL
CIMCaHUs OIIMOOYHO 3aYHUCIICHHBIX JICHEKHBIX CPEJICTB, NEPEUUCIUTh HEOOXOAUMYIO CYMMY C JPYTUX
CYETOB WJIM NONOJIHUTH CUET UHBIM CIIOCOOOM.

5.2. KinueHT umeet npaso:

5.2.1. OcymiecTBisaTh JOOBIE MEPEBOJBI JICHEKHBIX cpeAcTB co Cyera B mpenenax ocTaTka
JEHEeXKHBIX CpencTB, Haxoasmuxcs Ha Cdere, 3a UCKIIOYEHHMEM OIPaHUYEHUI, HajJaraeMbIxX
3akoHomarenscTBOM Poccuiickont ®enepanuu, bankom Poccun, HaloOroBbIMH U PaBOOXPAaHUTEILHBIMHU
OpraHamy, a Takke baHkoM Ha OCHOBAaHMU 3aKIIIOYEHHBIX ¢ KIIMEHTOM 10roBOpOB M COTJIallieHuH.

5.2.2.Ilo mepBomy TpeGoBaHMui0 mnosyyaTh B banke cmpaBku o coctosHuun Cuera W/uiau
BBINMCKU O JBW)KEHHM JEHEXHBIX cpeacTB nmo Cuery s HpeoCTaBleHHs B JH000€ yupexeHHe,
opranuzanuio. JlanHas yciyra omnauuBaercsa Kinnentom B coorBeTcTBru ¢ Tapudamu.

5.2.3. IlpenoctaBute banKy npaBo Ha NMEPHOAMYECKOE INEPEUNCIICHHE NEHEXHBIX CPEJICTB CO
Cuera nmytem nepeaaun B bank PacniopspkeHus, mOAroToBICHHOTO 10 (hopMme, ycTaHOBIEHHOW bankoMm.

6. ITopsaaok 3akpeiTus Cuera

6.1. Kinuent uMeet npaBo 3akpbiTh CUeT, OTKpPBITHIN/00cTy)kBaeMblli B pamkax [loroBopa, Ha
OCHOBAHMHU COOTBETCTBYIOIIETO IHCbMEHHOTO 3asBJIEHHs 00 OTKa3e OT HCIOJIb30BaHMA/3aKPhITHH
Cuera, cocTtaBieHHOro 1o gpopme banka.

6.1.1. OcTaToK AEHEX HbIX CPEACTB, HaxoxasAmuxcs Ha Cuere, BbiaeTcss KineHTty 10 ucredeHus
7 (Cemun) nHeit nocne nomydenus ot Kimenra 3asBieHust 00 0TKa3e 0T UCIOIb30BaHMsA/3akpbITHH Cuera
1100 nepeducsieTcss Ha Apyroi onpeaeneHHbiil KilmeHToM c4er B Te4eHHe yKa3aHHOIO CPOKa.

6.1.2. ®akt mpuema baHkoMm 3asBieHHs 00 OTKa3e OT HCIOJIb30BaHMA/3akpbiTun Cuera
MOATBEPIKIAETCA OTMETKOM baHka Ha TaHHOM 3asBIICHUU.

6.2. Otka3z Kinmenra ot mpucoenuHenuss k HacrosmuM IIpaBunam B orHomenun Cuera,
yKa3aHHOTO B 3asBJICHUH 00 OTKa3e OT UCIOJIb30BaHMA/3akpeiTuu Cueta, He BiedeT oTka3 Kimenra ot
npucoeuHeHus K HactosmuM [IpaBuiaM B oTHOIIEHUH Ipyrux cuetoB KnneHnra, oTKphIThIX B baHke.

6.3. Pacropxxenne JloroBopa sBisercsi OCHOBaHHMeM it 3akpeltusi  Cuera/CueTos,
OTKpPBITBIX/00CTyXHMBaeMbIX B pamkax JloroBopa. CyeT NOANEKUT 3aKPLITHIO IPU OTCYTCTBHU
JEHEeXHbIX cpeacTB Ha Cuere — He MO3qHEee paboyero [Hs, CIEAYIOIIEro 3a JHEM pPAaCTOPXKEHUs
JloroBopa; Impu HaJIM4YUM ACHEXKHbIX cpelcTB Ha CueTe Ha AeHb pacTopkeHus JloroBopa — He MO3HEE
pabouero JHs, CIEAYIOIIEro 3a IHEM CIIUCAHUS IEHEXKHBIX CPEJICTB, Haxoasamuxcsa Ha Cuere.

6.4. Ilpy HanMYMU TPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
®denepanyiy OrpaHUUYEHUI 110 PaCIOPSIKEHHIO IEHEKHBIMU cpeAcTBaMK Ha CyeTe U HAIMYMH JIEHEKHBIX
cpencts Ha Cyere — CyeT MOMJIEKUT 3aKPBITHIO TOCJIE OTMEHBI YKA3aHHBIX OTPAaHMYEHHN B MOPSIKE,
YCTaHOBJIICHHOM JIEUCTBYIOIINM 3aKOHOZATENhCTBOM Poccuiickonn denepanuy U CHUCAHUS JEHEKHBIX
cpencts co Cuera.

6.5. CueT MOXeT OBITh 3aKpHIT BaHKOM B OZJHOCTOPOHHEM HOPSAIKE B CIIydasiX, yCTaHOBJIEHHBIX



3aKoHoAaTeabcTBOM Poccuiickoit denepaivy, B TOM YHCIIE B CIIy4ae OTCYTCTBUS JCHEKHBIX CPEJCTB Ha
Cuete u orcyrcrBua Omnepanuii mo Cuery B Tedenue 2 (Byx) ner. O 3akpeitun Cuera B ciyyae
OTCYTCTBMU JCHEXKHBIX cpencTB Ha Cuere u orcyrctBus Onepanuii mo Cuery B Teuenue 2 (/IByx) et
bank wunpopmupyer Knmenra 3a nsa mecsia nocpeJCTBOM PacChUIKM MH()OPMALIMOHHBIX COOOIICHUN
10 JIEKTPOHHOHN MoYTe WiK B BUuae SMS cooOmienus.

7.3aKII09UTeIbHbIE MOJ0KEHHS

B caywsae ecnmm pasHornmacus u cropbl Mexay CTopoHamMu He OYIOyT YperyJIHpOBaHBI BO
BHECYJCOHOM TMOpSAKE, CIOPHI, BO3HUKAIONIME B CBS3W C HCIONHEHHMEM HacTosmux IlpaBun mo
vHUIIMaTuBe baHka, mojyiexaT mepeiaadye Ha pacCMOTpeHHE B XOPOIIEBCKUM palloOHHBIM Cyn T.
MoOCKBBI.



[Ipunoxenue 2

K JloroBopy KOMIUIEKCHOTO OaHKOBCKOTO
oOciry>kuBanus GU3NIECKUX JHLl B baHke
«COeperarenbHO-KPEJUTHOTO  CEPBUCA»
(obrmmecTBO c OTpaHUICHHOU
OTBETCTBEHHOCTBHIO)

IIpaBuia
AUCTAHIUOHHOT0 0AHKOBCKOI0 00CIYKMBAHUS B PAMKAX KOMILIEKCHOT0 0AaHKOBCKOTI0
oocay:xxnBanus B banke «COeperateibHO-KpPeIUTHOTO CEPBHCA)
(001mIecTBO ¢ OrpaHNYEHHOH 0TBETCTBEHHOCTHIO) (1aJiee — [IpaBuiia)

[lpaBuna ycTaHAaBIMBAIOT TMOPSAJOK  OCYILECTBICHHUS JUCTAHIIMOHHOIO  OaHKOBCKOTO
oOcy>kuBaHHs (PU3NIECKUX JIHII, ONPEIEIISIOT MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1. TepMuHBbI U ONpeAeIeHUS

Ecnu B TekcTe SIBHO HE OrOBOPEHO MHOE, TEPMMHBI U MOHSTHS, HCIOIb3yEMbIE B HACTOSILUX
[IpaBuiax, UMEIOT CIEAYIOINE 3HAUCHHUS:

Cucrema - ABTOMAaTHU3MPOBAHHAS CHCTEMa JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBaHUS
peanu3oBaHHas ¢ UCHONIb30BaHeM bankom n KimmeHToM KOprmopaTHBHON WH(GOPMAIMOHHOW CHCTEMBI
«BeSafe» u Cepsuca «FAKTURA.RUy.

Cucrema «BeSafe» (nanee - KHUC «Besafe») - xopmopartuBHas nHGpOpMAIMOHHAS CHCTEMA,
OpraHu30BaHHas 3akpbIThIM akIMOHEepHbIM obmectBoM «llentp Ludpossix Ceprudukatos» (MHH
5407187087) mpencraBisromas co00M  COBOKYIHOCTh IPOrpaMMHOT0, HMH(OPMAIIOHHOTO U
anmapatHoro oOecleyeHus, pealusyrolas >JICKTPOHHBIM JOKyMEHTOOOOpPOT B COOTBETCTBHU C
[IpaBunamMu  DIEKTPOHHOTO  JOKYMEHTOOOOpOTa KOPHMOPATUBHOW HMH(DOPMAIMOHHONW  CHCTEMBI
«BeSafey.

IIpaBuiia 3JIEKTPOHHOTO IOKYMEHTO000P0TAa KOPNOPATUBHOI HH(POPMALIMOHHOM CUCTEMBI
«BeSafe» (mamee - Ilpasuna KHC  BeSafe) — nokanbHbli HOpPMATHBHBIA akT 3aKpbITOrO
akuuonepHoro o6mectBa «Llentp Ludpossix CeprudukaroB» onmyOIUKOBaHHBIA B HH(OPMAIIMOHHO-
TeJICKOMMYHHKAIIMOHHOW ceTn «MHTepHeT» WWwWw.besafe.ru n ycranapnuBaromuii o0mue MpUHIIAIIEL,
HOPSIIOK M YCIIOBHS  OCYILECTBJICHMSI HMH(GOPMAIMOHHOTO B3aMMOJEHUCTBHS U  3JIEKTPOHHOTO
JIOKYMEHT0000pOTa pU UCIOIb30BaHUN CHUCTEMBI.

CepBuc «FAKTURA.RU» — wuH(OpMaInoHHO-TEXHOJIOTUYECKUN CEpPBUC, IO3BOJISIOIINI
CropoHam  opraHuM3oBaTb OOMEH O3JIEKTPOHHBIMH  JIOKYMEHTaMH, IPOCTBIMH  3JIEKTPOHHBIMU
JnokymeHtamu, SMS coobumienusmMu, u npodeid mHpopMmanmei, umeromeld 3HaueHnue 111 CTOpOH.
Oneparopom cepBuca «FAKTURA.RU» sBnsierca 3AO «bumnunrossiit uentp» (MHH 5401152049).

ABtopu3anus B Cucreme (nanee — ABTopu3anus) — Npolenypa, B pe3yibTaTe COBEPILICHUS
KOTOpO# ompezensiercs MMYHOCTh KimeHrta, npepocrasiserca foctyn k CucteMe U MOATBEPKIAKOTCS
npasa, nonHomounst Knuenra Ha ucnonb3oBaHue CucteMbl. ABTOpU3allMsS MOKET ObITh MPOBEACHA
TOJBKO B CIlydae YCHEINHOW TNPOBEPKH MPHHAMICKHOCTH mpenbssiusiemoro Jlormna Kimenta u
BBezieHHoro Ilapomns. JlroOwie nefictBus B Cucreme mocie ycmemHod Aptopusanuu noj JlormHom
KnmenTa cuntaroTcs BEIMOIHEHHBIMU KiTneHTOM JH4HO.

Kypuan cepBuca — xypHan paboTsl kineHTOB B Cucreme, (UKCHPYIOUINA ABTOpU3AIIUIO
KJIMEHTOB, OTIpaBKy mpoctoro DJI, ¢akr moarBepkaeHus mpoctoro JI/rpymmsl mpoctbix /1
Pa3zoBbIM cekpeTHBIM Taposem, npoune coObiTus. JKypHan cepBuca Bemercs Omeparopom Cepsruca
«FAKTURA.RU» B paGoueM mopsiike peryjasipHO aBTOMaTHYECKU B COOTBETCTBHU C YTBEPKICHHBIM
Onepatopom Cepsuca «FAKTURA.RU» pernmameHTOM, MCKIIOYAIONUM MOAUGUKAINIO U YAaJICHUE
3auceil O MPOTOKONMPYEMBIX JEHCTBUSAX, a TakKe BHECEHHME 3amuced cnocobamu, He
npenrycMoTpeHHbIiMH  TexHosorueir Cepsuca. Llemsimu Benenuss JKypHama cucTtembl SBISIOTCA
BBISIBJICHUE CUTYallU, CBSI3aHHBIX C HECAHKLIMOHUPOBAHHBIMH JEHCTBUSIMH, MOHUTOPUHT COOBITHI AJIst
OCYIIECTBICHHUS KOHTPOJISA, pa3pelieHne CIIOPHBIX M KOH(DIUKTHBIX CUTYyallui, CBSI3aHHBIX C pabOTOH B
cucreme. JXypHan cepBuca sBISIETCS 10Ka3aTeIbCTBOM IPU Pa3pelIeHnH CIOPOB B Cy/I€OHOM MOpsIKEe
U npefocTrasiseTcss baHKOM B KauecTBe MOATBEPKAAIOIIUX JOKYMEHTOB.


http://www.besafe.ru/

Jdorosop 6aHKOBCKOro BKJIajga — JOrOBOp BKJIaja, IO yCIOBUAM KOToporo baHk mpuHuMaer
or KimeHnra neHexHylo cymMmy (BKJIaa) M 00s3yeTcs BO3BpAaTUTh CYMMY BKJIaJa M BBILJIATUTH
MPOLICHTHI, HAYMCJIEHHbIE HAa HEE, Ha YCIOBUAX U B TNOPAJKE, MPEAYCMOTPEHHBIX 3aKIFOUEHHBIM
JIOTOBOPOM.

BpeMeHHBIII mapoJib - YHUKajdbHasg IIOCIEAOBATEILHOCTh CHUMBOJIOB, IPENOCTaBIIsieMasi
Kmuenty Cucremoii mocpeiactBoM otmpaBku SMS coobmenuss Ha Homep moOwmibpHOTO Tenedona
Knuenra nns ocymiecTBieHus: nepBUYHONW peructpauuu B CHCTEME M CaMOCTOSITENIBHOM TeHepanun
[Maponst st mocnenyromeid Atopusanmu B Cucreme, nauO0 1 JEHCTBHM, CBSI3aHHBIX C
BOCCTAHOBJIEHHEM J0cTyma k Cucreme.

KonoBoe cjioBo - OykBeHHas, mudpoBas WM OyKBEHHO-IIM(POBas IOCIECIOBATEILHOCTh
CHMBOJIOB, U3BecTHas Toybko Knnenty u baHky, KoTopas HCIONb3yeTCs AJsl YCTAHOBJIEHUSI JTUYHOCTH
Knuenra npu ero oOpamenun no tenedony B bank. KomoBoe cinoBo ykaspiBaetcst Knmentom B
3asiBICHUHU.

Komnpomeramusi — coObithe ((hakT) HCIONb30BAHUA WJIM HAJIUYUE TOAO3PEHU B
ucnons3zoBanun Kogosoro cinoBa u (wim) Jloruna u (unmm) I[aponst u (umm) PazoBoro cekperHoro
napoisi U (WIK) yCcTpoiicTBa Ha KOTOPOM Hcmoib3yercss Homep moOuminsHOrO Tenedona Knuenra mis
nonydenuss SMS cooGmennii TpeTbuM Junamu. KoMnpomeranueid Takke CYMTAIOTCS COOBITHS yTPATHI
Komosoro cnoBa u (unu) Jlornna u (wnm) Ilapons u (wnm) PazoBoro cexperHoro maponst u (WiiH)
YCTpOICTBa Ha KOTOpOM ucnojib3yercss Homep mobuminsHOro Tenedona Kiuenra mis nmomydenus SMS
COOOLICHUH TPETHUM JIUIIAMHU, B TOM YHCJIIE C UX (€r0) MOCIeAyIOIUM 00HaAPY)KEHUEM.

Jlumur (b1) — ycraHaBnuBaemblii(-bie) Bankom, KimeHTom BepxHHe mpeiensl CyMM Ha
coBepuieHre KinueHToM miaTexeil 1 nmepeBOJOB JEHEKHBIX CPEJCTB C HcHoJib3oBaHuEM CHUCTEMBbl B
TE€YEHHUE OJHOT'O KAJICHJAPHOIO JHS.

Homep moOuiabHoro tenegona Kiamenra — Homep MoOmnbHoro Ttenedona Kimenra,
npeaocraBieHHblil KineHty omepatopoM cOTOBOW CBfA3M, yKasaHHbIM KinentoMm B 3asBieHUU WK
MHOM 3asiBJIICHUH, TogaHHOM KieHToM, B cily4ae U3MEHEeHUs1 HoMepa MoomibHOro Tenedona Kiuenra.

Hoarsepxkaenue Ilpocroro I — BBoxg Kimenrom PazoBoro cexperHoro mapois B
aNeKTpoHHOH (opme Ha otmpaBky I[Ipocroro DJI/ rpymmsr IIpocteix D, [ns  monaTBepxaeHUs
[pocroro DM nub6o rpynmsl [Ipocteix D/ Knuenty nHeoOxomumo momydats Pa3oBblii ceKpeTHbII
aposb.

Hpocroii 3nexTponnbiii AoxkymeHT (IIpoctoit /) — noxymeHT, 3aBepeHHbI I[Ipocroit
9JIEKTPOHHOM TOJAMHUCHIO, B KOTOPOM HH(pOpMaIys NpeAcTaBleHa B 3JIEKTPOHHO-IU(POBOH (opme.
Hcnonpzyemsle BO BzauMooTHomeHusx Mexay Croponamu IIpoctsie 3]l HampasnenHslie KimeHToM
yepe3 Cucremy, mnocne ABropuzaiuu Knuenra B Cucteme CUMTAIOTCS OTIPABICHHBIMU OT MUMEHH
Knuenra u npu3HAIOTCS paBHO3HAYHBIMU COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)KHOM HOCHTEIE,
3aBEPEHHBIM COOCTBEHHOPYYHOW mnoanuchio KiMeHTa, U MOPOXIAIOT aHAJIIOTUYHBIE UM IpaBa U
00513aHHOCTH U MOTYT CIIY>KMTb JOKa3aTEeIbCTBOM B Cy/I€ IIPU HATMYUHU TaKOW HEOOXOAUMOCTH.

IIpocras 3aexTponnas noanuck (Ilpocras 1) - pexBusur [Ipocroro 3]1 npenHazHaueHHBIH
st 3aumthl [Ipoctoro D)1 oT mopnenku, moAaTBepKAaromMid (axt BosneusbsasieHuss Kiuenrta Ha
nonnucanue [Ipocroro B/, nepenaBaemoro B bank ot umenn Knuenra ¢ ucnonb3oBanueM CHCTEMBI,
YIOCTOBEPSIONINI MOJTUHHOCTh ¥ HEU3MEHHOCTh TaKOTO IOKYMEHTA, BKJIFOYasi BCE €r0 00s3aTeNbHbIC
pexBm3utThl. [Ipoctas DIl mo3Bomser moaTBepAnTh (akT (OPMUPOBAHUS DSIEKTPOHHOW TIOIIHCH
onpeneneHHbiM aunioM. B kauectse IIpoctoit D11 Knuenra B orHomenusix Knuenrta u banka B pamkax
Cuctemsl ucnonn3yercs [laposs.

Pa3oBblii cekpeTHbIH MNapoJib — YHHUKaIbHBIH HA0Op CHMBOJIOB, HCHOJNB3YEeMBIH IS
nonareepxkaeHus Ilpoctoro O/1/rpynmer Ipocteix D1, ABropuzamuu KnueHta u coBeplIeHHs] HHBIX
neictBuil. Pa3zoBbiii cekpeTHbil mapons npeactasisercss Knuenty na Homep moGuibHOTO Tenedona B
Buge SMS cooOmienusi, ykazanHblli KimenTtoM B 3asBiieHUM. Pa3oBbIli CEKpETHBIA Mapojib HUMEET
OTPaHUYEHHBIA CPOK ACHCTBUS.

2. O6uue nosoxenus u Iopsinox npucoennnenus k [pasuiam.
2.1. JluctaHIIMOHHOE OAHKOBCKOE 0OCIIyKHBaHUE NpenocTasisercs KiuenTy B Buzne nepeuns

yCIyr, YyKa3aHHBIX B MpwiIokeHHH | Kk HacrosmuMm IlpaBuiaM, OpH HadMYuM TEXHUYECKOU
BO3MO>KHOCTH. baHK BIlpaB€ B OJAHOCTOPOHHEM IOPSAKE H3MEHATh INEPEUEHb YCIIYT, OKa3bIBAEMbIX



Knuenty nocpencrsom JIbO (Cuctemsi).

2.2. BpiOop AMCTaHIIMOHHOTO OaHKOBCKOTro oOciyxuBaHus B CHCTeME  OCYIIECTBISIOTCS
KnuenTtom, kak B MOMEHT 3akiroueHus JloroBopa, Tak W B TIEPUOJA €ro JACHCTBUS MyTeM
npenoctasienus Kiuentom B bank 3agBieHusl.

2.3. Ilpu npucoeaunenun k HactosuuM IlpaBunam JIbO KineHT Takxke MpUCOEAUHSETCS K
[TpaBuiaM 3JIEKTPOHHOTO JOKYMEHTO000pOTa KOpIOpaTuBHOW WH(pOpManmoHHON cuctembl «BeSafey
3akpeiToro akmuonepHoro odOmectBa «llentp udposeix CeprudukaroBy, OmMyOIMKOBAaHHBIMHA Ha
caiire B MHTepHeTe 10 anpecy: www.besafe.ru, kotopsie coBMecTHO ¢ HacTosmumu [IpaBunamu JIBO
PETYIUPYIOT HOPSIIOK SJIEKTPOHHOTO 0OMEHa JOKYMEHTaMH ¥ WH(POPMALMOHHOTO B3aUMOIEHCTBUSI.

2.4. KiweHT 00s3aH CcaMOCTOATENbHO oO3HakamimBathesi ¢ IlpaBmnamu KUC BeSafe
(pa3MenieHHBIME B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON cetn  «MHTepHeT» 1O ajapecy
www.besafe.ru) He pexxe 1 (OmHoro) paza B 14 xaneHaapHBIX THEH.

2.5. O6cnyxuBanue Kiuenrta c ucnosnb3oBanneM CHCTEMBI OCYIIECTBISICTCS MPHU YCIOBUU
cobmonenus Knuenrom tpeGoBaHwmii, ycTaHOBIEHHBIX HacTosmumu [IpaBunamu, [Ipasunamu Cepsuca
«FAKTURA.RU», [Ipasunamu KMC «BeSafey.

2.6. Tlpucoemuusscy k Hactosuwm [Ipasunam, [Tpasunam KUC «BeSafey, Kimuent npuaumaet
UX YCJIOBUS LEIMKOM, B MOPSJIKE, IPETyCMOTPEHHOM cTathell 428 I'paxkaanckoro koaekca Poccuiickoit
Oenepanyn, U 00s3yeTCs UX BBIIOIHATH, a TAaKXKe MPHU3HAET, 4To noxydeHue bankom IIpoctoro D/,
3aBepeHHoro IIpocroit DIl Knmenta c wucnonb3oBanueM CuHCTEMBI, IOPUIMYECKH 3KBUBAJIECHTHO
nonyyenuto bankom ot KnmeHrta gokymeHTa Ha OyMa)XHOM  HOCHUTeNE, MOJIHCAHHOTO
coOcTBeHHOpYYHOU moAnuchio KimeHTa, B TOM 4YHClle HOPUIUYECKH 3HAYMMOTO COOOIICHHS.
O0s13aTeNnbCTBA, MPEAYCMOTPEHHBIE HACTOSAINM MYHKTOM, J€HCTBUTEIBHBI MPH yciIoBHH, uTo [IpocToit
OJ1 co3man ¢ ucnoab3oBaHrneM CHCTEMEL.

2.7. Hoctyn k Cucreme, npaBo pacnopsbkeHus: CucreMol, B TOM 4uCIie TOJy4Y€HUE CPEACTB
noctyna k Cucreme, npeaocTaBisoTes KilmeHTy TM4HO ¥ He MOTYT mpeaocTaBiiTbes [IpeacraBurensm
Knuenra.

2.8. bank ompenenser ycioBHs HCHOJb30BaHUS CHCTEMBI, BKIIOYAs CIy4aW MOBBIIICHHOTO
pUCKa M OrpaHHYeHHs] crocoOoB M MecT ucnosb3oBaHus Cuctembl (Ilpunoxenue 3 k HacTOALIMM
[IpaBunam «lIlpaBuna oOecnedeHuss 0€30MACHOCTH M PEKOMEHIALMU IO CHHKEHUIO PHUCKOB IPH
ucnoiab3oBaHun Cuctemsl», a Takke  «YcinoBuss ucnoib3zoBaHus Cuctemsl bank — Kiuenry,
pasMeleHHble Ha oduuuanbHOM caiite banka), u goBoxut 31y MHbopMmarmio 1o Kiuenra, B Tom
yucie 10 3akiarodeHus JloroBopa, TO0BIMU HE 3alpemleHHbIMU CIIOCO0aMHM, BKIIIOYAsi yKa3aHHBIC B II.
2.5. loroBopa.

3. Perucrpanusa Kiunenra u focryn k Cucreme.

3.1. [Hocryn x CucTemMe mNpenocTaBisieTcsi TOJbKO 3apeructpupoBanHomy B Cucreme
Knuenty.

Henocpencreennsiit noctyn k Cucreme ocymectsisiercss Kiuentom B cetn MHTepHeT uepes
CCBUIKY PaCIoJIOKEeHHYI0 Ha oduimansHoM caiite banka no agpecy: https://www.sksbank.ru.

Hnsa nocryna k Cucreme KinmeHTy HeoOX0AMMO NMPOHTH Mpolenypy ABTOpH3alWu, KOTOpas
no3Bossier banky wunentudunmposats Kimenta. Ilpomenypa ABTOpM3anyM OCYIIECTBIISETCS C
ucnonb3oBanueM Jlornna u [Tapons Kimenra.

3.2.  Jlnsa ucnonmp3oBaHusi CUCTEMBI Ha KOMITBIOTEpE WM Ha MOOWIBHOM YCTpPOMCTBE, C
KOTOPOTO OcymiecTBisiercss goctyn B CepBUC, NMPEIBAPUTENBHO JIOKHA OBITH YCTAHOBIJIEHA CBSI3b C
cerbto MHTepHer. Bxog B CucteMy  MOMKET OCYILECTBIIATHCS C MCIOJIb30BAHUEM IEPCOHATIBHOIO
KOMIIbIOTEPA, HOYTOYyKa, YCTPOMCTB MOOUJIBHOM CBs3H, IUIAHIIETA, @ TAKXKE UHBIX YCTPOUCTB, KOTOpBIE
MOYKHO MCIIOJIb30BaTh JJIs 1OCTYyIA M UCIIOJIb30BaHUs ceTu MHTepHeT.

[onkmouenue k Cucreme npousBoautcs npu Hanuuuu y Knuenrta noctyna B cetb MHTepHeT,
HNOJK/IIOUEHHE K KOTOpoi obecneunBaercs KilmeHTOM caMOCTOATENBbHO, U COOCTBEHHOIO KOMILIEKTA
TEXHUYECKOT0 00O0pyHoBaHUs, ynoierBopstomero TpeboBanusMm Cuctemsl (IIpumoxkernme Ne 5 k
HactosimuM [Ipasunam).

3.3. Peructpamus Knmenra B Cucteme mpoM3BOAUTCS TOJIBKO IMOCTE 3aKiodeHus JJorosopa.

s nepBuynoro goctyna k Cucreme KinmeHty HeoOX0AMMO 3HATH M UCTIOJIB30BaTh ero JlornH
u BpemeHHbIN Tapois.



[Tocne 3akmouenus Jorosopa Jlorun nepenaercsa Knuenty Ha OymakHOM HOCHUTETIE.

B nensx peructpauuu u noxakitoueHus k Cucteme, B TOM YHCIE B CIydae BOCCTAHOBIJICHUS
noctyna B Cucremy nipu yrepe Ilapons, Ha Homep MmoOmibHOTO Tenedona Knuenra bank nanpasisier
Bpemennsiii mapons. KnueHT 00s13aH yaamTh ¢ MoOmibHOTO Tenedona SMS coobmenune ¢ BpemeHHBIM
MapoJIeM IMOCie ero U3y4eHHs, a TAKKe UCKITIOYUTh BOZMOKHOCTh IOCTYNA K HEMY TPETHHX JIULI.

Hnst BoccranoBnenus: gocryna Knuenrta B Cucremy mpu yrepe Knmentom noruna, bank
HampasisieT Knuenty JlornH Ha ykazanHyto B 3asBIIGHUU AJIEKTPOHHYIO nouty Kinenra.

IIpu mepBom Bxome B CucTemy, a TakKe B ClIydasX BOCCTAaHOBJIEHHsS aocTyna kK Cucreme
KiueHt 00s13aH caMoCTOATEIbHO YCTaHOBUTE [1apois, KOTOpHI OymeT ucmosib3oBatbes Kimmentom ais
nocienytomero Bxojga B Cuctemy. BosmoxkHocTs nmoctyna k Cucreme TOCPEACTBOM BBOJIa paHee
npenocraeieHHoro Knuwenty BpemenHoro mnapods nocie peructpauuu Kinuentom [laposs
AHHYJIHPYETCS.

3.4. B mnemix obecnedenusi 06€30MacHOCTH, COXPAHHOCTH JICHEKHBIX cpencTB KimeHnra u
MUHUMH3AIUH BO3MOXKHOCTH HECAaHKIIMOHUPOBAHHOTO focTyna K CepBUCY TpeThbux Jull baHk mmeer
npaBo 3anpocuts y Knuenra noaresepxaeHue gocryna B Cuctemy HOCpPEICTBOM BBeneHHsl PazoBoro
CEKpPETHOTO Taposl.

4. IIpuocTaHoBjeHNe U orpaHuYeHue aoctyna k Cucreme

4.1. Kument ynomHomounmBaeT bank B cmydae Kommpomeranun maubo oOHapyKeHHs
HE3aKOHHOCTH NPOBOAUMBIX Omnepauuii wiv BO3HUKHOBeHUS Y baHka mono3peHuil B HE3aKOHHOCTU
NPOBOJAUMBIX rocpeacTBoM Cucrembl  Orneparyif, a Takke B cllydae MOJIy4eHHUs! OT rOCy1apCTBEHHbBIX
U NIPaBOOXPAHUTEIBHBIX OPTaHOB COOTBETCTBYIOIIEH MH(OPMAIMKM IPUOCTAHOBUTH JocTyn KineHTa k
Cucteme 1 He UCTIONHATH PacriopspkeHHs 710 BBIACHEHUSI OOCTOSTENbCTB.

4.2. KiueHT BHpaBe INPUOCTAHOBUTH OOCITY)KMBAaHHE W/WIM BBECTH OIpaHUYEHUs Ha
npoBenenne Oneparuii B Cucteme, HanpaBuB B baHK COOTBETCTBYIOIIEE YBEIOMIICHHE, COCTABICHHOE
o popme banka.

4.3. KuwueHT BrpaBe B JTI000H MOMEHT OTKa3aThCsl OT 00cmy)uBanusi B Cucreme, npeicTaByB
B baHKk mnHcbMeHHOEe 3asBiIeHHE OO0 OTKa3e OT MpeaocTaBieHHss bBaHKOBCKOrOo NpOIyKTa —
JMCTAaHIIMOHHOTO 0aHKOBCKOTO 00cyxuBanus B Cucreme, coctaBieHHoe 1o opme banka.

44. B cnyuae mnpekpameHus npenoctaBienuss Kimenty baHkoBckoro mponaykra —
JTUCTAHIIMOHHOTO OaHKOBCKOTO o0cmyxuBanus B Cucreme noctym kK CucreMe mpeKpariaercs.

4.5. baHK He HeceT OTBETCTBEHHOCTH IO puckaMm KimeHTa, CBSI3aHHBIM C HapyLICHHUSMHU B
pabote 00OpyIOBaHUS/TPOTPAMMHOTO OOecTieueHusi 000pyIOBaHMS, C HCIOJIB30BAHUEM KOTOPOTO
ocymecTBisieTcs noctyn B CuCTeMy, a TakKe 10 PHUCKaM, CBS3aHHBIM C IIOJYyYEHHEM YCIyr IO
OpraHuzali J0CTyna B ceTH VHTepHeT/mocTynma K KaHajaM CBS3M M HMX HCIOJb30BAHUEM B
COOTBETCTBHH C JOrOoBOpamMH Mexay KimeHToMm u mpoBaiinepamu, B TOM uucie baHk He oTBeuaer 3a
yObiTkn KimeHnra, Bo3HUKIIME B pesynpTare oOpamieHuss Kk CucremMe € HCHOJIB30BAHUEM CETH
WuTepHeT/cpeacTB CBS3H.

46. B caydae mnoBTopHON peructpauuu Kimenta B Cucreme banHk ocymecTsiser
OJIOKMPOBKY JIEHCTBYIOIIETO JIOTHHA U TpeocTaBisieT KiareHTy HOBBIH JIOTHH U MTapOJib.

4.7. bank BHpaBe MNPHOCTaHOBUTH oOcmyxuBanue Kmmenrta B Cucreme WWiIM BBECTH
OTpaHWYEHHMs] Ha TpOBEeIEHHEe BceX WM OTAenbHbIX Omepanuii mocpeactBom Cucrembl B
OJTHOCTOPOHHEM TOpsIKEe B ciydae, ecnu KIMeHT Hapymaer HOpsIOK HCHoib3oBaHUS CHCTEMBI,
MpeyCMOTPEHHBIN HacTossmuMH [IpaBunamu.

4.8. B ciydae kommnpomeranuu cpeacts uneHtudukanun B Cucteme KimeHt yBemomisieT
bank o HeoOxogumocTu On0KMpoBKHM JocTyna B CucTeMy HOCPEICTBOM TeNe(OHHOW CBS3U  C
ucnosb3oBanueM KopoBoro cioBa M HampabisieT 3allOJHEHHOE 3asBIEHUE, COCTABICHHOE 1O (hopMme
npuioxkeHuss 6 k HactosuM llpaBunmam o kommpomeranuu jgoctyna kK CucremMe Ha OyMa)XHOM
HocuTene. baHK OCyHIecTBISIET CMEHYy HEOOXOIUMBIX YUYETHBIX JAHHBIX COIVIACHO 3aIlOJIHEHHOMY
3asgBICHUIO U B CIy4ae HeoOXxoauMocTH nepeaaer Hosbli Jlornn Kiuenty amuno Knmenty.

4.9. bank BmpaBe MNPHOCTAHOBUTH oOCTykuBanue Kiumenta B CucreMe W/WIN BBECTH
OTpaHUYEHMs] Ha TPOBEJICHHE BCEX WM OTHeNbHBIX Omepammii mocpernctBoM CHCTeMBI B Ciydae
BBISIBJICHHSI COMHUTELHBIX ONEPaLnii, TMO0 Onepanuii HOCAIINX TPAaH3UTHBIA XapaKTep.

4.10. bank BIpaBe Mocie MpenBapuTeILHOTO MPEIYPEXKICHUS 0TKa3aTh KiimeHTy B mpueme



pacriopsbkeHuil Ha npoBeneHue Onepanuu B CricreMe B Cilydae BBISBICHUS COMHHUTEIBHBIX OIEPAIUid
Knuenra.

4.11. Tlpm Hanuuuu OrpaHWYeHHH, ykazaHHbIXx B mm. 4.9, 4.10 nHacrosmmx IlpaBumn,
npoBeaenre Omnepanuii KnveHTa BO3MOXXHO Ha OCHOBAaHWW HAJUICKAIUM 00pa3oM O(OPMIICHHOTO
Pacnopsixenust Kiinenta Ha 6yma)kHOM HOCUTEINE B yCTaHOBJIEHHOM baHkoMm mopsiake.

4.12. bank BIpaBe NMPUHATH pEIICHNE 0 BO300HOBICHUN 00cyxuBaHus Kimmenta B Cucteme B
ciydae JguyHOro obOpamenus Kimenra c¢ 3asBieHHeM O BO30OHOBIICHHHM OOCITY>KUBAHHSA, IOJHOTO
oOHoBieHnst wHpopMmarmu o Kimenre, IIpencraButene, BbeIromompuoOperaresne, OcHEPHUIIMAPHOM
BJIAJIENIbIE, TPEAOCTABICHUS KIMEHTOM IIOJIHOW HMH(GOpMAIMM W JOKYMEHTOB, DPa3bACHSIOMUX H
MOJTBEP)KJAIOIINX XapaKTep U PeaTbHOCTD CIEIIOK.

S. IIpoBenenue Onepauuii

5.1. IIpoBeaenme Omepamuii B Cucreme. HcmoabzoBanume Pa30BbIX CeKpeTHBIX
napoJiei.

5.1.1. Tlocne Bxoma Knuenta B Cucremy, Knuent npu nonaue Ilpocroro 3/ B Cucreme
noareepxkaaer cosepuieHue [Ipocroro O/ myreM BBeaeHust Pa3oBoro cexperHoro maposis, KOTOPHIi
Hanpasisitorcs: Knmuenty Ha Homep moGunbHOro Tenedona B Bume SMS coobmenus. Knuent nepen
BBOZOM PaszoBoro cekperHoro mapois B CucreMy 00s3aH INPOBEPUTH NPABUIBHOCTH (BEPHOCTD)
JIaHHBIX, yKa3aHHbIX B [Ipoctom D/1.

Pa30BbIil CEKpeTHBIM Mapoib SBISETCS CPEACTBOM, HOATBEpKAaromuM, 4rto IIpocroit D]]
npenocTasieH B bank HenocpencrseHHo KimeHTOM M MOATBEpKIAET, 4TO MepellaHHbIe MOCPEACTBOM
Cucremsl IIpoctsie O]1 cosepmarorcs KnreHToMm.

Pa30BbIii cekpeTHBIN NapoJIb MOKET TaKkke BBoauTcs Kinuenrom npu Astopusanuu B Cucreme.

5.1.2. B cnyuae BBoga Knuentom B Cucremy Pa3oBoro cekpeTHoro napoisi, He3aBUCUMO OT
pe3yabTata ero INPOBEPKH, JAaHHBIA KOJ CTAHOBHUTCS HEICHCTBUTEIBHBIM U OOJbIIE HE MOXET
HCIOJIb30BaThCs C LENbI0 MOATBEPkKACHUA Apyrux Pacnopsoxkenuit Kinnenra.

Cpok neiictBusi Pa3zoBoro cekperHoro mapois coctasiseT - 9 (IeBsSTb) MHHYT ¢ MOMEHTa
ornpaBku Knuenty SMS cooOuienust, coneprxaniero Pa3oBblil ceKpeTHBIN Mapoib.

5.1.3. bank ocymectiser ucrnonHenue I[Ipocroro DJI, coCTaBIEHHOr0 W HANPaBICHHOTO
Knuenrom ¢ wucnosnb3oBanueM Cucrtemsl Toiapko npu Hamuuumu B IIpoctrom 3BJ1 Ilpocroit DIl mn
pe3y/IbTaTOB YCIEIIHOW MPOBEpKH Pa30BOro ceKpeTHOro naposis, KOTopslii Obu1 HanpasieH Kinenty Ha
Howmep moOunbHOro tenedona KnmeHra ans NMOATBEP)KICHHS NPAaBUIBHOCTU JAHHBIX, YKA3aHHBIX B
nanHoMm IIpocrom D1,

5.1.4. Pesynbratel mpoBepku mnoanuHHocTH Ilaposns m PazoBoro cexkperHoro maposs 1o
HanpasieHHbIM Kimentom [pocteim D1 dukcupyrores CuctemMoil 1 MOTyT OBITH MPEIOCTABICHHI B
AJIEKTPOHHOM BHJE€ M (MJIM) HAa MaTepUaJbHOM HOCUTENE MJIs NOATBEPXKAECHUS OCHOBAaHMM st
ucnoaHenus [Ipocroro D/1. KnueHT cornamiaercs, 4To yka3aHHbIE JaHHbIE MOTYT OBITh MTPEIOCTABIEHBI
baHKOM B KauecTBe JOKa3aTeJIbCTB B CY/IE.

5.1.5. bank ocraBaser 3a co0OOH IpaBO OCTAaHOBUTh MCIOJHEHHME PacnopsikeHuil,
nepenaBaembix Knuenrom B bank ¢ ncnonb3oBanneM CHCTEMBI.

bank o6ecnieunBaet dukcanuio HanpasieHHbIX Kinrenty u nomydennsix ot Knuenta ITpocteix
O/, a TakKe yBEIOMJICHHH 00 M3MEHEHUHM MX COCTOSHHSA, XpaHEHHE COOTBETCTBYIOIIEH MH(OpMaIu
OCYIIECTBISICTCS B TEYEHHE CpPOKA, MPEAYCMOTPEHHOTO JCWCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickont @enepannm.

5.1.6. Omepamus, coBepiieHHass C HCHoONb30BaHMeM CHCTEMBI, TPHU3HACTCA COBEPIICHHOM
Knuenrom, eciu npu ocymectsiaeHuu aocryna B Cucremy Obul BBefeH Jlorun u Ilapons Kinenra, a
TaKXKe II0Jy4eHO M YCIEIIHO IPOBEPEHO 3HaueHue Pa30BOro CeKpeTHoro mnaposis MO JaHHOM
Oneparumu.

5.1.7. Undopmauus o6 Astopuzauuu B Cucreme/006 orkaze B ucnosHeHuu [Ipocroro D]
MoxeT ObITh mepemana Kimenty myrem HampasieHuss SMS coobmenns ma Homep moOuibHOTO
tenedona Knuenra, ykazanaeiii Kimmenrom B 3asBiaeHHN Wi TOCPEACTBOM CHCTEMBI.

5.1.8. MomenTtom moctyruienust [Ipocroro D/ B bank cumrarorcs BpeMs W JaTa BHECEHUS
[Tpoctoro D] B Cuctemy (Bpems, ompeselieHHOe 10 4acaM 00OpyIOBaHUS, UCIOIb3yeMoro baHkom
i peructpanuu [IpocTeix 31, HACTPOSHHOTO Ha MOCKOBCKOE BpeMsl).



5.2. Hcnoanenue Ipoctoix I/1

5.2.1. Tlpocteie 3DJI, ucmonHSAOTCS bBaHKOM TONBKO B OTHOIICHHH JCHEKHBIX CPEJICTB,
Haxonawmuxcst Ha CyeTax, mpeaycMaTpUBAOILIUX BO3MOKHOCTh coBeplieHus] Onepanuid.

5.2.2. Tlpoctbie DJ] MCHOMHSIOTCS B COOTBETCTBHM CO cpokamu BblmosHeHUs [Ipocteix D/,
YCTaHOBJICHHBIMU JIEWCTBYIOILIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®enepauyii M1 HOPMAaTUBHBIMHU
noxkymentamu banka. Ilpuwem Ilpocteix 3] or Knumenta B Cucrteme ocymiectBisiercss bankom
KPYIJIOCYTOYHO, 32 HCKIIIOYCHHEM perjaMeHTHPOBAHHBIX IEPephIBOB B pabore, uHpoOpMamus o
BPEMEHU MTPOBEIICHUS KOTOPBIX pa3MeIIaeTcs Ha caiTte baHka.

5.2.3. Bank o6s3yercs onosemath KimenTta 00 ncnoiHeHN#/0TKa3e oT ucrosiHeHus [Ipocroro
O] He mo3mHee pabouero aHA, cieayromero 3a gHeM noctymieHus [Ipocroro D] B Cucremy.
Onogemenue Knmenra o6 ucnonHennu/otkasze ot ucnosnHeHus [Ipoctoro D] mpousBoauTCs myTeM
HarpasieHus1 KIImeHTy COOTBETCTBYIOLIETO YBEAOMIIEHUS OCPeICTBOM CHCTEMBI.

5.2.4. bank BmpaBe B OAHOCTOPOHHEM Topsike Oe3 OObSACHEHUS NPUYMH OTKA3aThCsA OT
ucnonHenus IIpocteix D/1, eciiv mocsiae ero aBTOpU3aldy BBIICHUTCS, 4TO BblNoHEHHE [IpocTeix D1
MOXKET TIOBJieYb 3a co0oil yObITkM 1 banka, nu6o ecnu mpoBomumas Kimenrtom Omnepanus
MPOTUBOPEYUT JIEHCTBYIOIEMY 3aKOHOAATeNbCcTBY Poccuiickoit denepanuu, mmbo bankoMm momydena
uH(pOpMaIUs, CBUACTEILCTBYIOMIAsA O HEJ0OpOCOBEeCTHOM mNoBeneHun Kimenra B otHomeHun banka,
Hapymenun Knrentom ycnosuii Jloroopa.

5.2.5. Bbank BnpaBe B 0OTHOCTOPOHHEM MOpsiAKe 0e3 00BSICHEHHs IPHYUH BBOJIUTD ITOCTOSIHHBIC
WIM BpPEMEHHble orpaHndeHus Ha ucnoiHenue llpocteix D] mocpeactBom CHcCTeMBI, @ UMEHHO:
yCTaHABIMBAaTh Pa3IMYHbIC BHUIbI JUMHUTOB (OTpaHWYECHMI) Ha coBepiieHHe OaHKoBCKuX Omepariuid,
3anpelaTh NpoBeJeHUEe HEKOTOPBIX BUAOB Onepauuil, a Takke BBOJUTH JIPYTrUe OrpaHUUYEHHUs B LEJSIX
obecrieyeHus: 6€30IaCHOCTH.

Ilo ymonuanuto nnsi coBepuienuss Onepaunii B CucteMe yCcTaHOBJIEH onpeneneHHbld JIumut
cornacHo IIpunoxenuto 2 k HacrosmmMm [IpaBunam. KilmeHT MOXET U3MEHUTH pa3Mep YCTaHOBIEHHOTO
Jlumura nmyreM noanucanus B banke 3asBrnenus 00 usmMeHeHMH JIMMUTOB Ha MPOBEAEHHE OAHKOBCKUX
ornepauuii B Cucreme, cocTaBieHHOTO 1o popme banka.

5.2.6. Ilpu nmepeuncieHnu JEHEXHBIX cpeAcTB co Cuera B oaHOI BaiioTe Ha Cyer B apyrou
BaJIOTE KOHBepcuoHHass Omepanus ocymectsiseTrcss no Kypcy banka. Pacnopsokenue Ha
NEPEYUCIICHUE JEHEKHBIX cpeacTB ¢ ogHoro Cuera Ha apyroid Cuer, OTKPBITHI B HWHOW BaloTe,
ABJIIETCSL OJHOBPEMEHHO PacnopsikeHreM Ha OCYIECTBICHHE KOHBEPCUOHHON Onepaiui.

5.3.  HudopmupoBanue Kiinenra 06 Onepanusix

5.3.1. bank unpopmupyet KnmenroB o coepmiennn Omnepanuy He3aMeUIUTEIHHO TMOCTE €€
UCITIOJIHEHHsI IyTeM HampasieHust SMS coobmenuii Ha Homep moOuinbHOTrO TenedoHa, yKa3aHHBIH
Knuenrom B 3asBnenuu u (wim) yBenomieHus: nocpenctBoM Cucrembl. CTOpPOHBI MPU3HAIOT, YTO
yBenomiieHne uepe3 CucTeMy SIBISIETCS OCHOBHBIM criocoOom yBenomienus bankom KimeHtoB o
coepuiennu Onepauuii B Cucteme.

NudopmupoBanne Kimenta o cosepumieHnn Ornepanuii Takke OCYLIECTBISETCS IPH €ro
JUYHOM oOpauieHnu B baHk.

5.3.2. Knment cumraercst nponHdopmupoBaHHbiM bankom 06 Onepanuy npu HCIOIb30BAHUN
bankowMm mro6oro cioco6a nHGpOpMUPOBaHHUS, TPETyCMOTPEHHOTO 11. 5.3.1. HacTosmux [IpaBum.

5.3.3. Kument B cnydae nmoaxitodeHus: yeayra SMS uHGopMupoBaHus 0053aH MOJAEPKUBAT
Howmep mobunbsHOTO Tenedona, nmpenocraBieHHbIil banky nist orrpaBku SMS cooOmienuii, B pabouem
COCTOSIHUM M 0O€CIeYrBaTh BO3MOXKHOCTH MOJyYEHHUs yKa3aHHBIX SMS cooOmieHnii Ha yKa3aHHBINA
Homep mobunbHoro tenepona Knuenra.

Knuenr o6s13aH He3aMeanuTenbHO HH(POpMUPOBaTh baHk 00 oTknroueHun / usmenenun Homepa
MoOuibHOro Tenedona Kiuenra.

5.3.4. Haroii nonyyenust Kiimentom SMS cooOiieHus sABsSeTCs naTa oTnpaBku bankom SMS
coobuienuss Ha Homep moGunbHOro tenedona Knmenra, mpenocraBieHHbil Knnentom banky B
3asBICHUN WIK B MHOM 3asiBICHUH, oAnUcaHHbIM Kinenrom B baHke, B KOTOpOM yKa3aH aKTyaJIbHBIN
HOMeEp TenedoHa.

5.3.5. KumeHT cormamaercs ¢ TeM, 9TO OH 00s13aH PETYIISIPHO OCYIIECTBIIATH BX0 B CHCTEMY C
[EeNBI0 O3HAKOMJICHHS C yBepomusieHHsMH banka o cosepmenun Onepanuii U (MIM) HW3MEHEHHS
coctostaus [Ipoctoro D/1.



5.3.6. bank o0s3yercs mpenoctaBuTh KIMEHTY BO3MOXKHOCTH TOJYYEHHUS JOKYMEHTOB Ha
OYMaXHBIX HOCHUTENSX, MOATBEPXKIAIOMUX coBepuieHne Omnepanwmii mo mnopydeHuro Kimenra. s
MOJIYYCHHUA YKa3aHHBIX JOKYMCHTOB Kiment NOAIIMCHIBACT B banke 3asBieHune Ha IMOJIYUCHHUEC
JOKYMEHTOB Ha OyMa)KHBIX HOCHUTENIAX, MOATBEpKIaMUX coBepuieHne Omepanuii B pamkax
ucnosb3oBanusi CHCTEMBI, COCTaBICHHOE TI0 popme baHka.

5.3.7. Banmk o00s3aH XpaHuTh mnonydeHHble OT Kimenrta IIpocteie DJI B TedeHue
MPETYCMOTPEHHBIX JEUCTBYIONUM 3aKOHOJATENhCTBOM Poccuiickoilt denepannvi CpOKOB XpPaHEHHS
AQHAJIOTMYHBIX JOKYMEHTOB Ha OymakHoMm Hocutene. Crmoco6 um ¢opmar xpanenus I[Ipocteix D]]
ompeaenstorcss baHkoM.

6. Oo6s13anH0CcTH CTOPOH MO 00€ecTedeHUuI0 0€30MACHOCTH UCNO0Ib30BaHuA CHUCTEMBI

6.1. KiueHT mocTaBieH B M3BECTHOCTh U B TIOJIHOH MEpe 0CO3HAET, UTo:

- mepefada uH(OpMAIMU, COCTaBISIOMIEH OAaHKOBCKYIO TalHy u (WJIM) CBSI3aHHOW C
JOCTYIIOM WJIM MCIob30BaHHeM CHcTeMbl, BlIeUeT 3a cOOOH PUCK HECAaHKIMOHUPOBAHHOTO JOCTyHa K
TaKOW WH(POPMALUN CTOPOHHHX JIMI, a TAK)XE€ PHUCK OCYILECTBIICHHS IMEPEBOJIOB JICHEKHBIX CPEICTB
Knuenra numaMu, He 00J1a1al0IIMMK IPABOM PACTIOPSDKEHUS STUMHU JCHEKHBIMH CPEJICTBAMU;

- 710 MOMEHTa muchbMeHHOro wusBemeHus banka o Komnpomerauun Kiment Hecer
oTBeTcTBeHHOCTh 3a Bce Ilpocteie ]I, comepxkamue Ilpoctyro Il Kimenrta, nampaBieHHbIC
nocpeactBoM Cuctemsl B bank, B TOM 4nciie, KOTOpble MOTYT ObITh HAIPABJICHBI TPETHUMH JTHIIAMH 0e3
cornacus Knuenra;

- Komnpomeranuss wnu Hapymenue Kimentom TtpebGoBaHuii 0€30MaCHOCTH, YKa3aHHBIX
[Tpunoxenun 3 k HacTosmuM I[IpaBunaM; MokeT noBiiedb 3a cOO0 OCYIIECTBIEHUE TPETHUMU JINLIAMU
HECaHKIMOHMUPOBaHHbIX Onepanuii ¢ ucnosb3osanueM IIpocroit DI Knuenra.

6.2. Kiument o0s3yercs:

- HCKJIIOYHTH BO3MOXKHOCTH JOCTyHa TpeThbux i k Komosomy cioBy?’, Jloruny, ITapomto,
Pa3oBomy cekpeTHOMY mapoiro, K YCTPOWCTBY Ha KOTOpPOM wHcmonb3yercs Homep MoOHIBHOrO
tenedona Kiuenra s nonydenuss SMS cooOrienuid;

- HeMmemJeHHO yBeaomuATh bank o Kommpomeranmu mro0bIM CIIOCOOOM, MO3BOJISIONIUM
baHKy 10CTOBEpHO ONpEENNTh, UTO YBEAOMIEHHE UCXOAUT OT KinenTa;

-  HHKOMY He coo0maTth ¥ He mnepenaBaTh KomoBoe cioBo, Jlorun, Ilapons, Pa3oBsrii
CEKpETHBIN MapOJIb,

- HUKOMY HE IepeaaBaTh YCTPOMCTBO, Ha KOTOPOM wucmosb3yercs Homep MoOmiIbHOTrO
tenedona Knuenra s nonydenust SMS cooOuiennii;

- BBIIOJIHATH MpaBwia oOecneueHus O€30IaCHOCTH TpH  HCHOJib30BaHUM CHCTEMBI,
ykazanHsble B [Ipunoxxenun 3 k Hactosmum [IpaBunam;

- obecneuuTs pasnenbHoe xpaHeHue Kogosoro ciosa, Jloruna u [1aponst B HeIOCTYIHBIX IS
TPETHUX JIUL MECTAX.

6.3. Ilepemaua Kmuenty Bpemennoro Ilaposns, JlormHa u Pa3oBOro CexkpeTHOT0O mHaposis
HNPOU3BOJUTCSA B BUJE U CIIOCOOaMU, 00ECIIEUMBAIOIUMHY 3aIIUTY OT HECAaHKIIMOHUPOBAHHOIO J0CTYIa
TPEThUX JUI] K HHPOPMAIMH, C TIOMOIIbI0 KOTOPOH BO3MOXHO HECAHKIIHOHHPOBAHHOE HMCIIOIH30BAHNE
yKa3aHHOH nHpopmanuu ot nMeHu Kimenra.

6.4. KumeHT 00s3aH OrpaHMYNUTH CBOOOAHBIM JOCTYI CO CTOPOHBI JIIOOBIX TPETHUX JIHIl K
JUYHBIM YCTPOWCTBaM, C KOTOPBIX OCYHIECTBIIETCS HCIOJb30BaHME CHCTEMBI ISl UCKIIOUYEHMS UX
HECAaHKIIMOHUPOBAHHOI'O UCIIOJIb30BAHHUS.

7. 3aka049eHue/pacTopKeHHe COrIameHuit

7.1. C wucnonwszoBannem CuCTeMBI BO3MOXHO TpeaocTaBieHue Kiumentom 3asBieHus,
3akioueHus JloroBopa OaHKOBCKOTO BKJIaJa, a TaKkKe mojgaya WHBIX 3asBICHUM, €CIM 3TO
peTyCMOTPEHO (PYHKIMOHATEHOCTHI0O CHCTEMBI.

7.2. Tlopsmok TmpemocTaBleHUS/OTKaza OT TMPEIOCTaBICHUS bBaHKOBCKOTO  IMPOIYyKTa

! NomyckaeTcst ucnons3oBanue Komosoro ciosa npu camocrositensHoM obpamennn KimmenTa B bank nocpeactsom
Tene()OHHOM CBSI3M IS OATBEPKACHUS paboTHHKaMu banka muunoctu KinenTa.



OTIPEICTISACTCS COOTBETCTBYIOIIMMH MTPaBUIaMU TIPEIOCTaBICHUS baHKOBCKOTO TIPOYKTA.

JlokymMeHTBI, MOIIMMCAHHBIE Kmuentom ¢ wucnons3oBanueM CHCTEMBI, TMPU3HAIOTCS
UMEIOUIMMH PAaBHYIO IOPUIMYECKYIO CHITY C TIOKYMEHTaMH, COCTaBIIEHHBIMU Ha OyMa)kKHOM HOCHUTEINE, U
MOPOXKIAOT aHAIOTHYHBIE TIpaBa 1 00s13aHHOCTH CTOPOH.

7.3. TocpeactBom CucCTeMBI BO3MOXKHO TMOAMUCAHHUE JOKYMEHTOB IO HECKOJBKHUM CJIEIKaM,
[Ipocteix DJI, 3asBIeHUN W WHBIX JOKYMEHTOB, YKa3aHHbIX B 1. 7.1. Hactosimux [IpaBu,
oanoBpeMeHnHo onHo# [Ipocroit 311 Knuenra.

8. 3ak/II0uuTeIbHbIE M0JI0KEHUS

B cnywae ecnu pasHormacus u crnopbl Mexay CrtopoHamMu He OYyAYT YperyjaupoBaHbl BO
BHecy,[[eﬁHOM MopAAKE, CIIOPbI, BO3HHUKAKOIIHWE B CBA3KM C MCIOJIHCHUCM HACTOAIINUX HpaBI/IJ'I
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYy)KMBaHHUS 110 HWHHUIMATHBE baHka, Moayiexkar mepeiade Ha
paccMoTpeHne B XOpOIIEBCKUI pailoHHBIN ¢y I. MOCKBBI.



[Ipunoxxenue 1

K [IpaBuiaM aucCTaHIMOHHOTO OAHKOBCKOTO
o0CIIy’)KMBaHHMA B pPaMKaX KOMIUICKCHOIO
0aHKOBCKOTO  OOcimyxnBaHuUSI B  baHke

«CoheperarenbHO-KPEIUTHOTO cepBUCa»
(obmmecTBO c OTpaHUICHHOU
OTBETCTBEHHOCTBHIO)

IlepeyeHnb ycayr, NpeAoCcTaBIAIeMbIX B PAMKAX JMCTAHIMOHHOTO0 0aHKOBCKOI0 00CTy:KNBAHUS
¢uzuyecknx jmn — kaneHToB bank «CKC» (000):

Onepayuu 803modxicuvle 011 ucnonnenus yepe3 Cucmemy /[0

— ucnondenne bankom Pacnopsixennii Knuenra;

— oTkpbiTHe CueTa (0B) (BTOPOTO M MOCIEAYIOMIET0);

— npeaocTapiienue uHopmanuu o cocrosiauu Cueta (OB);

— TpeJiocTaBiIeHne BEIMUCOK 1o Cyery (am);

— 3akmoderne JloroBopa 6aHKOBCKOTO BKJIa/Ia C OTKPBITHEM COOTBETCTBYHoMIETo (nx) Cueta (0B);

— cO3JaHue 111a0JI0HOB IUIATEKEMH;

— CO3JJaHUE TEPUOJNUCCKUX TIATSKEH;

— MIPOCMOTP UCTOPHUH COBepIIeHHBIX Oneparuii uepes Cucremy;

—nogava B bank oOpamieHuii.
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IIpunoxenue 2
K [IpaBrinaM AuCTaHIMOHHOTO OAHKOBCKOTO
OOCIy)XKMBaHHS B pPaMKaX KOMIUIEKCHOTO
0aHKOBCKOTO OOcimyxnBaHuUSI B  baHke

«CoeperarebHO-KpETUTHOTO CepBHCa»
(obmecTBO c OrpaHUYEeHHOMN
OTBETCTBEHHOCTBHIO)

JIUMHUTDBI
Ha OCylleCTBJIeHNEe OAHKOBCKHUX ONepauuii, NPOBOAUMBIX KJIMEHTAMH — (PU3MUYECKUMH
auuamu B banke «CKC» (000)

Ne Ilepeuyenn Baiora Crnoco6 nosnyyeHus Orpanuyenne J{HeBHOI TUMHUT
n/n yeayr / Onepauuii YHHUKAJIbHBIX MHHHMMAJIbHOTO 0e3HAJIMYHBIX
M (pPOBBIX KOAOB pazmepa nJiare:xei (1mo
0e3HAJIMYHBIX yMo14anuio)!
IJIaTexei 3a
oaHy Onepanunio
1. | Ilepeuncrienne NEHEXKHBIX CPEACTB HA cyeTa (PU3NUECKHUX M IOPUANYECKUX JIMI, OTKPHITHIX B baHke:
poccuiickue
1.1 | Ha coOCTBEHHBIE cUeTa pyom 1| PA3OBBIIL - CCKPETHRIH | pyo. 0e3 orpaHHYeHU
WHOCTpaHHass | MapoJib
BaIIIOTa
B MOJIB3Y WHBIX . N .
12 | pusuuccux 4 | poccuiickue PasoBbIii  CEKpeTHBIH | py6. 100 000 py&™*
pyoim mapoib
IOPUANIECKUX JIUIT
2. [lepeuncnenne NeHEXHBIX CPEICTB Ha CUETa, OTKPHITHIC B APYruX baHkax:
Ilepeuncnenue
JICHEeXKHBIX CPEJCTB Ha
o1 | cuera ¢usmueckux | poccuiickne pasoBBIi  CEKpPETHBIM 0 py6. 100 000 py6.*
U IOPUIMYECKUX oL, | pyonu apoJb
OTKpBITBIE B JIpYTHX
OaHKax
Ilepeuncnenue
JICHE)KHBIX CPEICTB Ha | poccuiickue
29 COOCTBEHHBIE cuera, | pyomu W | pa3soBBIi  CEKPETHBIN 0 py6. 6e3 orpanuCH
OTKpPBITHIE B ITAO | uHOCTpaHHas apoJib
«MOCKOBCKHUI BAIIIOTA
KPEJIUTHBIN BAHK»
Ilepeuncnenue
JNEHeXKHBIX  CPEICTB B
93 | momB3Y poccuiickue pPa30BbIl  CEKPETHBIN 0 py6. P
BnarorBopuTensHOroO pyosm apoib
¢donna «Apudmernka
Jo0pa»

*U3MeHNTH }IHeBHOﬁ nuMuT KimeHT MoKeT Inpu npe€aoCTaBJICHUN B Bank 3asBieHns 00 W3MEHEHMH JUMHTOB Ha
npoBe/ieHne 0aHKOBCKUX OMNEpaliii, B paMKaX JHCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHHMSI, COCTABIEHHOTO N0 (hopme
banka. TloaTBepkaeHWe yBENWUEHHs JUMHTA IS TPOBEIEHHs omeparuu (i), npesbimatonieid (mx) 100 000 pyoO.,
nevictByet 1o 18:00 (1m0 MOCKOBCKOMY BpeMeHH) IHS oOpaieHus B baHk, a B cimywae obpamenns Knmenra B bark mocie
17:00 (o mockoBckoMy BpeMeHH) — 0 18:00 (110 MOCKOBCKOMY BPEMEHH) CIEIYIOMIETO JTHSI.
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IIpunoxenue 3

k [IpaBrinaM aucTaHIMOHHOTO OAHKOBCKOTO
OOCIy)KMBaHHS B pPaMKaX KOMIIIEKCHOTO
0aHKOBCKOTO OOcimyxnBaHuUSI B  baHke

«CoeperarebHO-KPETUTHOTO CepBHCa»
(obmecTBO c OrpaHUYEeHHOMN
OTBETCTBEHHOCTBHIO)

IIpaBuna obecnevyeHus1 6€30MACHOCTH M PEKOMEHAAIMH 110 CHUKCHUI0 PUCKOB IIPH
HCHOJIb30BaHNU CHCTEeMBbI

bank «CKC» (OOO) wucnosb3yeT COBpeMEHHbIE Mephbl 00eCreyeHHs 0e30MacHOCTH CHUCTEMBI
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHUS W MPEJOCTAaBIISET YAOOCTBO MOJB30BAHUS YCIYTIOH,
oOecrieynBast MPU 3TOM BBICOKHI YPOBEHB HAJICKHOCTH M Oe30nmacHOCTH CHUCTEMEI.

Bwmecte ¢ Tem, 3¢ppekTHBHOCTh JaHHBIX MEp BO MHOTOM 3aBHCUT OT coOmtoaenus Kiuenrom
Mep 6e3omacHocTu MpH pabote B Cucreme.

B cootBerctBHe ¢ 1.3 cT. 9 @enepanbHoro 3akona oT 27.06.2011 Nel61-®3 «O HaumoHanbHOM
iatexHou cucreme» bank nagopmupyer Knuenra:

1. VYcjaoBusi UCNOJb30BaHUSI JJIEKTPOHHOIO CpelCTBAa IJIATeKa, B YACTHOCTH, JIOObIE
OTpaHMYEeHHs] CHOCO00B W MeCT HCHoib3oBaHug CHCTEMBbI oOmpeaeneHbl MojiokeHussMu [Ipasui
JUCTAHIIMOHHOTO  OaHKOBCKOTO  oOciyxkuBaHusi W JloroBopa  KOMIUIEKCHOTO  OaHKOBCKOTO
obcykuBanus ¢pusndeckux juil B banke «CKC» (OOO) win undopMalimeidr Ha opUIMAIbHOM caiiTe
banka.

2. Cay4yau NoBbILIEHHOI'0 PHCKA, CBAI3aHHbIE C HCMOJIb30BaHHeM CHCTEeMBbI

2.1. KnumeHT cornamaercsi Ha TOJIy4eHHE YCIYTH ¢ UCTonb30BaHueM CHCTEMbl, OCO3HABas, YTO
ceTb VIHTepHET He Bceraa sBIsETCS OE30MacHBIM KaHaJOM CBSI3M IpU Nepeaadr WHGOpMAlUU, H
OCO3HAET PHUCKH, CBSI3aHHBIE C BO3MOXHBIM HapyIIeHHEM KOH(MUICHIMATbHOCTH, W WHBIE PHUCKH,
BO3HUKAIOIIME BCIIEICTBUE UCIIOIB30BAHUS TAKOTO KaHaa JOCTyIa, B YACTHOCTH PUCK OCYIIECTBIICHUS
MEPEBOJIOB JIEHEKHBIX cpeAcTB KimeHTta numamu, He O0NamalonIMMH TPABOM PACIOPSHKEHHS STUMHU
JIEHE)KHBIMH CPEICTBAMHU.

2.2. KiueHT moHMMaeT MOBBIEHHBIA PUCK HECAHKIIMOHMPOBAHHOTO MCTIONB30BaHUS CHUCTEMBI,
BKIIIOYass KOMIPOMETAIMIO YYETHBIX JaHHBIX M HECAHKIMOHHMPOBAHHOE YNAJICHHOE YIIPaBIICHHE
Cucremoii, mpu HeHaJuIekKameM coOmoaennn KimeHntoMm Mep 0€30MacHOCTH YKa3aHHBIX B JIAaHHBIX
IIpaBunax.

2.3. K cimy4asiM NOBBIIIEHHOTO PUCKA, CBS3aHHBIM C UCTOIb30BaHUEM CHCTEMbI, OTHOCUTCS:

- ucnonb3oBaHre CHUCTEMBI € TIOMOLIBIO YCTPOMCTBAa JIOCTyNa, pPa3MEUICHHOTO B
OOIIECTBEHHOM MECTE; B Cllydae TaKOro HCIOIb30BaHuS KineHT MokeT 00e30macuth ceOsi, BHITOIHUB
ycioBus obecrieueHus: 6e30MacHOCTH COSAMHEHNS B ceTH VIHTepHEeT, yKa3aHHbIC B JAHHBIX MTPABHJIAX;

- Kpaxa (moTepsi) yCTpoicTBa MOOWJIBHOW CBSI3M, Ha HOMEpP KOoToporo mpuxomiar SMS
COOOIIEHUsI C Pa30BBIMH TMAPOJISAMHU ISl TIOATBEPKACHUS OTIEpAIlil 10 CUETy MOCPEJCTBOM CEPBHCA
nHpopmupoBanuss CHCTEMBI; B Cllydae MOJO3PEHHS Ha KpaxXy WIH MOTEPI0 YCTPOMCTBA MOOWMILHOM
cBs3u KiMeHT 00s3aH He3aMeIUTENIbHO MPEeKpaTUTh HCMoyib30BaHUEe CHCTEMBI 10 BOCCTAHOBJICHHUS
SIM-kapThl WM U3MEHEHUsI HOMepa YCTPOUCTBA MOOMIIBHOM CBSI3H,

- HEBBINIOJHEHHE YCIIOBUI oOecnedeHusi 0e30macHOCTH ycTpoiicTBa noctyna B Cucremy,
YKa3aHHBIX B IaHHBIX NPaBUJIax;

- HCIIOJIb30BaHUE Mapojis Ha BXOJl B YCTPOMCTBO AOCTyMa M mapois noctyna B Cucremy, He
COOTBETCTBYIOIIMX MUHUMAJIbHBIM TPEOOBAHUSAM K UX 0€30MaCHOCTH, YKA3aHHBIX B JAHHBIX IPAaBUJIAX;

- mosydeHue aoctyna kK CucTreMe MOCpencTBOM Opay3epa WM MPWIOKEHHS C yCTPOHCTBA
JIOCTYTa, COJAEPIKAIIEro BPEJOHOCHBIH WM MOIUGUIIMPOBAHHBIA KOJ, a TakKe Ha KOTOPOM
Mpou3Be/ieHa MOAU(DHUKAIMS CUCTEMBI C IEJIbI0 MONYYCHHs TOCTyna K (aiIoBOM CHCTEME WM WHBIX
1paB, HE TIPEYCMOTPEHHBIX pa3paboTINKaMH OTIEPAIIIOHHON CUCTEMBI.

3. Mepbl odecniedeHust 6€30MACHOCTH MPH UCTOJIb30BaAHUN CHUCTEMBI:

3.1. Ilepen BBOJOM maposs ais qoctyna B CucreMy yoenuTech, 4TO COSIMHEHHUE YCTaHOBICHO
UMEHHO CO CTapTOBOM cTpaHuIilsl CHCTEMBI U B apECHON cTpoke Web-Opay3epa oToOpaskaeTcs cChlIKa,
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yKa3aHHas JUId BXOJla B CHCTeMy Ha o¢wuimaibHoM caiita banka https://www.sksbank.ru. Eciu Bb
3aMETWIM, YTO aJpec calTa OTIMYAETCS WM €CThb WHbIE IPU3HAKH, BBI3BIBAIOLINE IOJO3PEHUSA
MOJUTMHHOCTH caiTa (HampuMep, coodOieHrne Web-Opaysepa o mepeHanpaBicHUN Ha IPYroi caiT), He
BBOJMTE HUKAKOW KOH(DHUISHIMATLHOW HH()OPMAIINY U HE3aMEUTUTEIHHO COOOIINUTE O TaHHOM (haKTe B
bank.

3.2. Pexomennyercst BBoauTh agpec CUCTEMbI TOJBKO BPYUHYIO B HOBOM OKHE web-Opaysepa B
aJIpeCHOM CTpOKe M HE MEepexXOJUTh Ha JIAaHHYIO CTPAHMIly IIO CChUIKAM W3 MHTEPHET-pecypcoB (3a
UCKIIIoueHHeM oduinansHoro caiira banka https://www.sksbank.ru) win u3 e-mail SMS coobuienuii,
Jla’ke €cIM OHM OTIIPaBJIeHbI OT UMeHU baHka.

3.3. Ilepen navamom pabotel B Cucteme uepe3 web-0paysep yaoCTOBEpbTECh, YTO COCIMHECHHE
YCTAaHOBJICHO B 3allIUILEHHOM pexume SSL: B anpecHol cTpoke Opay3epa JOIDKEeH MOSBUTHCS MPEPUKC
https, a Tak ke OTOOpPa3UTHCSI MKOHKA 3aKPBITOTO 3aMKa (MOXET OTJIMYAThCS B PAa3HBIX BEPCHSX
Opay3sepa).

3.4. Tlocne okoHvanus paboTsl B CucTeMe 00s3aTeNIbHO 3aBepIIaiiTe CeaHC paboThI C TOMOIIIBIO
KHOIIKU «BBIXOI».

3.5. PerynspHo KOHTpPOJTUPYHTE COCTOSHUE BAIIMX CYETOB W MPOBEPANUTE >KypHAJ ONEpalui.
[Tpu o6HapyXEeHUU MOA03PUTENIBHBIX 3aMKCceil He3aMeIIUTeNbHO 00paTuTech B baHk.

3.6. N30Geraiite pab6oTsl B CrcTeMe C HCIOJIb30BaHUEM «HEIOBEPEHHBIX» YCTPOMCTB JIOCTYTIA,
TaKMX KaK KOMIIBIOTEpbl B WHTEpHET-Kade win Apyrue OOIIENOCTYIHBIE YCTPOMCTBa, YyXKHE
yCTpOICTBa, BpeMEHHO ucnoib3dyemble Bamu u 1.1. KpaiiHe HexenatenbHa pabora ¢ Cuctemoil u3
nyOonm4HbIX OecripoBonHBIX cereil WiFi, BMecTo 3TOro mydiie BOCIOJB30BAaThCA «MOOMIBHBIM
uaTepHeTom» (GPRS/EDGE/3G/LTE). Ecnu ke naHHbIe peKOMEHAAIUNA HE MOTYT OBITh BBITIOJHEHBI,
TO IpPU MEPBOM K€ BO3MOXKHOCTU M3MEHMTE Mapoib AOCTymNa, BoHAs B CHCTEMY C «IOBEPEHHOTO»
yCTpOWCTBA AOCTYTIA.

3.7. OcymecTtasiite B3aumoaeicTeiue ¢ CUCTEMON TONBKO C YCTPOKCTB, HA KOTOPBIX:

- YCTAHOBJICHA JIMIEH3HMOHHAs OINEPALMOHHAs CHUCTEMa M OCYILECTBIIETCS CBOEBPEMEHHas
YCTaHOBKA MOCIEAHUX OOHOBJICHHM, BBIMYIIEHHBIX TOCTABIIUKOM JIAHHOW OTIEPAIMOHHON CUCTEMBI;

- YCTQHOBJICHO IOCTOSTHHO OOHOBJIIEMOE JINIIEH3MOHHOE IPOrpaMMHOE 00eCIeueHHE;

- YCTaHOBJEH MapOJbHBIM WIM HHOW CrMOocoO 3alMThl JOCTyNa K YCTPOHCTBY M €ro
IPOrpaMMHOMY 00€CIIEUEHHIO;

- YCTAHOBJIEHO aHTUBUPYCHOE MPOTrpaMMHOE O0ecreueHne, KOTOPoe 00EeCIeYMBaET PErysipHOe
O0OHOBJICHHE aHTUBUPYCHBIX 0a3 (MPH HATUYUK TEXHHYECKOW BO3MOKHOCTH).

3.8. OcymecTBisiiiTe B3aumoeicTBre ¢ CHCTEMOH ¢ KOMITBIOTEPOB M HOYTOYKOB, Ha KOTOPBIX:

- noctyn k CepBucy u paboTa OCYILECTBISIETCS IMOJA JIOKAIbHOM YUYETHOW 3amMChio, IS
KOTOPOW HEAOCTYIHBI aIMUHUCTPATUBHbIE MPABa;

- rocTeBast yuéTHas 3anKch 3a0JI0KMPOBAHA;

- YCTaHOBJICH MEPCOHATBHBIN MEKCETEBOM YKpaH (IPU HATUYNH TEXHHYECKON BO3MOXKHOCTH).

3.9. 3anomuuTe, uto I Bxona B CHcTeMy WM JOTMOJHUTEIBHON MPOBEPKU TMEPCOHATHLHOU
uHpopmarun B Cucteme BaM He TpeOyeTcs BBOJUTh HOMEp Balllero MOOWJIBHOTO TenedoHa, HOMEp
Bareii 6aHKOBCKOH KapThl HJIM KO poBepku noaiuHaocTH KapTel (CVV2/CVC2).

3.10. Hukorna u HU mpH KakuxX OOCTOSTENBLCTBAX HE COOOIIAiTe HUKOMY CBOM IMApOJIU s
BxoJa B Cucremy WM JJis MOATBEPXKACHUS IJIATEKEH, a TaK)Ke HOMEpa BalllUX KapT U KOJbl MPOBEPKU
noanuaHOCTH KapTt (CVV2/CVC2)

3.11. OoOs3aTenbHO cBepsiite TekcT SMS cooOIICHMIA, COACpKAIIMA TapoJib, C JICTAIIMU
BbinoHsieMoi Bamu onepanuun. Ecniu B SMS ykasan mnaponb Ui IuiaTexa, KOTOpbld Bbl He
coBepmiand, Wid Bam mpemnmaralor ero BBECTH/Ha3BaTh, YTOOBI OTMEHHTH SKOOBI OMIMOOYHO
npoBeleHHbIN 1Mo Bamemy cuery miartex, HU B KOeM ciy4yae He BBoauTe ero B Cucremy u He
Ha3bIBalTE €r0, B TOM YUCIE COTpyAHNKaM baHka.

3.12. B cnywyae yrepu MoOmibHOro TesnedoHa, Ha KOTOPBIM MPHUXOIAT pPa30BbIE IApPOJIH,
HeMeieHHo 3a0mokupyite SIM-kapty, oOpatutech B bank u ynmanure TteneoH H3 chmcka
3aperuCTPUPOBAHHBIX YCTPOHCTB it mony4denust SMS coobennii/PUSH-yBenomeHuit.

3.13. 3anumuTe KOHTaKTHBIN Tenedon baHka B aaqpecHyl0 KHUTY WU 3alIOMHUTE ero. B ciyuae
ecnmu B JuuHOM KabuHere Cuctembl Bbl oOHapykuTe TenedoH, OTIMYHBIM OT 3amMCaHHOIO, B
0ocoOeHHOCTH, eciau Bac Oynyr mnpusbiBaTh MO3BOHUTH MO ATOMY TeledOHY i YTOYHEHUS
uHpopMaIum, TU060 MO APyromMy MoBoay, OynbTe OAWTENbHBI M HEMEIUICHHO MO3BOHUTE B baHk mo
panee 3anucanHoMy Bamu tenedomny.



28

3.14. YcranasnuBaiite MmoOmibpHbIe TipuiokeHuss FAKTURA.RU Tosbko U3 aBTOPU30BaHHBIX
marasuHoB App Store m Google Play. Ilepen ycraHOBKO#H NpHIOKEHHS YOEIWTECh, YTO WX
pa3pabotunkom sBisiercs Center of Financial Technologies.

3.15. Hcnomnp3yiiTe aHTHBUPYCHOE TIpOTpaMMHOE 00ecTieueHue.

3.16. 13beraiiTe peructpanuy HoMepa Barmrero MmoOmibHOTO TenedoHa, Ha KOTOPBIH MPUXOISAT
SMS cooOuienust ¢ pa3oBbIM NapoJieM, B COLUAIBHBIX CETSIX U IPYTHX OTKPBITHIX HCTOYHUKAX.

3.17. Ilns pabotbl ¢ CHCTEMOW HWCIOJB3yWTE TOJBKO CJOMKHBIE MApOJIH, YIOBJICTBOPSIOIIHEC
CJICIYIOIIMM MHUHUMAJIbHBIM TPEOOBAHUSM:

— TapoJib JOJDKEH UMETh JUIMHY OT 8 CHMBOJIOB, I COCTOSITh XOTS OBl M3 TPEX Pa3HBIX TUIIOB
CUMBOJIOB (LK(DPBI, 3arJIaBHbIE U CTPOYHbIE OYKBBI, CIEIICUMBOJIbI);

— Tapoiib HE JOJDKEH COJEpXKaTh IOCIEI0BATEIbHOCTH OJWHAKOBBIX CHMBOJIOB W T'PYIHII
CHUMBOJIOB, JIETKO yraJibIBaeMble KOMOWHAIIMKM CHMBOJIOB (Hampumep, aaaaa, 22223333, qwerty, 123456,
abcl23 ut.1.);

— mapoJib HE JIOJKCH COJepKaTh CIOBapHBIX CioB (Hampumep, password, football), a Tak xe
PYCCKHX CJIOB HAOpaHHBIX B aHIIMHCKOW KoaupoBke (Hampumep, gfhjkm — mapois);

— Tapoib HE JOJDKEH COBNAJaTh C MApOISIMH, HCHONB3YEeMBIMH B JPYTHX CHCTEMax WIH
UHTEpHET-pecypcax (BXOJA B ONEPALUOHHYIO CHCTEMY YCTPOMCTBA JOCTYyIa, JJIEKTPOHHYIO MOYTY,
COLIMAJIbHBIE CETH, Pa3BJIEKaTEIIbHbIE PECYPChI, UHTEPHET-(QOPYMBI U T.1.).

3.18. Hukorzna He cooOmaiiTe cBOW Mapoib TPETbUM JIMIAM, B TOM YHCIIE POJCTBEHHUKAM MU
corpyaHukam banka, BBoguTe napois Tonbko npu padore B Cucteme. [lomuure, uto cotpyanuk banka
HE MMeeT IpaBa 3ampaimBaTh y Bac napoins, naxe eciau Bol camocrositensHO oOpaTtuinch B baHk.

3.19. He 3anmuceiBaiiTe ¥ HE XpaHHUTE Mapoiib B MECTaxX JOCTYNa TPEThHX JIHUIL. 3amperniaercs
XpaHHUTh MapoJib HAa YCTPOWCTBE IOCTyNa, MOOMJIBHOM YCTPOMCTBE, MCHOIB3YEMOM JUIS TONYYEHHS
onHOpa3oBbIX SMS cooOmieHni, a Tak ke Ha MHBIX HOCHUTEISAX, TOCTYI K KOTOPBIM MOTYT IOJYYHTb
TPETHH JIUIIA, B TOM YHCIIE B CIIydae 3apakKeHUs] yCTPONUCTBA BUPYCOM.

3.20. Perymnsipuo (ue pexe 1 (Oanoro) pasa B 3 (Tpu) Mecsa) oCyIIeCTBISITE CMEHY MapoJIsl.

3.21. Tlpu BO3HUKHOBEHHUM IONO3pEHUi, 4To Bam mapons nocryna wim emé He BBEAECHHBIN
OJTHOPA30BBIM Mapojib CTaJlM M3BECTHBI TPETHUM JIMIIAM, HE3aMeUTUTENbHO oOpaturech B baHk s
650kMpoBKH focTyna B Cucremy.
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[Ipunoxenne 4
Kk [IpaBmwiam aUCTaHIMOHHOTO OAHKOBCKOTO
OOCIy’)KMBaHMSI B paMKax KOMIIIEKCHOTO
0aHKOBCKOTO OOcimyxnBaHuUSI B  baHke

«CoeperarebHO-KPETUTHOTO CepBHCa»
(obmecTBO c OrpaHUYEeHHOMN
OTBETCTBEHHOCTBHIO)

YciaoBusi AMCTAHIIMOHHOIO 3aKJIIOYEHUS I[OFOBOpOB 0aHKOBCKOIo BKJIajJa

1. OOwmue moJI0KeHUus

1.1. Hactosmue YciaoBUS AMCTAaHIIMOHHOTO 3aKiro4YeHHS J[oroBopoB OaHKOBCKOTO BKIaja
SBJISIFOTCSI COCTABHOM M HEOTheMJIEMON yacTbio [IpaBuil JUCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUS
B paMKaX KOMIUIEKCHOrO OaHKOBCKOro oOciyxuBaHus B banke «CoOeperaTenbHO — KpEeIUTHOTO
cepBuca» (00IIECTBO C OrPAaHUYCHHOW OTBETCTBEHHOCTHIO) (manee — [IpaBuiia) 1 ompenessiFoT IOpsI0K
3aKit04eHnst J{oroBopoB 0aHKOBCKOTO BKJIAJa C UCHOJIb30BaHUEM CHCTEMBI.

1.2. Ecnu uHOE NMpsIMO HE YCTAHOBJIEHO HACTOSIILUMU Y CIIOBUSAMH, TEPMHUHBI, OTPEIC/ICHHBIE B
[TpaBunax, UMEIOT B HACTOSIIUX Y CIOBUAX TO K€ 3HAYECHUE.

1.3. bank npenocrasnseTr KnneHTy BO3MOKHOCTD 3aKiIroueHus JJoroBopa 6aHKOBCKOro BKJIazia ¢
ucnosnb3oBaneM Cuctemsl. Taxke Kiment BmpaBe 3akimrounTh [loroBop OaHKOBCKOrO BKJIajga B
nomnapax CHIA u eBpo nipu Hainuuu y Kiienra nefcTBYOLIMX CUETOB B COOTBETCTBYIOILIUX BaTIOTaX.

1.4. Joctyn Kinenra k Cucteme oCyliecTBIISIETCS B IOPsLIKe, onpeaeneHHoM [Ipasuiamu.

1.5. OdopmieHne 1OBEpeHHOCTEH, 3aBeLIaTeNbHBIX pacnopsbkeHui no JloroBopam 0aHKOBCKHX
BKJIa/10B ocymiecTisiercs: Kimenrom npu nuunoM nocemennu O¢uca banka B mopsiike n Ha yCIIOBHUSX,
YCTaHOBJIEHHBIX baHKOM.

2.1Topsinok 3akiaouyenus Jloropopa 6aHKOBCKOro BKJIaja ¢ UcnoJib3oBanneM CucremMbl

2.1. Kiment Bxomut B Cucremy B nopsake, onpeneneHHoMm IIpasunamu. [lanee B Cucreme
Knuent Bxonut B paszznen «Bxmaas/OTKpHITh BKIAI».

Knuenr BeiOMpaeT Bce CyllecTBEHHbIE ycioBHs J[oroBopa GaHKOBCKOTO BKJaJa UCXOAS U3
YCIIOBUH TIpHEMa JIEHEKHBIX CPEACTB (PM3NYECKUX JMIl B OAaHKOBCKHE BKJIAJbl, JEHCTBYIOIIHMX Ha
MOMEHT IpoBeaeHus Onepanyy o OTKPBITUIO BKIIAJAA, yKazbiBaeT Homep Cuera, OTKpbITOro B banke, ¢
KOTOpOT0 MOPYy4YaeT NepEeUUCInTh IEHEXKHbIE cpencTBa Ha CUeT BKIAAA.

[Ipu 3TOM OCTaTOK AEHEXKHBIX CPEJCTB Ha ykazaHHOM Cuere Ha MOMEHT 3akioueHus Jlorosopa
0aHKOBCKOrO0 BKJIaJa, JOJDKEH OBbITh HE MEHee CyMMbl pasMeniaemMoro Bkjiaga. Cuer  JOJDKEH
npeycMaTpuBaTh BO3MOXKHOCTh COBEPILEHUS pacxoJHbix Onepanuii ¢ ucnoiabzoBaHrueM CHUCTEMBI.

2.2. KnmmeHT OMHKEH yKa3aTh BCE CYIIECTBEHHBbIE ycloBHs JloroBopa OaHKOBCKOTO BKJIaja, B
TOM YHCJIE:

— HaMMEHOBaHHE 0AHKOBCKOTO BKJIA[a;

CyMMa BKJIaJla C yKa3aHUEM BAJIIOTHI BKJIA/1a;
CPOK BKJIaJ]a B KQJICHAAPHBIX JIHSAX;

— MPOILIEHTHAs! CTaBKa, 110 KOTOPOoi bankoMm OyyT HAUMCIIATHCS MPOLIEHTHI HA CyMMY BKJIAJIa;

— MEPUOJINYHOCTh HAUUCIICHUS IPOLICHTOB;

— TIOPSAOK BBIIUIATHI IPOLIEHTOB;
bankoM MOryT OBITH YCTaHOBJIEHBI HHBIE YCIIOBUS BKJIa/1a, B TOM YHCJIE:

— CyMMa HECHM)KaeMOI'0 OCTaTKa I10 BKJIAAy C YKa3aHHEM BaJIOThI BKIAAa;

— BO3MOYKHOCTb U YCJIOBHUS nonosnHeHus: CueTa BKIaa;

— BO3MOYKHOCTb U1 YCJIOBHSI COBEPLIEHUS PacXOAHBIX onepauuii no Bknany;

— ycioBus n3MeHeHus JloroBopa 6aHKOBCKOTO BKJIA/IA;

— YCIIOBHSI IOCPOYHOTO pacTopkeHust JloroBopa 0aHKOBCKOTO BKJIA/Ia;

— ycnoBus nposioHranun JloroBopa 6aHKOBCKOTO BKJIaia (aBTOMATHYECKast MTPOJIOHTAIINSA);

— "Homep Cuera /i oOCITy’)KUBaHMS BKJIa/a, OTKPHITOro B banke, /Ui cOBEpIICHHUS OTIEIBHBIX
Omnepanuii o BKJIaLy, IPeAyCMOTPEHHBIX J[0roBOpoM 0aHKOBCKOTO BKJIAJA.

C ycnoBusiMH TIpHeMa JCHEKHBIX CPEACTB (PU3MUECKUX JIUI B OAHKOBCKME BKJIAAbI U (opMOi
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3akogaemMoro JloroBopa 6ankoBcKoro Bkiaaaa KiueHT MoxeT o3HakoMUThCS B CucTeMe Npy Ha)KaTHH
Ha COOTBETCTBYIOIIYIO CCBUIKY, YKazaHHyl0 B Cucreme B paznene «Bkmaapl/OTKpBITh BKIa1», BEIOpaB
WHTEPECYIOIMMI BKIA.

2.3. Tlocne ykazanus KiimeHTOM Bcex CYIIECTBEHHBIX YCIIOBHUH JJoroBopa GaHKOBCKOTO BKJIaJia
B Cucreme Ha OCHOBaHMM PacrlopspKeHHsT MCIIOJIHAETCS onepauus M0 3akioueHuto  Jlorosopa
0GAaHKOBCKOTO BKJaJa.

Pacnopspkenue o 3akiatroueHuM JloroBopa OaHKOBCKOTO BKJaJa U COIVIaCHE C YCIOBHSMHU
npuemMa JEHEXHBIX CpPeACTB (U3MUYECKUX JIHMII B OaHKOBCKHE BKJAJbl IOATBEPXkKAACTCS IIyTeM
nonnucanus JforoBopa 0aHKOBCKOro BKJIaza MocpeacTBoM ucmoiib3oBanus [Ipoctoit D11 Knuenra.

3axuttouast JloroBop 6aHKOBCKOIO BKJIaaa nocpeactsoM Cucremsl, KitmeHT noarsepxaaer, uto ¢
€ro ycJOBUSIMH O3HaKOoMJIeH M corjaceH. [lonmucanue JloroBopa OaHKOBCKOTO BKJIaga, a TaKKe
Pacnopsbkenne o mnepeBoje JeHEXHbIX cpeacTB co Cuera Ha CueT BKJIaJa OCYILECTBISETCS
nocpencTeoM uctonb3oBanus [Ipocroit 11 Knuenra.

Jns monTBepxaeHus 3akiaroueHus JloroBopa OaHKOBCKOTO BKJIaJa C HCIOJIB30BAaHHEM
Cuctembl, a Takxke PacrnopspbkeHuss o mepeBojie JIeHEkKHbIX cpeAcTB co Cuera Ha Cuer BKiIaga
UCHOIb3yeTcs Pa3oBelii ceKpeTHBIN mapoiib. Pa30oBblil CEKpEeTHBIN Naposib Hanpasisierca B Buge SMS
coobuienus Ha Homep moGmiibHorO Tenegona Kiuenra.

bank npuHNMaeT u 3auncisieT AeHexXHble cpeacTBa Ha Cuer BKiaia B Oe3HaAIM4HON (opMme.

2.4. Cropounsl npusHatoT, 4yto Ilpocteie D/], nepenannsie Kimmentom B bank mocpenctsom
Cucremsi:

— SBIAIOTCS  PAaBHO3HAYHBIM, B TOM 4YHCJIE€ HMEIOT paBHYI IOPUAMYECKYID U
JIOKa3aTEeJIbCTBEHHYIO CHJy, QHAJOIMYHOM IO COJAEP’KAHUI0 U CMBICIY JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, COCTABICHHBIM B COOTBETCTBUU C TPEOOBAHUSIMH, PEABSIBISIEMBIMUA K TOKYMEHTaM TaKOTO
pona, TOANMCAHHBIM COOCTBEHHOPYYHOW moanmuchio KimeHTa, W SBISIOTCS OCHOBAaHUEM IS
npoBeneHust bankom Omnepanuii, 3aKJIIOUEHUs] COOTBETCTBYIOLIUX JOIOBOPOB (CIENOK) U COBEPILIECHUS
HWHBIX JeucTBUM OT nMeHu Kiuenra;

— HEe MOT'YT ocnapuBaTbcs WM oTpuuarbcs CTOpOHAMH M TPETBUMM JIMIAMU JHOO OBITH
NPU3HAHBl HEJEHCTBUTENBHBIMH TOJBKO HAa TOM OCHOBaHMM, 4YTO OHM  IepegaHsl B baHk c
UCHnoab30BaHuEM CUCTEMBI.

2.5. Ucnonnenne Omnepanuu B Cucreme no 3axioueHuto Kimmenrom JloroBopa 0aHKOBCKOTO
BKJIaJla 3aBepulaeTcs mnpucBoeHueM JloroBopy OaHKOBCKOrO BKJaja HoMepa M OTKpeiTueM Cuera
BKJIAJIA.

2.6. bank BrpaBe oTkazatb KimeHTy B oTkpeiTuM CueTa BKJIaJa B CIydasX, MPeILyCMOTPEHHBIX
3aKOHOJIaTeNnbCcTBOM Poccuiickoit denepanumu.

2.7. YcnoBus mpueMa JCHEXXHBIX CPEACTB (pU3MYecKHX JMIl B OAaHKOBCKHE BKJIAJbl U THUIIOBBIC
¢dopmbl JIoroBopoB GaHKOBCKOTO BKJIa/la YTBEPXKIAIOTCS MpUKa3aMu 1o baHky M pasmemaroTcs B CeTH
WUnrtepner ©Ha caiite banka www.sksbank.ru, B pasmene, cooTBeTCTByIOmEM HANMEHOBAHUIO
bankoBckoro mpoxykra, Ha uHpOpManMoHHBIX cTeHaax B Oc¢uce banka, a Takke cooOmarTcs
Knuenrtam npu obparienun B baHk.

2.8. C TeKCTOM 3aKJIFOUEHHOTO ¢ HCIoyib3oBaHneM CucreMbl JloroBopa GaHKOBCKOTO BKJIaza
Knuenr moxer o3HakoMuTbCsi B pasnene «Bxmaas/OTkpelTh BKIamg», B nogpasuene «Mcropus
onepauuit» Cucremsl nyreM (OpMUpPOBaHUs B 3KpaHHOH ¢opme JloroBopa OaHKOBCKOrO BKJIAja,
3aKiI04eHHOro CTopoHamH.

Kmuenr taxxke Moxer nomyuute B Oc¢uce baHka BbINIMCKM M CIPAaBKM MO BKJIATY.
[IpenocraBiieHne BBINUCOK, CIIPABOK U UHBIX JOKYMEHTOB, MOATBEPKAAIOLIMX Pa3MEILECHUE IEHEKHBIX
cpencTB B OaHKOBCKMHM BKJaj, ocymiecTBisercs bankom B coorBercTBuM ¢ Tapupamu Ha OKazaHHE
JTAHHOM YCJIyTH, NIEUCTBYIOIMMH HA 1aTy OKa3aHUs YCIIYIH.

2.9. bank 00s13yercst npeaocTaBuTh KiMeHTy BO3MOXHOCTD MOJTy4eHHsI HA OyMakHOM HOCHTEINe
3akio4eHHoro JloroBopa OaHKOBCKOTO BKJaja Npu JMYHOM oOpamenun Kimenta B bank wmmm c
UCnoab30BaHuEM CUCTEMBI.

3. U3menenmne ycaoBuii 1oroBopa 6aHKOBCKOT0 BKJIa1a
3.1. Cuctemoii He MpeayCMOTPEHO W3MEHEHHUE yCIIoBHIi/pacTopkeHue JloroBopa 6aHKOBCKOTO
BKJIaJla, yKa3zaHHble Onepalnu oCyIecTBISI0TCS npu JIndyHoM oOpamiennu Kinenra B Oduc banka.
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[Ipunoxxenne 5

K IlpaBuiaam IHUCTaHIMOHHOTO OAaHKOBCKOTO
OOCIy’)KMBaHMSI B paMKax KOMIIIEKCHOTO
O0aHkoBCKOro oOcmyxuBaHus B  banke

«CoheperarenbHO-KPEIUTHOTO cepBUCa»
(obmmecTBO c OTpaHUICHHOU
OTBETCTBEHHOCTBHIO)

TpedoBaHusa K TexHHYeCKHM cpeacTtBam Kimenra.

YcTaHaBIUBaKOTCS ({1310 1114( Tpe6OBaHI/I$1 K 060pyI[0BaHI/IIO pa6oqer0 mecTa Knuenra:

1. HCpCOHaJ’IBHHﬁ KOMIIBIOTEp C€ YCTAHOBJICHHBIM Ha HCEM JIMICH3UOHHBIM IPOTpaMMHBIM

4.

00ecCIIeYEHUEM

Onepaunonnas Cucrema

Bpay3sep

Windows 7/8/10

ITocnennue Bepcuu
Internet Explorer
Google Chrome

Opera
Mozilla Firefox

OTcyTCTBHE HAa KOMIIBIOTEpE, C KOTOPOTo OCyIIecTBIseTcs: pabota ¢ CucTeMoi, BpeIOHOCHOTO

IPOTrpaMMHOro obecrieueHus («BUPYCOBY U T.IL.).

YCcTaHOBIEHHOE JIMIIEH3MOHHOE MPOrpaMMHOE oOOeclieueHHe aHTHBUPYCHOM 3alluThl, C
peryisipHo-00HOBIIsIEMON 0a30i «BUpPYcoB». KiIMEHT caMOCTOATENIEHO MPOBOJUT MEPONPHUSTHUS

IO  3aIuTe pa60qero MECTa OT HCECAHKIIMOHHMPOBAHHOI'O JOCTyIa W BpPCAOHOCHOTO

MporpaMMHOTo o0ecriedeHus («BUPYCOB» H T.IL.).

I[OCTyH K CC€TH I/IHTepHeT. Kiauent camocTosTenbHO HaCTpauBacT BCC allllapaTHbIC U

MPOrpaMMHBIC CPEJICTBA JJIs 00SCIICUSHHsSI BO3MOXHOCTH pabOThl ¢ ceThio MHTEpHET 1Mo mporokoyiam http,
https. CnenuaaucTel BaHka He 0Ka3bIBAIOT KOHCYJIbTAI[MU M0 JaHHBIM BONIPOCAM.

5. Tlpu ucnonb3oBaHud MOOWIBHOW Bepcur CHUCTEMBI, TpeOyeTCs aKTyalbHas OIepaldoHHas
cuctema (I0S, Android), a Tak xe cradmibHOe IHTEpHET-COeIMHEHHE.
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[Ipunoxxenue 6

K IlpaBuiaam IHUCTaHIMOHHOTO OAaHKOBCKOTO
OOCIy’)KMBaHMSI B paMKax KOMIIIEKCHOTO
0aHKOBCKOrO  oOciyxuBaHus B baHke

«CoheperarenbHO-KPEIUTHOTO cepBUCa»
(obmmecTBO c OTpaHUICHHOU
OTBETCTBEHHOCTBHIO)

3asiBjieHne 0 KoMIpoMeTaluu Aoctyna k Cucreme.

A,

(pamunus, ums, omuecmseo Knuenma, HHH)

MMeHyeMBbIi fanee - KimeHT, coo0IIar 0 KOMIIPOMETAIIH CPEICTB UACHTH(UKAIINH B CBSA3H C

(yKazamuv npudury KoMnpomemayuu)

MIPOIITY CMEHHUTH yYEeTHBIE TaHHBIE s HocTyna K Cucreme:

[] 3a0JI0KUpOBATh IEHCTBYIOIINI JIOTHH:

D Brigath HOBBIN JIOTHH:

(3anonnaemca bankom)

L] Cwmennrs HoMep Tenedona B Cucreme:

D CMEHUTH KOA0OBOEC CJI0BO!

D CMEeHHTH aipec dIEKTPOHHON MOYTHI:

Hosprrit BpeMeHHHﬁ mapoJib sl 10CTYIIA B CI/ICTeMy npoury npe€aoCTaBUTbL MHE TOCPEACTBOM!

[ ] sms COOOIIEHUsT HA HOMEP MOOHMITLHOTO TesieoHa

/ / «_» 201 r.
IToonucw Pacuugpposxa Hama 3asenenus
Pacniucka
Jlorun MHO# noxyueH
/ / « _» 201 1.
DUO nOOnUCH

*KiueHT, MOANMMCHIBAs HACTOsIIEe 3asBIICHHE, FAPAHTHPYET NIPUHAIEKHOCTh €My YKA3aHHOTO HOMEpa MOGHIEHOTO
TenedoHa/agpeca ICKTPOHHOW MOYTHI, MOHMMAET M IPUHUMAaET Ha ceOsl PUCKH JOCTyNa K 3JICKTPOHHOW ModYTe, a
TaKkXkKe MOOWIBHOMY Tele(OHY, aapec U HOMEep KOTOPBIX yka3aH KimeHTOM B HacTosimeM 3asBICHHH, TPETHUX JIUI]
c/6e3 pazpemenwst/cornacus Kinuenra.

Kinent NpeaynpexacH, 49TO NIPH MIOoAa4Y€ HACTOAMICTO 3asdABJICHUA OOCTYII B CI/ICTeMy 6y11eT OrpaHUYCH WJIN
IMPHUOCTAHOBJIEH 1O MOMECHTA PETUCTPAIUU HOBBIX I/IJICHTI/I(bPIKaHI/IOHHBIX JAaHHBIX.



