JIOroBOp KOMILIEKCHOT0 02aHKOBCKOI0 00CIy;KMBAaHUA (PU3MUYECKHUX JIMI B
banke «Mup IIpuBniernin» (001eCTBO ¢ OrPAHUYEHHON OTBETCTBEHHOCTHIO)

(meiictByert ¢ 18 uronst 2022 roma)

OO0mue yc10BUsl KOMILIEKCHOT0 0aHKOBCKOT0 00C/IyKMBAHUA

TepMHHBI U onIpeIeSIeHUst

OCHOBHBIE NOHATHUS, TEPMHUHBI U ONPEAETICHUS, MPEAYCMOTPEHHbIE JAHHBIM pa3feiioM HACTOSILEro
Jlorosopa, HCIOJB3YIOTCSI MO BCEMY TEKCTy HacTosmero Jloropopa W CBSI3aHHBIX C HUM JOKYMEHTOB (B
yacTHOCTH, B Tapu¢ax) B yKa3aHHBIX 3HAYCHUSAX, €CIM MPWIOKEHUSIMH K HacTosmeMmy JloroBopy He
YCTaHOBJIEHO UHOE.

AyTeHTHGHKANMA — Tpolenypa MPOBEPKH NPUHANIEKHOCTH KIMEHTy NpeabsBIEHHOTO WM
Unentnduxaropa (mposepka noaarnHHocTH aeHTudukaropa).

AyTreHTHUKALNOHHBbIE JaHHbIe — YHUKaNbHBIN JloruHn u Ilapons epxkarens, Pa3oBwiid mapoib, a
TaKXXe Ipyrue JaHHbIE, UCIIOJIb3yeMble Ul MPOXOKIAeHUs npouenyp Muoentudukaunu, AyTeHTHQUKALINN U
Apropuzanuu  [epxkatens B OJ10 u monrBepxkaenus Omneparuii mpu pabore ¢ HUM. COBOKYITHOCTBH
AyTeHTU(UKAMOHHBIX  JaHHBIX, IHpEeNOCTaBIeHHbIX JlepkarenemM mOpu MPOXOXKICHUH  HPOLEAYP
Unentndukanum, AyTeHTHUKAIMH W ABTOPHU3AIMHU SIBISIOTCS aHAJIOTOM COOCTBEHHOPYYHOH MOATMHUCH
Jepxarens, ecy HHOE HE OTOBOPEHO COOTBETCTBYIOIIMMU NMPUIIOKEHUAMH K HacTosmeMy Jorosopy.

Bbank — bank «Mup Ilpusunernii» (o01iecTBo ¢ orpanndeHHON oTBeTCTBeHHOCTHI0), MIT Bank (000),
YHUBEpCAIbHAs JTUIEH3Us Ha OCYIIECTBICHIE OaHKOBCKHX OTEpannii co CpeACTBaMU B pyOIISIX U HHOCTPaHHOH
BaliOTe (C MpPaBOM TIPUBIICYCHUS BO BKJIAJbl JCHEKHBIX CPEACTB (DM3WYECKWX JHI) Oe3 mpaBa Ha
OCyIIeCTBICHHEe OAHKOBCKHX OTIepaIluii ¢ AparoneHHpIMU MeTarmiamu Ne 3224 ot 15 urons 2022 r., UTHH/KIIIIT
7750005845 / 770401001, OI'PH 1137711000096, mecto HaxoxaeHus: 121069, r. Mocksa, yin. [loBapckas,
oM 23, ctpoenue 4.

bankoBcKkHi MPOAYKT — OAHKOBCKHE YCIIYTH WM TIAKET YCIIYT, HAIPaBJICHHBIX HA yIOBJIETBOPEHUE
notpedHocTel KimneHra, koTopble npenocTapiistorcs KiMeHTy B COOTBETCTBHM ¢ HACTOAIIMM JI0roBOpoOM;

BenepuuuapHblii Biagenen — 0eHeUIMapHBIM BIIaICIbIIEM KIHSHTA — (PHU3MYECKOTO JINIA CYUTACTCS
3TO JIMIO, 33 UCKIIOYEHHEM CITy4aeB, €CJIM UMEIOTCSl OCHOBAHUS 110J1araTh, 4To OCHEGUIMAPHBIM BIIAICIIbLIEM
SIBIISIETCSI MHOE (PU3MYecKoe JIHIIO;

BJiokupoBKa (IpuOCTaHOBIJIEHHE) — IPOLIEAYPA YCTAHOBICHHUSI BaHKOM TEXHUYECKOTI0 OrpaHUueHHsI Ha
coBepuierue [epxarenem Omnepanuii ¢ ucnons3zoBanueMm JCII, nmubo ero pexBusutoB. biokuposka ICII He
SIBIISIETCS] IPEKPALLEHUEM €T0 JICHCTBUSL.

Brinucka — 10KyMeHT, coneprkaniuii otuet banka 06 Oneparusx, nposeneHHbix no Cuery/Kaprcuery
3a OIIPENEIICHHBIN NIEPUOJ BPEMEHU;

Brirogonpuodperarennb — JIMIO, K BBITO€ KOTOPOTO AccTByeT KineHT, B TOM 4nciie Ha OCHOBAaHUU
areHTCKOTO JIOTOBOPA, IOTOBOPOB MOPYUYEHUS, KOMUCCHH U JIOBEPUTEIHLHOTO YIPABICHUS, TIPU MPOBEIACHUHN
oTIepannii ¢ ACHS)KHBIMU CPEICTBAMH U WHBIM UMYIIIECTBOM;

Jepxkatenb - huznueckoe IO (PE3UJCHT WM HEPE3UIEHT B COOTBETCTBUHU ¢ DejiepaibHBIM 3aKOHOM
or 10.12.2003 Ne 173-®3 «O BamlOTHOM pETYJIUPOBAHUM M BAJTIOTHOM KOHTPOJIe»), mocTuriiee 18
(BocemHazmaTy) eT, 3aKJIFOYUBIIEE HACTOAMIMH [l0roBOp, HA MM KOTOPOTO B COOTBETCTBHH C JICHCTBYIOIIAM
3aKOHOJIaTeNhCTBOM Poccuiickoil denepanuy, HOPMAaTUBHBIMU JOkyMeHTamMu banka Poccuu u ycioBusiMu
Hacrosmiero Jloroopa Beirymeno JCII,

JducrannuonHoe O0aHkoBckoe oOcayxuBanue (ABO) — KoMIUiekc yciayr, OKa3blBaeMbIX baHkoM
Kmuenty mocpeactBom Cucrembl, MOOWIBHBIX NPHIOKEHWH, KOHTAKT- IeHTpa baHka B mopsjke u Ha
YCIOBWHSIX, U3JIOKEHHBIX B JloroBope, 1 cOOTBETCTBYIOMUX [IpHUimoskeHusIX K HeMy.



JloBepenHblii Homep TenedoHa (AGOHeHTCKHiIT HOMep) — HoMmep TenedoHa KimenTa, ykazaHHBIN
Knuentom banky B 3asBlieHUN WU MHOM 3asiBICHUU, UCIIOJIb3YEMBIH B LesaX HanpaBieHus: bankom Knuenty
cooO1eHui/yBeqomaeHuit B pamkax JIbO, B ToM umciie npu o0CIyKHMBaHMM 4Yepe3 KOHTakT-lieHTp baxka, a
Takke g HampaBinenus bankom Kimmenty SMS-komos/Ilaposieii ¥ HMHBIX CpPEACTB TMOATBEPIKICHUS,
YCTaHOBJICHHBIX [loroBOpOM.

Horosop (AKBO) — JloroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KHBaHUS (U3NUECKHUX JIII,
BKuTrOUaronuii  O0mue yciIoBHsS KOMIUIEKCHOTO OaHKOBCKOTO obcmykuBaHus, [IpaBmima mpemgocTaBieHus
BankoBckux npoaykros, Tapudsl u 3asBienue;

3asiBjieHMe — 3afBJICHHE HA TWPEJOCTaBICHHE KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXUBaHWUs/
BaHKOBCKMX TPOAYKTOB B paMKax KOMIUIEKCHOrO OaHKOBCKOro oOcmykuBanusi mo ¢opme banka,
npenoctasienHoe Knuentom B bank ¢ menpro 3akitodyeHust Hacrosmiero JloroBopa W/WiM TONMydYeHHS
OJTHOTO/HECKONBKUX BaHKOBCKHUX MPOAYKTOB; 3asiBieHHE 00 O0TKa3e OT HCIOIb30BaHUs BaHKOBCKOTO MPOAYKTa
— 3asBreHue o ¢popme banka, npegocraBnennoe Kimentom B baHk ¢ menbio mpekpaieHus UCTIONb30BaHUs
COOTBETCTBYIONIET0 BaHKOBCKOTO Mpo/IyKTa. 3asBICHIE MOKET OBITh IOAIICAHO COOCTBeHHOPYYHO KitmenTom
Ha OyMa)KHOM HOCHTEJIE HITH IMPOCTOH ANEKTPOHHOM MOANMCHI0 NCTIONb3ys (pyHKimonan Cucremsl JIBO.

HUnenTuduxaTop — 4YKCIO, CIOBO, KOMOMHAUus mup w/wim OyKB WM Jpyras HHoOpMaims,
OZTHO3HAYHO BhIAEIAomas (uneHtudummpyromas) Kinmenra cpenu ompenesneHHOro MHOXecTBa KitmeHTOB
banka (macnoptaeie nannasie Knuenra, norun, Homep ICII Knuenra, Homep Cueta, Kaprcuera, Cuera Bkiiaza,
HoBepennbiii  Homep Tenedona). Breibop Waentuduraropa 3aBucut oT Kanama gucTaHIIMOHHOTO
noctyna/Cucremsl [IBO u yka3piBaeTcs B COOTBETCTBYIOMIMX IIpaBuimax mpeaocTaBieHUs] TUCTAHIIMOHHOTO
obcyxuBaaus Cucrem J[BO.

HNnentudmkanus — mporenypa pacrno3HaBaHuss Kimenta B uHQOpManMOHHOW cucteMe
Banka/Cucteme J1BO no npeabspieHHoMYy uM MaeHTHUKATODY.

Unentudpuxanusa [MOLA/OT/®POMY — COBOKYHHOCTh MEpPONPHUATHI 1O yCTaHOBICHUIO
onpeneneHublx ®denepanbubiM 3akoHoM 0T 07.08.2001 Ne 115-03 «O npoTUBOAECUCTBUM Jieralu3aliu
(OTMBIBaHHIO) JOXOAOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCHUPOBAHUIO TEppOpH3May (Ianee —
@®enepanpubiii 3akoH No 115-03) cemenuit o Kmmenrax, nx IlpencraButensx, Brirogomnpuobperaremnsx,
beneduunapHeix BrazenblaXx MU MOATBEPXKICHUIO JOCTOBEPHOCTH STHX CBEICHHH C HCIIOJIb30BAHUEM
OpPHUTMHAJIOB JOKYMEHTOB H (MJIN) HaJIKAIIUM 00pa30M 3aBEPEHHBIX KOTHH U (MJIH) TOCYAapCTBEHHBIX M HHBIX
WH(POPMALIMOHHBIX CHCTEM.

HNuTepuer- bank - xanan JIbO, npenoctaBnsemslii B ceti IHTEpHET, MO3BONSIOMNN OCYIIECTBIATh
B3anmoyeiicteue banka u Kimenra, Brirouas oOMeH WHpOpMaIel U MpeocTaBlieHne OaHKOBCKHX YCIYT B
COOTBETCTBHH C HAcTOSIINM J[oroBopoMm.

Kaprounbiii cuer (Kaprcuer) — OaHKOBCKHII cuer, OTKpbIThIA Jlepkaremro bankom mms
ocylecTBIeHus pacyeToB o Oneparmsim ¢ ucnosibzoBanneM DCII/PekBusnros/pexBu3nToB Kaprcuera.

Kauent — ¢pusnveckoe muio (pe3uaeHT Wi Hepe3uIeHT B cCOOTBETCTBUH ¢ DenepalibHBIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM PETYJIMPOBAHUM M BAJTIOTHOM KOHTPOJIE»), 3aKJIOUMBIIEE HACTOSIIUMA
HoroBop, B T.u. Jlepxareins.

Konoeoe ciioBo - OykBeHHasi, nudpoBast WM OyKBEHHO-IIU(PPOBas MOCIEAOBATEIILHOCTh CHMBOJIOB,
n3BecTHas Tonbko Knnenty u baHky, KoTopasi Cnonb3yeTcs AJisl yCTaHOBJIEHUS TUYHOCTH KineHnTta npu ero
oOpartenuu 1o tejaedony B bank. Kogosoe cinoBo ykaspiBaetcs KiimentoM B 3asiBiieHUH.

KommnpoMeranuss — HECaHKIIMOHMPOBAHHOE TMONYYEHHE TPETHHM IUIIOM HHMOPMAIUU O IOOBIX
pexBm3urax OCII, mpomsomemmiee mocine momydeHus Jlepxkarenem OCII, a Takxke coObite (¢axr)
WCTIOJIb30BAHUS WM HATMYKE MTOI03PEHUH B Hcronb3oBaHuu KogoBoro cnosa u (wm) Jloruna u (um) [apons
u (um) PazoBoro maponst u (WIM) yCTpOHCTBa Ha KOTOPOM HCIONB3yeTcs JloBepeHHBIH HOMep TenedoHa
TPETHUM JIMIIAaMH, COOBITHSI yTpaThl KomoBoro cinosa u (vwn) Jloruna u (vw) [aposs u (vin) PazoBoro maposs
U (WIK) YCTPOHCTBA HA KOTOPOM MCIOJNIb3yeTcs JloBepeHHbId HOMep Telle)OHa TPEThbUM JIMIIAMHU, B TOM YHUCIIC
¢ uX (€ro) MocIeAyIOIMHUM 00HAPYKCHHEM.

MoounbHbIi 6ank — kanan JIbO, mpenocTaBisieMblil C HCTIOIb30BaHeM MOOMIFHOTO MPUIIOKEHUS U
JIOCTYTIOM B ceTh VIHTepHET, TO3BOJISIFOIINI OCYIIIECTBISAThH B3auMoiericTeue banka u KiimenTa, Bkirodast 0OMeH
nH(popMaIueit u mpeaocTaBieHne 0aHKOBCKHUX YCIYT B COOTBETCTBHH C HACTOSIIMM J[OroBOpOM.



MoouiibHOe npuIoKeHne - MOOWIIbHBIC IPUIIOKEHUS, TpefocTasisieMble bankom Kinenty, B T.4. ¢
npuBiedeHneM [locTaBuinka miaTexHoOro NpUIOKEHuUs, C UCIIONb30BaHUEM KOTOpBIX KiMeHT nomy4daer nqoctyn
k OCII/undopmaryn 06 Onepanusax ¢ ucnojszoBanueM DCII/BO3MOKHOCTH COCTAaBIATh U Iepeaath B baHk
Pacnopspkenusi, B vacTHOCTH, mnpuioxeHue «Mup Ilpusuneruit», npunamiexamme banky, MoOHIBEHOE
npuioxenue «Faktura», MoOunsHoe npunoxkenue «ChIlei» u ap.

MoounnbHoe (JIEKTPOHHOE) YCTpPOiicTBO — mpuHamiexkanee KineHTy ycTpoWcTBO (BKIrOUas
MOOWIIBHBINA TenedoH, cMapT(OH, IJIAHIICTHBIH KOMIIBIOTEp), ¢ MOMOLIBI Kotoporo KiMeHT momy4aer
BO3MOXHOCTb HCIIOJIb30BaTh MOOUIbHOE IPUIIOKEHHE.

OOpamenne — ycTHOe WM MUCbMeHHOe oOparieHue Knnenra copepxalee 3anpoc MHGOpMAIUU O
npenoctasinennu Knnenty baHKOBCKUX MpOAyKTOB, UCTIONIHEHHU PacniopsbkeHuit, coBepiennn Oneparuii;

O60mme yciaoBusi — Hacrosmue OOIUE YCIOBUS KOMIUIGKCHOTO OaHKOBCKOTO OOCITY)KHUBaHUS,
SIBJISTFOIIIAECS YTBEPIKACHHBIMH YCIIOBUSIME JUTS 3aKII0oueHUs Mexany bankom u Kimuentom Jlorosopa;

Omnepamust — ro0as ocymiectsisieMas bankom nmo PacnopspkeHnio GaHKOBCKasi oriepanus WiId UHAS
caenka, copepmaemas CTOpoHaMu B COOTBETCTBHH C J[oroBOpOM, Ha COBEPIIICHHUE KOTOPOH ¢ UCTIOIh30BAHUEM
OCII/PexBU3UTOB OBIIA TIPEIOCTABICHA ABTOPH3AITUSA M PACUETHI II0 KOTOPOH MpoBOAATCS bankoM B mpemenax
[Tnatexxnoro Jlumura.

Odwuc — nomereHne, B KOTOPOM OcyIecTBisieTcs: oocnyxuanue Knuenros banka,

Ilaponbs - cexkperHas TmOCIENOBAaTENbHOCTh CHUMBOJIOB, KOTOpas W3BeCTHa ToJbko Kiuenry,
ucnonb3dyemass Knuentom B coBokymHocTH ¢ JlormHom ana pgoctyna B Cucremy. Ilapons renepupyercs
KnuenTtom camocrositensHo npu nepBoM Bxojie B Cuctemy DJ10. Ilapons sBngercs I[Ipocroit OI1 Knuenra B
otHomeHuu Knuenra u banka B pamkax Cuctems! 9/10 u noarsep:xnaeT oT uMeHn KineHTa npaBMIIbHOCTb,
HEU3MEHHOCTb U EJI0CTHOCTh D /;

Inaresxnpiiit Jlumut (JIumut niam bananc) — cyMMa npeaBapUTeIbHO NPeaoCTaBlIeHHbIX KinenToM
baHKy neHeXHBIX cpencTB, TOCTyMHas JuIsl coBepiieHus Onepanuii.

IlnaTte:xxHoe NpUIIOKEHHME — TPOTrpaMMHOE OOecleueHre, YCTAaHOBJICHHOE Ha DJIEKTPOHHOM
(MoOuapHOM)  ycTpoicTBe KimeHTa, TpemoCTaBiIseMOe MOCTABIIMKOM I[IIaTeXHOrO  MPHUIIOKCHHUS
B cooTBeTCTBUU ¢ DenmepanbHbIM 3ak0HOM «O HAIMOHATBHOM IJIATESKHOU CUCTEMEY U Mo3BoJIstoee KiueHTy
BBIITYCTUTh TOKEH, COCTABJIATh U NEpeAaBaTh PacnopsiKeHUs B LIENAX OCYLIECTBICHHUS NMEPEBOAA JEHEKHBIX
cpencTs ¢ ucnonb3zoBanuem ICII;

IIpaBuna nmpenocraBieHusi BaHKOBCKOro mpoaykTa — MpaBWiia, YCTaHABIMBAIOIINE YCIOBUS U
MOPSAZIOK TpefocTaBieHnss bBaHKOBCKMX MPOAYKTOB, SBIAIOIIMECS HEOTHEMJIEMOW 4YacThl0 HACTOSIIETO
Horosopa (npwiioxkeHus kK Hacrosuiemy [lorosopy).

IIpeacraButens — GuU3MYECKOE JINIIO, OCYLIECTBISIIONIEE JEHCTBHS B paMKax Hacrosiero JloroBopa
OT UMEHH ¥ 10 nopydeHnto KineHra B CHITy OJTHOMOYHSI, OCHOBAHHOTO Ha JJOBEPEHHOCTH, YKa3aHHU 3aKOHA
1100 aKTe YIIOJIHOMOYEHHOTO Ha TO FOCYIapCTBEHHOTO OpraHa MM OpraHa MECTHOTO CaMOYIIPaBIICHNUS;

IIpocras snexkTponnas nognucek (Ilpocras 1) - pexsusut 31, npeaHasHaAUYEHHBIN IS 3aUATHI D /1
OT HOJJIENIKH, TIOATBEpKAAOIINI (hakT Bosen3bsiaeHusa Kinenra Ha moanucanue O], nepenaBaemoro B bank
ot umenu Knmenra ¢ ucnonp3oBanueM Cucremsl /IbO, ymocTtoBepsromuil MOJIMHHOCTh U HEU3MEHHOCTh
TaKOTo JOKYMEHTa, BKJIIoUast Bce ero o0s3arenbHbie pekBU3UTHL. [Ipoctas D11 mo3BossieT nmoaTBepAnTh HakT
(hopMUpPOBaHUs FIEKTPOHHOM MOAMUCH onpeaeacHHbIM jtuioM. Kitrouom [Ipocroit D11 KinenTa B OTHOIICHHSX
Knmenra u banka B pamkax Cuctemsl J1BO sBnsiercst [Tapons 1160 Pa3oBblii mapods.

PacnopsizkeHue — NOKyMeHT, niepenansbiii B bank [lepkarenem Ha OymaxHoM Hocutene, uian O/,
co3anHbli ¢ ucnonb3oanueM Cuctems! JJbO, CBII, nnu nepenannsiil B bank Jlep)kareneM mpu coBepileHnN
Omeparuu ¢ ucnoib3oBanueM  JCII/PekBU3UTOB, COCTaBICHHBIH 1O  (opMme, YCTaHOBJICHHOM
3akoHozarenbeTBoM Poccmiickoit denepanuy, BHyTpEHHUMH JOKYMEHTaMH baHka, U coaepxainii ykazaHue
Banky o coBepurennn Onepanuu u orpaxennn Oneparun o Cuery / Kaprcuery;

Pa3ésokupoBKa — mpoueaypa OTMEHBl baHKOM yCTaHOBIEHHOTO NpH BIOKMpPOBKE TEXHHUYECKOTO
orpannueHus Ha coepineHus Onepanuii Jlepxkarenem ¢ ucronszoBanueM DCII, 1nb0 ero peKBU3UTOB.

Pa3oBblii mapoJib — yHUKAIBHBIA HA00p CUMBOJIOB, UCTIONB3YEMbIH JUIS TOATBEp K IeHHS D /1/Tpymnibt
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OJ1, ABropm3aruu KimeHTa 1 coBepIIeHHs] MHBIX ACHCTBUI. Pa3oBbIil maposis npencrapisercs Knmenty Ha
HoBepennbiii HomMep Tenedona B Buae PUSH-yeemomnenus/SMS-cooOmienus, ykasaHHbii KineHTtoMm B
3asBineHuA. Pa3oBEIil maposh UMEET OTrpaHUICHHBIA CPOK NCHCTBHS.

PexBu3utsl ICII (PekBU3NTHI) — HAOOP JAHHBIX, HEOOXOAMMEBIX ISl OCymIecTBIIeHUsT Onepannii mo
Cuery/Kaptcuety k koTopomy BoeimymieHo JCIIL.

CepBuc ObicTpbix miaartexeii (CBII) — cepBuc mmatexHoil cuctemsl banka Poccun, mocpenctBom
KOTOPOI'0 OCYLIECTBIISIETCSL IEPEBOJ  JEHEXKHBIX CpPeACTB B Bamore Poccuiickon denepanuu Mexay
¢usnueckumu miamu — Kitnenramu u kiiueHTamMu 6ankoB - yuacTHukoB CBII, a Taxke Onepanuu 1o oruiate
Kirenramu ToBapoB (yCiyr), peain3yeMbiX IOPUINUYSCKUM JTHIAMHU, HHIHBHUIYAIbHBIMHU MIPEATPUHUMATEISIMH
U JUUAMH, 3aHHMAIOIIMMUCS B HOPSAIKE, YCTAHOBJICEHHOM 3aKOHOAATEeNbCTBOM P®d, yacTHOM NMpakTHKOMH, ¢
ncrnons3oBanneM ceprca CBII u Bo3Bpar neHeKHBIX CpeACTB Mo TakuM Omneparisimi.

Cucrema «®akrtypa» (CepBuc «FAKTURA.RU») - aBtomaTusupoBanHas cuctema J1bO,
peann3oBaHHas C UCMOIB30BaHIEM KOPITOPATHBHON HH(OPMAIMOHHOM crcTeMsl «BeSafey, kotopas peannzyet
ycnyrn banka mo JIBO B wactm Hateprer- banka, MoOumpHOro Oanka (mocpeactBoM MOoOMIBHOTO
npunoxenus «Faktura»), koTopasi obecrieynBaeT MpeaoCTaBICHHE OHIAWH-CEPBUCOB, (HOPMUPOBAHUE, ITPUEM
K WCIIOJIHEHUIO, 00pabOTKy, HWCHOJHEHHE OIEKTPOHHBIX JIOKYMEHTOB B COOTBETCTBHH C HACTOSIIAM
HorosopoMm. Omepatopom cepuca «FAKTURA.RUy» sBasercs 3A0 «bwmmmarossii mentpy (MHH
5401152049).

Cucrema [IBO - cucremMa JTUCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHMs, OOeCIeUrBaromas
(hopMupoBaHUe, IPUEM K HCIIOJHEHHUIO, 00pabOTKY, UCIIOJHEHHE DJICKTPOHHBIX JOKYMEHTOB B COOTBETCTBHUH C
HactosuM JloroBopom u IlpaBuiamu, yKa3aHHBIMH B COOTBETCTBYIOIIMX MPHIOKEHHUSIX K HACTOSIIEMY

Horosopy.

CucreMa 3JIeKTPOHHOIr0 10KyMeHT0000poTa (30, 1eKTPOHHBIN JOKYMEHT0000pOoT) — cUcTEMa
paboTsI (co3maHue, N3MEHEHNE, OOMEH, XpaHeHHEe U Tp.) ¢ DIEKTPOHHBIMH JOKYMEHTaMH MeXay baHkom u
Knuentom.

Croponsbl — Knuent u bank, senstomuecs cropoHamu Jlorosopa;

SMS coob6menune — TekcToBOE cooOIIeHUE, HanpaBisiemoe bankom Kinenty no JloBepeHHOMY HOMEPY
TenaedoHa;

IMamsarka — [lamsarka «O Mepax 0e30M1aCHOTO MCHOJNB30BAaHHUS OAaHKOBCKUX KapT», pa3paboTaHHas
HentpansaeiMm bankom Poccuiickoit ®enepanym (yrB. Ilncemom LB P® ot 02.10.2009 Ne 120-T),
pa3melenHas Ha Caiire.

Caiit - web-caiit banka B cetu MutepHer 1o aapecy: http://mp-bank.ru/, https://sksbank.ru/.

Cuer — Tekymmii cyer, OTKpHITBIH KimenTtom / Ha wmMsa KimeHTa 3aKOHHBIM MpeNCTaBUTENEM
(omexkyHOM, poauTelieM, yCbiHOBHTEIeM) B banke, ucrnosb3yemblii KilmeHTOM / 3aKOHHBIM TIPEACTaBUTEIEM
(ommexyHOM, poUTENIEM, YCHIHOBUTEIEM) B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit demeparuu it
MIePEYHCIICHUs JCHESKHBIX CPEACTB MPHU pacueTax, HE CBSI3aHHBIX C OCYIICCTBICHUEM MPEANPUHUMATEIHCKOM
nesTenpHoCTH (3a uckiodeHneM Kaprcaeros). Eciin nHOE HE OTOBOPEHO JOMOIHUTENBHO, TO B oHATHE CUeT
TaKXKe BKJIFOYAIOTCS JIeNO3UTHEIC cueTa KITMeHTOoB;

Tapudgbl — COBOKYHNHOCTh (MHAHCOBHIX M WHBIX yCIOBHHA oOcmykuBaHusi Kimenra baHkow,
BKJIIOYaroias B ce0s1, MHQOpMALMIO O MaTaX U KOMUCCHAX M T.I., YTBEPXKACHHBIX BaHKOM W SBIAIOLIMXCS
HEOThEeMJIEMOM YacThio JloroBopa pasmenieHHbIX Ha HH)OPMALMOHHBIX pecypcax banka;

Texunueckuii oBepapadt - mepepacxon [lmarexxHoro TMMHUTa, BOSHUKAIONNN 0€3 HATMYUS 3asSBKH
Jepxarens Ha MpeAOCTaBIEHUE NEHEKHBIX cpencTB cBepx llmarexxnoro mummura. Texamueckuii oBepapadt
MOXXE€T BO3HHKATh H3-32 OCOOEHHOCTEH (YHKIIMOHHUPOBAHMS IUIATEXHBIX CHCTEM. MOXET BO3HHKHYTH B
pe3ynbTaTe COBEpLIECHHs omnepaluii 0e3 aBTOpH3alli, B pe3ylbTaTe CIIMCAHUS KOMHUCCHH, HE YYTEHHBIX MPH
aBTOpH3ALUH, U J].

Toxken — DOCII, comepkamiee HeOOXOAUMBIH HaOOpP PEKBU3UTOB, BBHITYCKAEMOE CaMOCTOSTEIHLHO
KimmenToMm depe3 31meKTpOHHOE YCTPOICTBO, a TaKXkKe ¢ ucnoiab3oBanueM MoouisHoro banka unu [1narexHoro
MIPIIIOKEHUS, KOTOpoe mo3BoisieT KimeHnty coBepmath Onepaliiui NocpeiCTBOM TEXHOJIOTHH O€CKOHTAKTHBIX
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miarexxe. YcnoBus wucnosib3oBaHus TokeHa B IInaTeXHOM MNPUIIOKEHUU ONPEACNICHbl B YCIOBHSIX
uctoip3oBanus Kimmerrom DCII.

Toproso-cepsucnoe npegnpusitue (TCII, IlocTaBmMK) — IOPUINIECKOE U0 (MHANBHIYATbHBIIR
MpeNpPUHUMATEND, JIUIO, 3aHUMAIOIIEeCs] B TOPSIKE, YCTAHOBIEHHOM 3aKOHOAATeNbcTBOM P®, wacTHOM
MPaKTHKO, ), mpuauMartoriee JCII B kauecTBe cpelicTBa IJIaTeka U COCTABJIAIONIEE JOKYMEHTHI 1o OriepanusM
¢ ucnosp3oBanreM DCIT / PekBu3nTOB (ITOATBEPIKIAIOIINE JOKYMEHTRI) B KAYECTBE MOATBEPIKICHUS BHECCHHS
IJIaTHI 3a MPEAOCTABIIICMbIC TOBAPHI (YCIYTH);

PUSH yBenomMieHue — TEKCTOBOE COOOIICHHE, OTIpaBiseMoe bankoM JlepxaTerto ¢ HCII0JIb30BaHUEM
cetut UnTepHeT Ha MOOMIIBHOE YCTPOMCTBO C YCTAHOBJIEHHBIM HA HeM MOOWIIBHBIM MPHIIOKEHUEM.

DyiekTpoHHbIH K0kyMeHT (/) — mokyment (B Tom umcne Pacropspxenue, 3asBieHne, TOpyUeHHE),
3aBepeHHsIit [IpocToit D11, B koTopom mMH(POpMAaLKS IIpeIcTaBIeHa B 3JeKTPoHHOH (hopme. Mconap3yemblie BO
B3anMOOTHOIIEeHUsIX Mexay Croponamu D/|, Hanpasiennsie Jlepxkarenem depe3 /IbO, mocne ABTopuzamnmn
Hepxarens B JIBO cumraeTcst oTmpaBICHHBIMH OT WUMEHM Jlepikarens, ¥ TPU3HAIOTCS PaBHO3HAYHBIMH
COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEINIC, 3aBEPEHHBIM COOCTBCHHOPYYHOHW TOJITUCHIO
Jepxarens, 1 TOPOKIAAIOT aHAJIOTHYHBIC UM MpaBa U 00S3aHHOCTH U MOT'YT CITY>KUTh JIOKa3aTEIbCTBOM B CYJIC
P HAJIMYUU TaKOH HEOOXOIUMOCTH;

duexkTpoHHoe cpenctBo miarexka (ICII) — mis meneit Hacrosimero JloroBopa - muaTexxHas KapTa/
nnoe OCII, BeImymieHHOE /OOCTy)KMBaeMOE€ B COOTBETCTBHHM C HacTosmuM JloroBopom, sBIstOIeecs
WHCTPYMEHTOM O€3HAJIMYHBIX PAcueToB, MpPEAHA3HAUYECHHBIM Al coBepuieHus Jlepskatenem Omepanuii ¢
ncrnonszoBanreM JCII/ pexBusuroB DCII u cpencTBOM IS COCTaBICHHS PACUETHBIX W WHBIX JOKYMEHTOB,
MOJIISKAIIHMX OIJIATE 32 CYET COOCTBEHHBIX JICHESXKHBIX cpencTB Knuenra, Haxomsmnuxcs Ha Cuere/KapTcuere.
OCII MoxeT OBITh BBIMTYIICHO KaK HA (PU3MYECKOM HOCUTEIIE, TaK U B DJIEKTPOHHOM BHJIE.

1. IIpeamert JloroBopa

1.1. Hacrosmmii [loroBop ompenenseT ycIOBHS ¥ TOPSIOK MpenoctaBieHns bankom Kimenty
KOMIUIEKCHOTO OaHKOBCKOTO 0OCITy>KHBaHUS (PM3UIECKUX JIUII.

1.2. KommekcHOe 0aHKOBCKOE OOCTyXMBaHHE (DH3MUECKUX JIHI[ OCYIIECTBISETCS B COOTBETCTBHUH C
JIEUCTBYIOIIMM 33aKOHOAATENbCTBOM Pocculickoit @enepanuu, HOpMaTUBHBIMUA akTamu banka Poccun,
BHYTPEHHUMH HOPMATHUBHBIMU TIOKyMeHTaMHu baHka, HacTosuM J{oroBopom.

1.3. 3a mpemocraBieHue U 00CITy)KUBaHHWE BaHKOBCKMX MPOJYKTOB B paMKax Hacrtosiero Jlorosopa
BaHk B3umaeT Bo3HArpakJicHHUe B COOTBETCTBHHM C JACUCTBYOIUMU Tapudamu.

1.4. bank sBJsIeTCS YYaCTHUKOM CHCTEMBl O0S3aTEIBHOTO CTPaxoBaHUsl BKJaA0B, CBHIETENHCTBO
lNocyaapcTBeHHON KOpHOpauu «ATEHTCTBO MO CTpaxoBaHUIo BKiIanoBy» oT 08.09.2005 3a Homepom §895.

Henexubie cpencrBa Kimenra, Haxomsmmecs Ha Cuerax/Kaprcuerax, OTKPBITBIX, B paMKax
Hactosimero JloroBopa, 3actpaxoBaHbl BaHKOM B MOpsKe, pasMepe M Ha YCIOBUAX, YCTAHOBJICHHBIX
®enepanbabiM 3aK0HOM OT 23.12.2003 Ne 177-03 «O crpaxoBaHWH BKJIAIOB (DU3MUYECKUX JIMIl B OaHKax
Poccuiickoit @enepaunny».

1.5. C nenpto o3nakomieHuss KnuentoB c¢ HactosmuMm JloroBopoM baHK pa3merniaeT HaCTOSIIHIA
JloroBop (BKJIrO4as U3MEHEHHS U JIOTIOIHEHUS K HacToseMy JloroBopy), B Tom urcie Tapudpl, B ClieAyOIIX
MeCTaX OJIHUM H3 HIKEYKa3aHHBIX CIIOCO0O0B, O0CCIEUMBAIONIUX BO3MOXHOCTH O3HAKOMJICHHMS C 3TOU
nHpopmarueit KireHToB, B TOM duce:

- TIOCPEACTBOM pa3MelieHus oObsBIeHNI Ha cTeHaax B Oducax;

- mocpeacTBOM pasmerieHus Ha Caiite, a Takke B MOOUIIEHOM NPHIIOKEHHH (B COOTBETCTBYIOIIEM
paszerne);

- HMHBIMH CIIOCO0OAMH, MO3BOJISIFOIIMMU KIIMEHTY MOJy4YMTh COOTBETCTBYIOIIYI0 HH()OPMALIUIO H
YCTaHOBUTh, YTO OHA UCXOAUT OT baHka.

ITo 3ampocy Kimenta texct Hacrosimero JloroBopa moxer ObITh mepenaH Knmenty Ha OymakHOM
HOCHUTEJIE YIIOJJHOMOUYEHHBIM COTPYAHUKOM baHKa.



1.6. 3aximoueHue Hactosmiero Jloroeopa, a Takke mnpucoeauHeHne Kiuenta k I[IpaBuinam
npenocTapieHnsi baHKOBCKOTO MPOAYKTa OCYMIECTBISIETCS IyTeM MpucoequHerns KineHTa K HacToAmeMy
HoroBopy (a Takxke k IIpaBuiaam mpenocTaBieHUs BaHKOBCKOTO MPOIyKTa) B COOTBETCTBUU CO CT. 428
I'paxxnanckoro konekca Poccuiickoii deaepaiiuu nmocpeacTBoM mpeacTaBieHus KineHToMm Haaiexamym
o0Opa3oMm odopmiieHHOro W moAnucanHoro 3asBiieHus. [loanucanue u npenacraeieHue Kimentom B bank
3asiBJICHUs O3HA4YaeT IMOJIHOE W 0E30rOBOPOYHOE TMPHUHATHE KM YCJIOBHH Hacrosiero Jloroeopa,
cootBeTcTByrolMx I[IpaBun mnpenocrtaBienus bankoBckoro mnponykra, TapudoB, U 0053aTEIBCTBO
HEYKOCHUTEIILHO UX COOJIOATh.

Hacrosimuii JloroBop cumTaeTcsl 3aKIOYEHHBIM C AaThl moiaydeHust bankom ot Kimenra mepBoro
3asBneHnsT TpuU ychuoBuHM coBepmieHus KimeHToM, TpeOyembix HacTosSmuM J[oroBOpoM  IeHCTBWIA,
MIpeIOCTaBIeHNS] HEOOXOMUMBIX AOKYMEHTOB, €CIIM WHOW TMOPSAIAOK 3aKII0YEeHHs HacTosAmero JloroBopa He
YCTaHOBJICH HACTOSIUM J[0roBOpOM MIIH IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

1.6.1. Jnsa 3akmoueHus Hacrosimero Jloroopa KimeHnt npemocraBisier B baHk cremyromiue
JIOKYMEHTBI U uH(popmanuto, Heooxoaumeie it Unentnpukanuu [101/OT/OPOMY:

—  JIOKYMEHT, yIOCTOBEPSIONIN TUIHOCTh KinenTa;

—  JIOKyMEHT, TNOATBEPKIAIOUIMA MECTO MKHUTEIhCTBA (PETHUCTPAIMM) WIM MECTO TNPEOBIBAaHUS
KruenTa (B ciydae OTCYTCTBHUS B JOKYMEHTE, YIOCTOBEPSIONIEM JTUIHOCTE KieHTa, OTMETKH O perucTpaIiu
0 MECTY JKUTEJIbCTBA (PEerucTpalyu) JInbo B ciiy4ae OTCyTCTBUS y KiMeHTa MoKyMeHTa, MOATBEPKIAI0IIEerO
PETHCTPALIMIO TI0 MECTY NMPeObIBaHMS, (PUKCUPOBAHUE CBEICHUIN OCYIIECTBIISCTCS Ha OCHOBAHUN YCTHOTO WU
MUCBMEHHOTO 3asBieHus Kinenra);

—  JIOKYMEHT, IOATBEPKAAIONINN TPaBO HHOCTPAHHOTO TPaXKAaHMHA WJIH JIUIa 0e3 TpaXk/IaHCTBa Ha
npeObiBaHue (MpokuBaHue) B Poccuiickoii depepanun (1aHHbIE MUTPAIHOHHON KapThl B CIIy4ae OTCYTCTBHS
WHBIX JIOKYMEHTOB): cepusl (€clii HMMeeTcs) W HOMep JOKyMEHTa, JaTa Hayajla cpoka JeMcTBHA IpaBa
npeObIBanms (IPOKUBAHNSA), aTa OKOHYAHUS CPOKa JIEHCTBYS MpaBa npeObIBaHMs (TPOKIBAHNA);

- 3agBneHue o mnpucoenuHeHMH K IlpaBunam HCHONB30BAaHMSI CHCTEMBI  3JIEKTPOHHOTO
TOKYMEHTO0OOpoTa B MOOWIbHOM mpuiokeHnn «Mup [lpuBunermit»y MII bamka (OOQO), Tom uwncie
CornamreHust 00 UCMOIB30BAaHUH TIPOCTON 3eKTPOHHOHN moamwmcy [lonap3oBarerns B MOOMIIBHOM MPHIIOKEHUH
«Mup Ipusunernii» MII Banka (O0O) *(nanee — [pasuna DJ10), moanucanHoe codcTBeHHOpYuHO KitnenTtom;

—  3agenenue, noanucanHoe Kmmentom [Ipoctoit DI, nubo coOCTBEHHOPYYHO Ha OyMasKHOM
HocuTene (3asBlIeHHME Ha OyMaKHOM HOCHTENE IPENOCTABISETCS TAaKKE NPH OTCYTCTBHHM TEXHHYECKON
Bo3MOkHOCTH Troamnucanus [Ipocroit OI1);

—  JloBepeHnHslii HOMep TenedoHa; pu npeaocTaieHun JloBepeHHoro HoMepa Tenedona KimeHt
MOATBEPXKIaeT, uT0 AOOHEHTCKHN HOMEp, HCIOJb3yeMblii KimeHTtoMm, odopmiieH Ha (QU3MUYECKOE JIUILO,
KOTOpPOE SBIISIETCS BIIA/ICIIbIIEM YKAa3aHHOTO MpH 3akiroueHnn JloroBopa AGOHEHTCKOTO HOMEpa;

—  CBHJETENBCTBO O MocTaHOBKe KimeHTa Ha y4eT B HaIOTOBOM opraHe (IIpH HaJIN4HH);
—  JIOKyMEHTHI, OATBEP XK IaIoIIre npaBo OeHeduimapHoro BnageHus Kiuenrom (pu HAIMYKR);

—  cBezeHUs o HanoroBoM pesugentcTee Kimmenra, BeirogonpuoGperarens u (nnn) benedunmaproro
BJIaJleJIbLa ¥ JOKYMEHTHI, HOATBEPKAAIOLINE UX HAJIOTOBBIN CTATYC;

—  omnpocHsli nuct Kinenra— ¢pusndeckoro nuna no ¢popme banka;

—  WHBIE JOKYMEHTBHl M CBEICHUS, MPEIOCTaBIeHHE KOTOPhIX Npu OTKpbiTHH Cuera/Kaprcuera
MPeIyCMOTPEHO TpeOOBaHMSIMH JCHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoit denepanuu 1 BHYTPEHHUMH
HOPMAaTUBHBIMH TOKyMeHTamMu baHka.

B cjIydac Iogadyun 3asgBieHHusS Ha 6YMa)KHOM HOCHUTCJIC, KOIINA 3asBiICHUSA C OTMETKOH O nmpueme
nepeaacTed K.TII/ICHTy U ABJIACTCA JOKYMCHTOM, MOATBCPIKAAIOIINM (baKT 3aKJIIOYCHHUA HACTOAIIECTO I[orosopa.

1.7. bauk mnpenoctaBnsger KiueHTy BCHO HEOOXOAMMYIO MyOIMUYHYIO HHQOPMAIIHIO IIyTEM ee
pasmemenns Ha Caiire, B Odrice u B MOOMIEHOM TIPHIIOKECHHH.

! Ony6nukosansr Ha Caiite Banka.



—  Kuuenrt 5o 3akmouenus JJorosopa u npucoeanHenusd k [IpaBunam npegocraBienuss baHkoBckoro
MPOJYKTa 03HAKOMHMJICS C UX YCIOBUSIMH, COTIIACEH C HUIMH U 00sI3yeTCsl JOOPOCOBECTHO UX COOJIO/IATH;

—  Kuuenrt go 3akmouenus JJoroBopa u npucoeaunenus K [Ipasunam npenocrasnenus bankoBckoro
pojyKTa o3HaKommics ¢ Tapudamu;

—  BCE PHUCKHU, CBSA3aHHBIC C CYIISCTBCHHBIM H3MEHCHHEM OOCTOSTENLCTB, M3 KOTOPBIX KimeHT
HCXOJIUTI MPpH 3aKiaroueHuu Jloropopa u npucoeauHeHnu k [IpapunaM npenoctaBienust baHKOBCKOTO MPOAYKTa,
KiuenT npuauMaet Ha ce0s U Takue 00CTOSTENbCTBA HE SBIISIOTCS OCHOBAHUEM JIJISl UBMEHEHUS U PACTOPKCHHUS
JloroBopa, a Takxke HeucnoaHeHUs KimnenToM 00s3aTensCTB iepe bankom.

1.8. Tlocne 3akmouenuss Hacrosimero JloroBopa KiuweHTy mpemocTaBisieTcsi BO3MOXKHOCTb
WCTIONB30BaHUS baHKOBCKMX TMPOAYKTOB U TpoBeneHus Omneparuii, NpeayCMOTPEHHBIX HACTOSIIAM
HoroBopom.

1.9. Ecnu uHOE HE MPETyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoii denepaliu Wik He BBITCKACT 3
HacTosiiero JloroBopa u/win xapakrepa COBEpIIaeMbIX CISIOK W/WiH aeiicTuil, KiieHT Bipase aeiicTBOBATH
B pamkax Hactosimiero JloroBopa num4HO WM depe3 IIpeacTaBUTENs, HMEIONIIETO COOTBETCTBYOIINC
HOJHOMOYHS (TIPEACTABUTENb 0 JOBEPEHHOCTH WM 3aKOHHBIA MpEACTaBUTENb (OMEKYH, POAUTEINb,
YCBIHOBUTEJIb).

[IpeacraBuTens MOKET COBEpIIATh AEUCTBHS OT MMeHUM KilMeHTa Ha OCHOBaHMHM HOTapHAIBHO
YIOOCTOBEPEHHOM TOBEPEHHOCTH, COCTABICHHON B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoi
Qdenepanyy, WM AOBEPEHHOCTH, COCTaBICHHON 1o ¢opMe baHka W yJOCTOBEpEHHOW YIIOJIHOMOYEHHBIM
coTpynuukoM banka B mnpucyrctBum Kimenta u 3aBepeHHONW OTTUCKOM TeyaTH banka. 3akoHHBIN
[IpencraBuTens (ONEKyH, POUTENb, YCHIHOBUTENb) IIPaBe COBEPIIATH ClIeTKU OT MMeHu Kinenta Ha ocHOBaHUU
COOTBETCTBYIOUINX JOKYMEHTOB, MOATBEPKJAIOUIMX MOJHOMOUMs 3akoHHoro IlpencraButens, B mopske,
YCTaHOBJICHHOM 3aKOHOJIaTe€NbCTBOM PO.

baHk BmpaBe ycraHaBIMBaTh WHOW MOPSAAOK Beimaun Kimentom goBepeHHOCTH o (hopme baHka m
NpEACTABICHUS TAKOU JOBEPEHHOCTH B baHK.

B ciydae ecnn KinuenTom siBisieTcss HHOCTPaHHBIA TPaXKAaHUH, JOBEPECHHOCTh JOJKHA OBITH TOJNBKO
HOTapHAIIBHO YJOCTOBEPEHHOM.

1.9.1. Hamuuue y I[IpeacraButens MOJHOMOYMI onpeneiseTcs baHkoM UCXOMs U3 MPEACTABICHHBIX
JIOKYMEHTOB, TOATBEPKAAOIIMX YKa3aHHbIE [IOJTHOMOYMS B COOTBETCTBUHU C 3aKOHOAATEINLCTBOM Poccuiickoit
Oepepanuu, 10 MOMEHTa NOCTyIUIeHHs B baHk mucbMeHHOro 3asBieHus KimeHTa o mpekpaiieHuu
nonHoMouwmii IIpencrasurens.

1.9.2. Peamuzanus IlpeacraBureneM MOJTHOMOYHUI MO JIOBEPEHHOCTH, YJIOCTOBEPECHHOU BHE baHka,
OCYILECTBIISIETCS] TOJIBKO HOCHE MpoBeneHuss baHKOM MpOBEpKH TAaKOM IOBEPEHHOCTH B T€UeHHE HE Ooiee 5
(Ilatr) paboumx aHeW (B cimydyae TPOBEPKH JOBEPEHHOCTH, OGOPMIIEHHOW Ha Teppuropuu Poccuiickoit
®enepanun)/He 6onee 30 (Tpunuatn) pabounx mHel (B ciaydae MPOBEPKU JOBEPEHHOCTH, OQOPMIIEHHON Ha
TEPPUTOPHH HHOCTPAHHOT'O TOCYAAPCTBA) CO JHS MPEIbsABICHUS B BaHK COOTBETCTBYIOIIEH 1OBEPEHHOCTH.

B cnyyae ormensl qjoBepeHHOCTH KieHT 0053aH He3aMeIUTENbHO THCEbMEHHO YBEJOMHUTE 00 3TOM
Bank, npenocTaBuB COOTBETCTBYIOIEE MUCEMEHHOE 3asiBIIeHHEe 00 OTMEHe JoBepeHHOCTH 1o Gopme banka B
Oduc. Jlo momyyeHns: TaKOro 3asBICHUS HajIW4Ke noidHoMounii y [IpeacraButens onpeaensieTcss HCXOAs U3
MIPEe/ICTAaBICHHON JOBEpeHHOCTH. baHK He HeceT OTBeTCTBEHHOCTH mnepen; KiueHTomM 3a naeiictBus
IIpencraButens or umeHn KimeHTa, COBEpHIICHHBIE MM J0 MOMEHTAa IMOCTYIUIEHHS B baHK NMHUCBEMEHHOrO
3asIBJIEHUS O IIPEKpalleHnn noiaHomounii [IpeacraBurens.

1.10. B pamkax wnHacrosmero [oroBopa bank mnpenocraBnser KimeHTy BO3MOXHOCTBH
BOCIIOJIb30BaThCsl BAHKOBCKMMHM MPOAYKTAaMH, YKa3aHHBIMH B IPUIIOKEHHSX K HacTosAmeMy JJorosopy.

B Teuenue cpoka neiictBus HacTosiero Jloropopa KimeHT MOXET TOTTOTHATEIHHO MTOAATh 3asIBIICHHUE
C LETIbI0 NoJy4eHus: BaHKOBCKOTo MpoayKTa.

1.11. Ocrarku aeHexHbIx cpencts mo Cueram/KaprcueTam, OTKPBITHIM/O0CTYKHBAEMBIM B paMKax
HacTtosamero JloroBopa, m CyMMBl MpPOLEHTOB MO cocTogHWio Ha (1 sHBaps HOBOTO TO/Aa CUYUTAIOTCA
MOJTBEP>KACHHBIMH, el 10 3 1 stHBapst HOBoro roja ot KinenTa He noctynuiio B baHk 3asiBieHue B cBOOOJHOM
¢dopme o Hecornacuu ¢ octaTkoM 1o Cuery/Kaprcuery.



1.12. 3akmouas Hactosimui Jlorosop, KiimeHnT B coorBeTcTBHH €O CT. 431.2 ['park1aHCcKOro Koaekca
Poccutickoti @enmeparnu 3aBepseT baHK, 94TO B OTHOIICHHWM HETO HE Hayara Ipoleaypa OaHKpPOTCTBA,
npexycMmoTperHas denepanbHbIM 3aKk0HOM OT 26.10.2002 Ne 127-D3 «O HecocToATeIbHOCTH (0aHKPOTCTBE)»,
Y TIpU3HAKH OaHKPOTCTBA B JesiTeNbHOCTH KiTMeHTa OTCYTCTBYIOT.

KnveHt 00s3yeTcsi CBOCBPEMEHHO MUCHMEHHO YBEIOMIATh BaHK O BBEJICHHH B OTHONICHHH HETO
npoueayp OaHKPOTCTBa.

Knuent HeceT pHUCK BCEX HEeOJIarONPUATHBIX IOCJICICTBUH, BBI3BAHHBIX
HEYBEJIOMJICHUEM/HECBOEBPEMCHHBIM YBEJOMJICHHEM baHka O BBEJACHMM B OTHOIICHWM HETO MPOICIYP
0aHKPOTCTBA WITH CBA3aHHBIX C HEMOOPOCOBECTHRIMU ACHCTBUAMHI camoro Kimenra.

1.13. Coucanme pgeHexsbix cpeactB co Cuera/Kaprcuera ocymectBiseTrcs bankom 1o
Pacnopspkennto Knuenrta nmubo 6e3 Pacnopsokenust Kimenrta B npenenax J€HEXHBIX CPEICTB, MEIOIIUXCS Ha
Cuete/Kaprcuere. B cirydae oTcyTcTBHS Ha MOMEHT yKa3aHHOTO CITMCAHUS JEHEXKHBIX cpeacTtB Ha Cuere,
Pacnopspkenns KireHnTta ucnoiHeHUIo He MOMIeXar W Bo3BpamatoTess KilMeHTy Wil B3bICKATENsIM CPE/ICTB,
€CJIM UHOE HE MPETYCMOTPEHO 3aKOHOAATEIhCTBOM Poccutickoit Denepariyu u/vnu HacTOsAIMM [[oroBopoM.

1.14. baHnk BIIpaBe HE 3aYHCIIUTH MTOCTYNHBINNE JIeHEKHBIE cpencTBa Ha Cuer/KapTcueTr u BepHYTh
WX OTIPABHUTENIO B CIy4ae HEJOCTATOYHOCTH, HETOYHOCTH WIJIM HECOOTBETCTBHIO PEKBHU3WUTOB ITOyYaTENs —
Heprxatens, a TAK)Ke B MHBIX CIIydasiX, yCTaHOBJICHHBIX 3aKOHOIATEIbCTBOM PO.

1.15. B cmyuae mepeBoja AeHex)HBIX cpenacTB co Cuera/Kaprcuera mo Pacropsoxennro Jlepikarens,
obs3arenscTBo barka nepen epixarenaeM MO MEPEUNCICHAIO ICHEKHBIX CPEACTB CUUTASTCS UCTIOTHEHHBIM B
MOMEHT CITUCAaHUsI COOTBETCTBYIOIICH CYMMBI JIEHEIKHBIX CPEACTB C KOPPECIIOHACHTCKOTO cueTa banka.

1.16. Kuuent nopyuaet banky B3umath co CueTa komuccuio 3a nmposeaenue Onepanuii mo Cuery, a
TaKXe CyMMBbl MHBIX KOMHCCHH 3a HpEeAOCTaBlIeHHE OaHKOBCKUX yCIyr, coryiacHo Tapudam B MOMEHT HX
COBepILeHHs (€CTM MHOEe He yCTaHOBIeHO baHkom) myTem crmcaHus 0e3 JOMOJHHUTENBHOrO PacnopsbkeHwus
Krnuenra, a B cimydae oTCyTCTBHS AeHEX)HBIX cpeAcTB Ha Cuere Knnent naetr banky npaBo B3umath co Cuera
KoMHccHIO 3a npoBeaeHue Omnepaumii mo Cuery, a TakKe CyMMBbl HHBIX KOMHUCCHUH 3a MNPENOCTABIICHUE
0aHKOBCKHX yCIyT, coriacHo TapudaMm B MOMEHT UX COBEPIIEHHs, CyMM IITpadHbIX CAHKLUN 32 HapyILIECHHUE
vcrnoHeHus JloroBopa M Apyrux CyMM, MpUYMTaoIMXcs baHKy coriacHo ycnoBHsM HacTosuiero Jlorosopa
MyTeM crrcanus 0e3 nomnonHuTensHoro Pacropsokenus Kinenta ¢ nnbix cuetoB Knmenra, oTkphIThIX B banke,
3a UCKJIFOYEHUEM CUETOB BKJIa0B. B ciryuae eciu BanmtoTa crnucanust otanyaercs ot BanroTel Cuera/Kapreuera
Knuent nopyuaet banky nmpousBecTy KOHBEpTaIHIO 10 Kypcy baHka, yCTaHOBIEHHOMY Ha MOMEHT CITHCaHUsI.

1.17. Kmuent mnpenocraBmsier banky mpaBo 0e3 AOMOTHUTENHHOTO pacropsbkeHus KimeHra
MIPOM3BOJNUTH CIIMCAHKE AEHEKHBIX CpeacTB co cBoero Cuera/Kaprcuera:

—  HAa OCHOBaHWH MHKACCOBBIX MOPYUYCHHH / IIIATEKHBIX TPeOOBAHMUH, BRICTABIEHHBIX KOHTPAareHTaMu
KnuenTa no moroBopam, He CBSI3aHHBIM C OCYIIECTBJIEHHEM WM NPEANPUHUMATEIBCKONW NEATENBHOCTH WIN
YaCTHOM TNpPakTUKOM, Mpu yciaoBuM TpenoctaBieHus KinueHtom banky cBeneHHMil o mosydarene CpelcTB
(kpenuTope), UMEIOIIEM IPAaBO MPEAbABIATE MHKACCOBBIE MopyueHus K CueTy, 00 00s513aTeIbcTBE 1 OCHOBHOM
JIOTOBOpE/ Ha YCIIOBHSX 3apaHee IaHHOTO aKIenTa;

— 1o 3aKiIiodeHHBIM Mexay Komentom u bankom poroBopaM, Ha OCHOBAaHHMM pacHeTHBIX
JIOKYMEHTOB, YCTaHOBJIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanun 1 HOpMaTUBHBIMU akTamMu banka
Poccun.

1.18. baHk He HaAuuCIIET W HE BBIUIAYUBACT NPOICHTHI HAa OCTATOK JICHEKHBIX CPEJICTB,
Haxozsmuxcss Ha Cuere/Kaprcuere, eciu cooTBeTcTByIonMu [IpaBuiamu mpegocTaBieHus baHKOBCKOToO
MPOAYKTa OTAEIIBHO HE OrOBOPEHO MHOE.

1.19. Howmep Cuera/Kaptcuera onpeznensiercs bankom u ykaseiBaetcs bankom B 3asBienuu. bank
uMmeeT npaBo u3MeHATh HoMmep Cuera/KapTcuera B COOTBETCTBHM C TPeOOBaHUSIMH 3aKOHOJATENbcTBA PD n
HOPMaTHBHBIX JTOKyMEHTOB banka Poccum, a Takke BCIEICTBHE peopraHm3aluu baHka WM HW3MEHEHUS
MOPsIIKA BEACHUS OyXTaJITepCKOTO y4eTa.

1.20. Ilepeuncinenue bankom paeHexHbix cpeactB co Cuera/Kaprcyera OCyIIECTBISIETCS
HCKJIFOUMTENILHO Ha ocHOBaHUM Pacnopsbkenuii Kimenra, miis yero KnumenT npenocrasisier banky npaBo Ha
cocraBieHHe oT MeHH KilnenTa 1 noAnucanue pac4eTHbIX JOKYMEHTOB JUIs IEPEYHUCIIEHHS IEHEXKHBIX CPEJICTB
co Cuera.

1.21. Pacnopspkeruss oQopMIISIIOTCS Kak Ha OyMa)KHOM HOCUTENle, TaK M B DIIEKTPOHHOM BHJIE
(ITpoctoit /1) mocpencteom Cucremsl J1bO.



2. IlpaBa u o6si3anHOcTH CTOPOH
2.1. baHk uMeeT Npago:

2.1.1. C uenbto BeIMoNHEHUS TpeboBanuii PenepanpHoro 3akona Ne 115-03, GenepanbHOro 3aKoHa OT
10.12.2003 Ne 173-03 «O BalrOTHOM peryJMpOBaHUH M BaJIOTHOM KOHTpoJe» (maiee — DeaepanbHblil 3aK0H
Ne 173-®@3), uHBIX HOPMATHBHO-TIPABOBBIX aKTOB, B TOM 4YHCJE€ HOPMAaTHBHBIX akToB banka Poccum
3ampammuBath y Kiimenra Hauiexxammm o0pazoM oopMiieHHbIE TOKYMEHTHI U CBEICHUSI.

2.1.2. Otka3zath B 3aKirOueHHe HacTosiero JloroBopa, a Takke B TPEIOCTaBICHUH BaHKOBCKOTO
MPOAyKTa W/miu ycryru banka B pamkax baHKoBckoro mpoaykra B cirydae, ecinu KimeHToM He IpeIoCTaBIeHBI
HeOoOXOaMMbBIE JOKYMEHTBHl W/WiIH WHQOpPMANHsi, TMPEICTABICHb HEIOCTOBEPHbIE JOKYMEHTHl W/WIN
nH(pOopMaIus, a TaKKe 0 UHBIM IPUYHHAM, TIPETYCMOTPEHHBIM 3aKOHO1aTeNNbcTBOM Poccwmiickoit deneparum,
HOpMaTUBHBIMU akTamu banka Poccuu u HacTosium JloroBopom.

2.1.3. He npuHMMAaTh K HCTIOJHEHUIO PacmopspkeHust/oTKka3aTh B UCTIONHEHUN PacropspkeHust ¢ 1ebio
BEIMONIHEHHsT TpeboBanuit PDexpepanbHoro 3akoHa Ne 115-@3, a Takke B cCiydasx, KOrZa HCIIOJHEHHUE
Pacniopsokennss mpoTHBOpeYdT JHOO 3amlpelieHo 3aKoHonaTenbcTBOM Poccuiickoit ®enpepanun, u (Wim)
MIPOTUBOPEYHT HacToseMy [lorosopy, u (W) MHBIM BHYTPEHHUM TOKyMeHTaM baHka.

2.1.4. B omHOCTOpOHHEM TIOpSIKE BHOCHUTh HW3MEHEHHs B Hactosmmid JloroBop B mOpsiKe,
YCTaHOBJICHHOM HAcTOSIIMM JlOroBOpOM, €CIii WHOE€ HE YCTAaHOBJIEHO COOTBETCTBYIOIMMH IlpaBmiamu
npepocTaBieHns] bBaHKOBCKOTO MPOIyKTa.

2.1.5. IlpuocranoButh BbImonHeHne Ornepanyu Ha OCHOBAaHHAX, NMPEIyCMOTPeHHBIX DenepanbHbIM
3akoHOM Ne 115-d3, 3a uckiIoueHNEM ONepalii 110 3aUNCICHUIO JeHEKHBIX CPE/ICTB.

2.1.6. 3anpammBath y KirieHTa HajuiexkaiiumM o0pa3oM COCTaBIICHHbBIE JOKYMEHTBI, TIPEAYCMOTPCHHBIC
HacTosAmMM JloroBopoM w/wim HOpMaMH 3aKoHOjaTelibcTBa P®D, HopMaTHMBHBIMU akTamu banka Poccuu u
BHYTPEHHUMH HOPMATUBHBIMU JOKYMeHTaMu baHka.

2.1.7. 3anpamuBaTth y KnnenTa nuchbMeHHbIE NOSCHEHUS IO SKOHOMUYECKOH CYTH MPOBOJUMBIX UM
Omnepanuii, TOKyMEHTBL, TOATBEPAKAAOIINE OCHOBAaHUS poBeaeHusa Onepanuil.

2.1.8. [IpocTaHOBATH YAaCTHYHO WIIM IIONHOCTHIO WCIIONIHEHUE O00s3aTelIhCTB TI0 HACTOSIIEMY
HoroBopy, obOcnyxuBanue KiueHTa W/WiM BBECTH OTpaHMYCHMsI HA IPOBEICHHUE BCEX WM OTIEIBHBIX
Onepanuii B cilydae TEXHHYECKMX COOEB TMpUM TPOBEJCHWM MEPONPHUATHH IO TEXHUYECKOMY,
TEXHOJIOTUYCCKOMY O6CJ'Iy)KI/IBaHI/IIO ABTOMATU3UPOBAHHBIX CUCTEM BaHKa, B TOM YHCJIC, HO HC UCKIIFOYUTECIIBHO,
npu OOHOBJICHWH/M3MEHEHHH TMPOTPaMMHOTO OOECTICUeHHUs, a TaKKe JIIOOBIX MPOTrpaMMHBIX M allapaTHBIX
CPEIICTB, HCIOJIB3yEeMbIX I (PYHKIIMOHUPOBAHHS aBTOMAaTH3WPOBAHHBIX cucTeM baHka.

2.1.9. O wMeponpusTHsiX, MpeoyCMOTpeHHbIX nyHKToM 2.1.8 Hactosmero J[loroBopa, bank
npeaBapuTenbHo yBepomisier Knuenra mytem HanpasieHust SMS-cooOmennii / PUSH-yBenomnennii n/umu
yBenomienus: nocpeactsom JIBO / na Caiite / Ha undopManuoHHbIX creHzax B Oduce / npu JMYHOM
obpamenun Knuenrta B baHk, 32 MCKIIOYEHUEM CIIyyaeB TEXHHYECKOro cOOsI CHCTEM, HMPOM3OLICALIEro MO
00CTOSITENHLCTBAM, HAXOISAIIMMCSI BHE KOHTpoJIsl banka.

2.1.10. TIpuMeHsTH MeEpbl MO 3aMOPAKHUBAHHUIO (OJIOKMPOBAHUIO) JIEHEKHBIX CPEJCTB MM HHOTO
MMYIIECTBA B COOTBETCTBUH ¢ HOpMamu DenepanbHOro 3akoHa Ne 115-D3.

2.1.11. CuuceiBath co Cuera/KapTcuera koMuccuro 3a ocyiiectsicHue Oneparuii, IpeaycMOTPEHHYO
Tapudamu, a TaKke CyMMbl HHBIX KOMHCCHH 3a MpPEAOCTAaBICHHUE OAHKOBCKHX YCIYT, MPEIyCMOTPEHHBIX
Tapudamu.

2.1.12. B cinydae ommOOYHOro 3a4MCIACHHS ACHEXKHBIX cpeAcTB Ha Cuer/Kaprcyer HeMeIEHHO
criuceiBath ux co Cuera/Kaprcuera Oe3 gomomHuTenbHoro Pacmopsbkenust KimeHTa ¢ mocnemyromum
yBemomiiecaneM KnmeHTta ogHMM W3 cmoco6oB, MpeayCMOTpeHHOM HacrosmuMm JloroBopom. Ilpum
HepocTatoyHocT Ha Cuere/Kaprcyere JEHEKHBIX CpPEACTB, HEOOXOIMMBIX JUIsl CIIMCAHUS OIIUOOYHO
3aUMCIICHHBIX JIEHEXKHBIX CPEJICTB, CIUCHIBATH Oe3 JomoiHuTensHoro Pacnopspkenus KnmeHnra ommOoyHO
3aUMCIICHHBIC JICHEXKHBIE CpENCcTBa C Apyrux cueroB KimeHTta, OTKpHITEIX B banke, wim TpeboBaTh
norostHeHust Cuera/Kaprcdera uHbpIM criocobom B teuenne S5 (IIsatu) pabouux aHeW co JTHS TOMYYSHHS OT
banka yBemomiieHust 00 omuO04HO 3auncieHHbix Ha Cuer/Kaprcyer neHexHbIX cpeacTBax. B ciydae eciu
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BaJIOTa crnucaHus otrnmyaeTcss oT BamoThl Cuera/Kaprcuera Kiment mnopywyaer banky mnpoussectu
KOHBEpTAalUIO 10 Kypcy baHka, yCTaHOBIEHHOMY Ha MOMEHT CIIUCAaHUSI.
2.1.13. OcylIecTBIATh HHBIE IPaBa B COOTBETCTBUHU C HACTOAIIMM J[OrOBOPOM U 3aKOHOIATCILCTBOM
PO.

2.2. BaHk o00s13aH:

2.2.1. Beimonuate PacmopsbkeHust, COCTaBICHHbIE B paMKax Hacrosimero Jloroeopa, B IOpsKe,
peAyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepannu v HacTosIKUM JJoroBopom.

2.2.2. Ocymectenath Onepanyu o Cuety/KaprcueTy He HO3HEE OMEPaLMOHHOTO AHSA, CIIEAYIOIIETO
3a IHeM moctymieHus B bank PacropspkeHus 3a HCKIIIOYEHHEM CIlIy4yaeB, NPENYCMOTPEHHBIX HACTOSIIUM
JloroBopoM /M HOpMaMH 3aKOHOaTebcTBa PD, HopMaTuBHBIME akTaMu banka Poccun. 3auncienne wimm
MIEpPEYUCIIEHUE IEHEKHBIX cpecTB coBepiieHHbIM B ChII nponsBoautcs bankoMm He3aMeIUTeNbHO, onepayu
¢ ucrnonb3oBanueM OCII mpousBoasTcs B cOOTBETCTBUU ¢ IIpaBHinamu mpencTaBlIeHUs COOTBETCTBYIOIIETO
BbankoBckoro nmpomykTa u coorBeTcTBYyomeH [InaTexxHol crcteMsl, B ciaydae Beimycka DCII B pamkax ygactus
B [LimarexxHoit cucreme.

[lepeBon AeHEXHBIX CPENCTB OCylIecTBiIseTcsl B cpok He Oomee 3 (Tpex) pabouux aHel co AHA
cnucaHus JeHexHbIX cpelnctB co Cuera/Kaprcuera. Yactuunas ormnata pacdyeTHBIX [JOKYMEHTOB HE
JOMYCKAeTCsl, 38 UCKIIOYEHUEM CITy4aeB, YCTAHOBICHHBIX 3aKOHOAATENbCTBOM Poccuiickoil denepanuu.

2.2.3. Bwiaasats no 3anpocy Kiunenra Beimucku.

2.2.4. Odopmnate pacueTHble AOKyMeHTHI Mo Pacmopsbkennto KimeHTa B J€HB TONyYeHUS
PacnopsixeHus niiu corjaacHo CpoKy OIUIaThl, ycraHoBiIeHHOMY KineHnTom B PacnopsskeHny Ha IeEpUoANYEcKoe
TIEpPEUUCIICHUE IEHEKHBIX CPEICTB.

2.2.5. Yeegomuate Kimnenton o corepiennn Oneparuu ¢ ucnoiibzoBanuem JCI1/mocpencteom CBIT
HE3aMEeIUTUTENILHO TOCle e¢ UCMONHEeHHs mocpencTBoM CrcteMbl/[1naTexHOr0 MPWIOKEHUS WU MyTeM
Hanpasnenus PUSH-yBenomiienuit/SMS-cooOmienuii Ha [loBepeHHbIN HOMED TeliehoHa.

2.2.6. CoGumonath u rapantupoBath TaiiHy Cuera/ Kaprcuera, Onepanuii u cBenenuii o Kinenre.

B ciiyuae ucrionp3oBanus [aponeit w/unu [pocroit D11 ¢ nensto nepexaun Knuenty xpanenus bankom
nHpopmanun mocpeactBoM [IbO Bank 00s3yercss MpUHATE HEOOXOAMMBIE MEPBl OPraHU3allMOHHOTO U
TEXHUYECKOTO XapakTepa JJisl MPeJOTBPALICHUS JOCTYNa TPEThUX JIMII K TAKOH WHPOPMAIUH JI0 €€ mepeaadn
Krnuenty, a Takxe Bo BpeMs ee XxpaHeHHs1 baHkowm.

2.2.7. B nensx uHpopmupoBaHus KimeHToB o coBeprienun Ornepanuii, a Takxke Ui pacChUTKU
nH()OPMAMOHHBIX COOOmIeHNH BaHK MCIONB3yeT OAWH WM HECKOJBKO CIEIYIOMINX KAaHAJIOB IO CBOEMY
YCMOTpPEHHIO:

B Buzie SMS-cooOmenus/PUSH-yBenomnenus Ha JloBepeHHbiit HOMep TenedoHa,
— mocpenctsoM B0 (npu HaMMYMK TEXHUYECKOH BO3MOKHOCTH);

— 10 azapecy 3JeKTpoHHON mouThl KireHTa, nMeroiemMycst B pacropsbkeHnn banka;
—  TOYTOBOM cBA3BIO MO aapecy Kimenra, nMmeromemycs B pacriopsbkennu banka.

2.8. VcnonHsaTh uHbIE 00513aTEILCTBA B COOTBETCTBUH C HACTOSAIIMM JOrOBOPOM M 3aKOHOIATEIILCTBOM
PO.

2.9. KiaueHT uMeeT npago:
2.9.1. Ucnonk3oBaTh baHKOBCKHUE MPOYKTHI, B MOPSJIKE, YCTAHOBICHHOM HacTosuM JloroBopom.

2.9.2. OTka3aTbCs OT UCIONBL30BaHMS 1000r0 bankoBckoro MMpOoAYyKTa IMyTEM MPCAOCTABJIICHUSA B bank
COOTBCTCTBYIOIICTO 3aABJICHUS 00 OTKa3e OT HCIOJb30BaHus baHKOBCKOro MMpoOAYyKTa I10 (bopMe banka.

2.9.3. JlocpouyHO pacTOprHYTh HacTosIuil JJoroBop B mr000€ BpeMsi, B TOM YHCIIE B CIIy4ae HECOTIIaCHS
C BHOCUMBIMM bBaHKOM H3MEHEHUSIMM B HacTOSIIMU J[OroBop, €Ciu MHOE HE YCTAHOBJIEHO YCJIOBHUSIMHU
HacTosiero Jloroeopa.

2.9.4. OcymectensaTs moobie Onepanun o Cuery/KaprcueTy B pejenax ocTaTka JeHEKHbIX CPEJICTB,
Haxomsimmxcs Ha Cuere/Kaprcuere, 3a HCKIIOYEHHEM OTpaHHYCHUH, HaJlaraeMblIX 3aKOHOJATELCTBOM
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Poccuiickoii @enepanuu, bankom Poccuu, HaoroBeIMU U MpaBOOXPAaHUTEIbHBIMUA OPraHaMu, a Takke baHkom
Ha OCHOBAaHHH 3aKIIIOYEHHBIX ¢ KIIMEeHTOM TOTOBOPOB M COTJIAIICHUH.

2.9.5. ITo mepBoMy TpebOoBaHMIO moJjyuaTh B baHke cmpaBku o coctosuun Cuera/Kaprcuera w/mnm
BeImucku u1st peiocTaBiICHUS B JTI000€ yUpekaeHre, opranu3anuio. JlanHas ycnyra ormagnBaetcs KireHrom
B cooTBeTcTBHU ¢ Tapudamu.

2.9.6. [Ipenocrapute baHky mnpaBo Ha NEPUOAMYECKOE IIEPCUUCIICHUE JCHEKHBIX CPEICTB CO
Cuera/Kaprcuera mytem nepenauud B bank PacmopsbkeHus, MOATOTOBICHHOTO MO (opMe, YCTaHOBICHHOW
bankom.

2.9.7. OcyiecTBIATh MHBIC TIPaBa B COOTBETCTBHU C HACTOSIIUM J[OTOBOPOM M 3aKOHOAATEIHLCTBOM
PO.

2.10. Kauenr o0si3an:
2.10.1. TIpenmocrarnats baHky TOKYMEHTBI, HEOOXOAMMBIC JIJIsI 3aKITFOUYCHUS HAacTosIero Jloroopa.

2.10.2. IpencraBisate nHGOPMAIIMIO B OTHOLICHHM caMoro ce0s, BeirogompuodOperareieit u (Min)
BenedurmapHpix BiageiblieB, HHPOPMAIIAIO [UIS IIEICH BBISBICHHS HAJOTOBBIX PE3HMICHTOB MHOCTPAHHBIX
rOCY/IapCTB.

2.10.3. OmnaunBath BO3HarpaxjeHue baHka 3a mpenocTaBleHHE M OOCHyXKMBaHHE BaHKOBCKHX
MPOAYKTOB COTJIACHO HacTosimeMy JJoroBopy, B ToM yncie AercTBytommM Tapudam.

2.10.4. YBenomnsaTh baHk W mpenocTaBiATh MO 3ampocy baHka COOTBETCTBYIOLIHE NTOKYMEHTBI 00
HW3MEHEHUHU CBEACHHUH, MPEeIOCTAaBICHHBIX UM TIPH 3aKI0UeHUN HacTosmiero Jlorosopa, He mosanee 2 (JByx)
pabouux JHEH ¢ MOMEHTa COBEPIICHUS TAKUX U3MCHEHHI/TIOyYeHUsI COOTBETCTBYIOIETO 3anpoca banka.

2.10.5. IlpenocrapnsaTs no 3arpocy banka crnemyromiie JOKyMEHTHI U CBeIeHHUs, yKa3aHHble B 1. 1.7.1
Hacrosimiero JloroBopa, a TakXe HHBIE CBEIECHUS B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®enepanny, HOpMATUBHEIMH akTaMu baHka Poccnu, BHyTpeHHIME HOpMaTHBHBIMHU JIOKyMEeHTaMU baHka.

2.10.6. He comepmath B pamkax Hacrosiero [loropopa Omnepaliyu, CBsI3aHHBIE C OCYIICCTBICHHUEM
Kinnentom HpCI[HpHHHMaTCHLCKOﬁ JACATCIIbHOCTHU NN YacTHOM MIPAKTHUKU.

2.10.7. He pexe omHoro pasa B 3 (Tpu) KaJleHIapHBIX IHS OCYIIECTBIISATh O3HAKOMIICHHE C YCIOBUSIMU
Hacrosero JloroBopa, B ToM umciie ¢ Tapudamu, 1 CaMOCTOSITEBHO CIIEANTH 32 X H3MEHEHHSIMH, O KOTOPBIX
Bank yBenomiiser B mopsiike, mpeycMOTPEHHOM HACTOSIIMM J{OrOBOpOM.

2.10.8. Kimment o0sizyercsi yBegomiath bank o0 ommbouyHo 3aumcieHHbix Ha Cuer/Kaprcuer wim
cnucaHHbIXx co Cuera/Kaprcuera neHeXHBIX cpencTBax He mosfaHee 10 ([ecsaTu) xameHAapHBIX AHEW mocie
noiry4eHus: or baHka cooTBETCTBYIOIIEH BBINMKMCKU O JBMKEHUU JEHEXHbIX cpencts o Cuery/Kaprcuery. B
teuerue 5 (Ilsatu) paboumx mHEH co JHA MONydeHus yBemomyieHHsS baHka 00 OmIMOOYHO 3aYMCIICHHBIX Ha
Cuer/Kaprcuer OeHEXHBIX CpelncTBax, npu HepocrtatoyHocTH Ha Cuere/KapTcuere HEHEKHBIX CPEACTB,
HEOOXOJMMBIX JJIsi CIIUCAHWSI OHIMOOYHO 3aYUCICHHBIX JICHEXKHBIX CPEACTB, MEPEYUCIUTH HEOOXOIMMYIO
CYMMY C JPYTUX CUETOB WU nonoyHuTh Cuet/Kaprcyer HHBIM criocoOoM.

2.10.9. HesamemmurensHo nHPOpMHpOBaTh baHk 00 oTKiIFOUeHNY / m3MeHeHnn JloBepeHHOTO HoMepa
TenedoHa.

2.10.10. HckimounTh BO3MOXHOCTH JOCTyma TpeThux jmil K KomoBomy croBy, Jloruny, Ilaposnro,
PazoBomy maposro, K yCTPOHWCTBY Ha KOTOPOM HMCIOJIb3yeTcs JloBepeHHbI HOMep TeiedoHa, 00ecrneyuTh
paznenbHOe XpaHeHue Kogosoro ciioBa, Jloruna u [Taposist B HeZJOCTYIHBIX JIJISl TPETHUX JIMI] MECTAaX;

2.10.11. Hukomy He coobuath u He nepenaBatb Kogosoe cnoso, Jlorun, Ilapomns, PazoBslit napons,
HUKOMY He IepeaBaTh yCTPOWCTBO, Ha KOTOPOM HCTIONb3yeTcs JJoBepeHHbIl HOMEp TenedoHa;

2.10.12. HcnonHATh WHBIE 00sI3aTEILCTBA B COOTBETCTBUH C HACTOAIIMM J0rOBOpOM.

3. OrBercTBeHHOCTH CTOPOH

3.1. 3a HEWCNOJIHEHHE WIIH HCHaJICKAIECEC HCIIOJIHCHUC 06H3&TCHBCTB, npeayCMOTPCHHBIX
HaCTOAINIMMHA HpaBI/UIaMI/I CTOpOHI)I HECYT OTBCTCTBECHHOCTbL B COOTBCTCTBUHU C ﬂeﬁCTBy}OIIII/IM

3aKOHOJIaTeNhCTBOM PD, HOpMaTuBHBIMU akTaMu banka Poccuu u HactosiuuMm Jorosopom.
11



3.2. KieHT HeceT OTBETCTBEHHOCTh:

3.2.1. 3a JI0CTOBEpHOCTh M TIIOJHOTY IIPEIOCTABIsIEMbIX baHKy CBeICHMH, HEOOXOAUMBIX JIJIS
3aKJTIOYCHUS U UCTIOTHEHHS HacTosmero JloroBopa, a Takyke 3a PaBMIIBHOCTD IHIATEKHBIX PEKBU3UTOB B D/,
HECBOEBPEMEHHOE M HETOJHOE MIChMEHHOE yBeroMieHne banka 00 00CTOATENbCTBaX, UMEIONINX 3HAYCHHE
JUTSL ICTIONTHEHMSI HacTosmero Jloroopa, B TOM 4rciie 00 M3MCHEHUU CBEJICHUH, MPEIOCTaBICHHBIX KitneHToM
IIpH 3aKJII0UeHUU HacTosimero JJorosopa. B ciyyae HECBOEBPEMEHHOTO MIIM HETIONHOTO yBeaoMiieHus: banka o
TakuX OOCTOSTEIBLCTBAX OTBETCTBCHHOCTh 332 BO3MOXHBIC OTPUIATEIBHBIC TOCIEACTBUS MOJHOCTHIO
Bo3jaraercs Ha Kinenra.

3.2.2. 3a yObITKH, BO3HUKIIHE Y baHKa B pe3ynbraTe UCTIONHEHUs PacriopsbkeHid, mepeanHbix B bank
oT uMeHu KnueHnra HeynoTHOMOYEHHBIM JIULOM, TP YCIOBUH, YTO 3TO IMPOU30ILIO HE 10 BUHE baHKa.

3.2.3. KimeHT HeceT pUCK yOBITKOB, BO3HHUKINUX Y HETO B pe3yNbTaTe MCIONHEHUs PacmopspkeHwui,
repegaHHbIX B bank ¢ ncmonb3oanuemM [Ipoctoit OI1.

3.2.4. Kinuenr NoATBECPKAACT, YTO OH O3HAKOMUIICA U 065{3yeTc51 MMPWJIOKUTE MAKCHUMAJIIbHO
BO3MOXKHBIC YCUJIMA 110 BBIITOJTHCHUIO PEKOMCHAAIINH, COACPKAIINXCA B ITamstke.

3.3. bauk He HeceT OTBETCTBEHHOCTH:

3.3.1. 3a HeBBINIOTHEHNE, HECBOEBPEMEHHOE WIIM HEMPaBUIILHOE BHIMTOTHEHUE PacmiopsikeHuit, eciu 9To
OBUIO BBI3BAHO OIMMOOYHBIMH JedcTBUsSMH KimeHTta, mnpenoctaBneHueM KimeHTOM HETOCTOBEpHOM
nH(pOpMAITH, TOTEPEH aKTYaTbHOCTH WHPOPMAIIHH, paHee MpeocTaBiIeHHo KitneHTom u ucronb3yemMoit npu
nprieMe 1 uctoaHeHny barkoM Pacriopspkenus n/vnnm wHOTO HencnonHeHus KimentoM Hactosmiero Jlorosopa.

3.3.2. 3a HeBwmonneHne Pacnopspxennii KimnenTa, ecimu mocinemHuii He MpeIoCcTaBrIl 3apalinBaeMble
BankoM gokyMeHTHI (B cClydyae €CIM HMX MPeIocTaBicHHEe Heo0XoauMo baHKy i UCHOJIHCHHS
3aKoHoJarTenbCcTBa Poccniickol @enepanny, HOpMaTUBHBIX akTOB baHka Poccuu M BHYTPEHHUX JOKYMEHTOB
Banka), a taxxe, ecnu nmpoBepka [Ipocroit OI1 Kimenra gana oTpunatenbHbI pe3ynbTaT JIMOO CPEACTB Ha
Cuere /Kaprcuere KimenTa HetocTaToO4HO 1Sl HCIIOMHEHUS PacniopsbkeHus.

3.3.3. 3a HecaHKIMOHUPOBaHHEIN AoCcTyM K Cucteme J[bO TpeTbux Jwil, BpeJOHOCHOE BO3/IEHCTBHIE Ha
Cuctemy /JIbO mporpaMMHBIX TPOAYKTOB (BHPYCOB) TPETBHX JIHL, HHbIE OIPaHMYCHUS MPAaBOBOIO WU
TEXHUYECKOI0 XapakTepa BHE KOHTpoiisi baHka, 0ObEKTMBHO IPEISATCTBYIOIIME HCIIOJIHEHHIO baHkoMm ero
00513aTETILCTB.

3.3.4. 3a HeucnonHeHne PacriopspkeHusi, €ciii UCIIOJIHEHHE NMPUBENO Obl K HapyIIEHUIO TpeOOBaHMI
Hacrosiero Jlorosopa, 3akoHozaresbersa Poceniickoi denepanuu, B TOM YACIE HOPMATUBHBIX akTOB baHka
Poccun.

3.3.5. 32 HeBHINMOJNHEHNE WM HECBOEBPEMEHHOE HCIIONIHeHHE PacnopspkeHHH, €Cld BBITOJHEHHE
JAHHBIX PacnopspkeHuH 3aBUCUT OT OIIPENEJECHHBIX JEUCTBUM TPETbEW CTOPOHBI M HEBBIIIOJHEHUE WIIU
HECBOEBPEMEHHOE BBITIOJTHEHHE CBSI3aHO C TE€M, YTO TPEThsI CTOPOHA HE MOXKET MM OTKA3bIBAETCSI COBEPIINTH
HEOOXOIUMBIE JIEHCTBHUS, COBEpPLIAET MX C HAPYLICHUSIMH YCTAHOBJICHHOTO IOPSAKA WIM HEJOCTYIHA s
banka.

3.3.6. 3a ocymecTBieHUe ocniapuBaeMblx KimeHToM AelcTBUid B cilydyae, €CIIM yKa3aHHbIE JeHCTBUS
cosepiiensl [IpencraButenem Kimenta um KnmeHT cBoeBpeMeHHO He yBenoMmil baHk o mpekpaiieHuu
nonHoMouwmii IIpencrasurens.

3.3.7. 3a yiiep0, BO3HUKIINUN BCIEACTBUE HECAHKIIMOHUPOBAHHOTO UCTIOH30BAHUS TPETHUMHU JIMIIAMHI
IIpocroit DIl Knwmenra, ecin Takoe HCIOIB30BAHHME CTajl0 BO3MOXHBIM HE 1O BWHe banka, a Takxke 3a
MOCJIEICTBUS UCTIOTHEHUS PacriopspkeHnid, BBIJAHHBIX HEYTIOJTHOMOYEHHBIMHU JIMLIAMU, B Cly4yasx, koraa bank
C HCIIOJIb30BAaHUEM MPOLEAYp, MPEAYCMOTPEHHBIX BHYTPEHHUMH HOPMATHBHBIMU JOKyMEHTamMu baHka u
HactosamuM  JloroBopoM, He WMel BO3MOXXHOCTM YCTaHOBHUTh (hakT BbIgaud PacmopsbkeHus
HEYIOJHOMOYEHHBIMH JIULAMU.

3.3.8. B ciyuae ecnu unHpopMalus, cBA3aHHas ¢ ucnoyb3oBanneM Kiuentom Cucremsr JIBO, craner
M3BECTHOM TPETHUM JIMIIAaM BO BpeMs ucnojb3oBaHust Kimmentom Cucremsr JIbO /MoOOUIBHOTO NPUIIOKEHHUS B
pe3yibTaTe AOCTYNa TPEThbHX JIMII K YKa3aHHOW HH(poOpMallMM NPy ee Ieperade IO KaHajlaM CBS3H,
HaxoJsAIMMCs BHE BIUsIHUS baHka.
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3.3.9. 3a TexHuueckoe cocrtosHue MOOWIBHBIX YCTPOWCTB, UCHONB3YeMbIX KIIMEHTOM Kak cpelcTBO
noctymna k Cucreme J[bO, oTcyTcTBHE CBSI3M MM BO3MOXKHBIE TTOMEXH Ha JIMHUH CBS3H, TNIOXOE COCTUHEHUE
WM HEBO3MOXKHOCTHh YCTaHOBUTH COEAMHEHHWE, OTKIIOUEHHWE DIIEKTPOIHEPTHH W APYTHE, HE 3aBUCSIIHE OT
Bbanka HeuncnipaBHOCTH, I€TarOIIe HEBO3MOKHBIM HCIIOTHEHHE 0053aTENbCTB B paMKax HacTosIIero Jlorosopa.

3.3.10. 3a obecneuenue OecriepeOOHHON U cTAOMIBHOM PaboTHI [1MaTeXXHOTO MPUIIOKEHUST B YaCTH
anmapaTHO-TIPOrPAMMHBIX CPEJICTB, TEICKOMMYHHKAIMOHHOTO OOOPYZOBAHUS, CUCTEM U CPEJCTB 3allUThI
uHdopmanun baHka (COBOKYMHOCTh anmapaTHO-MPOTPAMMHBIX CPEICTB, CHCTEM TEJICKOMMYHUKAUN H
KaHAaJIOB CBSI3H).

3.3.11. 3a HeuWcnoNHEHHWE WIM HEHajuexaliee ucrnonHeHne /I M WHble YOBITKH B CIyYasx
HEeCOOOIIeHN/HECBOEBPEMEHHOTO coobmeHus KimenToM 00 n3MeHeHUH JaHHbBIX, yKa3aHHBIX KimeHntom mpu
zaxmoueHnd JIKBO, orpanndeHmsIx ero meecrnoco0HoCTH, Mpu3Hanus KimmenTa 6aHKpOTOM M WHBIX CBEICHHUM,
HeoOxoauMbBIX baHKy A HaJIeKaIlero BEIIOTHEHH UM 00513aTeNIbCTB TI0 HacTosmeMy Jlorosopy.

3.3.12. 3a 3anmepkku M cOOM, BO3HHMKAIOIIUE B CETSAX OINEPaTOPOB MOOWIIBHOM CBSI3M U CEpBUCAX
MpOBaiIepoB, KOTOpPHIE MOTYT TMOBJEYb 3a CO00H 3amepkKky win HemocTaBky SMS-coobmenuii / PUSH-
YBEIOMIICHUN.

3.3.13. 3a mpoBeneHHe BceX HEOOXOAMMBIX OPraHU3aLUOHHBIX W TEXHMYECKHX MEPONPHUSTHH,
HampaBlieHHBIX Ha obecriedeHne Oe3omacHOCTH TMpu 00paboTke KOHGUIACHNHWANHHOH HHMDOpPMAUU U
MepCOHAIBHBIX JaHHBIX KimeHTa.

3.3.14. 3a Bo3MOXXHBIE TPOOJIEMBI B HCIONB30BaHUM |LIaTEKHOTO MPIIIOKEHUS WIA OTCYTCTBHE
Bo3MOkHOCTH uisi [Tomb3oBartens ucronb3oBath [lnaTexxHoe MPHIIOKEHHUE UIS COBEPIICHHS TEX WM WHBIX
Onepanuii. [TocraBmuku, npenocrasistoniie [Inate:xxHoe npuiokeHre, HECYT MOJHYIO OTBETCTBEHHOCTH 32
ero QyHKIIMOHUPOBAHHE.

3.3.15. 3a yObITKH, KOTOpPBIE MOXeT moHecTn KnmeHT B pesymbrare oTkaza TCII B BOZMOXXHOCTH
COBEpILEHUs OIEpalHii C UCTIOIb30BaHUEM BaHKOBCKOro NMpoJyKTa, a TAaKkKe 3a KOMMEpUECKHe pa3HOIIacHs
mexay Kiuenrom u TCIT npu ucnionb3oBanuu DCIT st oriatel ToBapos (yciyr).

3.4. CTopoHBI OCBOOOXKIAOTCA OT OTBETCTBEHHOCTH 3a YACTHYHOE WJIM TIOJIHOE HEHCIIONHEHHE
00513aTeNLCTB 0 HacTosIIeMy JIOrOBOPY, €CITH TAKOE HEUCTIOIHEHHE TIPOU30IILIO B PE3YIIbTATE:

3.4.1. HenpeogonuMoi CHIIBI, TO €CTh YPE3BBIUANHBIX U HENPEAOTBPATHMBIX MPH JAHHBIX YCIOBHIX
OOCTOSITENILCTB, K KOTOPBIM OTHOCSITCS, B YAaCTHOCTH, CTUXUIHBIC OEJICTBHS, BOCHHBIE JIEHCTBHUS, MOXKAPHI,
HABOJHEHUS, TEXHOTCHHBIE KaTacTpo(dbl, TEPPOPUCTUUECKUE aKThl, 3a0aCTOBKH, MAacCOBBIE OECIIOPSAKH U
JIpyTrue o0CTOATENbCTBA, HAXOAIIeCS BHE KOHTPOJsi CTOPOH.

3.4.2. I3amenenus 3akoHomaTenbcTBa Poccuiickoit ®denepaiuu  (MPUHATHSA PEHICHUH OpraHamu
rocygapctBeHHou BinacTu Poccuiickoit @eaepannu, a Takxe bankom Poccun, koTopble 1e1atoT HEBO3MOXKHBIM
Uit CTOpOH BBITIOJTHEHHE CBOMX 0053aTeNbCTB M0 HacTosIeMy Jlorosopy).

3.4.3. Texunuecknx cOOEB (OTKIFOUEHUE/TIOBPEKICHIE ICKTPOIIUTAHUS, CETeH CBS3H, TEXHUYECKHE
cOOH B DJIEKTPOHHBIX CUCTEMAX U T.]I.).

4. OcobeHHocTH ocyecTBiaeHUs [{HCTAHIMOHHOIO GAHKOBCKOI0 00C/IyKMBAHUS
(ABO).

4.1. K xananam /[ucTaHIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUs B baHke OTHOCSTCS:

4.1.1. HWuarepuer-bank, MoounsHBIN baHK.

4.1.2. Ilnarexusle npuioxenus banka/mapraepos banka.

4.2. B pamkax JIBO Bank npenocrapnser Kinuenty nadpopmaiiuio mo J1oroBopy, Hanpasjsis ee 1o
KOHTakTHBIM gaHHbIM Kimenrta (JloBepeHHOMYy HOMepy TenedoHa, SJIEKTPOHHOHM I0dTe), yKa3aHHBIM B
3asBICHUU.

4.3. st coBepurenns KimmenTom omeparuii u okazaHus yciayr depes kanais! J[BO ncmonb3yroTcs
Kompl mocryma w/mnm  AytentudukaumonHsle aanHble u/mnn [lpocras DI, sgBnsrommecs: aHaIorom
COOCTBEHHOPYYHO! MOATIHCH.
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44. HeiictBus, coBepmaemble Knuenrom nocpeactsom Cucremsl JJbO nocne KoppeKTHOTO BBOAA
n/wim npegoctasienus (coodmenus) banky w/nnm npencrasutemo banka, B Tom uncie B KoHTakT- HeHTp
Banka, AyreHTH(QUKAIIMOHHBIX MaHHBIX, KomoB mocrtyma, kimoua [Ipocroit DI, mpusHaroTcs ACHCTBHSIMU
camoro Knuenra.

IIpu a3TOoM dopmMupoBaHHe U HaIlpaBJIeHHE JOKYMEHTOB mocpenctBoM JbO mocie KoppekTHOro BBOIA
v/nnm mpenoctaBieHust (cooOmienns) AyTeHTH(pUKanMOHHBIX JaHHBIX W/ KomoB mocTyma w/mnm Kiroda
[Ipocroii D11 mpusHaeTcs Takke MOANMCAHUEM TAKUX ANEKTPOHHBIX TOKYMEHTOB COOTBETCTBYIOIIIMM aHAJIOTOM
coO0cTBeHHOpY4HOH moamnucy Kiwenta, B Tom gucie [pocroit OI1.

4.5. @daxT co3aaHus, MOANKCAHUS U HampasieHus KnueHToM B baHK 371€KTpOHHOTO TOKyMEHTa, a
Taoke mpoBepka IIpoctoit DIl m muble nmefictBust banka m KimeHra, coepmaeMbie mocpenctsom 1bO c
WCTIONb30BaHNEeM AyTeHTH()HUKAIIMOHHBIX JaHHBIX, KomoB moctyma u Ilpoctoit DIl GpukcupyroTes u XpaHsaTes
BankoM B 3/EKTPOHHBIX XYypHanax. BbIMUCKa M3 BIIEKTPOHHBIX XYPHAIOB W JOr-(ailyiel (T.e. OTYETHI,
CO3/1aBaeMble IPOrPAMMHO-TEXHHYECKHUMH CpeAcTBaMH baHKa, B KOTOpPBHIX 3a(UKCHPOBAaHBI IEHCTBUA U
coObITHsI, coBepmaembie Kimentom mnocpeactBoM [IBO) sBISIOTCS AOCTaTOYHBIM M JOMYCTHMBIM
J0Ka3aTeNTbCTBOM COBEPIIIEHHUS COOTBETCTBYIONNX AericTBUi KimnenTom n bankowm, 3adMKCHpOBaHHBIX B TAKUX
KypHallax u Jor-¢aiinax, B TOM YHCIe ISl IPeIOCTaBIeHHsSI B TOCY/TAPCTBEHHBIE U CyAeOHBIE OPTaHbl, a TAKXKe
WHBIE OPTaHU3AlNY TIPU Pa3peIIeHUH CIIOPHBIX CUTYaIHi.

4.6. Kmment  cormamaercs,  9TO oTIeparvi, COBEpIIICHHbIE  C  HCIIOJIb30BAHHUEM
AyTeHTH(UKAMOHHBIX JaHHBIX W/imu KomoB mocryma:

—  SIBIFIOTCS PaBHO3HAYHBIMH, B TOM YHCIIE UMEIOT PaBHYIO IOPHINIECKYIO H I0KA3aTeIbCTBEHHYIO
CUIIy, aHAJIOTUYHBIM TIO COJAEP)KaHHI0 M CMBICIY AOKYMEHTaM Ha OyMa)KHOM HOCHTENE, COCTaBJICHHBIM B
COOTBETCTBHH C TpeOOBAaHMSAMH, MPEIBSIBISIEMBIMH K JOKYMEHTaM TaKOro poja, IOANKACAHHBIM
coOCTBEHHOpYYHOM moanuchio KnmeHTta, u sBIAIOTCS OCHOBaHMEM JUIsl mpoBeneHUs bankom Omneparuii,
3aKJIFOUEHUS IOTOBOPOB (C/IETIOK) U COBEPILIEHHS MHBIX JAeWCTBUH OT MMeHn Kinenra;

—  HE MOTYT OCIapHuBaThCA WM OTpHUNaThcss CTOPOHAME M TPETHUMH JTUIIAMH JTHOO OBITH TTPH3HAHEI
HeJIEHCTBUTEIHFHBIMH TOJIBKO Ha TOM OCHOBAHHWH, YTO OHHU Tepeaansl B bank ¢ ucnonp3zoBanuem J1bO.

4.7.  baHk BmpaBe WU3MEHSATh COCTaB yCIyT W YCTaHABIMBATh OTPAHWYCHHS HAa OKa3aHUE YCIYT,
npegocraBisgeMbix yepe3 JBO, B ToM uuciae, HO HE OIrpaHUYMBASCh, HPHU OTCYTCTBUU TEXHHYECKOH
BO3MO>KHOCTH MX OKa3aHUs, HAJTMYMK OCHOBAaHUII MOJJ03peBaTh JOCTYI TPETHUX JIUIl K IE€HEKHBIM CPEACTBAM,
AyTteHTHGUKAMOHHEIM NaHHBIM w/mm Komam moctyma KiumeHrta, a Takke B Ciydasix, HpedyCMOTPEHHBIX
MpaBUJIaMU BHYTPEHHET0 KOHTpoJid baHka B 1ensx MpoTHBOAEWCTBUS JIETAIN3AaLUU (OTMBIBAHHIO) JOXOJIOB,
MOJTyYEHHBIX TPECTYMHBIM TyTeM, (PMHAHCHUPOBAHUIO Teppopu3Ma W (MHAHCHPOBAHHWIO PACIPOCTPAHEHHS
OpYXKHSI MacCOBOTO YHHUYTOXKEHUS, U B MHBIX CIy4asx B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit
®denepanuu.

4.8. bank BmpaBe mpHOCTaHaBIWBAaTh TpoBeneHue omepanuii 1mo Cuery/Kaprcuery w/mmm
ucnojp3oBanue Kimnentom DCIT u/unu JIBO Ha cpok, He nmpeBblamonmii 2 (1Byx) padouux IHEH, B Ciiydae
BEISIBJIICHHS TPU3HAKOB COBEpINEHUs omnepanuii 6e3 cornacus Kimenrta. baHk B0O300OHOBISIET MpoOBeIcHUE
OTIepalli ¥ BOCCTAHABIMBAET BO3MOXKHOCTh Hcnonb3oBanus Kimmenrom Cuera/Kaprcuera/OClII n/unmn ABO B
cinydae monydeHus oT KimeHTa MOATBEp)KIACHHMS pPACIOpPSHKEHHs Ha COBEPIIEHHE OIepaldil B TEUYEeHHE
YCTaHOBJICHHOTO B HACTOSIIEM ITYHKTE CPOKa, a TAKXKE 10 UCTEYSHWH JAHHOTO CPOKa B ClIydae HEMOJTYYCHHS
ot KimeHTa moAaTBepKIeHUST PACTIOPSDKEHHsI HA €€ COBEpUICHHE WM MH(POPMAIUM O TOM, YTO YKa3aHHas
orepanus OblIa mpou3BeieHa 6e3 cornacust Kienra.

4.9. baHk mpaBe NPUOCTAHABIMBATH 3a4KMCICHHE JEHEKHBIX CPEICTB, MOJYYEHHBIX CO CYeTa
IOPUIIMYECKOTO JTUIIa, OTKPHITOrO B CTOPOHHEH KpemuTHoW opranm3anuu, Ha Cuer/Kaprcuer w/wmm mo
pexBusutam OCII Ha cpok nmo 5 (msatu) paboumx AHEH, B Clydyasx, HPEAyCMOTPEHHBIX AECHCTBYIOIINM
3akoHOJaTeNbecTBOM. [Ipr aToM Bank yBenomisier KitnenTta o IpruoCTaHOBIICHUH TIPOBEICHHS OTIEPAITHH W/UITH
orpaanyernn J[bO m HE0OXOOMMOCTH TMPENOCTaBICHHUS B Mpeaesax YKa3aHHOTO BBIIIE CPOKA JOKYMEHTOB,
MOJATBEPKJAIOIUX OOOCHOBAaHHOCTh TIIOJIyYEHHsI II€PEBEIJCHHBIX JCHEXKHBIX CpeAcTB. baHk 3aumciser
neHexxHeie cpeactBa Ha Cuer/Kaprcuer u/uwinu no pexsuzuram JCII B ciaydae npemocrabieHuss Kinuenrom B
TEYEHHUE MPEIYCMOTPEHHOTO HACTOSIIUM IIYHKTOM CPOKa TPeOyeMBbIX JOKYMEHTOB.

4.10. bank BmpaBe MpHOCTAaHOBUTH oOcimyxuBanue Knmenrta /IbO w/minu BBeCTH OrpaHnveHus] Ha

MIPOBEICHIE BCeX WM OTACHBbHBIX Onepanmii mocpeactsoMm JbO, B ToM uucie B ciiydae HEMPEIOCTaBICHUS
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KnmenToM IOKYMEHTOB W CBEACHHWH, a Takke BO3HMKHOBeHHMs y banka momospenuii, uro Omnepauuu
OCYWIECTBIISIIOTCA B LENAX JIeTalu3aluyd (OTMBIBaHUS) JJOXONOB, IONYYEHHBIX NPECTYyHBIM IIyTEeM, MU
¢unaHcupoBaHuto TeppopusmMa. IIpu 3tom nposeneHue Onepanuii BO3MOKHO Ha OCHOBAaHMM HaJUIEXKALIUM
o6pazom oopmiieHHoro Pacniopsixenust KimenTta Ha OymMa)kHOM HOCHTEJIE B yCTaHOBJICHHOM bankom nopsxke.
bank mpuHHMaeT perieHrne O BO3MOXKHOCTA BO300HOBIEHHS obOcmyxkuBanus Kimenta B JIbO mpnm
npenoctasieEnn KnuentoM B baHK 1OKyMEHTOB M cBeleHHH, HEOOXONMMBIX Ui OOHOBICHHS paHee
MpeCTaBICHHBIX HICHTU(PHUKAIIMOHHBIX CBEJICHNH, a TaK)Ke MOACHSIOINX XapaKTep W/WiH LeJN TPOBOAUMBIX
Omneparnuii (cmenok) B LEIsIX HCIONHEHWs] TpeOOBaHWI MEHCTBYIOMIETO 3aKOHOHATeNnbcTBa Poccuiickoit
denepanyy Mo NPOTUBOACHCTBHIO JIETaIU3alui (OTMBIBAHUIO) TOXOJO0B, MOMYYEHHBIX MPECTYMHBIM ITyTEM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA.

4.11. Kiment cornamaercs, 4ro baHK He HeCET OTBETCTBEHHOCTH 3a COOM U OTKa3bl B
JUCTAaHIIMOHHOM OOCITY’KUBaHWH, CBS3aHHBIE C HAPYLICHUSIMH B paboTe 00OPYIOBAaHHS CBSI3W W/WJIHM CeTel
CBSI3U, U BO3HUKIINE B 3TON CBSI3U YOBITKH.

4.12. bank Brnpase oTka3atb Kiuenty B npueme Pacniopsixenuii uepes JIBO. B Takux cinyvasx bank
IIPUHUMAET TOJIBKO HajJeKalmuM oopa3om odopmieHHble PaciopsxeHns Ha OyMaKHOM HOCHUTEIIE.

4.13. ns ucnons3zoBanns JBO KimeHT camocTosTENBHO 00ecIeunBaeT MOAKIIOYEHHE K KaHalaM
AIIEKTPOHHOM, B T.4. TIOABMXHOH pamuoTene)OHHON, CBS3M W/HMIIM TMOJICPKKY HEOOXOMUMBIX (YHKIUH Ha
CBOHX YCTpoicTBax (TenedoHe, cMapTdoHe, IUIaHIIeTe, KOMIBbIOTEPE U T.II.) U Y CBOETO OlepaTopa CBs3H, a
TaKxe HHQOPMHUPOBAHHUE OTIEPATOPA CBA3H O CBOEM COTJIACHH Ha MTOy4YeHHUe 0001 nHpopmanuu o Jloroopy
B TeUeHHE CpoKa ero AerictBus. KnmeHt npenocrasinsier banky cornacue Ha nonyueHre bankom ot omeparopa
CBsI3M MHpOpMAIH 00 HCIIOIB30BaHHU AOOHEHTCKOTO HOMepa, HeoOXOAMMOH [Tl peanu3anui bankoM mep
MO MIPOTUBOIECHCTBUIO HECAHKIIHOHHUPOBAHHBIM JICHCTBUSM TPETHHX JIUI.

4.14. Bank o0s3yeTcs mpeaocTaBuTh KiimeHTy BO3MOXKHOCTh TOJTYYSHHS JOKYMEHTOB Ha OyMayKHBIX
HOCHUTENSIX, MOATBEPKAAIONINX coBepimienne Onepanunii o nopydyenuto Knuenra. [{iis monmydeHus: yka3aHHBIX
nokymMeHToB KimeHT noanuceiBaeT B banke 3asBieHne Ha MOJydYeHHE JOKYMEHTOB Ha OyMaKHBIX HOCHUTEISIX,
MTOATBEPKIAIOMINX coBepineHne Onepanuii B pamkax ucronb3oBanus 3110, cocraBnennoe mo Gpopme banka.

4.15. bank o00sd3aH XpaHWUTh NOJy4YeHHble OT Kimenta 3/ B TeueHWe NPETyCMOTPEHHBIX
JEHCTBYIOLIUM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanny CpoKOB XpaHEHUS aHAJIOTHYHBIX JOKYMEHTOB Ha
OoymaxxaoMm HocuTene. Criocob u popmar xpanenus /] onpenensirorest bankom.

4.16. CTOpoHBI NPHU3HAIOT, YTO HCIOIB3yeMble MMU 1O JloroBopy cpeicTBa W TEXHOJIOTHUH
00paboOTKH, XpaHEHUs, Hepelayd M 3alIuThl MHGOPMALUH, SBISIOTCS NOCTAaTOYHBIMHU Uil oOecreueHHs
3alIUTBl OT HECAHKIIMOHUPOBAHHOT'O JOCTYIA, TOATBEPMKACHUS aBTOPCTBA M IEIOCTHOCTH 3JIEKTPOHHBIX
JOKYMEHTOB, a TaKke HaAekHOW W 3(dexkTuBHONH paboOTH, NpH ycioBuu coOmoneHus KiaueHTom
pexoMeHnanui, conepxamuxcs B [lamsrke.

4.17. Mowmenrom noctymienus 3/ B bank cumrarorca Bpems u nara BHecenus O B /10. Ilpu
coBepuieHnHd onepanuid B JIbO ncnmone3yeTcst MOCKOBCKOE BpEMS.

4.18. Tlnara 3a yciyru, cBsi3aHHbIE ¢ 00pabOTKOW U ncnoHeHreM DJ], crincbiBaeTcst baHkoM B

MOMEHT COBEpILICHHS OTIEPAIlUK B pa3Mepe, YCTAHOBICHHOM JeHCTBYIOMMMHU Tapudamu.

419 banx ocraBiseT 3a cOOOH HpaBO OCTaHOBHUTH HCIIOJNIHEHHE PacmopsbkeHuil, nepenaBaeMbIX

Knuentom B bank ¢ ncnons3osanuem /0.

4.20. Obcay:xuBanue yepe3 UarepHer- Bank, MoouiabHblil BaHk.

4.20.1. ns nonydyenus JBO mocpenctBom cuctem MurepHer-bank, MoOwibHbli bank Kinent
JOJDKEH 3aKimiounTh ¢ bankom HacTosmwmii JloroBop u ykazats B 3asBnenuu Buz JbO, KoTopbiM OH XOTeN OB
BOCIIOJIB30BaThCSL.

4.20.2. Ilepemaua Kimenrom 3J] mnoxmucanubix Ilpoctoit I, mocpeacTBoM HCHOIB30BaHUS
MoOHUIBEHOTrO NPUIIOKEHHS, BO3MOXKHA NP YCi10BUM niprucoeaunenus Knuenra x [pasunam 310 u npunstus
ycnoBuii CornameHus 00 UCIOAb30BaHUM MTPOCTOH AIEKTPOHHOM MOJIHCH.
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4.20.4. bank o0si3yercsi oOpabarbiBate D/ B CTPOTOM COOTBETCTBHM C YCTaHOBJICHHBIMU HOPMAaMH,
TEXHUYECKUMH TPeOOBAaHUSIMH, CTAHAApTaAMU, HHCTPYKIMAMHU baHka Poccuu 1 BHyTpeHHUMH HOPMAaTUBHBIMHU
JIoKymMeHTamu baHka.

4.20.5. KnueHt corniamiaercsi, 4To HWCIOJL30BaHUE AYTEHTH(OUKAIMOHHBIX JAaHHBIX, B TOM YHUCIIE
CT€HEepPHPOBAHHBIX baHKOM YHHKAIBHBIX KOJOB, HampaBisieMblx Kimenty Ha AOOHEHTCKHUA HOMEp W/WIN
MOOUIILHOE YCTPOMCTBO, SBISACTCS HAISKAIICH U IOCTATOYHOU MaeHTU(UKaIer KiireHTa, moaTBepkIcHueM
IpaBa COBEpIIATh ONepanuy ¢ ucroias3zoBanueM [Ipoctoit OII.

4.20.5. Upentudpukanmsa, Ayrtentuduxaums B HBO ocymecTBisieTcs B COOTBETCTBHH C
MOJIOKEHUSAMH COOTBETCTBYIOMIEro [IpunoskeHusMu K HacTosimemMy Jlorosopy.

4.20.6. Bank He HeceT OTBETCTBEHHOCTH 3a PpabOTOCIOCOOHOCTH, OE30MACHOCTH U JFOOBIC HHBIC
TTOCIICICTBHS HMCIIONB30BaHusT MoOuimsHOTO banka n/niam MoOMIBHOTO TIPHIIOXKEHUS baHka Ha MOOWMIIBHBIX
YCTPOMCTBaX, HA KOTOPHIX WCIONB3YeTCs HEIUICH3UOHHOE IMporpamMmMHOe oOecrneuenue, KiueHt
CaMOCTOSITEIPHO 00ECIIEYMBACT 3aIUTY HCIONB3YEMbIX MOOWMIIBHBIX YCTPOWCTB OT HECAHKIIMOHUPOBAHHOTO
JIOCTyIIa W BPEIOHOCHOTO IPOrPaMMHOTO OOECIICYCHHUs, B COOTBETCTBHHM C pEeKoMeHianusMu baHka,
pasmemeHnbIMu Ha Caiite.

4.20.7. BaHk, pU HaJIWMYUM TEXHUYECKOH BO3MOXKHOCTH, NpeaocTaBisger KiMeHTYy BO3MOXXHOCTB
MOJTy4aTh JICHEXHbBIE CPEACTBA, a Takke coBepimiaTte Onepanuu ¢ yka3aHueM B KadecTBe MaeHtuduxaropa
PEKBU3UTOB MOJTy4yaTest AEHSKHBIX CPEACTB HOMEpa COTOBOTO TenedoHa momydaress uian Homepa DCII, B Tom
yrcie 00CYKUBAIOIIETOCsl B CTOPOHHEH KpeAuTHOW opraHu3anuu. KiMeHT TakKe corjamaercs U Iopydaer
banky npu coBepiieHUN MEpPeBoOa ¢ MCIOIB30BaHHEM HOMepa coToBoro tenedona mwiu Homepa JCIL, B Tom
yucie eciau KimeHT sBiseTcs moyryyaTesieM AeHEXHBIX CPEICTB, penoctaBiaTh banky Poccun, AO «HCIIK»,
oreparopaM IUIaTEKHBIX CHCTEM, KPEAWTHBIM OpraHu3aunusaM, spisitomuMcs ydactHukamu CBII w/mmm
YYaCTHUKaMH IUIATEKHBIX CUCTEM, IUIATEIIbIIMKY/TIONYYaTeN0 U MHBIM YYaCTHUKAaM PacyeToB, HEOOXOANMBIE
st coepuienus: Onepanyu ganable Kimenra, a Takke HHGOPMALIMIO O CAMOM MEPEBOJE U O BO3MOKHOCTH
banka coBepmmTh MepeBOj C HMCIIONB30BaHUEM HOMepa coToBoro Tenedona mmu Homepa IJCII B kadectBe
Unentndukaropa peKBU3UTOB IMONy4aTeNs JEHEXKHBIX CpelAcTB. MHpopMmanuss o TMOpsAAKE M YCIOBHAX
COBEpLICHHUS [IEPEBOJOB C UCIIOJIb30BAaHUEM HOMEpa COTOBOrO Tele(oHa, B TOM YHCIE O TOPAIKE 3aUUCIICHUS
JeHEXHbIX cpeacTB KimeHTy n pa3mepe KOMHCCHH 3a COBEPIICHHs YKa3aHHBIX HEPEBOIOB COICPIKUTCS B
Tapudax.

4.20.8. D1 ucmOMHSIOTCS B COOTBETCTBHMM CO CpPOKaMH BbINONHEHHS O/, ycTaHOBIEHHBIMHU
JEHCTBYIOLIMM 3aKOHOATENBCTBOM Poccuiickoil Penepanny 1 HOpMaTUBHBIMU JJoKymMeHTamu banka. [Ipuem
91 ot Knmnenra B JIBO ocymectBisieTcss baHkoM KpyrJioCyTOYHO, 32 MCKIIOYEHHEM PErilaMEHTHPOBAHHBIX
NepeppIBOB B paboTe, MHGopManys 0 BpeMEHH MPOBEICHNS KOTOPHIX pa3Meniaercs Ha Caiire.

4.20.9. bank He npuHUMAaET K 00paboTKe 1 ucrionHeHuto D/ B ciyyae:

—  ecym D/1 ohopmiteHsI ¢ HapylIEHHEM JeHCTBYIONIEro 3aKoHonaTeabcTBa PO u tpeboBannii banka,;

—  OTCYTCTBHS CPEJICTB B pazMepe, JOCTATOYHOM JJIsl COBEPIISHHUS OTIEpaLliy ¢ yU€TOM B3UMaeMoil 3a
OTIepaIio KOMUCCHH, B COOTBETCTBUH C ycTaHOBIeHHBIMU bankom Tapudamu;

—  HEMpeACTaBJICHUS AOMOJHUTEIbHBIX JOKYMEHTOB (KOHTPAKTOB, JOTOBOPOB, CYETOB, aKTOB U T.1.),
MpeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu (1o 3ampocy banka).

4.20.10. IlpumocranoButs goctym Kk JIbO B 0JHOCTOPOHHEM BHECYACOHOM MOPSIKE:

— B ciyyae Hecorniacusi Knnenra ¢ namenenusimu Tapudos;

— B ClydYae HEJOCTaTOYHOCTH JAEHEXHBIX CPEACTB Ui OIUIaThl OKa3bIBa€MbIX baHKOM yciyr B
pamkax Jlorosopa;

— B ciyyae Hapymenus Knuenrom tpeboBaHmii K ucnons3osanuto JBO;

— B CJIydae U3MEHEHUs 3aKoHOoJaTeNnbcTBa PO, CyIECTBEHHO BIMSIOMIErO HA NCIIOJIHEHHUE YCIOBUI
HoroBopa;

— B cIilyyae HercrionHenus: KitmeHToMm 00s13aTenbCTB 1Mo Hactosimemy JJoroBopy;

— B HMHBIX CIIy4Yasix, IPeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PD.

4.20.11. bank Bnpase O6sokupoBath noctyn Kimenra x JIBO B cinyuae (-51x):

16



—  oOHapyXeHHs WJIM BO3HHUKHOBCHHUS TOAO3peHUH y baHka 0 HENpaBOMEpPHOCTH MPOBOIMMBIX
orepauuii c ucroabzoBanueM /15O npu BEISBICHUU CUTYaLUii, BISKYLIUX 33 COOOH HapyILIEeHUs JCHCTBYIOLIETO
3aKoHOJaTeNbeTBa PD, a Takke B claydae MOJYYCHUS OT TOCYAaPCTBEHHBIX M MPABOOXPAHUTEIBHBIX OPTaHOB
WHPOPMAITUH O HEMPABOMEPHOM UX HCIIOIB30BAHUY, 10 TMIOJIHOTO BBISICHEHHUS BCEX OOCTOSATEILCTB;

— mnonyueHus bankom mocToBepHON WHGpOpMAUK O HEHWCIONHEHWH KIMeHTOM 00sA3aHHOCTEH,
ycTaHoBieHHbIX HactosmmM JloroBopom. [loctym k JIBO MoxkeT ObITH BO30OHOBIEH TOCTE YCTpaHEHUS
KireHTOM TOMyIIEeHHBIX HAPYIICHHUH;

—  pHU TOJO3PCHUU, YTO ONEPAIMM COBEPIIAIOTCS B IENAX JICTATU3allid (OTMBIBAaHUS) JTOXOJIOB,
MOJYYCHHBIX MPECTYIHBIM MyTeM, WM (UHAHCHUPOBAHUS TeppOpr3Ma H (GUHAHCHPOBAHUS PACIIPOCTPAHEHUSI
OpYKHSI MACCOBOTO YHUUTOXCHHS, & TAKXKE B ClTydae HelpeacTaBieHns: KmMeHToM TOKYMEHTOB, HEOOX0IUMBIX
1t ucniofiHeHust bankoM TpeboBanuii denepanbHoro 3akoHa Ne 115-03;

—  Hajgumumg wHbopManuu o BKiItoueHnn Kimenta B EnuHbIN (emepanbHBIN peecTp CBEICHHH O
0aHKpPOTCTBE.

4.21. Ucnoan3oBanue Kimenrom IliaTeskHbIX NpuiIoKeHuii napTuepos banka.

4.21.1. JIbO KmuentoB c wucnonb3oBanueM llmarexxnerx npwioxkenuit I[laptHepoB banka
OCYIIIECTBJISECTCS B COOTBETCTBUM C HACTOAIMMM JIOTOBOPOM M YCIOBUSIMU HCTOJIb30BaHUs KimeHTOM
cootBetcTBytomero JCII, kotopsie omydaukoBanbl Caiire.

4.21.2. bank He B3uMaeT miaty ¢ Kimmenra 3a ucnonb3oBanue [1maTexxHOro mpuioKeHus.

4.21.3. KnueHT caMOoCTOSTeNIbHO ycTaHaBimBaeT [narexxHoe npuiokenue, BBoauT aanubie JCII,
WHUIIUPYET co3nanne TOKeHa ¢ HCIoIb30BaHHeM MOOMITBHOTO yCTPOICcTBA (€CIIH MPHUMEHUMO).

5. Iposexenue Onepauuii nocpeacrsom CBII

5.1. baHk (npu HaMTMYUM TEXHUYECKOM BO3MOXKHOCTH) mpenocTaBisier KineHTy BO3MOXXHOCTh
nocpeactsoM CepBrca ObICTPBIX TUIaTexel n ucnonb3oBanust Cucremsr JJbO coBepmiate onepamnuu mo
MOJyYEHUIO JIEHEKHBIX CpPEICTB, MEPEBOAY JEHEKHBIX CpPEICTB, C YKa3aHHMEM B KadecTBe
WIeHTH(HUKATOpAa PEKBH3UTOB IIOJIydaTeNsl MACHEXHBIX cpeAacTB JloBepeHHBIH HOMep TenedoHa
HOJIy4aTesis, B TOM 4MCie 00CY)KHBAIOLIETOCs B JAPYroil KpeIuTHON OpraHu3ally, KOTOpas SBJISETCS
yuactHukoM CBI1, a Taxoke onepanuu no ortare ToBapos (yciyr) B TCII ¢ ucnions3oBannem CBII, B Tom
uncne CBIIi” .

5.2. Hacrosmum Knment maer banky cBoe coriacue Ha MCIOJIb30BaHuE J[OBEpeHHOro HOMepa
tenedona, B kadectBe IneHTudukaropa, MO3BOJAIONIETO OAHO3HAYHO YCTAaHOBUTH HOMEp €ro
Cuera/Kaprcuera, npu coBepiieHnu B nonb3y Kimmenrta Onepanmii nocpencrsom CBIT.

5.3. KiiMeHT MOXKeT 0TKa3aThCsl OT MCIOJIb30BaHMs / BO30OHOBUTH UCIOJIB30BAHUE YKA3aHHOTO B
n. 5.2 nacrosmero Jloroopa Maentudukaropa, ucrnons3ys ¢pynkmuonan Cucremsr IbO nnm n3BecTus
Bank nocpencTBom nopayn B baHk 3asBIeHUs B IPOU3BOJIBLHON opMme.

5.4. llpu nposenenun Omnepauuii nocpenctsom CBII bankom mnposogutcs Mnentudukanus
Knuenra myrem BBenenunst Kimmentom PazoBoro mapos, HampaBieHHoro Ha JloBepeHHbINH HOMep TenedonHa
Kiuenra.

5.5. Onepamst  mocpenactBom CBII mpusHaercst coBepmieHHoi KimeHtom, eciau mpu  ero
oCyIecTBIeHHH Obla nmposeneHa Maentudukanms B COOTBETCTBHUH ¢ 1. 5.4 HacTosmiero Jlorosopa.

5.6. Onepanuu nocpenctsoM CBIT ocymecTsisitorest KiimeHTOM TONBKO B pOCCHHCKUX PYOIIsX €O
Cueros/KaprcueroB Ha Cueta/Kaprcuera Knuenra, oTkpeiThie B banke.

5.7. Onepauun nocpeactsom CBIT ocymiecTBisOTCS TONBKO HA cyeTa (PU3MUYECKHX JIUIl WU C
coOcTBeHHbIX cueToB KimeHta, OTKpbIThIX B Oankax — ywyacTHukax CBII, a Takxe nHa cuera TCII,
noaxirouéHHbIX K CBIL.

5.8. KiinenT moxer ycranoButh Cuet/KapTcuer o yMOI4aHHUIO, HA KOTOPBIN OyIyT 3a4MCISATHCS
cymmsl, nepeuncisemsle Kimnenty nocpenctsom CBII (manee — Cuer mo ymomnuanuio). Ilpu ycranoBke
Kmuentom Cuera mo ymomvanmto bankom mnpoBomutcs Wnentuduxamms Knwenra myreM BBemeHUS
Knunenrom Pa3zoBoro maposs, HanpasienHoro Ha JloBepeHHbI HOMep TenedoHa. CueT 1o yMOIYaHUIO
cunTaercsi ycraHoBleHHbIM Kimentom, ecnu bankom mposenena Mapentuduxanns Knuenra. B crmyuae
eciin Cuer no ymonvanuto KimeHtom He ycrtaHoBieH, KilmeHT cornmamaercs ¢ TeéM, 4TO 3a4MCICHHUE
JICHEKHBIX CPEJCTB OCYLIECTBIISETCS Ha MOCIEeIHUM 10 cpoky oTkpbITHs Cuet/Kaprcuer.

5.9. KiireHT HacTOSAIIMM BBIpaKaeT CBOE COTJIacHe C TeM, UYTO MocpeacTBOM ucnonb3oBanus CHII

2 HcnonezoBanre Kimentom cepeuca CBIDoit ocyliecTBiaseTcs Ha YCIOBUSIX OTAEIBHOrO J0roBopa (odepTsi),

3akmodaeMoil mexxy bankom u Kimenrom, pasmemensom Ha Caidte.
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uHpopMmanus o Hannuuu y Hero Cuera/Kaprcuera B banke MoxkeT ObITh MOJydeHa JI0ObIM (PU3MUECKUM
murioM/ TCIT monkmou€aapiM k CBII, koTopomy m3BecTeH HOMEp ero MooOwmisHOTo Tenedona. KimeHT
BIIPaBE OTKA3aThCsl OT BO3MOXKHOCTH IIEPEBOJIOB €My JIEHEeKHBIX cpeacTB nocpeactsom CBII B mopsxke,
MpeIyCMOTPEeHHOM 11. 5.3 HacTosmiero JloroBopa.

5.10. Uadopmamms o mopsmke W YCIOBHAX coBeprieHus Ornepamuii ¢ HCIOJIb30BaHHUEM
JloBepeHHOTO HOMepa TenedoHa, B TOM YHCIIE O MOPAIKE 3a4HMCICHUS JEHEXHBIX cpeicTB Kimenry,
pasMepe JMMUTOB M Komuccuid mo OmnepauusiM, coxaepxkurcs B Tapudpax MII banka (OOO) na
JUCTAaHLIMOHHOE 0AHKOBCKOE 00CITyKHBaHUE (U3NYECKUX JIHII, pa3MmelieHHbix Ha Caiite u B Oduce.

5.11. KnueHT HacTOSIIMM BbIpaXkaeT CBOE corjacue ¢ Tem, yTo noakitodaercs kK CBII mpu
ocymectBiaennn Onepauuii no Cuety/Kaprcuery Knuenrta nocpencrtsom CBII.

5.12. Moo6unsHoe npunoxenue «ChIIsii» He ucnons3yer ganusie Kaptel banka, Bce Onepanuun
BeImomHst0TCS co Cuerta/Kaprcdera KimnenTa - monp3oBaTess JaHHOTO MPHIIOKEHUS.

5.13. Knuent camocrosrensho co3naet Token cuera B MII ChlIleii.

6. OO6ecneyenue 6€30MACHOCTH M PEKOMEH/IALMHU 10 CHUKEHUIO PUCKOB TP
ucnojb3oBaHnuu Cucrembl IO u I3CII

bank ncrone3yer coBpeMeHHBIE Mephl obecrieuenns 6e3omnacHocti Cuctemsl JIbO u npemocTasisier
yA0OCTBO TIOJB30BaHHS YCIyroi, oOecrednBas MPH 3TOM BBICOKMH YPOBEHb HAJIEKHOCTA M 0€30MacHOCTH
Cucremsr D]J10.

BwMmecre ¢ TeM, 3pPEeKTHBHOCTh JaHHBIX MEP BO MHOTOM 3aBHCHT OT coOuoaeHus KimeHtoMm mep
Oe3omacHoctu pu padore B Cucreme I/10.

B cootBerctBue ¢ m.3 ct. 9 ®denepanbHoro 3akona ot 27.06.2011 Nel61-®3 «O HaAIMOHAIBHOMN
aTexxHor cucreme» bank uagopmupyer Kinunenra:

6.1. ¥Ycaoust ucmosinzoBaHusi JCII, B 4YacTHOCTH, JIIOOBIC OrpaHHYCHHS CIIOCOOOB M MECT
ucnonp3oBanus Cuctemsl 310 ompesenensl HacTOSIUM J[0roBOpoM, B TOM UYHCIIE NMPHIOKEHUSAMH K HEMY
n/vnm nHpopmarueit Ha Caiite.

6.2. Cuay4yau NOBBIIIEHHOTO PUCKA, CBSI3aHHBIE ¢ HcMoab30BaHueM Cucremsl 1BO

6.2.1. KimeHT cornamaercs Ha OJMy4YeHHe YCIyTHu ¢ ucroib3oBanueMm Cucremsl JIBO, oco3HaBas, 9To
ceTb VHTepHET He Bceraa sBisieTcs O0€30MacHBIM KaHAIOM CBSI3M IIpU Iepenaue MHGOpMauuu, U OCO3HAET
PUCKH, CBA3aHHBIC C BO3MOJXHBIM HAapPYHICHHUEM KOH(bI/II[CHHI/IaIII)HOCTI/I, U HWHBIC PUCKH, BO3HHUKAIOIIHC
BCJIEJICTBHE MCIIOIB30BaHMS TAKOTO KaHANa JIOCTYIIA, B YaCTHOCTH PHUCK OCYIIIECTBICHUS MEPEBOJIOB JICHEKHBIX
cpeacts Knnenra nuiiamu, He 00J1a1al0NIMMHU TIPABOM PACTIOPSHKCHUS 3TUMH JACHEKHBIMU CPEJICTBAMH.

6.2.2. KiimeHT moHMMaeT NOBBIIIEHHBI PUCK HECAHKITMOHUPOBAHHOTO HCToib3oBaHus Cuctemsr /15O,
BKJIIOYas KOMIIPOMETALMIO YYETHBIX JAHHBIX M HECAHKLMOHUPOBAHHOE yJaJleHHOE ynpaBieHue CHucTeMoit
JBO, npu HeHaanexameM coomoaernnn Kiimenrom mep 06€30macHOCTH yKa3aHHBIX B JaHHBIX JloroBope, B TOM
qrcie NPUIOKEHUIX K HeMy u/unu Ha Caiire.

6.2.3. K ciny4asiM HOBBIIIIEHHOTO PUCKa, CBA3aHHBIM ¢ ucnonb3oBanueM Cucremsl JJbO, otHOCHTCS:

— wucnonb3oBanne Cucrempl JIBO ¢ TOMOIIBIO yCTPOWCTBA JIOCTyMa, pa3MENIEHHOTO B
00IIECTBEHHOM MECTE; B CIIyyae TaKoro ucnonb3oBaHusa KitmeHT Moxer 00e30macuThb ceOsl, BBIIOJIHNUB YCIIOBUS
obecriedeHus1 0€30MaCHOCTH COEAMHEHMS B CeTH VIHTEpHET, yKa3aHHbIE B JaHHBIX PaBUIIAX;

—  Kpaxa (moTeps) MOOWIBHOTO YCTPOWCTBAa, HA HOMEp KOTOPOTro Mpuxoasar SMS-coolmeHus c
PazoBbIME mapoJIsiMU; B Cllydae MOJIO3PCHUS Ha Kpaxy WU MOTEPI0 MOOMIBLHOTO ycTpoiicTBa KitneHT 00s13an
He3aMEeJIUTENbHO NPeKpaTuTh ucnonb3zoBanue Cuctemsl JJbO 1o Boccranopnenust SIM-KapThl WK U3MEHEHUS
HOMEpa MOOMIILHOTO YCTPOWCTBA;

—  HEBBINIOJHEHHE YCJIOBHN o0ecreueHus Oe30omacHOCTH ycTpoiicTBa gocryma B Cucremy 310,
YKa3aHHBIX B JIaHHBIX [PaBUIIAX;

—  HCIIOJIb30BaHHUE MapoJiid Ha BXOJ B ycTpoiicTBo aoctyna u Ilapons noctyna B Cuctemy 3/10, He
COOTBETCTBYIOIINX MUHUMAJIHHBIM TPEOOBaHUSAM K MX 0€301MaCHOCTH, YKa3aHHBIX B JloroBope, B TOM 4HCIE
MPUIOKEHUSIX K Hemy u/wim Ha Caiire;

— nomyuenue jnocryna k Cucreme D/10 mocpenctBoMm Opaysepa mid MoOWIBHOTO NPUIIOKEHHS C
YCTpOMCTBAa JOCTyMa, COJIEPKAIIET0 BPEAOHOCHBIA WM MOAM(DHUIMPOBAHHBIM KOJ, a TakkKe Ha KOTOPOM
npou3BeieHa MOAH(UKAIMS SJICKTPOHHBIX CHCTEM C IIENbIO MOJyYeHHsI JOCTyna K (aiioBol cucreMe HiH
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HHBIX IIpaB, HC NPEAYCMOTPCHHBIX paSpa6OT‘lI/IKaMI/I OHCpaI_II/IOHHOﬁ CHUCTCMBEI.

6.3. Mepbl odecnieyeHHs1 0€30MACHOCTH NPU HCMoJb30BaHUM Cucrembl 3/10:

6.3.1. ITepen BBomoM Ilapoms mis mocryna B Cuctemy JIBO ydoemuTech, 4To COSIMHEHUE YCTaHOBICHO
HUMEHHO cO cTapToBoi ctpanunbsl Cuctemsl JJBO u B agpecHo# cTpoke web-Opay3epa oToOpakaeTcs cChljKa,
ykazanHas 1iis Bxoga B Cucremy /IbO Ha Caiire. Ecim BbI 3ametnnu, 4to anpec CaiiTa oTIM4aeTcs UM €CTh
VHBIC TIPU3HAKH, BBI3BIBAIOIIUE MOA0O3peHMs moiuHHOCTH Calita (Hampumep, cooOiieHrue web-0Opaysepa o
NepeHanpaBleHud Ha Jpyrod calT), HE BBOAWUTE HHUKAKOH KOHPHUICHUMATFHOW WHPOpPMALUK |
He3aMeTUTENHHO COOOITNTE 0 JTaHHOM (hakTe B baHk.

6.3.2. Pexomennyercst BBoauTh anpec Crucrembl /10 TonmbKo Bpy4HYI0 B HOBOM OKHE web-Opay3epa B
aJIpECHOM CTPOKE U HE MEPEXOANTh Ha IAHHYIO CTPAHHUILY IO CCHUIKAM U3 HHTEPHET-PECYPCOB (32 UCKITIOYCHUEM
Caiira) win u3 e-mail/SMS-coobiennii, 1axe eciay OHA OTIPABIEHB! OT MMeHN baHka.

6.3.3. [lepen nauanom pabdotsr B Cucreme [IbO yepe3 web-Opay3ep y10CTOBEpbTECh, UTO COCIUHEHUES
YCTaHOBJICHO B 3aIllUIIICHHOM pexkuMe SSL: B ajpecHoii cTpoke Opay3epa JIOJIKEeH MOSIBUThCS pedukc https, a
TaKXKe 0TOOPa3UTHCS MKOHKA 3aKPBITOTO 3aMKa (MOKET OTJIIMYATHCS B Pa3HBIX BepcHsix Opaysepa).

6.3.4. [Tocne oxoHuanus pabotel B Cucreme D/10 00513aTeNIbHO 3aBepIIaliTe CeaHC PadOThI C TOMOIIBIO
KHOTIKH «BBIXOJ[».

6.3.5. PerynsipHo koHTpomupyite cocrosHue Bamux Cuetos/KaprcueToB W TpoBepsiiTe KypHa
omeparnwii. [Ipu oOHapyXkeHNU OAO3PUTENHHBIX 3aICEeH HE3aMeITUTENNFHO o0paTuTech B baHk.

6.3.6. U30beraiite pabotsl B Cucteme D/]0 ¢ HCIIONB30BaHUEM «HEJOBEPEHHBIX)» YCTPOWCTB IOCTYIIA,
TaKMX KaK KOMIIBIOTEpPhI B MHTEPHET-Ka)e WM APYrHe OOIICAOCTYITHBIC YCTPOKMCTBA, YyXKHE YCTPOMHCTBA,
BPEMEHHO HcIoib3yeMmble Bamu u T.1. KpaiiHe HexenarenpHa pabora ¢ Cucremoit D10 u3 myOmuvHBIX
OecripoBogHbIX cereit WiFi, BMecTo »9TOro mydine BOCIOJB30BATHCS «MOOWIBHBIM HHTEPHETOMY
(GPRS/EDGE/3G/LTE). Ecnu >xe qaHHBIE PEeKOMEHIAMK HE MOTYT OBITH BBIIIOJHEHBI, TO MPH MEPBOH Ke
BO3MOKHOCTH U3MEHUTE Napoib 10ocTyma, Boiias B CucteMmy 310 ¢ «10BEpEHHOT0» YCTPOMCTBA AOCTYyIA.

6.3.7. OcymecTBisiite B3aumoeiicTerie ¢ Cucrtemorr 310 TONBKO C YCTPOMCTB, HA KOTOPHIX:

- YCTaHOBJICHA JIMICH3WOHHAsA OICpalluOHHAass CUCTEMa W OCYHICCTBIIACTCA CBOCBPEMEHHAs
YCTaHOBKaA IMOCJICAHUX O6HOBJ’I€HI/II7[, BBIITYIICHHBIX IMOCTAaBUIMKOM )Z[aHHOI‘/'I OHCpaHHOHHOﬁ CHUCTCMBI;

- YCTaHOBJICHO IOCTOAHHO 00HOBIISIEMOE JIMIICH3MOHHOC IPOTpaMMHOE O6CCHC‘ICHI/I€;

- YCTaHOBJICH MAPOJIbHBIN MM MHOM CIIOCO0 3alIUTHI IOCTYIA K YCTPOMCTBY M €T0 MPOTrPaMMHOMY
o0ecneyeHuro;

- YCTaHOBJICHO aHTHBUPYCHOE IPOrpaMMHOE OOecredeHrne, KOTOpoe 00eCIeunBaeT peryisipHoe
OOHOBJICHHE aHTHUBUPYCHBIX 0a3 (NPU HATMYMU TEXHHISCKON BO3ZMOXKHOCTH).

6.3.8. Ocymectaisiite B3aumoaeicTare ¢ CHCTEMOM ¢ KOMIIBIOTEPOB M HOYTOYKOB, Ha KOTOPBIX:

- noctyn k CepBucy u paboTa OCYIIECTBISETCS MO JOKATbHOM YUETHON 3alUChIO, I KOTOPOH
HEJOCTYIHBI a]IMIHUCTPATUBHBIE MTPABA;

- rocreBast y4€éTHas 3alMCh 3a0JI0KUPOBAHA;
- YCTaHOBJIEH NIEPCOHATBHBIA MEKCETEBOM IKpaH (MpY HATMYMH TEXHUYECKONH BO3MOYKHOCTH).

6.3.9. Hukorna u HU TpU KakuxX OOCTOSTEILCTBAX HE COOOINANWTe HUKOMY CBOM MAapoiH JJIsS BXOJa B
Cucremy 2J10 wnm s moaTBepxaeHus Omnepanuii, a Takke HoMmepa Bammx KapT M KoIbl MpPOBEpPKU
noanuHHOCTH KapT (CVV2/CVC2).

6.3.10. O6s3aTenbHO cBepsiiTe TekeT SMS-cooOmienni, coaepkantuii Pa3oBelil mapomb, ¢ AeTaasIMu
BeInonHseMol Bamm onepanmu. Ecnmu B SMS yxkazan Pasossiii nmaposns nis Onepanuu, koTopyro Bel He
coBepLIany, WK Bam npemiaraior ero BBeCTH/Ha3BaTh, YTOOBI OTMEHUTD SKOOBI OIIMOOYHO MPOBEACHHBIN MO
Bamemy cuery matexx, HU B KOeM ciaydae He BBoaute ero B Cucremy 2/10 u He Ha3bIBaliTE €0, B TOM YUCIIE
coTpyaHuKaM baHka.

6.3.11. B ciy4ae yrepu MoOMIEHOTO TeedoHa, Ha KOTOPBIH MPUXOAT PazoBble mapoiu, HeMeJIEHHO
3abmokupyiite SIM-kapTy, oOparutech B bank u ymamute TenmedoH u3 cnucka J[oBepeHHBIX Tene(OHHBIX
HOMEpOB.

6.3.12. 3anummure KOHTaKTHBIN TeseoH baHka B apecHy0 KHUTY HIIH 3alIOMHHTE ero. B cinydae eciu
B nyHOM KabuHete Cuctemsl /10 Bbl oOHapyxuTe TeiaedoH, OTIMYHBIM OT 3alMCAaHHOTO, B OCOOEHHOCTH,

19



ecnu Bac OyayT npu3bIBaTh O3BOHHTH IO 3TOMY Tele(OHY Ul YTOUHEHUS WH()OPMAIIHH, JIUOO MO APYTOMY
MoBOJTY, OyAbTe OJIUTENBHBI U HEMEJICHHO TI03BOHUTE B BaHK 1o paHee 3anmucanHoMy Bamu tenedony.

6.3.13. YcranaenuBaiite MoOUIbHBIC PUIIOKEHUS TOJIBKO U3 aBTOPH30BAHHBIX MarasuHoB App Store
u Google Play.

6.3.14. M30Geraiite peructpaunu HOMepa JloBepeHHOro HOMepa TeledoHa, B COLUANBHBIX CETSIX U
JPYTUX OTKPBITHIX UCTOUHHKAX.

6.3.15. llns pabGotel ¢ CuCTeMOW HWCHONB3YWTE TOJIBKO CJIOXKHBIC MApOJIU, YIOBICTBOPSIOIINEC
CIIETYIOIIMM MUHUMAJIbHBIM TPEOOBAHUSIM:

—  [apollb He JIOJDKEH COJeP)KaTh MOCIIEA0BATEIbHOCTH OJTUHAKOBBIX CHMBOJIOB ¥ TPYIIIT CUMBOJIOB,
JIETKO yraJibiBacMble KOMOMHAITMY CUMBOJIOB (Harpumep, aaaaa, 22223333, qwerty, 123456, abc123 u 1.1.);

—  Mapoib HE IOJDKEH COMIePIKaTh CIOBAPHBIX CJIOB (Hampumep, password, football), a Takke pycckux
cJ10B, HAaOpaHHBIX B aHTIIUHCKON KoaupoBke (Hampumep, gthjkm — naposns);

—  MapoJib He JOJDKCH COBIAAATh C MAPOJISIMH, UCTIOIB3YEMBIMH B IPYTHX CUCTEMAax WJIM UHTCPHET-
pecypcax (BXOJl B ONEPAMOHHYIO CHCTEMY YCTPOMCTBA JOCTYIA, JICKTPOHHYIO TOYTY, COIMAJbHBIC CETH,
pa3BIeKaTeNbHbIE PECYPChl, MHTEPHET-HOPYMBI U T.11.);

—  eciu npumeHnMo B Cucreme D/10 - maponb AODKEH UMETh JIUHY OT 8 CHMBOJIOB, M COCTOSITh
XOTs1 OBl U3 TPEX pa3HBIX THUIIOB CUMBOJIOB (LKU(PHI, 3arJIaBHBIC U CTPOYHBIE OYKBBI, CIICLICUMBOJIBI).

6.3.16. Hukorna He cooOmiaiite [Tapois TpeTbUM JIUIaM, B TOM YHCJIE POACTBEHHUKAM M COTPYIHUKAM
Banka, BBouTe [1aposs Toiabpko mpu padote B Cucteme 3/10. IlomuuTe, uTo coTpyaHMK baHka He MMeeT mpaBa
3anpaiuBath y Bac [Taposs, naxe eciau Bel camocTosTenbHO oOpaTuinch B baHk.

6.3.17. He 3anuceiBaiite u He xpanute [laposib B MecTax A0CTymna TPEThUX JIUI. 3anpeniacTcs XpaHuTh
[lapoxns Ha ycTpoiicTBE JOCTYIa, MOOMIFHOM yCTPOHCTBE, UCIIOIB3YeMOM IS momydeHust SMS-coo0mienntit, a
TaK)Ke HA WHBIX HOCUTEISX, TOCTYI K KOTOPBIM MOTYT IOJIYYUTh TPETHH JIUIA, B TOM YHCIIE B CIIydae 3apaKeHUs
YCTPOKCTBA BUPYCOM.

6.3.18. Perymnspuo (He pexe 1 (OgHoro) pasa B 3 (Tpu) mecsna) ocymectsisiiite cmeny [lapos.

6.3.19. Ilpu BO3HUKHOBEHHH MOA03peHMIA, uTO Bai [Taposns moctymna vy emié He BBeICHHBIN Pa3oBblii
MapoJib CTAIM M3BECTHBI TPETHUM JIMIIAM, He3aMeUINTeNIbHO oOpaTtuTech B baHk aiist OJIOKMPOBKH JOCTyHa B
Cucremy D5/10.

7. TloauTuka jossibHOCTH KiIHEHTOB.

7.1. B mensx peanu3zauuy MOJUTHKH J0osuIbHOCTH KineHToB baHk BrpaBe NpoBOANTH KOMIUIEKC Mep
mo moompenuio ucnoib3zoBaHug OCII B cooTBeTcTBUM € YCIOBHSMH MPOTPaMMBI JIOSUIBHOCTH IS
nonib3oBateneld MobunsHoro npunoxerns «Mwup [lpusunernit», [IpaBunamu J0SIBHOCTH IS AepiKaTeen
KapT «Mup», a Takke MHBIX MIPOrpaMM JIOSUIBHOCTH, IpefocTaBisieMblx bankoM i KineHToB, kK KOTOpBIM
KnuenT npucoeanHuiICs B COOTBETCTBHUH € YCIOBUAMHU COOTBETCTBYIOIIEH MTPOrpaMMBbl JTOSITBHOCTH.

7.2. baHK NIpH HaIWYMM TEXHUYECKOH BO3MOXKHOCTH MOXET OCYWIECTBIATH perucrpanuio OCII
KimuentoB B Ilporpamme mosutbHOCTH Juisi jaepxareneid kapt «Mwupy», mpu 3toM KimeHt o06s3yercs
CaMOCTOSITETIBHO OTCIIEKUBATh CTATyC PETUCTPALIMHU B YKA3aHHOM MTPOrpaMMe JIOSUTBHOCTH.

73. B LHeNsIX  coXpaHeHHs  JosulbHOCTH — KimeHtoB ~ baHk ~ BopaBe  NpOBOJUTH
MapKETHHTOBBIe/pPEKIIaMHBIE AKIIHH.

7.4. llopsanok mnpucoeauHeHuss KimeHTa K [IpyruM mporpammam JIOSUIBHOCTH ONpenensercs: B
COOTBETCTBYIOIIMX MpaBHIax JIOSUIBHOCTH, YCTaHOBIIEHHBIX bankom nmbo naptHépamu banka mis Kimenrtos.
YkazaHHble npaBuiia JoBoadarcs 10 KinueHToB B mopsjke, onpenae€HHbIMU HacToAIKUM JloroBopoMm, eciii MHOU
MOPSAZIOK HE ONPENEIIEH B COBETYIOIIMX MPaBUiIax JIOSUIBHOCTH.

8. Topsaok paccmorpenust O6pamennii Kinenra

8.1. bank o0s3yercs paccmarpuBath OOpamienus Kimenta m npemoctapiath KiMEeHTY OTBET Ha
OOparieHue.

8.2. OOpaileHre paccMaTPUBAETCS TOJIBKO B TOM CJIy4ae, €CJId OHO COACPKUT MOIPOOHOE U JIOTHYHOE
M3JI0’)KEHUE BO3HUKIIEH MPoOieMbl 1 HHGOPMAIIHIO, TO3BOJIIONIYIO0 HaeHTHGHuIMpoBaTs Kirenra:

—  ®UO Knuenra;
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—  nara poxzaeHus Knuenra;

—  KoHTakTHas nHpopmarus Kinenra: TeneoH W/MiId MOYTOBBINA/IEKTPOHHBIH ajpec.

8.3. B cmyuae eciim B OOpalieHur OTCYTCTBYIOT CBEICHHMS, MPEIyCMOTPEHHBIC 1. 8.2 HACTOSIIETO
JHoroBopa, O0paiiieHre cCYuTaeTCss aHOHUMHBIM U PACCMOTPEHUIO HE TIOJICHKHT.

8.4. Obpamenus B ycTHOU (hopMe MPUHUMAIOTCS:

—  corpyanukoMm banka mo tenedony Konrakr — Llentpa, pasmemennomy Ha Caiire;

—  coTpyaHukoM banka npu imyHOM oOpamieHnn Kiuenra.

8.5. OOpamenns B MUCbMEHHOM BHJIE TIpeocTaBisiforess KimrentoM Ha OymakHoM Hocutene B Oduc
WJIM TI0 TI0YTeE, OO0 ¢ ucnonb3oBanuem Cucrem J[BO.

8.6. OtBersl Ha OOpalleHNs MPEAOCTABISIFOTCS baHKOM ClieTyroIuM 00pa3om:

— B ycTHOH ¢opMe coTpyaHUKOM baHka mo HoMepy TenedoHa, ykazaHHOMY KimeHTOM B
OO6parteHny;

— B IIMCBMEHHOH (hopme HerocpencTBeHHo B Oduce;

— B TNHChMEHHOW ¢opMme IyTeM HampaBiIeHHS COOOIIEHWs Ha DSIeKTpoHHYyIo mnouTy KimeHra,
yka3zannyro Kimentom B O0OpatieHuy;

— B MCHhMEHHOH (hopMe MyTeM HalpaBiieHus1 coolmenns mocpeactsoM Cucrtemst /Ib0O;

— TOYTOBBIM OTIMpABJICHHEM (3aKa3HbIM IHCHMOM C YBEIOMIIEHHEM) IO aapecy, yKa3aHHOMY
Kiuentom B OOpateHuu.

8.7. Cpox paccmotpenust O6pamienns Knuenra bankoM ucuaucisiercst co JHS, CIEIYIOIIEro 3a JTHEM

npuema bankom OGpamienus ot Kiuenra B moboii ¢gopme. OOparieHus paccMaTpuBaroTCs baHkoMm B
CIIEAYIOIINE CPOKU:

Cpoku paccMOTpeHHs Tunsl O0paenuii
OoOpameHus
5 pabouux gHei ycrHble OOpalneHus, HocTynuBIIue yepes Tenedon banka, ykasanHslii B 1. 8.4 HacTosImero
Horosopa;

OOpateHus, cBi3aHHbIC ¢ yBeIHueHHeM o0s3aTenseTB KimenTa mepen bankom mo BuHE
corpynnuka banka (6e3 mpenocTaBiIeHNs OPUIAATEHOTO MICEMEHHOTO 0TBeTa — 5 (IIaTh)
pabounx JHEM, ¢ mpeaocTaBieHreM ounuansHoro otBera — 10 10 (decsaTs) pabounx qHei)

10 xajieHAapPHBIX JHEI mucbMeHHBIe OOpameHust (B TOM YHCIIE AJIEKTPOHHBIE COOOIICHHUS), TpeOyromIie
MPOBEJICHUSI CITY>KEOHOT'O PACCIICIOBAHUS U MOJYICHUsI yTOYHSIOIEH HHPOPMAIIHH;
OopaineHus, TpEOYIOIINE MPEAOCTABICHUS O(DUIIUATFHOTO TUCHMEHHOT'O OTBETA;
nuckMeHHble O0paiienusi, coaepkaiye TpedoBanus KireHTa, cBs3aHHbIE ¢ BO3BpaTaMu
KOMUCCUH U HHBIX HENIPAaBOMEPHO yJEp:KaHHBIX baHKOM CyMM

30 xaJieHIapHBIX AHEI nuckMeHHble OOpameHusi, TpeOyromme TNPOBEACHUS CIY)KeOHOTO paccieloBaHUsl U
MOJIy4EeHHUS JTOTIONHUTENbHON MH(pOpMaIuu (IIOATBEPKAAIONINX JOKYMEHTOB) U3 JIPYTUX
OpraHu3aIuii / 0aHKOB / MJIATEKHBIX CHCTEM

60 xaneHIapHBIX THEH Ob6pamenus, cBsi3aHHbIe ¢ ucnoias3oBaHueM DCII g ocymecTBICHUS TPAHCTPAHUTIHOTO
HepeBo/ia ICHEXKHBIX CPEACTB (TO €CTh B ClIy4asiX, KOIJa IMPH OCYLIECTBICHHU IepeBoja
IaTenbIIMK JMOO TONyYaTedb CPEeICTB HaXOOWIHMCh 3a Ipelenamu Poccuiickoi
Qepepauny, W (WIK) MEPeBON ACHEKHBIX CPEACTB, IPH OCYLIECTBICHHH KOTOPOrO
IaTeNnbIIMKa WIA MONy4YaTelsl CPEICTB OOCIHY)XMBaJl HWHOCTPAHHBIA LIEHTPAIBHBIN
(HaIMOHABHBIN) OaHK WJTH HHOCTPAHHBINA OaHK)

8.8. Ecnu B xone paccmotpenust OOpareHust o 00beKTUBHBIM IPUYMHAM BO3HUKAIOT CJIOKHOCTHU B
paccieoBaHUM BOIPOCA, TO CPOK €ro PacCMOTPEHHS MOXKET OBITh YBEJIWYEH, NPH 3TOM OH HE MOXKET
npesbimath 30 (Tpuanatn) KaneHaapHbBIX THEwH (3a uckiodeHnnemM OOpalleHni, CBI3aHHBIX ¢ UCTIOIb30BAaHHEM
OCII 3a npenenamu Tepputopuu PO).

8.9. PaccMotpenue nmperensuit Kimmenra no ocnapuBanuto onepanuii B Teuenue 30 (Tpuanatn) qHel
10 OTIepalysiM, COBEPIIEHHBIM Ha TeppuTopuu PO, u 60 (mectunecaTy) AHEH MO ONepaIisM, COBEPIIEHHBIM
3a mpeaenamu Tepputopun P®, co nHA momydeHHs NUCbMEHHOTo 3asBieHHs KimeHTa W HE0OXOAMMBIX
JIOKyMEHTOB’,

8.10. Orka3arth B pPacCMOTPCHUU IMPETCH3UU, CCJIN OHA NPCABABIICHA:

- K COBGpH.IeHHOﬁ Onepaunn nocjie MUCTCUYCHUA OAHOro AHA C HAaTbl IOJYYCHUS OT banka
YBECAOMIJICHHA O €€ COBCPIICHUHU,

3 Hepequb JOKYMCHTOB U BO3MOKHbBIC CUTYallUl BEJICHUSA HpeT€H3HOHHOﬁ pa6OTBI HNPUBEACHBI HA O(bHHHaHLHOM caiite
banka B paszaciie «baHKOBCKHE KapTbD».
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— K Kommccum (Tutate, BO3HArpaKIaeHWIo, mrpady), HauuclIeHHOH bankoM, mocne ucteuenus 30
(Tpuanartn) mHEH co MHA e¢ HauMCIeHUs (CIIMCAHNs).

8.11. Paccmorpenne OOpamennit mo Omnepaunusim ¢ ucnonb3oBanuem ODCIT / PexBusuros
OCYIIECTBISIETCA B COOTBETCTBHH C 3asBICHNEM 0 Hecoriacuu ¢ Oneparnueii, opopmieHHbIM 110 popme banka
1 ipenocrasieHHbM KimenTom B bank, i ¢ momonrsio Crucremsr JIBO, B mipenenax CpoKoB, yKa3aHHBIX B II.
8.7. HacTosmiero pasnena, TPU  YCIOBUHM TIPENOCTABICHUS TOATBEPXKAAIONIMX JIOKYMEHTOB IO
OTIPOTECTOBBIBaeMBIM OreparusiM, 000CHOBBIBAIOIINX JTOBOBI, 3asBJICHHBIE B OOpamieHun.

9. Bnecenue usmeHennii B loroop

9.1. BHeceHne W3MEHCHMI M JONOJHCHHMI B HAcToOsANIMi JloroBop, a Takke yTBepxkiecHUe baHkom
HOBOH penakuuu Hacrosiero JloroBopa ocymiecTBisieTcss baHKOM B OJHOCTOpOHHEM mopsiake. BHeceHue
n3MeHeHuit B Tapudsl ocymiecTBiseTcs B MOPSAKe, ycTaHOBIeHHOM Tapudamu, mpu 3tom n3meHerne Tapudos
OCYLIECTBIISIETCS B IBYCTOPOHHEM IMOPSJIKE.

9.2. Bank mHpOpMupyer Kimenta o0 M3MEHEHHMSX W JIONOJIHEHUSIX, BHOCUMBIX MM B HACTOSIIUIA
Horosop, 06 yTBepkacHnd baHkOM HOBOH pemakimu Hacrtosiiero JloroBopa, He mo3anee yem 3a 3 (Tpu)
paboYMX JHS A0 BCTYIUICHHUS UX B CHITY OJJHUM U3 CIIOCOOOB, YCTAaHOBJICHHBIX HACTOSAIIMM [[oroBOpOM.

9.3. Bce m3MeHeHus U AONIOIHEHMSI, BHOCUMBIe bankoM B HacTosiuii JloroBop, yTBepxkneHHast bankom
HOBasl peAaKuys HacToswero Jloropopa, BCTYalOT B CHILy CO IHS, CICAYIOLIETO 33 JHEM MCTEYCHHs CPOKA,
yKka3zaHHOTO B 11. 9.2 HacTosmiero [loroBopa.

9.4. JIroOble M3MEHEHUS W JOTIOIHEHUs, BHOCHMbIe baHkoMm B Hacrosimuii JloroBop, yTBEpKICHHAS
bankom HoOBas penakuus Hacrosamero Jloropopa, ¢ MOMEHTa BCTYIUICHHS UX B CUILY PABHO PacCIpOCTPaHSIOTCA
Ha BCeX JIML, 3aKIYUBIINX HAacTOosAMil JIoroBop, B TOM YHCIE 3aKJIIOYMBIINX HacTosuid JforoBop panee
JaThl BCTYIUICHUSI U3MECHEHMM B cuity. B cimyuae Hecornacus KimeHTa ¢ U3MEHEHUSIMU WM JTOMOJHCHUSIMH,
BHECCHHBIMU baHkoM B HacTosmuid JloroBop, ¢ HOBOW pemakmuei HacTosmero, KiIWeHT uMmeeT IpaBo
pacToOpruyTh HacToAMM J[oroBop B opsake, NpeayCMOTPEHHOM HAaCTOAIIMM J[oroBopoM.

10. Cpok aeiicTBus JloroBopa u nopsijiok ero pacTop:keHust

10.1. Hactosmwmii [loroBop BcTymaeT B CHIIy C JaThl €r0 3aKIIOYEHUS U JIEHCTBYET JO MOIHOTO
ncrionHeHVsI CTOpOHaAMH CBOMX 00513aTeNbCTB 1Mo JloroBopy.

10.2. Hacrosimuit JloroBop MoxeT ObITh pacTOPTHYT [0 WHHIMATHBE baHka B OJHOCTOPOHHEM
MOPSAJIKE B COOTBETCTBUU C YCJIOBUAMM, YCTAaHOBJIEHHBIMU 3aKOHOJATENbCTBOM Poccuiickoit ®denepauuu u
cootBercTBYOIMMH [IpaBunamu npenocrapieHnss baHKOBCKOIro MPOJIyKTa, B TOM YUCIIE B CIIy4asix:

—  Hapymenus KnuentoMm ycioBuii Hactosiero Jloroopa;

—  TpU OTCYTCTBHUH JICHEXKHBIX cpeacTB Ha Cuerax/Kaprcuerax Knvenra u orcyrersun Oniepanuii mo
Cueram/KaprcueTaM, OTKPBITHIM W/UITK 00CITY>)KUBAEMbIM B paMKax HacTosiiero JloroBopa, B reuenue 2 (JIByx)
JIET TIpY yCIOBHM OTCYTCTBHS 3a70smkeHHocTH Kimenra mepen bankom B pamkax Hactogmiero Jlorosopa. B
nanHoM ciydae bank mHpopmupyer Kimenrta o 3akpeituu Cuera/Kaprcyera 3a nBa mecsiia mocpesicTBOM
PacchUIKU HH()OPMAIIMOHHBIX COOOIIEHHI 10 3JIEKTPOHHOH 1mo4uTe Wiv B Buge SMS-cooOmieHuns;

— B cCIyd4asX, ycraHOBIeHHBIX DenepanbHbIM 3akoHOM Nel15-D3.

Pactopxenne Hacrosmero /loroBopa B OJHOCTOPOHHEM MOpsIKe baHKOM ABISETCS OCHOBAaHUEM IS
3akpeiTusi CuetoB/KaprcueroB KimenTa u npexparenus npenoctasienns Knnenry bBaHKOBCKMX IPOIYKTOB.

10.3. Hacrosmwuii JloroBop Mo>xeT ObITH pacTOPrHYT 10 HHULMaTHBE KireHTa, B TOM 4ncie B ciydae
Hecornacuss Knmenta c¢ u3meHeHusiMu Hacrosimero Jlorosopa/Tapudos, ocymiecTBieHHBIMH baHkoM B
MOpsiAKE, YCTaHOBICHHOM pasznesiom 9 Hacrosimero Jlorosopa, myreM mpenoctaBieHuss B bank
COOTBETCTBYIOIIEro 3asBieHUs OO0 OTKa3e OT HCIOJb30BaHUs baHKOBCKOrO MpPOXyKTa IO BCEM
MIpeIOCTaBIsAEMBIM B paMKax HacTosmero Jloroopa baHkoBckuM mporyKTam.

OCOoOCHHOCTH TOpSIJIKA OTKa3a OT MPeJOCTABICHHUS/UCIIONB30BaHNsI bBaHKOBCKOrO MpOAyKTa U
3akpeiTusi CueToB/KapTcUeToB, OTKPHITHIX W/WIKM OOCITY)KMBaeMbIX B pamKax Hactosinero /loroBopa Moryr
OBITH OMpe/iesieHbl COOTBETCTRYIOIMMU [IpaBunamu npeagocTaBieHns baHKOBCKOro MpoLyKTa.
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10.4. Ilpu pacropkeHuu Hactosmiero Jloropopa, a Takke B ciaydae oTka3a KimeHTa OT
MPEOCTABIICHHS/UCTIONB30BaHsT BaHKOBCKOTO MPOJMYKTa BO3BpPAaT CYMM KOMHCCHH WM WHBIX IUIAT 3a
npenocraBieHe baHKOBCKMX TMPOAYKTOB, VIUIAYEHHBIX paHee, B TOM YHCIE IPEeIBapUTENHHO, HE
MIpeIyCMOTpPEH.

11. 3aKII0YATeIbHbIC T0JI0KEHUA

11.1. Bo Bcem, uto He mpenycMoTpeHo HacTtosmmM JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCA
JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoil denepaumu.

11.2. Yerynka KnmmeHToM cBOMX mpaB U 00s13aHHOCTEH 10 HacTosIIeMy JloroBopy He MOXET OBITh
OCYIIECTBIICHA Oe3 MPeABapUTEIHHOTO ITOIYIeHHS MICHMEHHOTO cornacus banka.

11.3. CTOpOHBI JOTOBOPHINCH IPUHAMATH BCE HEOOXOIUMBIE MEPHI ISl yPETYINPOBaHUS CIIOPOB
Y Pa3HOTJIACHH, KOTOPBIC MOT'YT BO3HHKHYTh B X0JI¢ UCTIOJHEHHS HACTOsIIero JloroBopa, ImyTeM meperoBoposB.

11.4. Jlroboit cmop, Bo3HHMKaOUMKA K3 HacTosmero JloroBopa, MOMIEXKHUT pa3pelICeHUIO B
MPETEH3MOHHOM IOPSIKE Ha OCHOBAaHWHU NMUCbMEHHOHW mpeTeH3un Kimenrta. Cpok oTBeTa Ha MPETCH3UIO WU
3asenenne Knmenra o Bo3Bpare cpeactB — 30 (TpuanaTh) KaJeHIapHBIX THEH ¢ MOMEHTa moyueHus bankom
TaKOH MPETeH3NH/3asBICHHS.

11.5. B cnywae ecnu pasHoriacusi U cnopsl Mexay CropoHamMu He OyOyT yperyiIupOBaHBI BO
BHECYZE€OHOM INOPSAAKE, CIOPbI, BO3HUKAIOLINE B CBSI3M C MCIIOJHEHHWEM HacTosmux lIpaBun o mHULMaTUBE
banka, nonnexar nepenaue Ha paccMoTpenue B [IpecHeHckui palloHHBIN cya T'. MOCKBBL.
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TTpunosxenne Ne 1

K JIoroBopy KOMILIEKCHOTO OAaHKOBCKOTO
obcmyxuBaHust HU3NUecKux Jull B banke «Mup
[TpuBwernii» (00IIECTBO ¢ OTPaHUYEHHOM
OTBETCTBCHHOCTHIO)

IIpaBuia oTKPHITHA U 3aKPbITH CYeTa B pAMKAX KOMILIEKCHOT0 0aHKOBCKOI0
oocay:xkuBanusi B MII Banke (OOO)

1. OOuume moJI0KeHUSA

1.1. Hacrosmme IlpaBuma ompenensioT TOPSAOK OTKPBITHS, OOCTYXHBAaHHS H COBEPIICHHS
Onepanuii no Cyery.

2. Hopsaok orkpbiTusi Cuera

2.1. CueT MOXKeT OBITh OTKPBIT B POCCHICKHUX PYOJISX MM HHOCTPAHHOU BaJIOTE B COOTBETCTBUH C
nHpopMarueii, ykazannoi Knuenrom B 3asprnenun. CHMCOK BATIOT, B KOTOPBIX MOXET ObITh OTKPHIT Cuer,
MIPUBEJICH B 3asBICHUH.

Otkpeitne Cuera Kmmentam B Bo3pacte ot 14 (YersipHamuatu) no 18 (Bocemnamuatw) net, 3a
WCKITIOYEHHUEM TEKYIIEeTO CUeTa, OTKPHIBAEMOTO ISl OOCITY>)KHBaHHUS €TO BKIIA/1a, OCYIIIECTBISICTCS TP HATHIHN
MMCBMEHHOT'O COTJIACHs 3aKOHHOTO IIpeacTaBuTes yKa3aHHOTO JIMIIA HA OCYIIECTBICHUE COOTBETCTBYOIIUX
JEHCTBUI.

Otkpseitue Cuera KineHTty, orpaHndeHHOMY CyJIOM B I€€CITIOCOOHOCTH, OCYIIECTBISIETCS MTPH HATHIUHN
MHUCBbMEHHOT'O COrJIaCus MONCUYNUTEIA YKa3aHHOI'O JIMIIa Ha OCYIICCTBIICHUE COOTBETCTBYIOIIUX I[CﬁCTBHfI.

OtkpeiTie Cuera Ha UMS HEAECECHIOCOOHOTO WM MajoneTHero (He gocturiero 14 (YetsipHaauaTe)
net) KimuenTta ocymectsisercs ero 3akoHHbIM [IpeacraBurenem.

2.2. OtkpeiTHEe IepBoro CueTa OCYIIeCTBIISACTCS TONBKO HPU JIUYHOM MTPUCYTCTBUU (PU3NIECKOTO JIUIIA,
oTkpsIBatoniero Cuet, mubo ero [Ipencrasurens, ecnu Kinuent ne umeet Kaptcuera B banke.

2.3. B cnyuae nanmmuns y Kinmenra Kaprcuera B baHke, a Takke OTKPBITHE BTOPOTO U MOCIETYIOIINX
C4eToB, OTKPBITHE KOTOPBIX MPELyCMOTPEHO YCIOBUAMH [l0roBopa, MOXKET OCYIIECTBISITHCS KaK IPU JINYHOM
MMPUCYTCTBUHU KJII/ICHTa, TaK U JUCTAaHIIUOHHO IMOCPCACTBOM Cucremsbl «dDaKTypa» B IOpAAKE, YCTAHOBJICHHOM
cooTBeTcTBYIOIINM [IpHunoxennem k Hactosiemy Jorosopy.

Hns monrBepkneHus OTkpbiTUs Cuera ¢ ucnonb3oBaHueM Cucrembl «DakTypa», HCHOIB3YETCS
Pa3oBblii mapons.

3. Hopsaok 3akpbiTus Cuera

3.1. Knunent umeer mpaBo 3akpbiTh CueT, OTKpBITHINA/OOCTY)MBaeMblii B paMmkax JloroBopa, Ha
OCHOBaHUHM COOTBETCTBYIOIIETO MHCHMEHHOTO 3asBJICHUS 00 OTKa3e OT HCMONb30BaHUWs/3akpbiTin Cuera,
cocTaBiieHHOro 1o opme banka.

3.2, OcraTok IeHEeXKHBIX CpelCcTB, Haxoxsummxcs Ha Cuere, BbigaeTcst Knuenty no ucreyenus 7
(Cemn) mueit nocne nomydyenus: ot Knuenra 3asBinenns o0 oTKase OT HCIOIb30BaHuUs/3akpbIiTi Cuera a1bo
MepevuciIsaeTcs Ha Jpyroil onpeeneHHbiid KimeHTom cyer B TeueHne YKa3aHHOTO CpOKa.

3.3. ®akr mnpuema baHkoM 3asBieHHs 00 OTKase OT HCIOJIb30BaHMA/3akpeiTHH CueTa
MOJTBEPKAAeTCsl OTMETKOM baHka Ha JaHHOM 3asIBJIICHHH.

3.4. Orka3 Knuenra ot npucoeauaeHust K Hactosmum [IpaBunam B otHomennn Cuera, yKa3aHHOTO B
3asBJICHUU 00 OTKa3e OT HMCIOJb30BaHUs/3akpbiTU Cuera, He BiedeT oTKa3 KimeHTa OT MpUCOeIWHEHUs K
HacToammM [IpaBuiaM B oTHOLIEHUH Ipyrux cueToB KnueHra, oTKpeIThIX B baHke.

3.5. Pacropxxkenne  Jloroopa  sBnsiercss  OCHOBaHuMeM st 3akpbiThs  Cuera/Cueros,
OTKPBITHIX/00CTYy)KUBaeMbIX B pamkax JloroBopa. CyeT MOMJIEKHUT 3aKPBITUIO TIPU OTCYTCTBHU JICHEXHBIX
cpeactB Ha Cyere — He MO3/AHEE pabovero AHA, CIEAYIOLIEro 3a THEM pacTop:keHus Jlorosopa; mpu HaIu4Iuu
JeHEXHbIX cpeacTB Ha Cuere Ha JeHb pacTopkeHus: JloroBopa — He mo3Hee pabouyero AHs, CIeIYyIOLIEeTo 3a
JTHEM CIIMCAHUS IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Caere.

3.6. Ilpu HaNM4MK MPEAYCMOTPEHHBIX NEHCTBYIOLUIMM 3aKOHOJATeNbcTBOM Poccuiickoit dexepaunu
OTpaHUYEHHH IO PaCIOPSKEHUIO AEHEKHBIMU cpeficTBaMU Ha CUeTe U HaTMYMU AEHEXKHBIX cpeacTB Ha Cyere
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— CdeT NOJJICKUT 3aKpBITUIO TIOCIAE OTMEHBI YKa3aHHBIX OrPaHUYCHUM B MOPAJKE, YCTAaHOBICHHOM
JIEHCTBYIOUINM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu u civcanus JEHEKHBIX cpeacTB co Cuera.

4. 3aka09uTeIbHbIE OJ0KEHH S

4.1. Bo Bcem, uto He mpemycmorpeno Hactosmmmu [IpaBunamu CTOPOHBI PYKOBOJICTBYIOTCS
ycnoBusimu  JloroBopa, B TOM 4YHCIE€ HHBIX HOpWIokKeHu K JloroBopy, HOpMaMu JEHCTBYIOLIETO
3aKOHOJIATEIHCTBA U HOPMATUBHBIMU akTamMu banka Poccuu.
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Ipunoxenne Ne 2
k  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanus Qr3udeckux Jwil B banke «Mup
[MpuBmernii»  (oOmecTBO ¢ OrpaHWYCHHOMN
OTBETCTBEHHOCTHIO)

IIpaBuja TUCTAHIIMOHHOTO DAHKOBCKOT0 00CTYKMBAHMS C
ucnojibzopanueM Cucrembl «@akTypa» B paMKax KOMILJIEKCHOTO
0ankoBckoro oociay:kuanusi B MII banke (0O0O0)

TepMHHBI U onIpeieSIeHUst

Ecnu B TekcTe IBHO HE OroBOPCHO MHOC, TCPMHUHBI U IOHATHA, UCIIOJIB3YCMbIC B HACTOAIIUX HpaBHnax,
HUMCIOT CJICAYIOIINEC 3HAYCHUSA:

ABtopm3anusi B Cucreme «®akrtypa» — Tpolenypa, B pe3yidbTaTe COBEPIICHHS KOTOPOH
ompenenserca JIUMYHOCTh KimeHnrta, mpenocraBisercs nocTyn kK CucteMe W HOATBEPXKIAIOTCSA IIPaBa,
nonHoMouns KirenTa Ha ucnons3oBanne CucTeMbl. ABTOPHU3AIMsS B CHCTEME MOKET OBITh MMPOBEACHA TOJIBKO
B Cly4ae yCIEUIHOW MPOBEPKU MPUHAAIEKHOCTH MpeabsBuseMoro Jlornna Knuenrta u BBenenHoro Ilaposs.
Jro6sie neiictBust B Cucreme «®aktypa» nocie ycnenHoi ABropusanun o Jloruaom KinenTa cauraroTes
BBITTOJIHEHHBEIMH KITHEeHTOM JIMYHO.

Bpemennsblii mapoab - yHHUKanbHas IMOCIEI0BAaTENIbHOCTh CHMBOJIOB, TpenocTasisemas KimeHnty
Cucremoii mocpenctBoM oTrpaBku SMS coobmieHust Ha JloBepeHHBIN HOMep TenedoHa I OCYIIEeCTBICHUS
nepBUYHOU peructpanuu B CucreMe U caMoCTOSITeNbHOM renepauuu [lapomns nis nocnenyroueil ABTopru3aluu
B Cucreme «Daktypay, 1100 1Jis ACUCTBUH, CBSI3aHHBIX C BOCCTAHOBIICHUEM Jl0cTyma kK Crcreme.

JoroBop 0aHKOBCKOI0 BKJIaJa — JIOrOBOP BKJIaJa, IO YCIOBUSIM KOTOpPOro baHK NMpUHUMAET OT
Knunenra penexHyro cymmy (BKJIam) M 00sA3yeTcs BO3BpPATUTh CYMMY BKJIaJa W BBIJIATUTH IPOLICHTHI,
HA4YMCJICHHBIC HAa HEC, HAa YCIIOBUAX U B MOPAAKE, IPECAYCMOTPCHHBIX 3aKJIIOYCHHBIM JOTOBOPOM.

JIumut (b1) — ycraHaBnuBaeMblii(-bie) barkom, KimeHToM BepxHHe Mpeeasl CYMM Ha COBEpIICHHE
KinentoM nmarexkell M HEpEeBOJOB IEHEXKHBIX CPEACTB C HCIONb30oBaHMEM CHCTEMBI B TEUECHHUE OJHOIO
KaJICHIAPHOTO JTHS.

MobuansHoe npujoxkenue «Faktura» - nmporpammHoe obecreduenue (mporpamma st OBM) mns
MOOMIIBHBIX yCTpOICTB, paboTatomiee Ha 0aze «iOS» n «Androidy», amst mosp3oBareneld KOTOPOro JAOCTYIHBI
cepsuchl ynpasieHus Cueramu/Kaprcueramu B COOTBETCTBHU C MHCTPYKIIHEH TOJIb30BATENs Pa3MEIICHHOM Ha
CaiiTe npu HATUYUY TEXHUYECKON BO3MOXHOCTH MX OKa3aHMs baHkoM.

IHoareep:knenne I/ — BBox Knuentom Pa3oBoro maposisi B snekTpoHHOW (opme Ha oTnpaBky ID/1/
rpynnst S, st nonreepxkaenus 31 mbo rpynnst D/ Kinenty Heo6xonumo nomyyats Pa3oBsiil maposns.

IIpaBuaa 3JIeKTPOHHOT0 JOKYMEHTO000POTAa KOPNOPATHBHOI WH(GOPMALHOHHON CHCTEMBI
«BeSafe» (manee - IlpaBuna KMC BeSafe) — nokanbHbIi HOPMATHUBHBIA aKT 3aKPhITOrO aKIIMOHEPHOTO
o01ecTBa «enTp Hudposbix Cepruduxaron» 01Ty OJTMKOBaHHBIH B nHPOPMALIMOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTr « HTepHeT» WWW.besafe.ru u ycranaBnuBaroinii 00IMe MpUHIHUIIBL, TIOPSI0K
W YCJIOBHSI OCYIIECTBIICHHS MH(QOPMAIMOHHOTO B3aMMOJICHCTBUSI M AJIEKTPOHHOTO JOKYMEHT000OpOTa MpH
ucnonb3oBaHuy CUCTEMBI.

Cucrema «BeSafe» (manece - KUC «Besafe») - kopmopaTuBHas uH(pOpMAIMOHHAS CHCTEMAa,
opraHu3oBaHHass 3akpbITBIM akiuoHepHbIM obmectBoM «Lentp UHudpossix Ceprudurarosy (MHH
5407187087) mpencrapisitoiias co00W COBOKYIHOCTh MPOTrPaMMHOT0, WHGOPMAI[MOHHOTO U arapaTHOro
o0ecriedeHusi, peaau3yonas dJEeKTPOHHbBIH JOKYMEHTOOOOpOT B COOTBETCTBHU C [IpaBuiaMu 37€KTPOHHOTO
JIOKYMEHTO000pOTa KOPIOPAaTHBHOM HH(OPMAaIMOHHOM cucTeMbl «BeSafey.

1. OOmue nonoxenusi u llopsinok npucoennnenus k lpasuiam.

1.1. IlpaBuna ycraHaBimmMBalOT mopsnok ocymectsieHuss JIbO Knuentos, ompenensiorT mpasa,
00513aHHOCTH M OTBETCTBEHHOCTh CTOPOH MpH HCTIONBb30BaHUN CucTeMbl «DaKkTypay.

1.2. bank camocrosTensHO ompeaenseT (GpyHKInoHanbHOCTh Cuctembl «DakTypa», a Takke 00beM
Omneparuii, coBeprraeMpix KimmeHTOM OCPEICTBOM €0 UCTIOIB30BAHMUS.
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1.3. Beibop JABO B Cucreme «®aktypa» ocymecTBistoTcss KimmeHToM, Kak B MOMEHT 3aKIIOUCHHS
HoroBopa, Tak U B IEPUO/] €r0 ACUCTBUS MyTeM IpeaoctaBieHuss Knuentom B bank 3asBieHus.

1.4, Tlpu npucoenuaernu K HactosmuM l[lpapmiram KnmenT Takke mpucoeawmssercs k IlpaBumam
ANIEKTPOHHOTO JIOKYMEHTOO0OpOTa KOpIopaTHBHONW uWH(opMmarmionHo cuctembl «BeSafe» 3axpsrToro
akuonepHoro obdmectsa «Llentp [udposeix CepTudukaToBy», OMy0IMKOBaHHBIME Ha caliTe B IHTepHETE 110
aapecy: www.besafe.ru, KoTopsle coBMecTHO ¢ HacTosuMHu [IpaBuiiaMu peryiupyroT MopsAaoK SJIEKTPOHHOTO
oOMeHa TOKyMeHTaMH 1 WH(POPMAIIIOHHOTO B3aMMOICHCTBHSI.

1.5. Knuenr o0s13an camocTosiTeIbHO o3HakaminBaThes ¢ [Ipasunamu KMC BeSafe (pazmemeHHbMu
B MH()OPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOH ceTH «IHTepHeT» 1Mo anpecy www.besafe.ru) e pexe 1 (OqHoro)
pasa B 14 kaneHmapHBIX JHEH.

1.6. O6cnyxuBanue Kimuenra ¢ ucnomnn3oBanueM Cuctemsl «DakTypay OCYIIECTBIISETCS MPH YCIOBUH
cobomronennss KimentoMm TtpeOoBaHUil, ycraHOBIEHHBIX Hactosmmmu [Ipasuwmamu, [IpaBmiamu Cepsuca
«FAKTURA.RU», IlpaBunamu KMC «BeSafey. [Ipucoemunssace k HactosmuM [IpaBuimam, KioueHT Takxke
npucoeaunasercs K IlpaBmnamm Cepuca «FAKTURA.RU», IIpaBumamu KUC «BeSafe» u o0s3yercs ux
BBITIOJTHSTD.

1.7. Joctyn k Cucreme «®Paxtypa», mpaBo pacnopsbkenus Cuctemorr «®DakTypa», B TOM 4YHCIE
noiydeHue cpelacts goctyna k Cucreme «®PakTypa», NpenocTaBisitoTcs KiMeHTy JMYHO M HE MOTYT
npenoctasiaTees [IpeacraBurtenam Knuenra.

2. Perucrpanusi Kauenra u nocryn k Cucreme «®@akrypa» (Murepuer — bank, MoOu/ibHbIii
bank).

2.1. Noctynm k Cucreme «®DakTypay MpemOCTaBIsAETCS TOJNBKO 3aperucTpupoBaHHOMY B Cucrteme
Kiuenry.

Hemnocpencreennsiit noctyn k Cucteme ocymectrisiercs Kinuentom B cetu IHTEpHET Yepe3 CChUIKY,
pacnonoxenayo Ha Caiite, a TakKe MMOCPEACTBOM HCIONB30BaHU KimieHToM MOOWIBHOTO TPHUIIOXKEHHS
«Fakturay.

Hnsa nmocrynma x Cucreme KimeHTy HeoOXoamMmo TpoWTH mpouenypy Asropuzanmu B Cucrteme
«DakTypar.

2.2. na ucnionb3oBanusi Cucrembl «DakTypa» Ha KOMITBIOTEPE WM Ha MOOWIIBHOM YCTpPOMCTBE, C
KOTOPOTO ocyiecTBisiercs: noctyn B Cucremy «DakTypay, MpeaBapuTebHO T0DKHA OBITh YCTAaHOBJICHA CBSI3b
c cetbto MuTEepHET. BXxoa B Cuctemy «®akTypa» MOKET OCYIIECTBISITHCA C HCIIONB30BAaHUEM TIEPCOHAIHHOTO
KOMIIbIOTEPA, HOYTOYKa, YCTPOHCTB MOOMIIBHOMN CBSI3H, IUIAHILIETA, a TAKXKE UHBIX YCTPOHCTB, KOTOPBIE MOXKHO
WCIONB30BaTh JJIS JOCTYIAa M HUCHONb30BaHUA ceTd VIHTepHET, KOTOpble MJOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM, YCTAHOBJICHHBIM HACTOSIIIUM J|OTOBOPOM.

2.3. Peructpanus Kimenra B Crcreme MpOU3BOJUTCS TOJIBKO Mocye 3akiaoueHust JloroBopa.

s nepBuuHoro gocryna k Cucreme KnmeHTy HeoOXoaMMoO 3HaTh M MCIONB30BaTh ero JloruH u
Bpemennslii naposis.

IMocne 3akmrouenust [orosopa Jlormn mnepenmaercss KimeHnty Ha OymMaXXHOM HOCHTENE JHOO
HaIpaBJIsIeTCsl Ha aipec 3JIEKTPOHHOM MOYTHI, YKazaHHOU KineHTom.

B nensax perucrpanyu u noaxitoueHus k Cucreme «PakTypa», B TOM YHCIIE B CIydae BOCCTAHOBJICHUS
nocryna B Cucremy «®akrypa» mnpu yrepe Ilapons, Ha JloBepeHHbiii Homep Tenedona Kiuenra bank
HanpasisgeT Bpemennsiii napons. KiaueHT o0si3aH ynanuth ¢ MoOuibHOro tenedona SMS cooOmieHue c
BpeMmeHHBIM naposieM Mociie ero U3y4eHusl, a TaKkKe HCKIIYATh BO3MOXKHOCTB I0CTyIa K HEMY TPETHHX JIMLL.

Hns BoccranoBienus gocryna Kimenra B Cucremy «®aktypa» npu yrepe Knuentom noruna, bank
HamnpasisieT Knmnenty JloruH Ha yka3aHHyro B 3asBJICHHH AJIEKTPOHHYIO mouTy KimenTa.

IIpu nepBoM Bxoze B Cucremy «®PakTypay, a TakKe B clIydasX BOCCTAHOBIEHUs AocTymna k Cucreme
«®PaxTtypa» KinueHt 00s3aH caMOCTOSTENTHHO YCTaHOBUTH [lapoib, KoTopblil OyaeT ncnons3oBaTthest KimneHTomM
st mocnenyrormero Bxoma B Cuctemy «®aktypa». BosmoxHOcTh goctyma k Cucreme «®DakTypay
IIOCPEACTBOM BBOJIa paHee npeaocTaBieHHoro Knuenty Bpemennoro mapons nocne peructpanun Knuenrtom
[Tapons annynupyercs.

2.4. B uensax odecrieueHus 0€30MaCHOCTH, COXPAHHOCTH JCHEKHBIX cpeacTB KilneHTa 1 MUHUMU3AIH
BO3MOXKHOCTH HECAHKIIMOHMPOBAHHOTO noctyma Kk Cucreme «®Pakrtypa» TpeThbuX Il baHk vMeeT mpaBo

27



3anpocuts y Knmenta nmoxnrsepxknenue noctymna B CucreMy «®DakTypa» MOCpPENCTBOM BBeaeHUs PazoBoro
aposs.

3. IlpuocraHoBjieHHe U orpaHnveHue gocTyna k Cucreme «@akrypa»

3.1. Knuent ynomHomoumnBaeT bank B ciyyae Kommpomeranuu nu6o oOHapy:keHHUsI HE3aKOHHOCTH
npoBoAuMbIX Omnepanuii WM BO3HUKHOBEHHA Yy baHka mnojo3peHuil B HE3aKOHHOCTH TPOBOAMMBIX
nocpeactBoM Crucremsl Oniepanuii, a TaKKe B CITydae MOTyUeHHsI OT TOCYIapCTBEHHBIX U ITPABOOXPAHUTEITHHBIX
OpPTaHOB COOTBETCTBYIOIIEH WH(OpPMAINH MPHOCTaHOBUTH noctyn Kmmenta x Cucteme W HE HCIOIHATH
Pacnopspkennst 10 BBISICHEHHSI OOCTOSTENBCTB.

3.2. KiimeHT BOpaBe MPHOCTAHOBUTH OOCITY)KMBAaHWE W/WIM BBECTH OTPAHMYCHMSI HA IPOBEICHUE
Oneparnuii B Cuicteme, HanpaBuB B baHK cOOTBEeTCTBYIOIIEE YBEIOMIIEHHE, COCTaBIeHHOE 10 opme banka.

3.3. KimenT BrpaBe B J110001 MOMEHT OTKa3aThCs OT 00chmyxuBaHus B CucTeMe, MpeICcTaBuB B baHk
MMChMEHHOE 3asBJICHHEC 00 OTKa3e OT MPEAOCTaBICHUS bBaHKOBCKOTO MPOAYKTa — JAMCTAHIMOHHOTO
06aHKoBCKOTO 0o0CyXuBaHus B Crucreme, coctaBiuerHoe 1mo ¢opme banka.

3.4. B cnyvae npekpainienus npegoctaBieHus KineHnTy HacTosero baHkoBCkoro mpojykra JOCTyI K
CucteMe npekpalaercs.

3.5. B cimygae moBTOopHO# peructpammu Kmmenta B Cucreme «®aktypa» bank ocymecTBiser
OJIOKUPOBKY EHCTBYIOIIETO JIOTHHA U MPeI0oCcTaBisieT KiimeHTy HOBBIH TIOTHH 1 BpeMeHHBIN TapoJb.

3.6. B cnyuae Kommpomeraruu cpenctB uneHTudukanmu B Cucrteme Kiment yBemomusier bank o
HEOOXOIUMOCTH OJOKMpPOBKH aocTyna B CHcTeMy MOCPEICTBOM TeleOHHOH CBSI3U C HCIOJB30BaHHEM
KomnoBoro cnoBa u HampaBiseT 3aN0THEHHOE 3asBJICHNE 0 KOMIIpoMeTarun fqoctymna k Cucreme «Daktypa» Ha
OymakHOM Hocutene. baHk ocymiecTBiIsieT cMeHy He0OXOAUMBIX YUETHBIX JTAaHHBIX COTJIACHO 3aIllOJTHEHHOMY
3asBICHHIO U B CiTy4ae HEOOXOAUMOCTH IiepeaaeT HOBbIi JloruH mnuno Kinuenry.

3.7. Ilpu nmproCcTaHOBICHWH WK MIPEKPAIeHIH OCTya K ncnoiabs3oBanmio Kimmenrom JJBO/ICIT bark
nHGOPMHUPYET B AEHb TAKOTO NPHOCTAHOBIECHHS WIM TpekpaiieHus KimeHTta o NpuOCTaHOBIEGHHHM WM
npekpamieHnn ucnoib3oBanus JBO/ICII ¢ ykazaHreM NPUYHHBI TAKOTO TPUOCTAHOBJICHUS WIIH MPEKPAIICHHS
ITyTeM HalpaBJIeHHs yBeIOMIICHUS B Buie SMS-coobmienns Ha JloBepeHHBII HOMEp TenedoHa.

3.8. [Ipn Hanmumm orpaHWYeHWH, yka3aHHbIX B mm. 3.6, 3.7 Hacrosmmux [lpaBwn, mposemeHue
Onepanuit Knuenta Bo3MOXHO Ha OCHOBaHHHU HaJJIeKaIuM oopa3om opopmieHHoro Pacriopsokenust KimenTa
Ha OyMa)KHOM HOCHTEJIe B yCTaHOBJIEHHOM bankowm mopsike.

3.9. bask BIpaBe NpUHATH pellieHre O BO30OHOBJIeHNH o0cmykuBaHus Kinnenra B Cucteme B cirydae
nugHoro oOpamenus Kimenta ¢ 3asBieHMEM O BO300HOBJICHHUH OOCTY>KHWBAaHUS, IOJHOTO OOHOBIICHHSA
napopmaiun o  Kuwmenre, I[lpencraButene, BwIrojonpuodOperaTesie, OeHeQUIIMAPHOM  Biajeiblie,
npenoctabienus KimeHToM mosHONW HHGOPMANMU U JOKYMEHTOB, Pa3bICHSIOMNX M TOATBEPIKAAIOIIMX
XapakTep U PeaTbHOCTh CICITIOK.

4. OcobGennoctu nposeaenus Onepannii B Cucreme
4.1. Ilpoeaenune Onepaumii B Cucreme. Ucnosb3oBanue PazoBbix mapo.ieii.

4.1.1. Tlocne Bxoma Kmmenta B Cucremy, Kmment npu momaue DJ] B Cucreme monarBepkiaet
cosepienue D] mytem BBeneHus PazoBoro mapossi, KoTopslit Hanpasisatorcs Kimnenty Ha JloBepeHHBIH HOMep
Tenedona B Bugae SMS-coobmienus. Kiuent nepen BBogom PazoBoro mapossi B Cuctemy «®aktypa» 00s3aH
MIPOBEPUTH MPABMILHOCTH (BEPHOCTH) TaHHBIX, YKa3aHHBIX B D/I.

PazoBeiii maposip SABISETCS CPEACTBOM, MOATBEpXKAaromuM, 4rto )] mpemgocraBmeH B baHk
HEeTIOCpeNCTBeHHO KIIMEHTOM M moATBepKaaeT, 4To mepeaanHbie mocpenactsoM Cucremsl D]l coBepimaroTes
Knuenrom.

Pa3oBriif maposib MokeT Takxke BBoauTcs Kiuentom npu ABropusamuu B Cucreme.

4.1.2. B cayuyae BBoga Kimentom B Cucremy «®Pakrtypa» Pa3oBoro mapossi, HE3aBUCHMO OT
pe3yibTaTa ero NpoBEPKH, JaHHBIK KOJI CTAHOBUTCS] HEACHCTBUTENBHBIM U OOJIbILIE HE MOKET HUCIIONb30BATHCS
C LIENIBI0 OATBEPkKACHUA Apyrux Pacnopsoxennii Knuenra.

Cpoxk neiictBust PasoBoro maposist cocrasisieT - 9 (JleBsith) MUHYT ¢ MOMeHTa otnpaBku Kimenty SMS
coobmieHus1, copeprkaniero Pa3oBbrii maposb.
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4.1.3. bank ocymecTtBisgeT wucnoigHeHue /I, cocraBneHHOro u HampaBieHHOro Kiuentom c
ucnonpzoBanueM Cucremsl «@Paktypa» Tonpko npu Hanuuuu B O/ [Ipocroit OII u pe3ynpTaToB ycneumrHon
mpoBepku PazoBoro mapoiist, KOoTopbiii Obl1 HanpasieH Kiuenty Ha JloBepeHHbIM HoOMep Tenehona Kiuenra
JUIsl IOATBEPKACHUS IPaBUIIBHOCTHU IaHHBIX, YKAa3aHHBIX B 1aHHOM O/I.

4.1.4. Pe3ynbTarhl mpoBepkH nouimHHOCTH [1apons u PazoBoro maposst mo HanpaeieHHbIM KimnenTom
O] ¢pukcupyrorcs Cucremoit «DakTypa» ¥ MOTYT OBITh MPEAOCTABICHBI B 3JIEKTPOHHOM BHUE W (W) Ha
MaTepHaIbHOM HOCHUTEJIE JIIsl IOATBEPKACHUS OCHOBaHWH st ucnoiaenust JJ1. Kiment cornamaercsi, 4to
YKa3aHHBIC JJAHHBIC MOTYT OBITh TIPEOCTaBICHBI baHKOM B KauecTBe JJOKa3aTEILCTB B CY/JIC.

4.1.5. Omepanusi, coOBepIIeHHAs ¢ UCNOIb30BaHNEeM CucteMbl «DakTypay, IpU3HACTCS COBEPIICHHON
KmmenTom, ecnm mpu ocymiectBienun noctyna B Cucremy «®aktypay» Obut BBeZieH noruH u [lapons KimenTa,
a TaKKe MOY4YEeHO M YCIENHO MpoBepeHo 3HaueHue PazoBoro naposns no ganHoit Onepauuy.

4.1.6. HWndopmauus 06 Apropuzaumu B Cucteme «@Daktypa»/o0 oTkaze B ucmonHeHud D MOXKeT
ObITh Tiepenana Kmuenty mytem HampamieHust SMS cooOmienus Ha JloBepeHHBI HOMep TenedOHA WITH
rocpencTBoM CHCTEMEI.

4.2. Oco0ennocTu ucnojiHenust I/ B Cucreme

4.2.1. bank o0s3yercs onosenats Kirenta 00 MCIONHEHUK/0TKa3e OT HcloHeHus: D)1 He mo3aHee
pabodero mHs, cremyromero 3a aHem mnoctymieHus /] B Cucremy. Omosemenne Kimenta 00
WCTIOJTHEHUH/OTKA3e OT MCIOJIHEHUs D/ mpou3BoaMTCS MyTeM HampapiieHUsS KJIMEHTYy COOTBETCTBYIOIIETO
yBEOMJICHUS TOCPeACTBOM CHCTEMBI.

4.2.2. bank BIpaBe B OHOCTOPOHHEM MOpPsAKE 0e3 0ObICHEHUS MPUYNH BBOIUTH ITOCTOSIHHBIE WITH
BpPEMEHHBIE OrpaHuueHMs Ha ucnonHenune D/ mocpencrBom CHCTEMBI, @ IMEHHO: YCTaHABIMBATh PAa3JIMYHbIC
BUBI JINMUTOB, 3ampeiaTh NpoBeieHNe HEKOTOPBIX BU0B Omnepanuii, a Takxke BBOJUTH IPyTHe OrpaHudYeHUs
B LIeJIsIX o0ecredeHus: 0€30MacHOCTH.

4.2.3. TIlo ymomuanuro mnsi coBepmeHus: Oneparnuii B CucreMe yCTaHOBIIEH OINpeneieHHbl Jiumur
cornacao Tapudam. KinreHT MoxeT H3MEHUTh pa3Mep ycTaHOBJIeHHOro JluMuTa myTeM moanucanusi B banke
3asBlcHUsT 00 W3MeHeHWW JIMMUTOB Ha mpoBeneHue OaHKoBckux omepauuii B Cucreme «®akrtypay,
cocTaBiieHHOro 1o ¢popme banka.

4.2.4. Tlpu nepeuncieHUN JCHEXKHBIX cpeacTB co Cuera B onHON BamoTe Ha CUET B APYroil BaoTe
KOHBepcuoHHast Onepanusi ocymiecTBisiercs o Kypcy banka. PacnopspkeHue Ha mepedncieHne JTeHEXKHBIX
cpencts ¢ onHoro Cuera Ha Apyroil C4eT, OTKPBITHIN B HHOU BAIIOTE, SIBISIETCS] ONHOBPEMEHHO PacniopsbxeHuemM
Ha OCYILECTBIIEHNE KOHBEPCUOHHOW Onepanuu.

4.3. HNudopmuposanue Knuenrta 06 Onepauusx

4.3.1. banx wunpopmupyer KimeHToB 0 coBepmieHun Omnepauuu He3aMeUIMTENFHO TIOcie ee
WCTIOJIHEHUSI ITyTeM HampasieHuss SMS cooOmenuid Ha JloBepeHHbI HOMep TenedoHa U (WIIK) YBEIOMIICHUS
nocpeactBoM Cucrembl. CTOpOHBI TMPHU3HAIOT, YTO YyBeAoMJeHHe uepe3 Cuctemy SBISETCS OCHOBHBIM
crocobom yBenomiienusi bankom KimentoB o coBepmienun Omneparnuit B Cucteme, 3a HUCKIIOYEHHEM
yBeAOMIIEHHH 0 coBepuieHnn Onepanun nocpeactsom ChII.

4.3.2. KnueHt cumuraercs npoumHpoOpMHpoBaHHbIM bankom 00 Omnepauuu Opu HCIOIB30BAHUU
BankoM 5r000ro criocoba nHpopMUpPOBaHus, MpeaycMoTpeHHoro 1. 4.3.1. Hactosux [TpaBui.

4.3.3. Kuuentr B ciyuae mnomkmroueHus yciyrd SMS uHpOpMupoBaHHsS 00s3aH NOANCPKHUBATH
JloBepeHHbIIT HOMep TenedoHa B paboueM COCTOSIHUM M 00€CIIeYMBATh BO3MOKHOCTh MOJMYYEHHs YKa3aHHBIX
SMS coo0mienuit Ha ykazaHHbIi JloBepeHHbII HOMep TenedoHa.

4.3.4. [aroii nonyuyenus Kiumenrom SMS cooOuieHust sBisieTcs jgata ormnpaBkd bankom SMS
cooOuieHus Ha JloBepeHHbIl HOMep TesedoHa.

4.3.5. KimeHT cornamaercs ¢ TeM, 4YTO OH 00s13aH PEryJIsipHO OCYIIECTBIATH BX0J B CHCTEMY C IENTbI0

03HAKOMJICHUS C YBeOMIICHHSIME barka o coBepinenun Onepanuii 1 (Win) B3MEHEHUS COCTOSTHIS D1,

5. Oo6s3annocTH CTOPOH MO 00ecnedeHHI0 6e30MaACHOCTH UCN0JIb30BaHusA CucTeMbl
«DakTypa»

5.1. KimeHT mocTaBiieH B U3BECTHOCTH M B TIOJTHOW MEPE OCO3HAET, UTO:

- mepenava WHQOPMAIMH, COCTABIISIONICH OAHKOBCKYIO TaliHy M (MJIHM) CBSI3aHHOM C JIOCTYIIOM HJIH
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HCIIOJIb30BAHUECM CI/ICTCMBI, BIIEUET 3a co0oIi PUCK HCCAHKIITMOHUPOBAHHOT'O JOCTYIIa K TaKOH I/IH(l)OpMaI_H/II/I
CTOPOHHUX JIMIL, a TAaKXC PUCK OCYIICCTBJICHUA IMNCPEBOAOB [JACHCKHBIX CPCACTB Knuenta JIMIaMH, HE
06HaﬂaIOHII/IMI/I IIpaBOM pacCHOpPsXKECHUA OTUMU JEHC)KHBIMU CPEACTBAMU

- 10 MOMEHTa NMUCbMeHHOTro n3BenleHns banka o Komnpomerannu KiueHT HeceT OTBETCTBEHHOCTD
3a Bce D/, comgepxantue [Ipoctyro D11 Knuenra, HanpasineHusie nocpenctsoM Cuctemsl B bank, B ToM gnce,
KOTOpBIE MOTYT OBITH HAIIPABIICHBI TPETHUMHU JINIIaMU 0e3 cornmacus Kimenra;

- Kommpomeranms wim Hapymenne KimenTtom TtpeOoBaHHMII 0€30MAaCHOCTH, YCTAHOBIEHHBIX
HacToAmMUM JIoroBOpoM, MOXKET MOBJICYh 32 COOON OCYIIECTBIICHUE TPETHUMHU JIUIIAMH HECAHKIIHOHUPOBAHHBIX
Omnepanuii ¢ ucnons3zoBanueM [Ipocroit 11 Knuenra.

5.2. Knuent obszyercs:

- HEMCIAJICHHO YBCIOMIIATH bank o KOMHpOMeTaHI/II/I JIFOOBIM CHOCO6OM, IIO3BOJIAOIIUM BaHKy
AOCTOBEPHO OMMPEACINUTD, YTO YBEAOMIICHUEC UCXOAUT OT K]'H/ICHTa;

- BBIIIOJIHATE IIpaBUJIa obecrieueHuss 0E30MaCHOCTH Ipu HUCIIOJIB30BAHUU CucreMsl «CDaKTypa»,
YCTaHOBJICHHBIC HACTOSAIINM I[OFOBOpOM;

- OCYWIECTBISITH WHBIE 00s3aHHOCTH, TNpeaycMorpenHsie JloroBopom, IlpaBumamu Cepsuca
«FAKTURA.RUy, IIpasunamu KHUC «BeSafe», neficTByromum 3akoHOAaTenbcTBOM P® v HOpMaTHBHBIMH
axtamu banka Poccum.

5.3. Ilepenaua Knuenty Bpemennoro [lapons, Jlornna u PazoBoro maposs mpou3BOAMTCS B BHIE H
croco0aMu, 00ecreunBaOIIMMK 3aIIUTY OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIUI K HHPOPMAIIUH, C
MOMOILBI0 KOTOPOH BO3MOKHO HECAHKIMOHHMPOBAHHOE HCIIOJIb30BaHUE yKa3aHHOW MH(OpManuu OT MMEHH
Knuenra.

6. 3axi0ueHne/pacTopiKeHHE COTJIALIeHH

6.1. C ucnonps3oBanuem CHCTEMBI BO3MOXHO TpenoctaBieHre KimueHTom 3asBieHHs, 3aKITIOYCHHS
JloroBopa ©aHKOBCKOIO BKJaza, a TakKe I10Ja4a HWHBIX 3asBJICHUI, €CIM 3TO NPEILyCMOTPEHO
($yHKIHOHANBHOCTHIO0 CHCTEMBI.

6.2. Ilopsimok mpemocTaBIIeHUS/0TKa3a OT MPENOCTaBiIeHHs BaHKOBCKOTO MPOAYKTa OMpeAemseTcs
JIoroBOpOM H/MIT COOTBETCTBYIOIIMMH TIPaBUIIAMH NPEIOCTAaBICHUSI BaHKOBCKOTO MPOIyKTa.

6.3. IlocpenctBoM CHUCTEMBI BO3MOXHO MOJIUCAHUE JOKYMEHTOB IO HECKOJBKUM cienkam, D/,
3asIBJICHUH M UHBIX JOKYMEHTOB, YKa3aHHBIX B 11. 6.1. HacTosmux [Ipasui, ogqHoBpeMeHHO oHoM [IpocTtoit D11
Knuenra.

7. 3akI0YNTeJbHBIC MMOJOKeHUA

7.1. Bo Bcem, uto He mpemycMoTpeHo HactosmmmHu [IpaBmramu CTOpPOHBI PYKOBOACTBYIOTCS
ycioBusiMu  JloroBopa, B TOM 4HCIE€ WHBIX TPHIOKEHWH K JloroBopy, HOpMaMmH AEWCTBYIOIIETO
3aKOHO/IaTeNhCTBA U HOPMATUBHBIMH akTaMu banka Poccum.
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IIpunoxenne Ne 1
k IIpaBmiiaM AUCTaHIIMOHHOTO GAHKOBCKOTO OOCITY>KHBAHHSI C HCIOIBE30BaHHEM
Cucremsl «@akTypa» B paMKax KOMIUIEKCHOTO b6aHKoBckoro obciyxusanus B MII Banke (O00)

JIMMHUTBI HA OCyHIE€CTBJICHUE 0AaHKOBCKHX onepaum‘fl, NMPOBOAUMBIX Kauenramu B

Cucreme «@akrypay.

Ne Ilepeuensn Basora Cnocod OrpaHuyeHue JHeBHOI TUMHUT
n/n yeayr / Onepanmii MOy YCHH S MHUHHMAJBHOTO 0e3HAJTMYHBIX
YHHKAJbHBIX pa3mepa niarexei (mo
nuGppoBHIX 0e3HAIMYHBIX yMoa4anuio)’
KOJ0B nJiaTesxkei 3a
oany Onepaumio
1. [Tepeuncienue AeHEKHBIX CPENICTB Ha cueTa (GU3MYECKUX U IOPHIMYECKUX JIUL, OTKPBITHIX B baHke:
>
poccuiickue o
py6IH 4 | pasosbiit
1.1 | Ha cOOCTBEHHBIE CUETa HHOCTPAHHAA CEKPETHBIN 0 pyO. 0e3 orpaHHYeHUN
BaOTa napoib
N A30BbIil
B MOJIb3y HMHBIX (U3MYECKUX M | poccuiickue P . *
1.2 DT ECKHX JTHIT 6 CCKPETHBIN 0 py0. 100 000 py®.
p py napoib
2. [Tepeuncienue AeHEKHBIX CPEICTB HA CUETa, OTKPHITHIC B Ipyrux baHkax:
[epeuncnenne JICHEKHBIX o
cpeAcTB Ha cueTa (U3UUECKHX | poccuiickue .
21 | P ¢ P CeKpETHBIT 0 py6. 100 000 py6.*
Y IOPUIMYECKHX JIML, OTKPBITBIE | pyOsH HaAPOIE
B JIpyrux OaHKax p
[Iepeuncnenue JIEHEXKHBIX .
poccuiickue .
CPEICTB Ha COOCTBEHHBIE CYETa, 6 , | PasoBbiit
2.2 | OTKpBITHIE B ITAO Eion N CEKpETHBIN 0 py0. 0e3 orpaHHYCHHN
«MOCKOBCKUIA p Tapos
o BaJIOTa
KPEJUTHBIM BAHK»
[lepeuncnenue JICHEKHBIX A3OBLL
CpEICTB B MOJB3Y | POCCHUICKHE P . .
2.3 BIArOTBOPHTENHHOTO bouma | py6m CEKPETHBIN 0 py®. 0e3 orpaHHYCHHN
apoib
«Apudmeruka nodpa» p
[lepeuucnenue JIEHEXKHBIX
CpEe/ACTB Ha cueTa B IUIATEKHOU pazosiii
CUCTEME banka Poccun | poccuiickue .
24 nocpesicrsom CBIT Eyﬁﬂﬂ CeKPETHBIN 0 py0. 1000 000 py6.**
' apoib
JIMMUTBHL 1 yCJIOBHS NEPEBOAOB p
o HoMepy TenedoHa **

* M3MeHuTh HeBHOW IuMUT KiteHT MojkeT npH npezoctaBineHny B baHk 3asBieHus 00 H3MEHEHHHU JIMMUTOB Ha MPOBEACHNE OAaHKOBCKUX
omeparyii, B paMKax IMCTaHIIMOHHOTO OAHKOBCKOTO OOCTy)KHMBaHHs, cOCTaBieHHOro 1o ¢opme baunka. [loaTBepikieHue yBeIHYCHHS
JMMUTA U TIpoBelieHUs omnepauu (), mpessimaromet (ux) 100 000 py6., nefictByer mo 18:00 (M0 MOCKOBCKOMY BpEMEHH) AHS
oOpaienust B bank, a B ciydae obpamenuss Knuenta B bank mocne 17:00 (mo mockoBckomy Bpemenn) — a0 18:00 (1o MockoBckoMy
BPEMEHH) CIIEAYIOLIETro JHS.

** Bamota nepeBoa — pyoim P®; mepeBobI BO3MOXKHBI TOJBKO € TEKYIIUX CIETOB, OTKPHITHIX B pyOisix P® Ha cuera ¢usudeckux Jiu,
OTKPHITHIX B pyoisix PO.
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Ipunoxenne Ne 3

k IlpaBumam  IUCTaHIHOHHOTO  OAHKOBCKOTO
oOCITy)XMBaHUSI €  HWCTOJb3oBaHUEM  CHCTEMBI
«DakTypa» B paMKax KOMIUICKCHOTO OaHKOBCKOTO
obcnyxuanus B MII Barke (OOO)

YcaoBus AUCTAHIINOHHOI'O 3aKJII0OYCHUA I[OI‘OBOPOB 0aHKOBCKOIO BRJIaga

1. OO6umue mojoxeHus

1.1 Hacrosimue YcnoBust TUCTaHIMOHHOTO 3akimtodeHus: J{oroBopoB O0aHKOBCKOTrO BKiIaja (nanee-
VYcnoBus) SIBASIOTCS COCTaBHOM M HEOTheMJIeMOW dacTbio [IpaBunm AMCTaHOIMOHHOTO OaHKOBCKOTO
oOciy>kuBaHusl ¢ Hcrnonb3oBaHueM Cucremsl «®PakTypa» B paMKax KOMIUIEKCHOTO OaHKOBCKOT'O
obcnyxuBanusi B MII banke (OOO) (manee — IlpaBuiia) U ompenessifoT MOPSIOK 3akiroueHus [1oroBopos
0aHKOBCKOI'O BKJIaJa ¢ UCHOJIb30BaHNEM CHCTEMBI.

1.2. Eciu wHOEe mNpsMO HE YCTAHOBJICHO HACTOSIIMMH Y CIOBUSIMH, TEPMHHBI, OIPEICIICHHBIC
B [IpaBuiax, UMEIOT B HACTOAIIUX Y CIIOBUSX TO e 3HAUCHHE.

1.3. bank mpenoctasnsier KinmeHTy BO3MOXXHOCTH 3akiroueHus JloroBopa OGaHKOBCKOIO BKJIaga ¢
ucnoiib3oBanueM Cucrembl. Takke KimeHT BnpaBe 3akimtouuTh J[0roBop OaHKOBCKOTO BKJIaJia B JI0JuUIapax
CIIA u eBpo npu Hanuuuu y Knmenra aeifcTBYIOIMIMX CUETOB B COOTBETCTBYIOLINX BATIOTAX.

1.4. Toctyn Knuenra k Cucteme OCyIIECTBISCTCS B MOPsAKe, onpeseneHHoM [IpaBunamu.

1.5. OdopmiieHre OBEPEHHOCTEH, 3aBeIIaTEIbHBIX pacropsbkeHuid 1o JloroBopam OaHKOBCKHX
BKIIaJIOB ocymiecTBusgercss Kimenrom mnpu nuuHoM mnocemeHnn Oduca B MOpSAKE W Ha YCJIOBHSAX,
YCTaHOBJICHHBIX bankoMm.

2. TMopsiaok 3akmouenusi Jloropopa 6aHKOBCKOT0 BKJIaia € HCNOJb30BaHueM CHCTeMbI

2.1. Kimuent Bxoaut B CucteMy B mopsiake, onpeneneHHoM llpaBunamu. [amee B Cucreme Kiment
BXOAMT B pa3zaen «Bxnagsl/OTKpeITE BKIAI.

KnueHT BeIOMpaeT Bce CyIIECTBEHHBIE YCIoBUs J(oroBopa 0aHKOBCKOIO BKJIaJa MCXOAS U3 yCIOBUH
npuemMa JCHEXKHBIX CPeJCTB PU3MUECKUX JIMIl B OAHKOBCKHE BKIIAJIBI, ICHCTBYIONIMX Ha MOMEHT MTPOBEICHUS
Omnepanyu 1Mo OTKPBITHIO BKJIaja, ykaspiBaeT Homep Cuera/Kaprcuera, oTkpbiToro B baHke, ¢ KOTOporo
MOopy4aeT MepeurcinTh AeHEXHbIE cpefcTBa Ha CUeT BKIIajaa.

ITpu 3TOM OCTaTOK NIEHEXHBIX CPEACTB Ha ykazaHHoM Cdyere/KapTcuere Ha MOMEHT 3aKIIOUYCHUS
HoroBopa 0aHKOBCKOTrO BKJaJa, JOJDKEH ObITh HE MEHee CyMMbl pasmeniaemoro Bkiaga. Cuer/Kaprcuer
JOJDKEH MPeayCMaTpUBaTh BO3MOKHOCTb COBEPILEHHS PacXoaHbIX Onepanuii ¢ ucnonb3oBaHueM CHCTEMBI.

2.2. Kiment JAOJDKCH YKa3aTb BCC CYHICCTBCHHBIC YCJIOBUA HOI‘OBOpa 0aHKOBCKOIO BKJIaga, B TOM
qucie:

- HauMeHOBaHHE OaHKOBCKOI'O BKJIAJa;

- CyMMa BKJIaJla C YKa3aHHUEM BaJIOThI BKIIAJA;

- CpOK BKJIaJla B KAJICHJAPHBIX JHSX;

- TpOIEHTHAsA CTaBKa, 0 KOTOpoil bankoM OyayT HAUMCIATHCSA MPOIEHTHI HA CYMMY BKJIAJa;
- I[EpUOAWYHOCTb HAYUCIIEHUS IIPOLEHTOB;

- MOPSAOK BBIILIATHI IPOLICHTOB;

BankoMm MOryT OBITH YCTaHOBJICHBI HHBIE YCIIOBHSI BKJIa/1a, B TOM YHCIIE:

- CyMMa HECHUXaeMOr'0 OCTaTKa 10 BKIIAJy ¢ YKa3aHHEM BAIIIOTHI BKJIAJ;

- BO3MOXKHOCTb U yCJIOBHs nornosiHeHus: Cuera BKIaaa;

- BO3MOXHOCTB 1 YCJIOBUA COBEPIICHUSA paCXOaHBIX onepaunﬁ 110 BKJ1aay,
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- ycnoBwus u3MeHeHus JloroBopa 6aHKOBCKOTO BKIIAJIa;
- YCIIOBHSI JOCPOYHOTO pacTopxeHus JJoroBopa 6aHKOBCKOTO BKIIA/a;
- ycnoswus npoJoHranuu JloroBopa 6aHKOBCKOTO BKJIa/ia (aBTOMATHUYECKas TIPOJIOHTAITHS );

- Homep Cuera/Kaprcuera mist oOcity>KuBaHMS BKJIaja, OTKPHITOro B baHke, Ans coBepiueHUs
otaenbHbIX Onepanuii mo BKIaay, NpeAyCMOTPEHHBIX JJoroBopoM GaHKOBCKOTO BKIIAJA.

C ychnoBusMu TpueMa JCHEKHBIX CPEICTB (PU3UYCCKUX JHUI] B OaHKOBCKHE BKIaIbl U (HOpMOI
3aknrouaemMoro JloroBopa GaHkoBckoro Bkiana KimeHT moxxeT o3HakoMHUThCs B CHCTEME NMPH HaKaTUU Ha
COOTBETCTBYIONIIYIO CCBUIKY, yKa3aHHyi0 B Cucreme B pazuene «Bxinaabl/OTKpeITh BKIaa», BEIOpaB
HMHTEPECYIOIINMA BKIIA/I.

2.3. Tlocne ykazanums KimeHTOM Bcex CYIIECTBEHHBIX yclioBHH JloroBopa 0OaHKOBCKOTO BKIIaja B
Cucteme Ha OCHOBaHMM PacropspkeHHsT MCIIONMHSETCS onepanys IO 3akiaodeHuto JloroBopa GaHKOBCKOIO
BKJIA/1a.

Pacnopspkerne o 3akmoueHnu J{oropopa OaHKOBCKOrO BKJIaJa M COIVIACHE C YCJIOBHSIMH IIpHEMa
JICHE)KHBIX CPENCTB (PU3MYECKHUX JIMI B OaHKOBCKHE BKJIa[bl OATBEPKAAETCS MyTeM moanucanusi JJoroBopa
0aHKOBCKOI'O BKJIaJia ocpeacTBOM rcnonb3oBanus [Ipocroii JI1 Kinenra.

3akmouas JloroBop 6aHKOBCKOTrO BKJaja nocpeactBoM Cucremsl, KinneHT moaTBep:kaaeT, 4To ¢ ero
YCIOBUSAMH O3HaKOMJIEH U coriaceH. Iloanucanue JloroBopa 6aHKOBCKOro BKJIaja, a Takxke PacnopsbkeHue o
nepeBosie NeHEeXHbIX cpeacTB co Cuera Ha CueT BKJIAZa OCYLIECTBISIETCS MOCPEICTBOM HCHOIb30BAHMS
[Ipocroit D11 Knuenra.

s moaTBepxkaeHus 3axiodeHust JJoroBopa 0aHKOBCKOTO BKJaza C ucrosb3oBaHueM CHCTEMBI, a
Takke PacnopsbkeHust o mepeBoie AEeHEXKHbIX cpeAcTB co Cuera Ha Cuer BKJIaAa HCHONb3yeTcsl Pa3oBbIid
naposb. Pa3oBeiii mapons HanpasmisieTcs B Buae SMS coobmienus Ha [loBepeHnslit Homep TenedoHa KimenTa.

bank npuHUMaeT 1 3a4uCIIseT JCHEXKHbIE cpecTBa Ha CUeT BKiIaaa B Oe3HANNYHON (opMe.

2.4. Vicnonnenne Omnepanyu B Crucreme 1o 3axmouennto Knnenrom JloroBopa 6aHKOBCKOTO BKJIaa
3aBepIlaeTcs npucBoeHueM Jloropopy OaHKOBCKOTo BKJIaJa HOMepa U OTKpbITHeM CueTa BKIIaja.

2.5. YcioBus npueMa JACHEKHBIX CPEeNICTB (PU3MUYECKUX JTUI] B OAHKOBCKUE BKJIAABI M TUIIOBBIC (hOPMBI
JloroBopoB 0aHKOBCKOTO BKJIama yTBepknmatorcs bankom wupasmematorcss Ha Caiite, B paszedne,
COOTBETCTBYIOIIEM HAMMEHOBAHUIO baHKOBCKOr0 MpOAYyKTa, Ha MHPOPMaMOHHBIX cTeHaax B Oduce, a Takxe
coobmarorcst Knuenram npu odpamienny B bank.

2.6. C TeKCTOM 3aKJIIOUYEHHOTo ¢ ucrosb3oBanueM Cuctemsl Jloropopa 6aHkoBckoro Bkiaga KinneHt
MOJKET 03HAKOMUTHCS B paszienie «Bknansl/OTKpeITh BKIaa», B noapaszene «cropus onepanmii» CHCTEMBI
nyteM (opMupoBaHus B dkpaHHO (popme JloroBopa 6aHKOBCKOTO BKJIaja, 3aKiIr0ueHHOT0 CTOpOHaMHU.

Kiuent taxke MokeT noiayuuth B Oduce baHka BeIUCKHM U ClIpaBKU 1O BKiaay. [IpemocraBieHue
BBITIUCOK, CIIPABOK M MHBIX JOKYMEHTOB, TIOJITBEPKIAIOIINX Pa3MEIICHUE JTCHEKHBIX CPEACTB B OAaHKOBCKHIA
BKJIaJ, ocymiecTBisieTcs: bankoM B cooTBeTcTBHM ¢ Tapudamu.

2.7. bank o0s3yeTcs mpenoctaBuTh KiMEHTY BO3MOXKHOCTH MOJYYEHHUs] Ha OyMa)KHOM HOCHUTENe
3akmodeHHoro JloroBopa OaHKOBCKOro BKIafa Hpu JuyHOM oOpamennn Kimenrta B bank wmmm c
ucnonb3oBaHueM CHCTEMBI.

3. HU3meHeHue ycaoBmii JloroBopa 6aHKoBCKOro BKjIajaa

3.1. Cuctemoii He IPeyCMOTPEHO H3MEHEHHE YCIIOBHIA/pacTopkeHue JJoroBopa 6aHKOBCKOTO BKIIAJIa,
ykazaHHble Oneparyy oCyIeCcTBISIOTCS Py JudHoM oOpamennn Kimmenra B Oduc.
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[Mpunoxxenne Ne 4
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBwia JUCTAHIMOHHOTO OAHKOBCKOI0 00CIYKMBAHUS C MCII0JIb30BAHUEM
MooOuabHoro npuioxenus «Mup IlpuBuiiernii» B paMKax KOMILUIEKCHOTO
0ankoBckoro oocayxupanusi B MII banke (O0O)

TepMHHbI H onmpeacjacHnust

Ecnu B TekcTe I[orm;opa SIBHO HC OI'OBOPCHO MHOC, TCPMUHBI U MMOHATUA, UCIIOJIB3YCMBbIC B HACTOAIIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpM3alus — mporeaypa norydeHus bankom paspermenns Jlep>karers Ha coBepuieHue Onepannn
¢ ucnons3zoBanreM JCII/PekBu3UTOB 10 pe3yibTaTaM MPOBEPKH aBTOPU3ANMOHHBIX MaHHBIX (MaHHBIX 0 DCII
Y 3ampammrBaeMoi cymme mis mposBeferus Omeparn) u gocrtatouHoctd [lmarexxnoro muvura Jlepixareds,
MOpO’KIaromIas 00s3aTeascTBO banka ncnoaHuTh PacnopsiokeHue.

Kon mocryma — 4-3HauyHblii 1TUGPOBOM KOJ, KOTOpBIA 3amaercs JlepikaTeneM caMOCTOSTEIBHO M
HCIIOJIB3YETCS JUIS TOATBEPKIACHHS BXo/ia B MoOmiibHOe npuiioxenue «Mup [IpuBueruii».

Jlorun — o cmbiciny Hactosmux [Ipasun - Homep Tenedona Jepxarens.

Mo6uabnoe npuioxkenne «Mup Ilpusmierniny (MII «Mwup IIpuBuiaermii») — mporpamMmHoe
obecnieuenue (mporpamma mnsi OBM) miasi MOOMIBHBIX YCTPOMCTB, IMONB30BATEISIM KOTOPOTO JIOCTYIEH K
0OpPMIIEHUIO M HWCIONB30BAaHUIO DBaHKOBCKHI MPOIYKT, M IMOCPEACTBOM KOTOporo obecreunBaercs 1bO
Hepxareneii. [Ipapoobnanarenem MooOunsHOTO NiprtoxkeHus «Mup llpuBnnerunii» ssnsercs bank.

Homep Tesnedona — tenedoHHBIE HOMEpP COTOBOW CBsI3HM, yKa3aHHBIN JlepxkareraeM Hpy MEPBUYHON
Unentnduranuu B MoObwibHOM npuinoxennd «Mup [IpuBunernii».

IHepBuunslii mapoas (Kox akTuBanmm) — yHuKaIbHas MIOCIIEAOBATECIIBHOCTE  CHUMBOJIOB,
aBTOMAaTHYECKU TeHepupyemasi Ha o0opynoBanuu banka ¢ ormpaskoii Ha Homep tenedona mocne mepBoro
MpoxoxAeHus npoueaypsl Unentudukaiun B MoouisHOM npuiioxkerann «Mup [Ipusuneruii». Mcnonb3yeTcs
HepxateneM OIMH pa3, HCKIIOYUTENIBHO Uil NEPBHYHOIO BXoxa B MoOuinpHOe mnpuiioxenue «Mup
[IpuBuneruii». SIBasiercss 4acTbi0 AyTEHTH()MKALMOHHBIX HaHHBIX. JlepikaTenb 00s3aH CaMOCTOSITEIBHO
chopmupoBats Kog moctyna, KoTopslid B JajbHEHIIEM OyAET UCIIOJIb30BaThCs ISl IPOXOKACHUS IPOLIEAYPHI
AytenTudukanuu B MoomnsHOM nipuinoxeHnn «Mup [IpuBuneruiiy.

CamoperucTpanusi — MOCIE0BaTEILHOCTE JACHCTBUH, BRIMOTHAEMBIX JlepkaTens Ajia dJIEeKTPOHHON
pETUCTpanyy CBOMX YUETHBIX JaHHBIX B MOOHIBHOM MpuiioxkeHnu «Mup [Ipusunerniiy.

Cornamenue — Cornamenne 00 HCIIONB30BaHUM MPOCTON 3MeKTpoHHOW moxmucy llonp3oBarens B
Mob6unsHoM npunoxennu ([Ipunoxkenne Ne 1 k [Ipasunam 3/10).

1. Ilpeamer u nopsaok npucoeguHenus K [lpaBuiam

1.1. Hacrosmme IIpaBuna ycraHaBnuBarOT ocoOeHHOCTH ocymectBieHuss JIBO Kimenros,
OTIPEJIEIISIIOT MPaBa, 00SI3aHHOCTU U OTBETCTBEHHOCTh CTOPOH MPH UCTIONBE30BaHUH MOOMIIBHOTO TIPHIIOKEHHS
«Mup [Ipusmieruii».

1.2. bamk camocTosTensHO omnpeaenser ¢yHkuuoHanbHocTh [JIBO, a Takke o0beM omepauui,
coBepmiaeMbix KIMEHTOM TMOCPEACTBOM €ro HUCHoib3oBaHus. O JIONONHEHUSAX W HU3MEHEHMSIX B
¢ynkumonansHoctd J|BO bank yBemommsier Kimenra mnocpenctsom uH(opmupoBanusi Ha Caiite, B
WucTpykiun monp3oBatens 1Mo 3Kcrryatanun MoOwipHOTO npuioxenus «Mup IlpuBuneruii», a takxe B
MopsAIKe, MPEAYCMOTPEHHOM pazzenoM § OOmmx yciaoBuit Hactosmero Jlorosopa.
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1.3. Tloamucanue u npencrasieHue Knuenrom B bank 3asBieHus 03Ha4YaeT NMPUHATHE UM YCIIOBHI
Hacrosmux [Ipasui, IIpaBun 3/10, um 00s43aTenbCTBO HEYKOCHHTEIHLHO MX COOJIONAThH, a TaKKe TPUHATHE
ycnoBuit Coramenusi 00 HCIOIb30BaHUN TTPOCTOM DIICKTPOHHOM ITOITHCH.

1.4. Ilpucoenunenue x HactosmmM [Ipaswmam, [IpaBunam 31O u npursitre ycnosust CornameHus,
BBIPQXCHHOE B MOPSJIKE, ONpeieieHHOM B 11.1.3 HacTosmux [IpaBun moareepkaaer, uro KiimeHT yBe1OMIICH 0
pHUCKax, CBsI3aHHBIX ¢ HcIoNb3oBanueM [Ipoctoit D11 npu noanucanuu D)1 u nmepenadye Takux JOKYMEHTOB IO
3aIUIICHHBIM W/WIH OTKPHITHIM KaHallaM CBSI3U B BaHK, M MPUHUMAET TaKHE PUCKH.

1.5. KimeHrt cornmamaercs ¢ TeM, 4TO NMPHUMEHSEMbIC METOABI ero pacno3HaBanus B MIT «Mwup
[IpuBuiernii», SBISIOTCS AOCTATOYHBIMH W HAIJICKAIIUM 00pa3oM MOATBEP)KIAIOT IpaBa baHka Ha
ucnoiHeHue /1.

1.6. Hacrosmum KimeHT yBeIOMIJICH, YTO UCHONL30BaHHE MOOWIBHOrO TpWIOKeHUS «Mup
[IpuBmnernit» MOXeT OBITh CBSI3aHO C PHUCKOM B CJIydae HECOONIONCHWS WM YCIOBHH o0OecredeHus
WHPOPMALMOHHON 0€30MacHOCTH IpU paboTe B HEH.

2. OcoO0eHHOCTH MOPSIAKA 00PadOTKHU U HcnoJHeHust /1.

2.1. D]I zamonusercs KimenToM, cormacHo HauMeHoBaHusIM roiieid, )1 B MIT «Mup IlpuBuieruii.

2.2. D]l cocraBneHnslit 1 moaTBepxkAEHHBIN B MIT « Mup lIpuBuneruin» nepemaercs Ha 00pabOTKyY H
ucnionHeHne B bank mocpeactBom MobunmsHOTO TiprioxeHus «Mup IpuBumieruii».

2.3. Axuenr neficTBuil B MobunsHOM npuiioskeHnn «Mup [IpuBrIIeruin» BRIOTHAETCS P HAKATHH
KnuenToM Ha sKkpaHe MOATBEpKIAIOIIEeH KIIaBUIIH.

2.4. BaHK MOXET MPUOCTAHOBUTH MJIM OIPAHUYUTH HHPOPMAIMOHHEBIH 00MeH (0JI0KHPOBaTh JOCTYI
Knuenty x MII «Mup IlpuBunieruit») B ciyyasx, IpeIycMOTpeHHBIX HacTosiumu [IpaBunamu u Jloroopom.

2.5. VYBenomnenue KnmeHTa 0 NMpHOCTaHOBJICHWU WH(pOPMAIIMOHHOIO OOMeHa uepe3 MoOWIbHOE
npunoxenue «Mup [IpuBuneruit» ocymectisiercss BaHkoM B TedeHUE OTHOTO KaJICHAAPHOIO JTHA C MOMEHTA
oOHapykeHus (HaKTOB, BIEKYIINX 32 COOO0 MPHUOCTAaHOBKY:

- B BUJIC TIpEAYNPEKACHNUS, BEIcbUIaeMoro bankom SMS-coobmennem na Homep tenedona;

- B BHIE TMpenynpexiaeHus, BoickuiaeMoro bankom PUSH-yBemomiiennem mocpenctsoM
MoOunpHOro npunoxenuns «Mwup [IpuBueruin».

2.6. baHK MOXXeT BOCCTaHOBUTH WH(POPMALMOHHBII 00MeH ¢ KiinenTom B citydae:

- obpamienust Knuenrta B Oduc ass BEISICHEHHS TIPUYMHBI IPHOCTAHOBJICHUSI HH(POPMAIIMOHHOTO
o0MeHa M yCTpaHEHHs BO3HUKILIEH MPUYHHBL.

2.7. bBaHK ocyllecTBIsIeT MPOBEpKY MoydeHHbIX OT Kimenra 3J[: Ha MOUIMHHOCTD 3HAYCHUH
AyTeHTH(UKAMOHHBIX JIAHHBIX; Ha MPUCYTCTBUE 00s13aTenbHON nHpopMaruu B moisix D/1. [lomyuenHsie ot
Kmmnenra OJ] He mpunuMmatroTcs baHkom B ciydae BBISABICHHS OIIMOKM MPU MPOBEPKE OJHOro MM Ooiee
[1apaMeTpoB IIATEXA.

2.8. KumeHT MOXeT caMOCTOSITEJIbHO pacliedyaTaTb AOKYMEHT, HOATBEPKAAIOLINNA OCYyLIECTBICHUE
Onepaunn (CopaBky O TOATBEpXKIEHHM OIepaudd ¢ OTMeTkod baHka) co cTpaHMubl jaeTanei
cooTBeTcTBYIOIeH Onepanny B MoOuisHOM npuiioxkeHun «Mup [IpuBuneruii».

3. IIpaBa u o6s13anHocTH Banka.

3.1. Bank o0s3aH:

3.1.1. IlpuHuMaTh K HcroNHEeHuIo nonydeHHble oT Kimmenta nocpeactsom MII «Mup Ilpusuieruii»
3/1, ohopMIiIeHHBIE U YOCTOBEPEHHBIE B COOTBETCTBHU C Jl0roBOpOM.

3.1.2. Uudopmuposars Knnenra 06 otkase B 00padoTke niu ucnoaHenuu D/, npunsroro ot Kiuenra
nocpencrsoM MIT «Mup ITpusuneruiiy.

3.1.3. Ilpenocrarnare Kiuenty wuHdpopmarmo 1o ero Omnepamusm u  Cueram/Kaprcuetam B
MobunsHOM npunoxennu «Mup [puBuieruii.
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3.1.4. KoncynetupoBaTh KimeHTa 1m0 BompocaM MpPaBWIBHOW dKCIUTyaTanmud MOOHIBHOTO
npunoxeHus «Mup IpuBmirernit», a Takke 00 yBenmmueHnn GyaknuoHanbHoctr MIT «Mup TpuBmieruiiy.

3.1.5. OGecnieunBaTh 3allUTy OT HECAaHKIUMOHHpOBaHHOro gocryma K Cueram/Kaprcueram
mocpeactBom MII «Mup IlpuBuneruii», He pasriamarh 0aHKOBCKYIO TaifHy, 32 HMCKIIOYEHHEM CIIy4aeB,
YCTaHOBJICHHBIX JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PO,

3.1.6. Hudopmuposars KineHta 0 cCOBEpIICHUN KaXKA0H ONepaluy ¢ UCTIONb30BaHHEM MOOHIBEHOTO
npunoxenus «Mup Ipusuneruiin.

3.1.7. Tlo pesymbraram 00pabGoTku modyueHHbIX OT Knmenra D], undopmupoBats ero o6
ncnonHeHUH/0TMeHe norrydeHHoro D1 8 MIT «Mwup [puBnernii».

3.1.8. HM3zeematp KnreHTta 00 u3MeHeHUH JeHCTBYIONMX Tapu(oB MyTeM pa3MenieHus: HHpopMaruu
Ha CaiiTe, a TaKke, IPH HATHINH TEXHIYECKOH BO3MOHOCTH, B MII «Mup I[lpuBniernii» He mo3gHee 4eM 3a
3 (Tpm) KaseHIAPHBIX THS 10 BCTYIUICHUS B CHJIY YKa3aHHBIX U3MEHCHUIA.

3.2. bank umeer npaso:

3.2.1. OcymectBnsaTh OJOKHPOBKY AYTCHTH(QHKANMOHHBIX JaHHBIX KineHnta B ciydae
BO3HHKHOBEHHS ITOI03PEHUI B UX KOMIIPOMETALIMH, a TAKXKE PUOCTaHABINBAThH OTIPaBKy PazoBoro maposns Ha
Hosepennslii HoMep Tenedona Kimenra B ciydyae mogo3peHus Ha ero yTpary.

3.2.2. IlpmocTaHOBHTH Ha HEOMNpENeNeHHBIH Cpok wucnoip3oBanne MII «Mwup I[lpuBunernit» B
OJHOCTOPOHHEM IIOPSAKE B CIIydae BO3HMKHOBCHMS Yy baHka TeXHMYECKMX HEHMCIPAaBHOCTEH WM OPyrux
00CTOSATEIHCTB, MPENATCTBYIOMIHX Hconb3oBanuio MIT «Mup [Ipusuneruii». B atom ciyuae bank omoserniaer
KinmenTa o Bo3HuKIIEM cO0€ (HEUCTIPAaBHOCTH) U MIPEATIOJIAraeMbIX CPOKAX €r0 YCTPAHEHHUS ITyTEM Pa3MEIIeHUs
nHpopmanun Ha Caiite.

3.2.3. YcraHaBnuBaTh JJUMUTHI H OTPaHUUCHHS HA IIPOBE/ICHHE ONEPallnii, a TAKKE Peai30BbIBATh B
MII «Mup IIpuBuneruii» nHble MEXaHU3MBI, CHIXKatomue pucku Knuenta u banka.

3.2.4. TlpuocraHaBiIMBaTh UCIOIHCHUE PaclopsbKkeHus, COOTBETCTBYIOIEE IPU3HAKAM
OCYILECTBJICHUSl IIE€PEeBOJA ICHEXHBIX cpeacTB Oe3 cornacusi Kimenta, m OIIOKMpOBaTh BO3MOXHOCTH
coBepiieHns nanpHeWmx oneparmuii B MII «Mwup IlpuBuneruit». baHKk BO300HOBISET WCIOITHEHUE
Pacriopshxernss u mpou3BOAUT Pa30IOKUPOBKY coBepineHus omneparuii B MII «Mup Ilpusunernii», mocie
nosy4eHus ot KimeHnra noaTBep ieHust 0 COBEPILIEHUHU ONIEPALIH OT €r0 UMEHHU.

4. IlpaBa u odsi3anHocTu KimenTra.

4.1. Knuent o0s3aH:

41.1. Jo momkmouenns MII «Mup IlpuBuneruit» ozHakoMuThcs ¢ Hacrosmumu [IpaBuimamu,
Tapudamu u IlamsaTkoi, pasmeniennsiMu Ha Caiire.

4.1.2. HWcnomnb3oBate MII «Mup IlpuBmieruit» B cooTBeTCTBHHM C HactosmmMu llpaBunamu u
Horosopom.

4.1.3. Cdodopmuposats Kox noctyna npu nepsom ceance pabotsl B MII «Mup Ilpusuneruii».

4.1.4. ObecrneunBarh 0€30MaCHOCTD M IENIOCTHOCTH CPEAbl UCTIOIHEHHUS Ha MOOMIBHOM yCTpOiCTBE
(3a1UTy OT BUPYCOB, MPOTPAMM—3aKJIQ/IOK H IPYTOTO OMACHOTO MPOrPAaMMHOTO 00€CIIeUeHHsI) B COOTBETCTBUH
¢ pekoMmeHaausaMu B [Tamsrke.

4.15. BomonHate mnpaBuwia obecneueHus Oe3omacHOCTH mnpH  ucnons3oBanun MII  «Mup
[Ipusunernii», ykazannsle B [Ipunoxkenun 1 x Hacrosimum IIpaBunam.

4.1.6. CoOmomatb KOHPHUICHUIWAIBHOCTH AYTEHTH()MKAMOHHBIX IaHHBIX, WCIONB3YEMBIX s
noctyna B MII «Mup Ilpusuiieruit» u He pasriamaTh HHOPMAIUIO O HUX TPETHUM JIMLAM.

4.1.7. llpemocraButs banky Homep Tenedona nmsa HampasineHus PazoBoro mapons wu
nHGOPMHUPOBAHUS O MPOBeneHHBIX Onepanusx.

4.1.8. KoHTpomupoBaTh JOCTYHHOCTh YyKazaHHoro Homepa TenepoHa W CBOEBpPEMEHHO
nH(popMupoBaTs baHk 00 yTpare Win U3MEHEHHH.
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4.19. B cnyyae momydeHus yBeAoMieHHS oT banka o coBepiienun Omeparnmii B MIT «Mup
[IpuBmernii», y3HaBaTh HOAPOOHOCTH O IMPOBeACHHBIX Onepaluax/ABTOPH3ALMIX, CICIYIOIMUMU CIIOCO0aMHU:

- IOyTeM MPOCMOTpa KMCTOPHUU COBepuUICHHBIX Omepainuii cooTBeTcTByIOmEM pazaene MII «Mup
ITpuBuneruii»

- myreM obOpamienus B bank no tenedony: + 7 (495) 258-61-00;

- nyrem obpamenus B Konraktueii uentp III «KaptCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

4.1.10. B caydae kommpoMeTauuu AyYTeHTU(QHUKAIMOHHBIX MAaHHBIX W/WIW YTpaThl, XHIICHUS,
HECaHKIMOHUPOBAHHOTO JOCTyHna K MOOWMJIBHOMY YCTpOHMCTBY, Ucmosb3yemoro KimeHtom 1uis poctyna B
MoOunpHOe mpunoxxkenne «Mup IlpuBunerunit», a Takke B ciiydae yrparbl/m3MeHeHns JloBepeHHOTO HOMepa
TenedoHa, ykazanHoro Knmentom mpu monkimouennn kK MoOwnpHOMY mipminoxkeHuio «Mup I[lpusunernii,
Knuent 00s13aH He3aMeIUTEIHHO YBEAOMUTH baHK 0 JaHHOM (hakTe C MENbl0 MPeJOTBPAIIEHUST BOZMOYKHBIX
MOIIIEHHUYECKHUX OTepaliii CO CTOPOHBI TPEThHUX JHI. B ciydae HACTyIJIeHWs yKa3aHHBIX COOBITHH W
MoJTyueHus1 yBeomiieHus: oT banka o coBepueHHON Onepaluu ¢ UCHOIb30BAHUEM CKOMITPOMETHPOBAHHBIX
ABTOPH3aLIMOHHBIX JaHHBIX W/1Iu MoOHIBHOTO ycTpoiicTBa, KnneHnt 006s13an coobuute B bank, He mo3aHee
JIHSI, CIEAYIOIIETO 3a JHEM MOJy4deHMs yBenoMmieHHs oT banka o cosepuieHHoil Omepamuu cieayoUuuMu
crocobamu:

- myrteM oOpamieHus B bank o renedony: + 7 (495) 258-61-00;

- mnyrem obpamenus B Konraktueii mentp II «KaptCrammapt»: +7 (495) 924-75-00,
+7 (383) 363-11-58;

- myrteM obpamenus B Oduc banka.

4.1.11. Kiuent o6s13an He3ameumTensHO HHpOpMHUpOBaTh baHk 00:

e yrepe / yrpare MOOWIFHOTO YCTPOHCTBA, HA KOTOPOM YCTaHOBIEHO MOOWIBEHOE TPUIOKECHHE
«Mup ITpuBuneruii;

e yTepe / 3aMeHe SimM-KapThl C HOMEPOM MOOWIBHOTO TenedoHa, Ha KOTOPHIA HampaBiseTcs
0IHOPa30BbIi SMS-naposnb.

4.1.12. B ciy4ae BeIABICHUS MTEPEBOA (—OB) ICHEKHBIX CPEACTB, COBEPIIEHHOTO (—HBIX) 0€3 COTMacus
Knmenra wim nomo3penns Ha xumieHne, KimmeHT 00s13aH pyKOBOACTBOBATHCS HACTOSAIINM Jl0TOBOpOM.

4.2. KimeHT nMeeT mpaBo:

4.2.1. TlepemaBatb B bank 3] mnocpeactBom MII «Mup [lpuBuiernii», HCIONB30BaTh BCE
¢yHKIMOHANBHBIE BO3MOkHOCTH MIT «Mup [lpuBuieruii» B coorBercTBur ¢ MHCTpyKIMel Moab30BaTeNs MO
IKCIUTyaTanuu npuioxxenus «Mup IlpuBuiernit», pasmenienHon Ha Caiire.

4.2.2. Tlomyuath KOHCyJbTanuu banka mo Bompocam skcrutyatanmd MIT «Mup [lpuBunerniiy, a
TaK)Ke€ 3HAKOMHTBECS CO CIIPaBOYHO-MH(QOPMALMOHHBIME MaTepuagamMu 00 oOciykuBaHud MOOHIBHOTO
npuioxkeHus «Mup Ilpusunerunii», pasmemeHHsIMU Ha Caiite.

4.2.3. B ciyuae 1100010 Moo3peHus B KOMIIPOMETALUH CPEJICTB AOCTyNa B MOOHUIIbHOE IPHIIOKEHNE
«Mup IIpuBuneruii», oCymecTBIATh UX OJIOKUPOBKY B COOTBETCTBUH C HACTOSALIMM J[0OroBOpOM.

4.2.4. TlpousBoauth cMmeHy MOOWIBHOTO YCTpOWCTBa, Kak cpeiactBa jgoctyna B MIT «Mup
[puBunernii» u JloBepeHHOro HOMepa TeseOHA, B TMOPSAKE, YCTAaHOBJICHHOM YCIOBHSMH HACTOSIIETO
Horosopa.

4.2.5. KnueHt Bnpase B 110001 MOMEHT OTKa3athesi OT oOcmyxuBanust B MIT «Mup Tlpusunerunii»,
npeacTaBuB B baHK NMECbMEHHOE 3asiBIeHHE 00 aHHYJIMPOBaHWM BaHKOBCKOTrO MpPOAYKTa, COCTABIEHHOE IO
¢dopme banka.

5. IlpuocTraHoB/ieHHe U OrPaHUYEHHeE J0CTYNA K PyHKIHOHATY MOOMIBLHOI0 MPUJIOKEHUS
«Mmup IpuBuiaerunin»

5.1. bank BmnpaBe mpuoctaHoBUTH oOcimyxkuBanue Kimenta B MoOunbHOM npuiioxeHud «Mup
[IpuBuneruii» W/unu BBECTH OTPaHUYEHUS] HA MPOBEIEHHE BCEX WIM OTAENbHBIX Omnepanuid mocpelrcTBOM
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MoounbpHoro npunoxenus «Mup [TpuBuneruii» B 0THOCTOPOHHEM MOPSAKE B caydae, eciiu KimmeHT Hapymaer
MOPSIZIOK UCTIOIBh30BaHus MoOunpHOTO npuiiokeHuss «Mup [lpuBunernii», mpeaycMOTPEHHBIH HACTOSIIIUMU
ITpaBunamu.

5.2. Ilpu obOpamenun Kimenrta B BaHk ¢ 3asBicHHEM O XWUICHUHM W/WIW MOAO3PSHUHM Ha XUINCHUC
JEHEXHBIX CpenCcTB, BaHK pPYyKOBOJACTBYETCS IOJOXKECHUSAMHU HacToswero JloroBopa U HOPMAaTHUBHBIMU
noxkyMmentamu banka Poccuu.

5.3. KnmeHT BmpaBe NMpHMOCTAaHOBUTH OOCITY)KHMBAHWE W/WIM BBECTH OTpaHMYCHUS Ha ABTOPH3ALUIO
Oneparnuit B MII «Mup IlpuBuneruii», Hanpasus B baHk cooTBeTCTBYyIoOIIEE YBETOMIEHHE, COCTABIEHHOE 110
¢dhopme banka.

5.4. B nens npuocTtaHoBieHus / mpekparienns oociyxnBanus Kimmenrta B MI1 «Mup [puBunernii» mo
CJICAYIOIIAM PUIUHAM:

- B CBSI3M C HapyLICHUEM Nopsiaka ucnoias3oBanuda MII «Mup IlpusBuneruiiy;

- B CBS3M C BBISIBICHHEM baHKOM ormepaiuii, COOTBETCTBYIONINX MPHU3HAKAM OCYIIECTBICHUS
TepeBoaa ISHEKHBIX CPeNICTB Oe3 cormacus KinenTa,

- Ha ocHOBaHHUM yBegomiienus Knuenra.

bank mHbOpMupyeT Knmenta o mpuoctaHoBieHWH / mpekpamieHun obcmyxuBanus B MII «Mwup
[IpuBunernii» ¢ yka3aHHEM COOTBETCTBYIOIIEH NMPUYMHBI MyTeM HampaBieHus SMS-cooOmennii / PUSH-
yBeomieHnit Ha Homep tenedona.

6. IIpoume ycjioBus.

6.1. B ciyuae pactopxenust [loroBopa mno 3asBieHuto Kiuenra, nocieanuii 00s3aH 0JHOBPEMEHHO C
nonaueii B bank 3asBnenus o pacropskeHrH JloroBopa moracuTh BO3HUKIIYIO 1O J[0roBopy 3a107KEHHOCTD
(mpu ee HanMMYWK) B TIOJHOM OOBEME 3a OKa3aHWE YCIyr B paMKax Hacrosimero /loroBopa B pasmepe,
ycTaHoBiIeHHOM Tapudamu.

6.2. Pacropxenune JloroBopa He SBIIsIETCS OCHOBaHHMEM /sl oTKa3a Kimenra ot npoBenenust Onepanui,
COBEpIIIEHHBIX C HCITONIb30BaHHEeM MoOmipHOTO Tprinoxerns «Mup [IpuBuneruii».

6.3. JloroBop mpekpamiaeT CBoe JEHCTBHE 0€3 KaKMX—JIMOO JOMOJHUTEIbHBIX YBEIOMJICHUNA W/WIH
u3Berienuit CTopoH B ciydae 3akpbitus Kinentom mocieanero Cuera/Kaprcuera.

6.4. Bo Bcem, uto He mpemycmorpeHo HactosmmMu [IpaBunamu CTOPOHBI PYKOBOJICTBYIOTCS
ycioBusMHu  JloroBopa, B TOM 4MCIIE€ MHBIX HpWIOKEHUM K JloroBopy, HOpMaMH JE€HCTBYIOLIETO
3aKOHO/ATENbCTBA M HOPMATUBHBIMU akTaMu banka Poccum.
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[Tpunoxxenne Ne 5
Kk  JloroBopy  KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxuBanusl Qu3mdecknx Juil B banke «Mup
[puBmnernit»  (oOmecTBO ¢ OrpaHUYCHHOHN
OTBETCTBEHHOCTHIO)

IIpaBuja Bbimycka u oociayxxuBanns Kapt B paMmkax KOMILJIEKCHOTO
0ankoBckoro oocay:kuanusi B MII banke (0O0O0)

Hacrosimue IlpaBuna onpeaessitoT MOpsSA0K OTKPhITHS M BelaeHus B banke Kaprtcuera [epikatens,
MOPSIZIOK TIPEIOCTABIICHUS, O0OCITY>)KUBaHUS U HCIOib30oBanus Kaptel. B pamkax Hactosmmx [IpaBun bank
BBIINIYCKAaeT HEMMEHHBIC, J1I€0CTOBBIC KapThl KaK Ha ()U3NYECKOM HOCHUTEIIEC, TaK U O€3 HETO.

TepMHHBI U onIpeIeIeHUust

Ecnu B TekcTe I[orm;opa SIBHO HC OIr'OBOPCHO MHOC, TCPMUHBI U MMOHATUSA, UCIIOJIB3YCMbIC B HACTOAIIUX
HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

KapTta — »mekTpoHHOE CpeACTBO IaTeXa, IUTaTeXHas KapTa (Bce BHABI KapT), BBIMYIIEeHHAS /
oOciry>kuBaeMasi B COOTBETCTBHM C HAcTOSIIUM JIOrOBOpPOM SIBIISIIOIIASCS HMHCTPYMEHTOM O€3HAIMYHBIX
pacdeToB, TpemHa3HAYeHHBIM IS coBepiierus Jepxxarenem Omepanmid ¢ wucronb3oBaHueM Kapter /
pexBu3uTOB KapThl U cpeacTBOM ISl COCTABICHUS PACUETHBIX M MHBIX TOKYMEHTOB, MOAJIEKAILNX OIUIATe 3a
CUEeT CO6CTBCHHLIX ACHCKHBIX CPEIACTB KHI/IGHTa, HaxoJAIMInuxcsa Ha KapTquTe. KapTI)I BBIITYCKAIOTCS KaK Ha
¢usnueckoM HocuTene, Tak U 0e3 ¢usuueckoro Hocutens. Konkpernsiid Bua KaprTel, mpemoctasisieMoit
KnmenTty u 0coOeHHOCTH ee UCTIONB30BaHus yecTaHaBIuBatoTcs B Tapugax. KinueHT ocyiecTsisieT BEIOOp BHIA
KapTts! Ha ocHOBaHNY 3asBIEHMUS.

IIMH (IIMH-kox) — TepCOHANBHBIH HICHTH()HUKAIIMOHHBIA HOMEP — CEKPETHBIA KO,
MpeHAa3HAYeHHBIN uIa TmoAaTBepxkAeHus Jlepkarenem mpoBederns Omnepanuii B 0aHKOMAaTax W HWHBIX
JJIEKTPOHHBIX YCTPOWMCTBAaX, OCHALICHHBIX YCTPOHMCTBOM [UIi €ro BBOAA, M SABISIETCS AaHAJIOTOM
coocTBeHHOpy4YHOH monmucu Jlepxkarens. Wcnomp3oBanme I[IMH-koma mpu mpoemenunn Omepanuii ¢
ucnonb3oBanneM Kaptel sBnsiercss ans  banka moarBepxkaeHueM (akra coBepiienuss  Onepauuu
COOTBETCTBYIOIIUM Jlepkarenem.

Cnopuas Omnepanusi — Omnepanus, ocnapuaemas [lepkareneM, SMHTCHTOM WM JKBaepoM B
nopsizike, mpeaycMotpeHHom [pasunamu [Inatexuoit cucremel «MUP», mnbo paccienyemas mo yBeJJOMICHHUIO
0 HemoATBepkAeHHON Onepanuy WM HHBIM OCHOBaHUSIM.

HenTp yBenomuitenuii — pasaen MoOwipHOTO ipuioxerns «Mup [IpuBuiieruii», KOTOPBIH COMEPKUT
Bcio nH(popmanmio ot Onepauusix, coBepiieHHbIX epkatenem no Kaprcuery.

1. Tlopsaok BbIycKa M Hcno/ib30BaHusi Kaprel

1.1. Jnsa semycka Kapter epxarento HeoOxoaumo mnoamnucath 3assienue Ilpocroit DI nmbo
COOCTBEHHOPYYHO Ha OyMaKHOM HOCHTEJIE.

Bemyck Kapr, moxer ocymectBiusaTbcs baHkOM mocpeacTBOM HMCHONb30BaHHMS  MOOHIBHOTO
npunoxkenus: «Mup [lpuBunernii». KinueHT cornammaercs 1 oATBEPIKIAET, YTO B MOMEHT BhITycka Lludposoii
kapTtel Kimmenty npenoctasisercs OCII MII Pay. Omuccust OCII MII Pay ocymiecTBisieTcss Ha OCHOBaHUHU
cootBercTBytomux [IpaBun (mpunoxenue x Hactosmemy lorosopy) u JJorosopa.

[Ipn momoxxuTenbHOM pe3yibTare TpoBepkd bankoMm momydeHHoro 3asBieHus, [lepxatemnio
Bbimyckaercss Kapra B MoOwibHoM mnpuioxkeHun «Mup ITpusunernii» (Lludpomas kapra) nmubo Kapra
BbIIaeTCs Ha (PU3MUECKOM HOCHTEIE.

1.2. Omnepanmuu c¢ wucnonb3oBanueM KapTel/PekBU3NTOB coBepiIaloTCs € y4eToM TpeOOBaHMIA
3akoHoJarenbeTBa Poccuiickoit denepaunu, ycnouid HacTosamero Jloroopa, mpaBuil MIaTEKHBIX CHCTEM U
JOpyTUX BHYTPEHHUX JOKyMEeHTOB baHka.

1.3. Jlna nonrBepxkaeHus coepuienns Onepanuu JlepkaTenaro MoXeT norpedoBaThest BBoa PasoBoro
napoisi. Pa3oBeiii napons npu nposeaeHnu Onepanuii ¢ ncnonb3oBanreM Kaptel / PekBu3uToB HanpasiseTcs

Hepxaremo B Buge PUSH-yBenomnenns/SMS-coobuienns Ha J{oBepeHHBII HOMEp TenmedoHa MocIIe 3ampoca
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Jepxatenst Ha mpemocTaBieHue PasoBoro mapons (texmomorust Mir-Accept, 3D-Secure). Omun Pa3oBebrit
MapoJib MOXKET OBITH MCIIONB30BaH Jlepkarenem Juis MOATBEPIKICHUS TOJNIBKO oHOoM Oneparuy.

1.4. Tlpu corepmennn Onepanuu ¢ KapToii ¢ ncmonp3oBaHueM OECKOHTaKTHBRIX TexHoorui (PayPass),
cymma koTopoi He mpessiraet 1000 (OxgHa Teica4a) pyOineit min e€ SKkBuBajeHTa B Apyroi Bamrote, [IMH-kox
MOXXET He 3ampamuBaThcs. Omnepanus C HCIoJb30BaHHeM KapTel, coBepmi€HHass ¢ TPUMCHCHHEM
OceckoHTakTHBIX TexHomoruii (PayPass) Oe3 BBoma I[IMH-koma, cumraercs Omneparueii, COBEpIIEHHON
Hepxarenem 1u4HO.

1.5. Jlepxkarento HEOOXOMUMO BHUMATEIBLHO H3yd4aTh TEKCT COOOIICHWH, coaepikanux Pa3oBsrii
Mapoib, W, B CIlydae OTIMYWS OMHCaHUs coBepmiaeMoil Omepanuy OT pealbHOr0 HamepeHus Jlepikartensd,
Jlepateino peKOMEHIyeTcs He moATBepxaath Oneparuio (He BBOIUTH Pa30BbIil Taposib).

1.6. Ecnu pa3zmepa [1naTexxHOTro TUMUTA HEJOCTATOYHO JUTS OCYIIECTBICHHSI pacxoiHol Oneparuu, To
pacxomuas Omeparust OTKIIOHSETCSI.

1.7. B ciyuae OTCYTCTBHUS WM HEJOCTaTOYHOCTH [InmarexxHOro MuMuTa B 1aTy CIMCAaHUSI KOMUCCHH
Banka c¢ ywyerom TapudoB, Bo3MOXHOCTH coBepiieHuss Omnepanmid mo KapTe mpuocrtaHaBmiuBaeTcsi a0
nononHeHus [InarexxHoro mMMuTa B He0OXOAUMOM pa3Mepe sl CIcaHus KoMuccur baHka B COOTBETCTBHH C
neiictBytomumu Tapudamu.

1.8. Omnepamuu MoryT coBepmatbcs JlepkarereM B TeUeHHH BCero cpoka aedcTBus Kaprer, 3a
HCKIIIOUEHHEM OrpaHnyeHuil npu biokuposke.

1.9. bank Brpase 3a6mokupoBaTh Kapry.

2. OrkpbiTHe 1 Beenne Kaprcuera.

2.1. Kaprcuer ortkpsiBaeTcsi JlepkaTemo OIHOBpPEMEHHO C BBIMYCKOM KapThl Ha OCHOBaHHH
uHpOpMaluK, yKkazaHHo# JlepxkareneM B 3asBICHHU MPU YCIOBHUHU TOJOKHUTEIHLHOTO PE3yNbTaTa MPOBEPOK.
Banrora Kaprcuera onpenensiercs Tapudamu u 3asBiaeHuem.

2.2. Jlepxarenb 00513aH KOHTPOJIMPOBAThH OCTATOK ACHEXKHBIX CpelCTB Ha KapTcuere u He JOMyCcKaTh
npeBbiieHns [lnatesxxHoro mumwura. Jlep:katenb HEceT OTBETCTBEHHOCTh 3a MpeBbllieHne uM [lmarexHoro
JUMHTA, B TOM YHUCIIC 3a MpeBbllieHHE [ImaTex)HOro NMMHUTA, KOTOPOE MOXET BO3HUKHYTh B pe3yJibTare
cIcaHusa KoMuccHid baHka /v KOMUCCHIA CTOPOHHUX 0aHKOB-OYMHUTEHTOB / OaHKOB-IKBaepOB, HE YICHHBIX
npu ABropuzanun Onepanuii.

2.2.1. Ha ocratok neHexHbIX cpencTB Ha Kaprcuere bank BrpaBe HauMCISTH HPOLEHTHI, HOPSIOK
HAYMCIICHUS U pa3Mep KOTOPBIX ycTaHaBnuBaetcs: Tapudamu.

2.2.2. B cimyuae mpeblmeHust [lmarexxHoro iauMuTa B CIENCTBHM coBepiieHust Omnepanuit
npoBeNEHHBIX 0e3 ABTOopU3aluu (B T.4. B pe3yJbTaTe CIHCAHUS KOMUCCUH CTOPOHHHUX OaHKOB-DMUTEHTOB /
0aHKOB-IKBaliepoB, HE YUTEHHBIX NMpH ABTOpU3AIMH, U 1p.) ¥ Jleparenss BOSHUKAET 00s3aTENLCTBO TMEpes
Bankom B Busie Texandeckoro oBepapadra Ha cymmy mpeBbiiieHus [InarexxHoro muMura.

2.2.3. 3a nosnp3oBanue TexHuueckum oBepapadTom baHk exxelHEBHO, ¢ MOMEHTA €10 BOSHUKHOBEHNS,
HAYUCJIIET HEYCTONKY 3a nmpeBbllieHre [lnarexxnoro numuTa B pasMepe, ycraHosiaeHHOM Tapudamu.

2.2.4. llpn Bo3HukHOBeHMHM Texuudeckoro omepapadTa JlepxkaTenb 00s3aH HE3aMEAJIUTEIBHO B
MOJTHOM 00BeMe NoracuTh cyMmy TexHudeckoro osepapadra.

2.2.5. B ciay4ae HeJJOCTaATOYHOCTH TMOCTYIHMBIINX JIEHEXKHBIX CPEIICTB sl moraimeHus TexHHIecKoro
oBepapadra B monmHOM o0beMe, baHK HampaBiseT MOCTYMUBINWE JICHEKHBIE CPEJICTBA ISl IMOTAIICHHS
00s13aTeNBCTB Tiepe/l baHKoM B clielyollei ouepeTHOCTH:

— B INEPBYIO OuYepenb — HEYCTOMKM 3a mpeBbllleHUE IlnaTexHOro JIMMHMTa Ha AAaTy NOCTYIUICHUS
JIEHEXXHBIX CPEICTB;

— BO BTOPYIO OYepeib — MOralieHre OCHOBHOM CyMMbI TeXHHUYECKOro oBepapadra.
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3. Hopsagok yBenomiienus 006 Onepaiusix, 0 IPUOCTAHOBIEHUH U MPEeKPAIIEHUH
UcnoJb30BaHusa Kaprtel, nopsaiok npuema u paccMorpenusi bankom o0pamenuii / 3asiBjieHU i
Hepxaresns.

3.1. Jlepxarenb 00s3aH OCYImECTBISTH KOHTPOdb 3a OmnepanusiMu, COBEPIICHHBIMUA C
ucnonb3oBanueM Kaptel 1160 ee PekBU3UTOB B IENSIX CBOCBPEMEHHOTO BBISBICHUS U NPEXYyHPEXKACHUS
COBEPLUCHHS HECAHKIMOHUPOBAHHBIX ONEpaluil IyTeM T[OJy4eHHs M  ONEPaTHMBHOM IPOBEPKH
WHPOPMALMOHHOTO COOOIIEHHS, TOTy4YeHHOTO OT baHka.

3.2. Hudopmuposanue [epxareins o coBepiieHun kaxaoi Onepanun mpon3BoauTcs bankom myrem
Hanpasienus PUSH-yBemomiieHuit  mocpeactBoM  MoOWIBHBIX — mpuitokeHUit/SMS-cooOmennii  Ha
JoBepeHHbIi HOMep TenedoHa COOTBETCTBYIOLIEH HHPOPMAIHH.

3.3. IIpu nmpuocranosnenun (OJIOKNPOBKE) WK MTPEKpAIIeHUH UCTIonbs30Banus Jlepikarenem Kaprel B
cilyyasix, TNPeLyCMOTPEHHbIX HacrosmuMm JloroBopom, baHk B 1eHb Takoro NIpPUOCTAHOBICHHUS WIH
npekpamienust ucrons3oBanus Kapter yBemomsier [epxarenss mocpenctBom PUSH-ysemommenuit/SMS-
cooOmieHuit Ha JloBepeHHBIN HOMEp TenedoHa C yKa3aHWeM NPUYMHBI IPUOCTAHOBJICHUS WM MIPEKPALLCHHUS.

3.4. [lepxatenn o0si3yeTcs MpoBepsATh HHQOpMAIHIO, yKa3aHHYIo B 1.3.2. Hactosmux [IpaBumn, He
meHee 1 (Oaun) pasa B nenb. B ciyuae ecnu [epxarens He mpoBepsieT HHPOPMAIMIO O COBEPILICHUN Ka) 10U
ornepauuii, bank He HeceT oTBeTcTBeHHOCTH 3a Omepanuu o Kapre mu6o Onepannu ¢ UCTIONB30BaHUEM €€
PexBusutoB 6e3 cormacus [epkatenss 10 MOMEHTa MOdydeHHss BaHKOM yCTaHOBIEHHBIMH B HACTOSILEM
Horoope criocobamu, coodbmienust 06 yrpare [IMH-kona u (mnm) ucnonp3oBanus KapTel mbo ee PekBusuToB
6e3 cormacus [epxarens.

3.5. O6s3anHocTh banka mo HampaBineHwro [lepxatemo WHpOpPMAMH O COBEPIICHUH Ka)JIOH
omeparu ¢ ucnoibp3zoBanneM OJCII, mpemycMoTpeHHOW myHKTOM 3.2., a Takke WHGOpPMAUH O
MPUOCTAHOBJICHWU WIH TpeKkpamieHnnu ucnonb3oBanus JCII npexycmorpennoii n1.3.4. Hactosimux [lpasu,
cuMraeTcs ucnoiHeHHOH bankom ¢ MomeHnra otnpaBku PUSH-yBemomienuit/SMS-cooOrienuii  Ha
JloBepeHHbIi HOMep TennedoHa.

3.6. KoHTponb wHCIONB30BaHUS ACHEXKHBIX CPEACTB MO Kaxaon Omepalun OCyIeCTBISIETCS
HeprxkaTenemM caMOCTOATENILHO HAa OCHOBaHUH MH(popMaruu 06 Onepanusx, COBEpPIICHHBIX C UCIIOJIb30BAHUEM
Kapter mu6o ee PexBusuroB, HampaBmeHHoW bankom myrem PUSH-yBemomnenunii/SMS-cooOmennii Ha
JHoBepennsrit Homep Tenedona [epxarens.

3.7. B cmyuae coBepieHus ornepanuii ¢ ucronb3oBanueM Kapter mubo ee PekBusuTos, 6e3 cormacust
Hepxatensi, Jepxkatenb 00s3aH HanpaBuTh B baHk oOpaieHue/3asBICHUE HE3aMEUIUTENBHO IOCTe
oOHapy)KeHUs COOTBETCTBYIOIIEro (akra coBepineHus Onepanuu 0e3 cornacus Jlepxkarens, no Gopme u B
CPOKH yCTaHOBJIEHHBIE pa3JienioM 8 HacTosiero Jloroopa.

3.8. bank o00s3yercs paccMoTpeTh 3asiBieHHe O Hecornmacuu ¢ Omnepanmed, TPOBEISCHHOW C
ucnonb3oBanueM Kaptel/ee PekBU3HTOB 1o (GopMe M B CPOKHM, YCTAaHOBIICHHBIE DPa3[esioM 8§ HACTOSILETO
Horosopa.

3.9. Cpoku ocmapuBanus Omnepauuii, coOBepIIEHHBIX C Hcnoib3oBaHueM Kaptel/ ee PexBusutos,
pernamentupyrores IlpaBnnamu mnarexsnon cuctemsl «MUP», IlpaBunamu CBII, a Taxke npaBuiaaMu WHBIX
IJIATEKHBIX CUCTEM (€CIH IPUMEHUMO).

3.10. B cmydae orcyrcTBHs NUCbMEHHBIX mpereH3uit [lepxkarens B Teuenue 30 (Tpumuars)
KaJIeHJapHBIX JHEH ¢ MOMEHTa TpoBeJeHHs pacueToB bankoM mo Omneparuu, Takas Onepanus CUUTACTCS
MOJTBEPKJICHHOM, JalbHENIINE peTeH3un Jlepxkarens K pacCCMOTPEHHUIO HE TPUHUMAIOTCSL.

3.11. JlepxaTtenb 00si3aH COXpaHATH BCE€ JOKYMEHTHI, CBSI3aHHBIC C OCYILECTBIICHHEM ONepaluii ¢
ucrnions3oBanneM Kaptei/ee PexBmsutoB B Tedenume 180 (CTo BocempnecsT) KalleHAApHBIX ITHEH C TaThl
coBepuierns Onepanun. IIpu BOZHNKHOBEHHH CIIOPHBIX BOMPOCOB JlepkaTelb MPeJOCTaBIsEeT 3TH TIOKYMEHTEI
B baHk 1o ero nepBoMy TpeOOBaHHIO.

3.12. B cmydae yrtpatel (B TOM 4YMcie yTepH, XuuleHus)) MoOunbHoro ycrpoictsa [epkartens/
nHpopmaiun o PexBusurax KapTbl, BOSHUKHOBEHUS PHCKa HECAHKITMOHUPOBAHHOTO UCIIONIb30BaHus KapThl/ee
PexBusuroB /T[IMH-koma) u (wnm) WX Wucmons3oBaHus Oe3 cornmacus Jlepkarens, Jepikarellb 00s3aH
HEe3aMeUTUTENILHO YBEZOMHUThH 00 3TOM baHK, U OCYIIECTBUTH CIIEAYIOIINE CHCTBUS:

— coobumts 00 wHIMAeHTe B bank mo Ttenedony: +7 (495) 204-14-76, + 7 (495) 258-61-00 u
CIIEZIOBATh MOYYEHHBIM OT COTPYIHHKA baHka HHCTPYKIHAM;

— oOparutbcsi B kpyriocytodnsiii Kontaktabiit nentp I «KaprCranmapt»: 8 (800) 200-45-75
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+7 (495) 924-75-00, +7 (383) 363-11-58;

—  coobmuTh o brmokupoBke KapTel mocpencTtBoM MOOWIBHOTO TPWIOKEHUS (MpU HATHMYHC
TEXHUYECKON BO3MOXKHOCTH);

— mnpepoctaButh B Oduc nuceMmenHoe 3aspineHne Ha brokupoBky KapTel Ha OymMa)kHOM HOCHTEITE,
cocraBieHHoe 1o (opme banka, ¥ COOCTBEHHOpPYUYHO moOANKMcaHHOE JlepkaTeneM, a TakkKe NPEAbIBUTH
JOKYMEHT, YIOCTOBEPSIOIIUI THIHOCTb.

3.13. JlepkaTtenb MoxeT oOpamarbes B baHk, ¢ 3asBIeHHAMHU 00 OCYIIECTBICHUH Pa30JIOKHPOBAHUS
KapTsi.

4. IlpaBa u o0s3anHOCcTH Bbanka.
Bbank o0s13yeTcst:

4.1. Tlpm mpUOCTAHOBJICHUM WM NPEKpallleHUH Hcmoyib3oBanus Jlepxkarenem Kaptel B mopsike,
yCTaHOBJIEHHOM J[0roBopoMm, mpeaocTaBuTh JlepkaTento nHQOPMAITHIO O IPUOCTAHOBICHNUH WITH MPEKPAIIEHIH
rcronb30BaHus KapTel B IeHh TaKOTO MPHUOCTAHOBIIECHUS WM MPEKPAeHHs C YKa3aHHEeM MPUYUHBI TaKOTO
MIPUOCTAHOBJICHHSI WM MTPEKPAICHNS B CIIyJasx, MPeTyCMOTPEHHBIX JloroBopoM, a Takxke:

— B CIlydae yTparsl (B TOM YHCIE YTEPH, XHUIIEHNI) MOOMIBFHOTO TenedoHa U (MITH) NCIIOIB30BaHUS
6e3 cormacus Jlepxarens Kapter nndopmamum o PexkBmsurax Kapte/[IMH-konma, a Takke KOMIIpOMETaIiu
Kapter  (Bkmowas  kommpometannto  PexkBusutoB — Kaprtel/IIMH-koma),  BO3HHKHOBEHHS  puHCKa
HECAaHKIIMOHUPOBAHHOT O UCIIOJIL30BAHUA Kame/ee PCKBI/I3I/ITOB;

— B caydae nomydeHusi ot [lnarexnoi cuctembr «MUP» cBemenuit o komnpomerannu Kaprel/ee
PexBusutoB/[IMH-koma wnm BbIABICHWS baHKOM IOMBITOK MPOBEACHUS MOIICHHUYECKUX OIepaIiii ¢
rcrnoip3oBanueM PexksusutoB KapTsr;

—  mo 3asBieHuio Jepxxarens B CBSI3H ¢ UCIOIb30BaHHEM KapThl 63 ero cormacus;

— B ClIy4ae OTCYTCTBUS WM HEJOCTaTOYHOCTH [lnmaTexHOro mnMMHTa TIPU COBEPILIEHUHU
Oneparuit/aaTel HACTYIUICHHS YIIJIATHl KOMICCHH;

— B UHBIX CIIy4asx, IPeJyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil denepanyu.
Bbank umeert npago:

4.2. Tlo onepanusm ¢ ucnons3zoanueM Kapter bank umeer npaso:

4.2.1. CamocTOsTENFHO BeCTH yd4eT [lnaTexHOro JMMHUTa W NMPHHUMATh HEOOXOIWUMBIE MEpHI TPU
yperynupoBanuu TexHudeckoro oBepapadra.

4.2.2. Otkazath Knuenty B nposenenun Ormepaiuu B ciaydasiX, NMPeIyCMOTPEHHBbIX JloroBopoM, a
TaKxe:

—  HEJOCTATOYHOCTH WJIM  OTCYTCTBUS  [lmaTrexHOro JuMWTa Ui YIUIAThl  KOMHCCHIA,
npenaycMoTpeHHbIX Tapugamu;

—  HEIOCTAaTOYHOCTH WIIM OTCYTCTBUU lLmaTesxHOTO MTUMUTA [T cCoBepIIeHus onepanuii o Kapre;
— B cayuae bnokupoBanust Kaptel B cooTBeTcTBHM ¢ HacTosimumu [IpaBuiamuy;

—  ecnu B otHomennn Omneparuu bankoM He OblIa poBesieHa ABTOpU3AITHS,

4.2.3. He mpoBoauth ABTOpH3aIHio B OTHOmeHnH Onepaiyun B ciiydyae, ecliu:

— cymma Omnepanuu, KOTOPYHO JK€JaeT COBEpIUIUTh Jlepxkarenb, a TakkKe CyMMa KOMHUCCHH,
noJytexaiias yriare banky B cootBercTBum ¢ JJoroBopom u Tapudamu, npessiiaeT [Inarexusiii Jlumur;

— B ortHomennn KapTsl ocymiecTBieHa biokupoBka,
—  HCTeK cpok aeiicreus Kaprsr;

— Kapra/ee PekBu3uthl ncnonb3yercs ¢ HapylleHHeM 3akoHoaaTenscTBa Poccuiickoit denepaunn
W/WIK YCIIOBUSMH HacTosuiero Jlorosopa.
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4.3. Jenexunie cpenctsa ¢ yrpauennoro JCII Jepxarenp MoxeT moiayuuts B Odurce, npeabsBUB
JIOKYMEHT, YJIOCTOBEPSIOIINM JTUUYHOCTD [leprkaTens.

5. IIpaBa u o0si3anHOCTH [lepaxaTeis.

Jep:kaTennb o0si3yercs:

5.1. CBOEBpEMEHHO U B ITOJTHOM 00BEME 03HAKOMHTLCS C YCIOBUSIMH HacTosero Jlorosopa.

5.2. Jlo nauana wucnonb3oBanus Kaptel, Kapra nmomkHa OBITh akTHBHpOBaHa B TMOPSIKE,
yCTaHOBJIEHHOM baHKOM.

5.3. He wucnons3oBats Kapry/ee PexkBU3UTHI M HE COBEpIIATH/NIBITAThCA COBEPIIUTH Omnepanuu ¢
ucnoib3oBaHueM PexkBuzuToB KapThl mocie npexpalieHus ee JeHCTBUs.

5.4. Ilpu Tenehonnom obpamennu B bank 1 Mnerrndukannm coodmuTs aeictByromee KogoBoe
CJIOBO, yKa3aHHOE B 3asBIICHUH WM N3MEHEHHOE TIepBoHadaipHoe KomoBoe ciioBo.

5.5. Hecrun ¢(uHaHCOBYIO OTBETCTBEHHOCTHh 3a Bce Omepamnuu, COBEPIICHHBIE C HCIOIB30BAaHHEM
Kaptbl/ee PexkBU3NTOB, B TeUeHHE €€ CPOKa JCHCTBUS.

5.6. lepxaTens BrpaBe U3MEeHUTh KogoBoe ciioBo.

5.7. B teuenue cpoka aetictBus Kaptel [lepkarens BmpaBe moaaTh 3asBICHHE O JOCPOYHOM
npeKpalieHny ee aericTeus o ¢popme banka.

6. Ilpexpamenue neiicteusi Kaprel u pacrop:kenue Jorosopa.

6.1. [epxaTens mMeeT mpaBo B 000 MOMEHT oTKa3aThcsi oT KapTel u Hacrosimero Jlorosopa (B
ciaydae oTcyTcTBUs y Jlepxkarenss MHOTo baHKOBCKOro mpojykTa) NMyTeM JUYHOTO NpejacTaBieHus B baHk
MMChMEHHOTO 3asiBIEHUs O TpekpamieHuu nedctBus Kaptel u ymmatuB baHky Bce mpuyHTaromuecs o
HoroBopy komuccuu.

6.2. Ilo d¢akrty mnpuema 3asBicHHs O TnpekpamieHun aedcteus Kaptel paborHukM baHka
oCymIecTBISIOT ee brmokupoBky c¢ yBemomienmeM Jlepxkartems mocpenctBom PUSH-yBenomnenns/SMS-
cooOuieHus Ha JloBepeHHBI HOMep TeledoHa ¢ yKa3aHHEeM IPUYNHBI.

6.3. B rteuenme 45 (Copok mATh) KalleHAApHBIX IHEH ¢ Aarhl momadun B bank 3asBieHHS 0
npekpamenun aeictus Kaprtel bank npoBomut pacders o OnepanusiM, COBEPLUICHHBIM 10 JaThl IOJaYH B
bank 3asBienus o npekpaiieHun aeiicteus KapTsl.

6.4. OcraToK JEHEKHBIX CPEACTB, COCTABISAIOIMN [1MaTeXHbIH TUMHUT, a TaK)KE OCTABIIASICS YacTh
nosryueHHbIX baHkoM B pesynbraTe Onepanuy Bo3BpaTa JACHEKHBIX CPEACTB (MPH HAIWYMM TaKUX JEHEKHBIX
Cpe/CTB) YBEIIMUMBAIOT pazMep obs3arenscTBa banka mepexa [epikartenem 1mo BO3Bpary JIEHEKHBIX CPEJICTB,
Haxonsmuxcsa Ha Kapre, 3a BerueTom npuunraromumxcs banky koMuccui.

6.5. [orosop (B ciyuae orcyrcTBus Y epskaTens nHoro baHKOBCKOTro NpolyKTa) IpeKpamaeT CBoe
neiicteue, Kaprcuer 3akpsiBaercs, yepes 45 (Copok 1sTh) 1HeH 1ociie OKOHYaHus cpoka aeicTeua KapTel unu
noctyruieHus ot eprkatens 3asBieHUs O IPEKpaILEHUN ee JeHCTBUSL.

6.6. Bo Bcem, uro He npemycMorpeHo HacTosmuMHu [IpaBuiaamu CTOPOHBI PYKOBOJCTBYIOTCS
ycioBusMHu  JloroBopa, B TOM 4MCIIE€ MHBIX HPWIOKEHUM K JloroBopy, HOpMaMH JEHCTBYIOLIETO
3aKOHOJIaTENbCTBA U HOPMATUBHBIMM akTamu banka Poccun.
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[punoxxenne Ne 6

Kk  JloroBopy = KOMIUIEKCHOTO  OaHKOBCKOTO
oOcimyxuBanust pusnuecknx yui B banke «Mup
[MpuBunerunit»  (oOwmECTBO ¢  OrpaHMYEHHOH
OTBETCTBEHHOCTHIO)

IIpaBuiia BbINIyCKa U HCIIOJb30BAHHUSA YJICKTPOHHOI'O CPEICTBA IIAaTeKa
«Mup IlpuBnaernii Pay»

TepMuHBI U onIpeaeIeHs]
Ecnu B Texcte JloroBopa SBHO HE OTOBOPEHO MHOE, TEPMHUHBI U IOHATHUS, UCIIOJIb3yEMbIE B HACTOSIIIIUX

HpaBI/max, HUMCIOT CJICAYIOIINEC 3HAYCHUA:

ABTOpM3amusi — paspelieHue, npefnocraBisieMoe baHKOM, Ha OCYyIIECTBIEHHE OmIepanuil ¢
ucrionb3oBanueM DCIT «Mup Ilpusmiteruii Payy.

ABTOpHM3allHOHHBbIE JaHHbIE:

—  QR-xon, aBTOMaTHYeCKH TeHepUpyeMblii MOOWIBHBIM MpHJIOKEeHHeM Ha ocHoBe Homepa JCII
«Mup [IpuBuneruii Pay», a Taxxe mepeMeHHBIX CHCTEMHBIX ITapaMeTpOB;

— coBokynHocth Homepa OCII «Mup IlpuBunernit Pay» u IIMH-koma, ucnomnbs3yemoro B
MoOHIBEHOM NPUIIOKECHUH.

ABTOpPHM3aIMOHHBIN 3aNPOC — 3aIIPOC HA OCYIIECTBICHNE ABTOPU3AIUH.

AyTtentudukanuonnbie aanHbie — [IMH-xonm, wucnonb3yembrit mns goctyna B  MoOuibHOE
HPUWIOKEHUE.

Mnarenbumuk — GU3NYECKOE WU IOPUTUICSCKOE JIUIO, TI0 PACTIOPSDKEHUIO KOTOPOTO OCYIIECTBIISCTCS
MIEPEeBOJ] IEHEXKHBIX CPEACTB, IPEIOCTABIISIONIEe ACHEKHBIE CPEICTBA ISl OCYIIECTBICHUS TAKOTO TIepeBO/Ia
JIEHEXKHBIX CPEJICTB.

IHoayyarenp — ¢u3MUECKOE WIHM IOPUIMYECKOE JHUIO, B IOJb3Yy KOTOPOrO HAIpaBlIEH MEpPeBO.
JCHEKHBIX CPENICTB.

Inare:xxnasi cucrema «Sendy» (IIC «Sendy», Cucrema) — COBOKYIHOCTh OpraHH3allni,
B3aumoeiicTByromux mo IIpaBunam I1C «Sendy» B 1ei1sX OCYIIECTBICHHUS MIEPEBOJIOB ICHEKHBIX CPEICTB U
JICWCTBYIONINX B COOTBETCTBUHM ¢ TpeboBaHusiMu DenepanpHoro 3akona ot 27.06.2011 Ne 161-03 «O
HALMOHAJILHOH IJIaTESXKHOW CHCTEMEY.

IMUH-kox — nudpoBoii NepcoHANBHBIN HICHTUPUKAIMOHHBIA HOMED.

DJieKTpoHHOE cpeacTBo miaarexa «Mup Ipusuneruii Pay» (3CIT MII Pay) — cpeacTBo miarexa,
Ha 0ase TexHonornu QR-koaupoBanus (pa3oBeIi TIarexHb QR-K0), MpeaHasHaYeHHOE IS COBEPIIIEHHUS
KnuentoMm omepanuii ¢ AeHeXHbIMH cpeacTBamu, yureHHbIMM Ha Cuere/Kaprcuere. DCII MII Pay
BhIMyckaercsi bankoM B pamkax ydactus banka B [1C «Sendy» u sBnsiercst 9CIT «Sendy» no cmbicity [IpaBun
Cuctewmsl, oj cooctBeHHBIM OpeHioM banka. DCIT MII Pay Beimyckaetcs 6e3 puzndeckoro Hocuresst. Jloctyn
k OCII MII Pay MoxeT ObITh OCYILIECTBIIEH C UCIIOIb30BaHHEM MOOWIBHOTO PUIIOKEHHUS.

1. OoOume mooKeHus

1.1. Hacrosmue IlpaBumna conepxaT Bce CYLIECTBEHHbIE YCIOBHMs 3akiodeHusi Jlorosopa o6
HCIIONIB30BAHUU BJIEKTPOHHOIO cpeacTra miatexa «Mup [Ipusuneruii Pay» npu ocyiiecTBieHHH IEPEBOIOB
JCHEKHBIX cpeacTB (najnee — [IpaBuia).

1.2. CosepuieHue yka3aHHbIX B Hacrosmmx [IpaBumiax JeWCTBUI SBISETCS TOIATBEPKICHUEM
coracus (PU3MUECKOTO JIMIAa 3aKIIOYUTh JIOTOBOP Ha BBITYycK U oociyxuBanne DCII MII Pay Ha ycnoBusix, B
nopsiike U 00beMe, U3JI0KEHHBIX B HacTosmux [IpaBuiiax, a Taxke Ha ycnoBusix Jlorosopa.

1.3. B pamkax wHacrosmux IlpaBun bank mnpemocraBinsier KimeHTy clemyioniye YCIyru:
npenocrasienne Kiuenry Bo3moxkHocTn ucrons3zoBanus DCIT «Sendyy;

— YdYeT mpenocTaBiIeHHBIX KIMeHTOM IeHeXHbBIX CPE/CTB;

— TepeBOJ ACHEXKHBIX CPEICTB Ha OCHOBaHMH Pacniopsxenuit Kinenra;

— OCyIIEeCTBIIEHHE APYrux onepaunii ¢ ucrnonb3oBanueM DCII MII Pay B 00beme, npeycMOTpeHHOM

Hactoammmu [Ipasmiamu u JloroBopom (ecim MpUMEHUMO).
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1.4. Peructpanus Knuenra, Heooxonumas i nonyuenus noctymna k OCIT MIT Pay, ocymiecteusieTcs
yepe3 MoOunpHOe MPUIOKEHHE ¢ HCII0JIb30BaHuEM AOOHEHTCKOTO HoMepa nocie BBoja Kientom PazoBoro
aposs.

1.5. Osnakomnenue Kiuenta ¢ Hacrosimumu llpaBuiaamMu W TPUHATHE YCIOBUIM YKa3aHHBIX
JOKYMEHTOB B IIEJIOM, MOXXET MOITBEPXKIAETCS COOTBETCTBYIOMIEH OTMETKOH B MOOWIBFHOM TPHUIIOKEHHH.
Taxoxe mo npucoeanaenus kK HactosmuM [IpaBunam KimenT o6s3yercst o3aakomutcs ¢ [laMsaTkoi.

1.6.  PesynpraTtom mpucoemuHenus Kimenrta k HacrosimuMm [IpaBuiiam sBISIETCS MPEIOCTaBICHHUE
Kmuenty nepconudummupoBannoro JCII MII Pay. KnuenT cornamraercss u mOATBEP)KAAET, YTO B MOMEHT
Beimycka OCII MII Pay Knmenty mpenoctasnsiercs Kapra 6e3 ¢usnueckoro Hocutens. Omuccus KapTer
OCYIIECTBISIETCS Ha OCHOBAaHWW COOTBETCTByromux l[IpaBun (mpmiiokenune 5 k Hacrosimemy JloroBopy) u
Horosopa. Kapra u 3CII MII Pay oGecnieunBatoT BO3MOXXHOCTh ocymecTBienns Omepanuii Kimmenrom mo
Kaprcuery HezaBucumo apyr ot apyra. [lpu ncnonszoBanuu SCIT MIT Pay He ucnonb3yrorcst fannbie KapTer
Y KapTOYHbIE TEXHOJIOTHH.

1.7. Kiumenry moxet ObITh BhITyieHO He Ooiee ogHoro DCIT MII Pay k omnomy Cuery/Kaprcuery.

1.8. IIMH-kox co3zmaercs KireHTOM caMocTosITeIbHO B MoOmipHOM npunokenun. [ITMH-koq Moxket
ObITh M3MeHeH KitmeHnTom B m000if MOMEHT M HEOTPaHHYEHHOE KOJIMIECTBO Pas.

2. Topsaaok ucnoaszoBanus ICII MII Pay

2.1. Vcnonw3osanue JCII MII Pay ocymecTBisieTcst TOJIBKO C MpoBeieHreM mosHoi neHTudukanuu
[HOA/®T/®POMY (nepcorndunmporannoe ICII).

2.2. Onepanun ¢ ucnonb3oBaHueM nepconupunppoanHoro OCII mpow3BoaMTCS B TMOPSIKE,
omnpeneneHHoM Jlorosopowm, ITopsiaxom Beimycka u oocmyxuBanus KapT B paMkax KOMIUIEKCHOTO OaHKOBCKOTO
oocnyxuBaaus B MII banke (OOO), IlpaBumamum AUCTaHIIMOHHOTO OaHKOBCKOTO OOCTYXHBAHHS C
ucnonb3oBaHrueM MoOwibHOTO mpunoxenuss «Mup [lpuBuneruii» B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO
obcirykuBanus B MII banke (OOO) n apyruMu npuiiokeHUsIMH K HacTosieMy JloroBopy (eciu mpuMEeHUMO).

3.  Ocobennoctu ocymectBiaeHust Onepanuii ¢ ucnoinb3zopannem JCII MII Pay

3.1. bank npu npueme ot Kinmenrta PaciopspkeHus K HCITOTHEHHUIO YAOCTOBepsieTcs B MpaBe Kimenrta
Ha nepenady Pacnopspkenus ¢ ucnonaszoBanuem DCII MII Pay na ocHoBanuu Hactosmux [Ipasui, Joroeopa
u Ilpasun IIC «Sendy», B ToM wumcie AyTeHTH)UKALMOHHBIX [aHHBIX. BBOJ KOPPEKTHBIX
AyTeHTH(UKAMOHHBIX AaHHBIX npu3HaeTcs CTOpOHAMH JTOCTATOYHBIM JJisi YIOCTOBepeHus mnpaa KiueHnrta
nepenady Pacnopspkenust.

3.2. B cnyuae, ecnu npaBo Knuenra na nepenauy Pacnopsokenus ¢ ucnonszoBanuem OCII MIT Pay
HE YJOCTOBEpeHO, JH00 pekBu3nTh Omnepalud He COOTBETCTBYIOT YCTaHOBJIEHHBIM TpeOOBaHUM, JH00, B
Clly4ae HeOCTaTOYHOCTH JIEHEKHBIX cpencTB Ha Kaprcuere, bank He npuHumaer Pacnopsbkenue Knmenta
WCTIOJIHEHUIO M Hampasisier Kimenty B MoOOMIBHOM NPUIIOKEHUH YBEJIOMIIEHHE 00 3TOM HE IMO3JHee JIH,
CJIEIYIOILEro 3a IHeM nonydeHus Pacnopsixenus Knuenra.

4. KoHpuaeHIMATbHOCTh U 6€30MaCHOCTD

4.1. CropoHbl 00513yI0TCSl IPUHUMATD BCE HEOOXOIMMBIE MEPHI 110 00eCTIeYeHNI0 0€30MacCHOCTH U
3amuTe HHQOpMaLU U JOKyMEHTOB CHUCTEMBI.

4.2. Kuuent 06s13an npu ucnoib3oBanuu DCIT MIT Pay coGmonatek 3akoHoAaTenbecTBO Poccuiickoit
®enepaunn, HopMaTuBHBIE akThl banka Poccun, Hactosmue Ipasuina, loroBop, npaBa 1 3aKOHHBIE HHTEPECHI
banka u TpeTbux JuilL.

4.3. Kuument o0s3an ucnons3osats ICII MII Pay Tonbpko nuuno. KnueHT He BnpaBe coo0ImaTh MK
WHBIM 00pa30M niepeiaBaTh CBOM ABTOPU3ALIMOHHbBIE M AyTeHTH()HUKALMOHHBIE JaHHBIE TPeThUM JiuiaM. [IpaBo
ucnionb3oBanus Kinmuenrom DCIT MIT Pay siBisieTcst HCKITIOUNTENBHBIM U HETIEPEIaBaeMbIM.

4.4. KiueHT 00s13aH 00ecTieUnTh aHTUBUPYCHYIO 3aIIUTY YCTPOWUCTBA, UCHOIB3YEMOT0 Il JOCTyIa
k OCII MII Pay.
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4.5. KiueHT He BIIpaBe UCIIOIB30BaTh MPOrPaMMBbI ¥ IPUMEHSITh HHBIE MEPHI, To3BosIsitoiue KimeHty
CKPBITh OT baHka TeXHUYECKUE XapaKTePUCTUKU MOAKII0UeHUS K ceT UuTepHet ans ucnoaszoanus CII MIT
Pay.

4.6. Bank Brpase B 1t000e BpeMs, Oe3 TOMOTHUTEIBHOTO yBenomiieHus: KimenTa, pa3padareiBath u
BBOJWTH B ICWCTBHE TOTIOTHUTEIbHBIE MepBI Oe30macHocTH ucnonb3oBanus JCII MII Pay. O BBegennn Takux
TOTIOTHUTEIBHBIX Mep 0€30IacHOCTH U JeHCTBUAX KIIMEHTOB B CBSI3U ¢ BBEICHHEM TakKuX Mep baHk pa3merntaer
yBenomienue Ha Caiire.

5.  BbaoxupoBanue ICII MII Pay

5.1. B cnyuyae mpHOCTaHOBIEHHUS WM TpeKkpameHus ncnois3oBanus Kmuearom DCII MIT Pay, B
cilyyae yTpaThl AYTCHTH(QHKALMOHHBIX AAaHHBIX, TUO0 MOOHIBHOTO yCTpOiicTBa, MOCPEACTBOM KOTOPOTO
OCyIIECTBISIETCS OCTy K MoOmipHOMY nipuiioskeHnto, KineHT o0s13aH mpu oOHapyKeHUH (akTa yTpaThl Win
WHOW TMPUYMHBI MPHOCTAHOBJICHHS WM TpekpameHus ucnonp3oBanus JCII MII Pay, HezamemmuTensHO
npuHaTh Mepbl kK biokuposke DCII MII Pay u yBegomuts 06 3ToM baHK, 01HUM U3 CIOCOOOB:

- coobumTh 00 MHIMIeHTe B baHk mo Tenedony: +7 (495) 204-14-76, + 7 (495) 258-61-00 u
CJIEZOBATh NOJIY4YEHHBIM OT COTPYAHUKA baHKa HHCTPYKLUSIM;

- cooOmmte o brnokupoBke Kaprtel mocpeactBom MoOuinbHOro mnpuioxeHus (IpH HalIWdue
TEXHUYECKOI BO3MOXKHOCTH);

- npenoctasuth B O¢uc nuceMeHHoe 3asBieHne Ha biaokuposky KapTel Ha OymMakHOM HOCHTEIE,
coctaBieHHOoe 1o ¢opme banka, u coOCTBeHHOpPY4HO moamucanHoe JlepikaTeneM, a TaKkKe NPEAbSIBUTH
JOKYMEHT, YI0CTOBEPSIOMIUI JIUYHOCTb.

5.2. Paz6nokuposanune DCII MII Pay Knunenra, ocyniectisiercs: mpu TudaHoM oOparenun Kinuenrta
B Oduc ¢ ohopmieHrneM 3asBiIeHHs O pa30IOKUPOBKE.

5.3. bank mmeer npaBo He PazbnokupoBate JCII MII Pay mo mMomeHTa monydeHHs U OIICHKH
nHGOpPMAaLMK TIPEJOCTABICHHOIO IMakeTa AOKyMeHTOB. OuenHka uH(opmanmu ocyumiectBisercss bankom B
teuenue 20 ([IBaanars) kaaeHAAPHBIX THEH C MOMEHTA €€ TTOTyUICHHUS.

5.4. bank umeer mpaBo npekpatuTh ucnoiab3zoBanue Kimmenrom DCII MII Pay, B ogHOCTOpOHHEM
BHeCyZeOHOM MOpsiKe B ciydae oTka3za KimeHTta B mpeqocTaBIeHUH JOKYMEHTOB, a TaKXKe B CIIydyasx, Koraa
MIpelOCTaBICHHbIE JTOKYMEHTHl W(WIM) aHanu3 onepauuil KineHTa [MaloT OCHOBaHMA TIojlaraTh, YTO
ucnons3oBanue DCII MII Pay ocymectsisiercs ¢ HapyeHueM yciouid Hactosimux [Ipasuin, Jlorosopa u(mim)
JENCTBYIOIETO 3aKOHOIaTENbCTRA.

6. Ilopsnox unpopmMannoHHOro oomMeHna mexny Croponamu

6.1. Kimenr o0s13aH npegoctaButh baHKy 10CTOBEpHYIO HH()OPMALIHIO AJISl CBSI3H C HUM.

6.2. ndopmuposanue Knnenra bankom o coBepiienun onepanuii ¢ ucrnonszoBanuem DCII MII Pay
MIPOM3BOANTCA TyTeM HampaBieHuss KIHeHTy COOTBETCTBYIOIIETO YBEIOMJIEHHS W pa3MEIIeHHs €ero B
MoOHIBEHOM NPUIIOKEHUH.

6.3. KimeHt o0s3yercst mpoBepsATh MHPOPMAIIUIO O COBEPIIEHUH Olepanuii ¢ ncnonb3oBanueM DCIT
MII Pay ne menee 1 (Onun) pasa B neHb. B citydae, eciu KireHT He nipoBepsieT HHGOPMAIUIO O COBEPIICHUH
ornepauuii B MoOHIbHOM NpuiIoKeHUH, baHK He HeceT OTBETCTBEHHOCTH B CBSI3H € He noiydeHneM Kimenrom
nHpopmaiun 06 Oneparusix. KmueHT npu3HaeT v MOATBEPkKAAeT, YTO C MOMEHTA pa3MelIeH!s] HHPOPMAIIUH O
coBepuwieHnn Omnepanuy B MoOWIBHOM TNPWIOKEHUH 00s3aTenscTBO baHk 1Mo ero MHQOPMUPOBaHMIO
WCTIOJTHEHO HAJICXKAIINM 00pa3oM.

6.4. Kiuent BrpaBe BbIOpaTh CHOCOO HalpaBiICHHS €My YBEIOMJICHHH O COBEPIICHHU OIEpalui C
ncnonszoBannem DCII MII Pay B nopsiake, onpenenéHHOM HacToAmMM J[oroBopoMm.

6.5. IIpu brnokupoBke/mpeocTaHoBIeHHU/IpEeKpaieHny ucrosb3oBanuss Kimuenrom DCIT MIT Pay B
cllyyasix, IpeayCMOTpeHHbIX HacTosmuMmu IlpaBunamu w/ninm JloroBopom, a Takxke 1O MHUIMaTHUBe baHka,
bank B nens bnoxupoBku/mprocraHoBieHUs/mpekpamienus ucnonb3oBanus JCII MII Pay ysemomisier
Knuenra, Hanpapisis MOCPENICTBOM MOOMIBHOTO TpuiiokeHuss SMS- coolOmieHnss Ha AOOHEHTCKHI HOMeEp
/Push-yBenomiieHnsi, ¢ yKa3aHHUEM INPHYMHBI TAaKOro bBIOKMPOBKH/TPUOCTaHOBICHHS/IPEKpaleHns. baHk
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BIIPaBe MO0 CBOEMY YCMOTPEHHUIO HCIIOJIL30BaTh OJIMH MIIM HECKOJIEKO CIIOCOOOB HANPAaBICHUS YBEAOMIICHHN
Knuenry.
7. JlomOJHUTEJbHBIE YCJIOBHUS.

7.1.  BsammootHomenus CTOpoH B paMKax BelTycka U ucnonb3oBanus DCII MII Pay perymupyrores
Hacrossmumu  [IpaBunamu, [loroBopoM, AeMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu u
BHYTPEHHUMH HOPMAaTHUBHBIMH JOKyMEHTaMu baHka.

7.2.  Ilpucoenunssich k HacTosmuM [IpaBunam, KnueHT naet cornacue Ha HanpaBieHHe eMy bankom
nHGOpPMaLK, B TOM 4YHCJIE HAlpaBJICHHE PEKIAMHBIX M MH(GOPMALMOHHBIX MaTepHajoB Ha AOOHEHTCKUIl
HOMep, MOOUITBHOM MPUIIOKEHHH.

7.3. B cayuae yBemomnenus Kinuentom banka 00 ytepe/ytpate MOOHIBHOTO yCTpOHCTBA M(WIIN)
SIM-kapts! bank o6ecrieunBaeT Bo3MOKHOCTE oniepatuBHOl biokuposku DCIT MIT Pay. JI71s1 BoccTaHOBIICHUS
noctyna Knuenry Heo6xoaumo:

— BOCCTaHOBHUTH AGOHEHTCKHI HOMEp y OTepaTopa COTOBOH CBSI3H;

— nu4aHO oOpatutbes B Oduc ¢ npeapsBiIeHneM JOKYMEHTa, YI0CTOBEPSIOIIETO IUIHOCTb.

8. Ilpexpamenue aeiicreus ICII MII Pay u pactop:xenue Joroopa.

8.1. KitneHT nmeet mpaBo B J1r000¥ MOMEHT 0TKa3aThes oT ucnonb3oBanus DCII MIT Pay u HacTosmero
Horosopa (B ciay4yae oTCyTcTBUSA y Jlepikarens nHOro baHKOBCKOro MpojayKTa) IMyTeM HampaBieHus B baHk
3asBneHus o npekpawienun nercteus JCII MII Pay B mopsiake, onpefeeHHOM HacTosiuM JloroBopom, u
ymiatuB banky Bce npuunrtaromuecs o Joroopy komuccuu. Ilopsanok otkaza Knuenra ncnons3oBanust ICII
MII Pay perynupyetcst B cooTBeTcTBHH C 1I. 6 [Topsinka BeIlTycka U 00CTy>KUBaHUsI IJIaTEKHBIX KapT B paMKax
KOMIUIEKCHOTO 0aHKOBCKOTO 00cmykuBanusi B MII banke (OOO).

8.2. Bo BceM, uro He mpeaycMoTpeHo Hactosimumu [IpaBunamu CTOPOHBI PYKOBOJACTBYIOTCS
ycnoBusimMu Jlorosopa, IlopsiakoM Bblycka W OOCITY)KMBaHHSI IUIATEKHBIX KapT B paMKax KOMIUIEKCHOTO
OankoBckoro oocimyxkuBanus B MII Banke (OOO), [IpaBuiia TuCTaHIIMOHHOTO OaHKOBCKOT'O OOCITY)KUBaHUS C
ncrnonp3oBaneM MoOwuinbpHOTO TipmiiokeHust «Mwup [lpuBunernit» B paMkKax KOMIUIEKCHOTO OaHKOBCKOTO
oocirykuBanus B MI1 banke (OOO) n apyruMu npuiaioKeHUsIME K HacTosieMy JloroBopy (eciau mpuMEHHUMO),
HOpMaMU JEHCTBYIOILETO 3aKOHOATEIbCTBA U HOPMAaTUBHBIMH akTaMu banka Poccun.
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