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1. Tepmunbl u onpeneaeHust

Aemopu3ayun — OATBEPKICHUE IOTHOMOYMH (TIpeJocTaBlIeHHE TpaB Aoctyna) Kinuenra, ycrnenHo
npoleAnero AyTeHTU(UKAMIO BXOJa, Ha MOJydeHHe yciayr baHka, mpeaycMoTpeHHBIX [loroBopamu, c
ucnoap3oBaHueM JImaHoro kabnHeTa Ha MPOTSDKEHUH 0HOTO CeaHca COeTUHEHMS.

Aymenmugpuxayuonnsle 0annvie — caMocTosATeNbHO co3faannble Knuentom «Jlorun» u «Ilapomby,
UCIIONIb3YyeMble JUTA Lieled ycTaHoBieHus muaHoctd Kimenrta mis noctyna B Jlnuneiii kabunet. Coznanue
AyTeHTH(UKAIMOHHBIX JaHHBIX SABJsieTcs 00s3aTensHbIM s Kienra.

Aymenmugurkayua  6xo0a — TIpoUeAypa  TPOBEPKH  COOTBETCTBHSI  IPEIBSIBICHHBIX
AyreHTn(uKanMoHHBIX AaHHBIX W Koja monTBep)kaeHus, BBIONHsSEMas mepea ycraHoBieHuem CeaHca
coenuHeHws. be3 yenenrHol AyrenTrdukaryn Bxona CeaHc coeMHEHNS HE yCTaHABINBACTCS.

Aymenmugurkayua onepayuu — tpouenypa mnoamucaHus KIHMEeHTOM 3IIEKTPOHHOTO JTOKyMEHTa
NPOCTOM  BIIEKTPOHHOW TMOAMUCHI0O M TPOBEPKH NpuHaIekHOCTH Kimenty momydyeHHoro baHkom
3NEKTPOHHOTO JOKYMEHTa mocpeacTBoM Jlnunoro kabunera u (wim) Crienuann3upoBaHHoro paszaena Caira.

Aymenmugpurkayusa yepe3 ECHA — nponenypa Bxona Kinuenra sa Crnenuanu3upoBaHHBIA pa3zen
Caiirta, ucroyib3ys ayreHTH(GUKaIoHHbIe JaHnHbie ECUA.

bank — bank  «COeperarenbHO-KpeIUTHOTO  cepBuca»  (OOIIECTBO €  OrpaHMYCHHOU
otBerctBeHHOCTHIO)/bank «CKC» (O0O0). Anpec banka: 121069, r. Mocksa, yn. IToBapckas, nom 23,
ctpoerne 4. JlumeHsus mnpodeccHOHaTbHOTO YYacTHHWKA pHIHKA IEHHBIX Oymar Ha OCYIIECTBICHHE
opoxepckoii gesreiabHocTH Ne 045-14040-100000, Beinannas bankom Poccuu 11.10.2017r. Ge3 orpanuyeHus
cpoka paeiictBus. JlumeHsnss mpoeCCHOHANPHOTO YYacCTHWKA PBIHKA IEHHBIX OyMar Ha OCYIIeCTBIICHHE
nenosutapHoi gestensHOCcTH Ne (045-14041-000100, Beimamnas bamkom Poccum 11.10.2017r. 6e3
OTpaHUYEHUS CPOKA JEHCTBUS.

Bupoica, Mockosckas bupaca - IlyonnuHoe aknmoHepHoe o01iecTBo «MockoBckas bup:ka MMBB-
PTC» ITAO Mockogckas bupxa.

Bupiicesaa unghopmayua — gacte naopmanuu, npenoctaBisseMmort bankom Kmuenty B JlmuHOM
KaOWHeTe, MpEeICTaBJIAomas co0oii NU(POBBIC JaHHBIC W WHBIC CBEJACHHS HE KOH(QHUIACHIUAIBHOTO
XapakTepa O XOA€ M WTOrax TOProB Ha bupxke W WHBIX OpraHM3aTOpax TOPTOBIH, MPENOCTABIsSEMbIC B
peXHME pearbHOTO BpPEMEHH, C 3aJepKKOW WM B BHJIE WTOTOB TOProB, a Takke HH(POPMAINOHHEIE
coobmenust bupxku u TpeTpux smn, oOpabOTaHHBIE M CHUCTEMaTH3HpOBaHHBIC bupkell, mpaBoM Ha
MCIOJIb30BaHKE KOTOPBIX 00J1afaeT brupika B COOTBETCTBUY C 3aKOHOAATEILCTBOM Poccuiickoit deaeparuu u
JIOTOBOPAaMHU, 3aKIOYEHHBIMH bupskei.

Mozoeop Ha Opoxepckoe obcayycueanue //lozoeop Ha  6edeHue - UHOUBUOYATILHO2O
uHeecmuyuonno2o cuéma//lenozumapnutit 002060p (danee coemecmuo umenyemoie - /l02060p) — 1orosop,
3aKTroUeHHBI Mexay Kimentom m bankom Ha okazanume bankom KimeHTy OpOKepCKHX WM JIETO3UTapHBIX
YCIIYT.

3axkpeimotii  katoy II3I] — yHUKaIbHASs TOCJIENOBATEIHPHOCTh CHMBOJIOB, HW3BECTHAas TOJIBKO
Braaenbily kimrova [IO11 u npeprasHaueHHast st CO3AaHUS IIEKTPOHHOM MTOJIITUCH.

3awguma unghopmayuu — KOMIUIEKC MEPOTIPUATHH IO MPEIOTBPANICHUIO YTEYKH WH(OPMAITUN WITH
BO3/ICHCTBHS Ha Hee IO TEXHWYECKHM KaHaJlaM 3a CYeT HECAaHKIIMOHMPOBAHHOTO JOCTyNa K HeEH, 1o
NpeAyNpeXICHUIO TPETHAMEPEHHBIX NPOTrPaMMHO-TEXHUYECKUX BO3JICHCTBUH C LENbI0 HapyLICHUs
HEJOCTHOCTH (YHHUYTOXKEHHSI, NCKaXeHHsI) WHGOpMAIMH B TIpoliecce ee 00paboTKH, Iepeayn U XpaHeHHs,
HapylmieHusT e€ CAHKIMOHMPOBAHHOM JOCTYMHOCTH W pPabOTOCIOCOOHOCTH TEXHHYECKHX CPEJCTB.
Mepomnpusrus no 3amurte UHPOPMAIMK TPU UCTONb30BaHuK JlmuHoro kabuHera, Crienuain3upoBaHHOTO
pasznena Caiita banka peannsyroTcs B 00s13aTeIbHOM Nopsiike, Kak bankowm, Tak 1 Kinuentom.

Eounan cucmema udenmugukayuu u aymeumugukayuu (ECHA) — denepanbHas
rocyJlapcTBeHHass uWH(popMalMoHHas cucteMa «EjuHas cucteMa WISHTHU(QHUKAIMM U ayTCHTU(UKAIUK B
UHpaCTpYKType, obecrieunBatomien WHPOPMAITHOHHO-TEXHOJIOTHIECKOE B3aMMO/IEHiCTBIE

MH(QOPMAILIMOHHBIX CHUCTEM, HCIIONB3YyEMBIX JJIsl MPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHLIMIAIBHBIX
YCIYT B 3JIEKTPOHHOU (opMe», KOTopasi o0ecliednBaeT B CIy4asx, MPeayCMOTPEHHBIX 3aKOHOATEIIBCTBOM
Poccuiickoit @enepanyy, CAHKITHOHUPOBAHHBIN JOCTYI K WH(OPMAITUH, CONEPIKAIIeHCa B TOCYAapCTBEHHBIX
Y MyHULUIAJIbHBIX HHPOPMAIIMOHHBIX CHCTEMAX.

3aaenenue 0 3aKAI0YEHUU 002080pP06 — OBTO  3adBICHHE O  3aKIIOYEHUH JIOTOBOPOB IIyTEM
npucoeaunHenust Kk [opsiaky obciyxuBanust knueHToB banka «CKC» (OOO) Ha (UHAHCOBBIX PBIHKAX,
VYCcnoBUsAM OCYIIECTBICHUS JCTIO3UTApHOMN nestenbHOCTH banka «COeperarenbHO-KPEIUTHOTO CEPBUCA»
(o0bmiecTBO ¢ OrpaHMUYEHHOW OTBETCTBEHHOCTHIO), IlpaBuiaM HCIoab30BaHUSI MPOrPaMMHOIO OOeCTIeYeHus
QUIK wu mpocToii 3JeKTPOHHOM MOANMHMCH TPU HCIONB30BaHWU mporpaMMmHoro obecreuenns QUIK,
cocraBiieHHOe 110 popme, npeaycmorperHoi [Topsakom o0cmykuBanus kaueHToB banka « CKCy» (OOO) Ha
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(DMHAHCOBBIX PHIHKAX, YCIOBUSMH OCYIIECTBIICHHS JCTO3UTAPHON NestenbHocTH banka «CoeperaTenbHO-
KPEIUTHOrO cepBrcay (00IIECTBO C OTPAaHUYEHHON OTBETCTBEHHOCTHIO).

3asnenenue-ankema — 3asBjcHHe - aHKeTa o 3akiaroueHuu Cornamenuss 00 DJI0 mo ¢opmawm,
npexycMoTpeHHsM [Ipmmokennem 1 a, 1 6 x HactosmmM [lpaBunam (Ilpunokenue 10 BkitouaeT B ceds
corjacue Ha 00pabOTKy MEPCOHAIBHBIX JaHHBIX).

Hoenmugpukamop Knuenma (Koo Knuenmma) — yHuUKanpHas B3alMMHO-OJAHO3HAYHO CBSI3aHHASI C
AyTeHTH(UKAIMOHHBIMI JTAHHBIMU TIOCJIEIOBATEIbHOCTh CHMBOJIOB, TpHCBamBaeMmas baHKOM Kaxmaomy
Knuenty, ucnonp3yemast 1yt oOMeHa TaHHBIMH BO BpeMsi CeaHCOB coequHeHus U uneHTudukanu Kinenra.

Hoenmugpurxamop ooxkymenma (1D- O0okymenma) - yHUKaNbHBIA WACHTH(OUKAUOHHBIN KOZ
DNEKTPOHHOTO JOKYMEHTa (X3II-CYyMMa), KOTOPBIA pPAaCCUUTHIBACTCA C HWCIONB30BaHUEM 128-OMTHOTO
anroputMa xemupoBaHusi MDS5 (Message Digest 5) u rapaHTupyer, 4TO JaHHBIE HE OBUTH W3MEHEHBI
H3menenue conepxaHusi TOKYMEHTa IPUBOAMUT K U3MEeHEHHIO ero ID.

Knuenm -  ¢wmsmdeckoe o, 3akmodmBiiee ¢ bankom — Corjamerme 00 3JICKTPOHHOM
MIOKyMeHTooOopoTe w/miu JloroBop mim ¢u3ndeckoe JHI0, UMEIoIee HaMEpeHHe 3aKIoYnTh ¢ baHkom
Cornamrenue 06 3/10.

Koo noomeepicoenusa — yaukaibHasi 0ocjIeJ0BaTENILHOCTh (KOMOMHALIMS) CUMBOJIOB, HAaIpaBiseMast
bankom Knmenrty mocpenctBom SMS- coobrienust Ha Homep tenedona. Kot moATBEpKACHUS UCTIONB3YETCS
Kimentom ams co3manus 11011 B kagectBe 3akpeiToro kimroda 1011, Pernctparum u AyreHTndUKanny BXoaa
B Jluunbplii kaOuHer, (¢opMHpPOBaHHMS aHaiora CcoOCTBeHHOpyyHOH moamucu u  [IDI1  Ha
CnenuanuzupoBanHoM pazaene Caiita. Bpems peiictBus Koga moaTBepKIAeHUsI OTPaHUYEHO U COCTABIIAET
He Oonee 5 MmuHyT. Ko moaTBep K IeHNst MpUMEHSETCS OTHOKPATHO.

Komnpomemauun AymenmupuxkayuoHnvlx OaHHbIX — YyTpara, IONO3PEHUE B yTpaTe WIU
BO3HHKHOBEHHUE TTOI03PEHUS O IOCTYIIE TPETHUX JIUI K AyTeHTHU(HUKATHOHHBIM JAHHBIM.
Koppexmnaa II2II - 1IOIl, naromas MOOJOXKUTEIbHBIM pe3yjapTaT MpU €€ TMPOBEPKE C

UCIIOJIb30BaHUEM JeHCTBYIOIIET0 Ha MOMEHT mpoBepku OTkpeiToro kmoua [IDII, cooTBercTBYyMOLIETO
3akpeiToMy kitouy [1311, ¢ ucnons3oBanuem kotoporo chopmupoBana nposepsiemas 11911,

Juunviit kaobunem (JIK) — BIO-TpUIIOXKEHWE, CHEIUATBHBIA 3allUIICHHBIA pa3fel KOTOPBIH
SBJSIETCSl YacCThbIO CHCTEMBI 3JIEKTPOHHOIO JOKYMEHTOOOOPOTa, PacloIaralolIMiCs B MH(POPMALMOHHO -
TeJIeKOMMYHHMKaIMOHHONW ceTH MHrepHeT Ha cadite Www.lk.skshank.ru u npeanasHaveHHBINH 11 0OMeHa
uHpOpMaIMel M DIIEKTPOHHOTO JOKyMeHTooOopora Mexay Kmuentom wu bankom, copepkamuii
COBOKYITHOCTh CBEACHHUH, IOJy4YCeHHBIX/UMEOMMXCsT y baHka B CBs3M C 3akiIo4eHHbIM Kimentom
JoroBopoM, B TOM uHciie BKItoYas (HO, HE OTpaHMYHMBAsCH) cBeleHUs 00 akTnBax KimeHTa, OTYETHOCTH
banka nepen KimenToMm u nHyto nHpopmanuio, pasMenieHHyo bankoMm u Tpebyemyro Jisi B3auMOIeHCTBUS
banka u Knuenra, a taxke mopydenus: KiimeHTa Ha coBepIlieHHe CIENKH C HeHHbIMU Oymaramu Ha [TAO
MockoBckas bupxka, mopydeHus: Ha BO3BpaT JIEHEXKHBIX CPeACTB. be3onmacHOCTh ucrosb3oBaHus JInyHOro
KaOnHeTa o0ecreurnBaeTCs MyTeM MMPUMEHEHNs MapoJIbHOW 3alUThl U UCTIONIb30BaHueM mpoTtokona HTTPS.
Ob0vem omepaunii, kortopele KimeHT BOpaBe oCyIIECTBISATH MNocpeacTBOM JIMyHOTO KaOMHETA U
(GyHKIMOHAIBHBIE BO3MOKHOCTH JINYHOTO KabuHeTa onpeaesstorcs bankom.

Jozun — 4Yacth AyTeHTU(HKAIIMOHHBIX JaHHBIX, YHHKAIbHAs IOCIE0BATEIILHOCTh CHMBOJIOB,
co3naHHasg KimeHTOM caMOCTOSATENFHO U HCHoNb3yeMas it AyTeHTHQUKauuu Bxoja B JINUHbBIN KaOUHET.
JloruH ucmonbp3yeTcsi MHOTOKPaTHO U MOXKET OBITh M3MeHEHO KilneHTOM HeorpaHMYeHHOE KOJIMYECTBO Pas.

Hexoppexmuaa II3I1 - TID0I1, naromas OTpUIIATENBHBIM pE3ysNbTaT TIPH IPOBEPKE C
WCIIOJIb30BAaHUEM JCHCTBYIOIIETO Ha MOMEHT mpoBepku OTkpeiToro kmoua [IDI1, cooTBeTcTBYIOMIETO
3akpeiromy kitouy [1311, ¢ ncnonszoBannem koToporo chopmupoBana nposepsiemas [1911.

Homep menegpona — vHOMep moOminbHOro Tenedona  Kimenra, mpenocraBneHHbii Kiuenty
OrnepaTopoM COTOBO# CBsI3H, yKa3aHHBIM KirieHTOM B 3asBIICHUM O 3aKJIIOUCHHUH JIOTOBOPOB, 3asBIICHHUU —
aHKeTe.

Onepamop comoeoi cea3u — IOPUANYECKOE JHIO, 3akiatouuBimiee ¢ KiMeHToM 10roBop o
NPEJIOCTABIICHUH YCIYT CBSI3M JINOO WHOW aHAIOTHYHBIA JIOTOBOp, B paMKax Koroporo KimeHTy ObL1
npenocTapieH Homep Tenedona Kinuenra.

Opzanuzamop mopzoenu — NUIO, OKA3bIBAIOIIEE YCIYTH M0 MPOBEACHUI0 OPraHU30BaHHBIX TOPTOB
Ha TOBapHOM W (WIM) (UHAHCOBOM pBHIHKAX HA OCHOBAHWM JIMIICH3UM OWPKU WIIH JUIIGH3UH TOPTOBOH
CUCTEMBEI.

Omkpoimeii  knrow II3I1 -  yHUKanbHAas IOCIENOBATEIBHOCTh CHMBOJIOB, OJHO3HAYHO
coOTBeTCTBYIOIIas 3akpbiTomy Kiarouy [1911 Knuenra, npennasnaueHnas ans nposepku noymHHocty 1911
B DJICKTPOHHOM JIOKYMEHTE U ToATBepxkIeHus (akra ee opmupoBanus Kiimenrom (BiagenbiieM 3aKpbITOTO
kimoua [I0I1). Otkperteii kimrou [IDI1 MoxkeT OBITH JOCTYNEH MIUPOKOMY KpYTy JHII TpPU ITOM
KOH(UACHIIMATBHOCTH 3aKpbIToro kiatoua [1911 ne Hapymmaercs.
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ITapony — 4yacth AyTeHTH()UKAIMOHHBIX [aHHBIX, KOMOWHAIIMS CHMBOJIOB, CIy)XKamias Ui
Ayrentudukanuu Bxoxaa. [lapons Kimenta B coueranmu c JlormHoM o0ecnednBaioT OIZHO3ZHAYHYIO
Ayrentudukammio Bxozaa. Ilapomb HCIONB3yeTCss MHOTOKPATHO, M MOXeT ObITh H3MeHeH Kimentom
CaMOCTOSITETIbHO HEOTPAHMUCHHOE KOJIMYECTBO Pas3.

Ilpasuna 3/]0 — mnpaBuna D>IEKTPOHHOTO JoKyMeHTooOopora banka «CKC» (OOO) mnpu
00CITy>)KUBaHUU KIIMEHTOB Ha (PMHAHCOBBIX PHIHKAX.

Ilpocmasa nexkmponnas noonuce (II3I1)— »>neKTpOHHAS TOIIUCH, KOTOpas IOCPEIACTBOM
WCIIOJIb30BaHMsl KOJIOB, Mapojeld WIIM HMHBIX CPEIACTB MOATBEpKAaeT (PakT (HOPMHPOBAHMS AJIEKTPOHHOM
nognucu KiMeHTOM M HMCHoJb3yeTcsl UIS ONpeAeieHUs JUIa, MOINHCABIICTO SJEKTPOHHBIH JTOKYMEHT
(Ayrentudukarym onepanun). IIpocras snmeKTpoHHAs TOAINCH, HCTONb3yeMass CTOpOHAMH B COOTBETCTBHH
¢ Hactosmumu [IpaBumamu 3/10, paccmarpuBaeTcsl Kak aHAIOT COOCTBEHHOPYYHOW MOJMIMCH, TPAaBOBOE
perynrpoBaHue OTHOLICHUH B 006JacT KOTOpo# mpenycmoTpeHo DexepanbHbM 3akoHOM oT 06.04.2011 Ne
63-03 «O6 snekTponHON NoAmHcu». [lopsnok co3manus [1911, nmoamucanus DIEKTPOHHBIX JIOKYMEHTOB
II211 perymupytorcst HactosmuM [pasrmamu 3/10.

Pecucmpayua — mpoueaypa YCIEHIHOTO BBOJA MEPCOHANBHBIX AaHHBIX Kiumenta B JlmuHOM
Ka0MHETe W TOCIeAylolee co3faHue AyTeHTH()MKAUUOHHBIX JAaHHBIX JUIA TOJXYyYeHHs JOCTyma K
¢ysakmronany Jlnaaoro kabuxera.

Caim — oduumanbHas HMHTEpHET-cTpaHMUa baHka B MH()OPMAIIMOHHO-TEIEKOMMYHHMKALMOHHON
cetu «MuTepHeT»: WWw.sksbank.ru

Ceanc coedunenusn — IpOMEXyTOK BPEMEHH, B TedeHUe KoToporo Kiment aBTopuzoBan Ha paboTy B
Jlmanom kabunerte. s Hadana CeaHca COeAMHEHUST HEOOXOIUMO MPOUTH AyTeHTU(DHUKAIINIO BXOIA.

Cmoponwt — bauk u Kiuenr.

Coznawenue 06 r1ekmpounom 0okymenmooodopome [Coznawmenue 06 3]0 — 10rOBOP MEKIY
Bankom u KinrieHTOM, 3aKIIFOUEHHBIN B HOpsAKE, IpeLycMOTpeHHOM Hactosuumu [pasunamu 9/10.

Cneyuanusuposannsiii.  pazden Caiima - crpanuna Caiita banka B uH(pOpManuoHHO-
TeJIEKOMMYHHKalMOHHOHU ceTn «HTepHeT» mo aapecy https://lk.sksbank.ru/esia, cBs3anHast ¢ 3JE€KTPOHHBIM
nmokymeHTtooboporom (DJ10) banmka w mpenHasHaueHHAs NS 3aKIIOYEHUS (DU3MUECKUMHU JTUIAMH
JUCTAaHIIMOHHO C  MCIOJb30BaHHEM HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOW cetn  «MHTepHeT»
COTJIALIECHU, TOrOBOpOB € baHKOM.

Dnekmpouuwlii 00OKymenm - JOKYMEHTHPOBaHHas WHGOpMauus, MpeICTABICHHAs B 3JICKTPOHHOM
dopme, TO ecTb B BHIE, NPUIOAHOM [UIA BOCIPHATHS UYEIOBEKOM C HCIIOIB30BAHHUEM 3JIEKTPOHHBIX
BBIYUCIUTCIBHBIX MAllIMH, 4 TAKKE IJIA I€peaadu 1o I/IH(bOpMa]_[I/IOHHO'TCHCKOMMYHI/IKEU_[I/IOHHBIM CETAM WJIN
00paboTKkK B MH(GOPMAIMOHHBIX CHCTEMaX, COOTBETCTBYIOIIAsI YCTaHOBIEHHOMY bankoM ¢opmary. dopma
otoOpaxeHuss MHPOPMALUN B DJIEKTPOHHOM JOKYMEHTE MOXKET OTIMYaTbcd OT (DOPMBI OTOOpPAKEHUS
WHQOPMAIUK B JIOKYMEHTE aHAJIOTMYHOTO BUJa Ha OyMaKHOM HOCHTENE, B TOM YHUCIIE OT THUIIOBOW (hOPMBI
JAHHOTO JIOKYMEHTa Ha OyMa)XHOM HOCHTENe, UCIOoNb3yeMol mnpu oOcimyxuBaHuu Kimenra bankom n
coJepKar JHIIb HEOOXOANMYIO (CYLIECTBEHHYIO) HH(OpMAIMIO HANIPaBIsIeMOro DJIEKTPOHHOIO TOKYMEHTA,
Opyd 3TOM OJIEKTPOHHBIM JOKYMEHT COACP)KUT BCE 00s3aTesIbHBIE PEKBU3UTHI, NPEAYCMOTPEHHBIE IS
JIOKyMEHTa JIaHHOI'O0 BHJa 3aKOHOAATENbCTBOM Poccuiickoit denepanmu, W/wiv yTBEpKIACHHbIE baHkoM
u/nim npexrycMoTpenHsie JloroBopoM, 3akmoueHHbIM Mexkay Kinuenrom u bankowm.

Dnexmpounwtii 0okymenmoooopom (3]10) - oOMeH NEKTPOHHBIMH JOKYMEHTaMU Mexay bankom
«CKC» (O00) u Knmuentamu B COOTBETCTBHHM ¢ HacTosimumu [IpaBunamu.

SMS- coobmenue (Short Message Service — ciaykba KOPOTKHX COOOIIEHHH) - KOPOTKOE TEKCTOBOE
coobuieHue, cocrosuiee M3 OyKB WJIM CHMBOJIOB, HAaOpaHHBIX B ONpEAETIEHHOW MOCIENOBATEIbHOCTH,
npeHa3HaYeHHOe JUIA Iepeadn Mo MOOMIIBHON panuocBsasu, Hampasisiemoe bankom Kimenty mo Homepy
MoOmIIbHOTO TenedoHa, mpemocraBieHHoMy Kimentom B baHk B 3asBiIeHMU — aHKeTe, 3asBICHUH O
3aKJIFOYEHUH JOTOBOPOB, HJIM B MHOM 3asIBIICHUH, B KOTOPOM yKa3aH aKkTyaJbHbIH HOMep TeedoHa.

WHble TepMuHBI, clieuajibHO HE onpeaeieHHble Hactosmumu [Ipasunamu 2/10, ucnons3yorcs B
3HAQYEHMSIX, YCTAHOBJIEHHBIX HOPMAaTUBHBIMHM IIPABOBBIMU akTamu Pocculickoit @enepannu u JJorosopamu,
3aKJIFOYEHHBIMU MeXly bankom u KiineHnTom.

2. O0uue moJI0KeHus

2.1. Hacrosmme IlpaBuia 5snekTpoHHOro JokyMeHTooOopora (manmee — IlpaBmna 3/10)
NpEeJICTaBIISIIOT co00H cornamenne Mexxay Kimentom n bankoM 00 3IIeKTPOHHOM JOKYMEHTO00OpOTE TpH
obcimyxuBannu KIiMeHTOB Ha (UHAHCOBBIX pBIHKAX C HCHONB30BaHHEM JIMuHOro KaOuHeTa u/vinu
CrenanusupoBanHoro paszaena Caiita banka, mopsimok co3manust (mpumenenus) [Ipoctoil snekTpoHHOM
nonnucy KnmeHTa, a Takyke MHBIX aHAIOroB coOcTBeHHOpY4YHOH noanucu Kimenta (nanee — Cornamienve
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00 2/10).

2.2. Coraamenue 06 /10 3akir04aeTcs B CiieaylIeM MOPsAIKe:

2.2.1. Jlumo, »xemaromee 3akmounth ¢ bankom Cormamenne o6 30 momaer B bank
cOOCTBEHHOPYYHO TIOANICAaHHOE 3asBIIEHNE-aHKeTy Ha OyMakHOM HocuTene (1o opMe, yCTaHOBIEHHOW B
[Mpunoxenun la k nHactosmMm [IpaBunam 3J10), K KOTOPOH MODKEH OBITH TNPHIOKEH KOMIUICKT
JOKYMEHTOB, TOATBEPKAAIOUINX YKazaHHbIE B 3asBICHHU-aHKETe CBelcHUS. llepedeHb AOKYMEHTOB,
npeaycMarpuBaercsi bankoM.

Cornamenue 06 D10 cunTtaercsi 3aKIIOYCHHBIM C JaThl peructpauni bankom 3asiBieHHs — aHKETHI,
ecnu WHOe He mpemycMmoTpeHo HactosuiuMm CornamenueM o0 2J10. Peructpanus 3asBieHUS-aHKETHI
MIPOM3BOANTCS TIOCTE MPoBepkr bankoMm cBeneHuil, 3apUKCUPOBAHHBIX B 3asBICHUH - AaHKETE.

2.2.2. Jluno, xkenaromiee 3akmiounTh ¢ bankom Cormamenne 06 D10 MOXET 3aKIIOYUTL €ro
JUCTAHIIMOHHO, C HCIOJb30BaHUEM HH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHeT» U
CrnenmammsupoBanHoro pasgena Caiita bamka. B 3tom cimywae, Cormamenwe o6 IJIO cumraercs
3aKITIOYEHHBIM ¢ MoMeHTa akrenTta Kimentom Odeptsl o 3akmodeHnu CornameHuss o0 3JIEKTPOHHOM
JIOKyMeHTooOOopoTe (ycimoBusi akienta ykasanel B Odepre), onyOnukoBanHoi Ha Cailite banka
(Ipunoxenue 2 k [paBuinam D/10).

2.2.3. Hacrosimum CTOpPOHBI MPHILTH K COTJIANICHUIO, YTO B CIydae €CIId Ha MOMEHT 3aKITFOYCHUS
Cormamrenus 06 310 AHCTaHIMOHHBIM CIIOCOOOM B COOTBETCTBUH ¢ II. 2.2.2 Hacrosmmux [Ipasun 310
Mexay Kinentom n bankom cymiectByer panee 3akmoueHHoe Cornamenue 00 3/10, KinenT Hacrosimum
MONTBEPXKIACT M COTJamIaeTcss ¢ TeM, 4YTo paHee 3akimodeHHoe Cormamenme o6 2J10 cumraercs
M3MEHEHHBIM Ha ycioBusax HoBoro Cormamenus 06 3/10.

2.3. 3akmrouenne Cormamenuss 00 5/10 mpow3BoIUTCS Ha YCIOBHAX, NPEAYCMOTPEHHBIX IS
JIOTOBOpa TPHUCOCNUHECHHUSI B COOTBETCTBUU €O cTaThedl 428 I'paxnmanckoro Komekca Poccuiickoit
®epnepauuy, T.€. myTeM npucoeauHeHus K [Ipasunam 310 B nenom.

2.4. Usmenenus u nononHenus B Hacrosiume [Ipapuina /10 u IpunoxeHust K HUM JOBOASTCS J0
ceenenus Kimenta mytem pasmenneHus ykazaHHOH mHpopmanuu Ha Caiite banka He mo3nHee, yem 3a 10
(HecsaTr) KaneHmapHBIX THEH 10 BeTymuieHUs B cuiny u3MeHennid B [lpaBuna 310 u [Ipunoxkenus k Hum. B
ciayyae Hecornacusi KinueHnrta ¢ m3meHeHusiMu, kotopelie bank BHocut B IlpaBuna 310, Knuent Bopase
OTKa3aThCsl OT HCIOJHEHMsI HacTosmiero CoriameHus o0 3JICKTPOHHOM JIOKYMEHTOOOOpOTe B JIHOOOH
MOMEHT, B MOpslKe npeaycMorpeHHoM Hactosmumu [pasunamu 3/10. Ilepen ucnons3zoBanueM [Ipoctoit
anekTpoHHO# monamucu Kiment oOs3yetcst o3Hakomuthes ¢ [Ipasunamu DJ10, pasmemenasivu Ha Caiite
banka, Ha mpeaMeT BHECEHHBIX B Hero bankoM m3menenuit. B Tom ciydae, ecnu KnmieHT coBepiaeT Kakue-
b0 JAelCTBHA MO DIEKTPOHHOMY JOKYMEHTOOOOPOTY, B TOM YHCJIE OCYNIECTBISIET TOAMUCAHUS
AJIEKTPOHHOTO JTIOKyMeHTa [IpocToil aneKkTpoHHOW TOAIICHI0, OH COTJIAIIAETCS C YCIOBUSMU U3MEHEHHOTO
CornamieHusi 00 3JEKTPOHHOM JOKYMEHTOOOOPOTE IyTEM COBEPIICHUS KOHKIIIOJCHTHBIX JEHCTBUI B
COOTBETCTBHH ¢ 4acThio 3 cTaTthu 438 ['paxnanckoro kojekca Poccuiickoit dexneparum.

2.5. Kimment w/mnm baHk wWMerOT mpaBo B JIO00OH MOMEHT OTKa3aTbCs OT HWCHOJHEHHS
3axroueHHoro CornamieHnss 00 3JIEKTPOHHOM JIOKYMEHTOOOOPOTE B OJHOCTOPOHHEM IMOPSIKE ITyTEM
HaInpaBJICHHUsI COOTBETCTBYIONIETO MMCbMEHHOTO YBeJIOMJIeHUsI B ajpec aApyroil CTOpOHBI He MEHee YeM 3a
30 (Tpunuarp) KaleHIAPHBIX THEH 0 MpesnoiaraeMoi natel otkaza. OTka3 ot ucronHeHus CoriameHus
00 BJIEKTPOHHOM JIOKYMEHTOOOOPOTE IPOU3BOJUTCS ITyTeM MUCHMEHHOTO YBEIOMIIEHHS B CBOOOHON
¢dopme, MOAMUCAHHOTO COOCTBEHHOPYYHO. YBeqomieHue KiMeHTy HampaBisieTcsl 3aKa3HbIM THCHMOM C
YBECAOMJICHUEM O BPYYCHUU II0 IIOYTOBOMY aJIpeCy, YKa3aHHOMY Knnentom B 3asiBieHun — aHKETC, aB
Cly4ae OTCYTCTBHSI TAKOBOTO — 10 aIpeCy PETUCTPAIlNH, YKa3aHHOMY B 3asBJICHUH — aHKeTe. baHk He HeceT
oTBeTcTBeHHOCTH Tmiepen Kimentom B cimydae, ecnu bank Hampasun KimeHTy — yBemomuieHne
BbIIIICYKa3aHHbIM Coco0OM M OHO HE 6])1.]]0 IOJIy4€HO Kaunentom mo HE3aBUCAIIIUM OT banka IMpUuYrHaM.
YBenomiieHre MOXKET ObITh Takke BpyueHO KimmeHTy nuyHO moj pocmuch mpu ero Bu3ute B bank. bank
BIIPaBe JOINOJHHUTEIHFHO NpouH(OpMUpoBaTh KiueHTa o HampaBJIeHHOM €My YBeIOMJICHMH 00 OTKase
UCTIONIHEHHs 3akiroueHHoro CorjameHuss 00 BIEKTPOHHOM JOKYMEHTOOOOpOoTe (HANpaBHUTh KOIHIO
YBEJIOMJICHHUS) C HCIOJb30BaHHEM JIMUHOTO KaOWHETa, DIIEKTPOHHOM MOYTHl M / WK (akca, yKazaHHBIX
Knuentom B 3asBieHuN - aHKETE.

2.6. Ipekpamenue nericteus CorjameHuss 00 3JIEKTPOHHOM JOKYMEHTOOOOPOTE HE BJIHMSCT Ha
IOPUINYECKYIO CHIIy M JCMCTBUTENBHOCTh OJEKTPOHHBIX JTOKYMEHTOB, KoTOpbiMH bank u Kiment
0OMEHMBAINCH 10 MIPEKPAILeHHs AEHCTBHS TAKOT'O COTJIAICHUSI.

2.7. Otka3 ot ucnonb3oBanus Kimenrom Jlnunoro xabuHera mpeamnonaraeT nNpekpaiieHue JocTyna
Knuenra k napopmanun u fokymeHTaMm u3 JIngHoro kabuHeTa.

2.8. KnmeHT MOXeT 1osb30BaThes JIMUHBIM KaOMHETOM C MOMOIIBIO MEPCOHATBHOIO KOMITBIOTEpa
(uHOrO YyCTpOIicTBa), MOAKIIOUYEHHOTO K ceTd MurepHer. TpeOoBaHus, NpenbsBiIseMble K 3allUTe
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MH()OpMALMK HA UCIIOIB3YEMOM ISl MOTy4YeHHUS JOCTyNa K JIMUHOMY KaOHHETy MepCOHaIbHOM KOMIBIOTEpE
(nHOM ycTpoiicTBe), mpuBeaeHs! B [Ipunoxennu 3 x HacTosmumM [Ipasunam D/10.

2.9. Hacrosmum bank nndopmupyer Knrenra o ToM, 4ro:

— BCe IIpaBa Ha COIEpXKAaHWE, HAUMEHOBaHHUE, JI000€ KOMMEPUYECKOE M HEKOMMEpPYECKOe
ucnonb3oBanne bupxesoit nadopmanmu, nomyuaemoit Knuenrom ¢ nomomipio JInuHoro kabuHeTa 1 I00BIX
JTOKYMEHTOB, OTHOCSIIIUXCS K HEH, BKJIIOYas aBTOPCKOE IPaBO, KOMMEPUECKYIO TaliHy, TOPTrOBBIA 3HAK U
UHBIC TIpaBa MNPHUHAIICKAT COOTBETCTBYIOIEMY OPIaHU3aTOpy TOPIOBIH, SIBIAIOLIEMYCS COOCTBEHHHUKOM
MHQOPMAIIH;

—  KuwmenT BnpaBe Mcronb30BaTh nomydaemyto depe3 JInunblil kabuner bupskeByro nHPpOpMaIuo
TOJIBKO B CBOMX JIMYHBIX LeJsIX. KIIMEHT He BIpaBe NepenpoaaBarh WK MepeaBaTh €€ Ul UCTIONb30BAHUS
TpeThbuM JuuaM. JlaHHOe OrpaHWYeHUE HE paclpoCTpaHseTcs] Ha MH(GOPMALUIO O COOCTBEHHBIX ONEpaIUiIX
Knuenra;

—  KimenTsl BmpaBe WHCIIONB30BaTh MPEAOCTaBIeHHYI0 bupkelr bupxeByro wuHbopMaiuio
UCKIIIOYUTENBHO B LENAX Y4acTHsd B Toprax (IPUHATHS PELICHUS O BBHICTABICHUU/HEBBICTABICHUH 3asIBKU,
o0bsBIeHHs (MoAauu) 3a1BoK baHkKy IUIst 3aKiIi0YeHUs CACTIOK Ha bupike, BeZieHUs B clcTeMax BHYTPEHHETO
yueTa 3aKJII0YeHHBIX 3a cueT KumeHrta caenok), a Taxke bupxkeByro mHpopManuio o0 UTOrax TOproB B
OTHOILIEHHUU CJIIEJIOK, 3aKIIOYEHHBIX 3a cueT M B uHTepecax Kimenra. Jlroboe uHOEe wHCHOIb30BaHHE
bupxepoit wmH(MOpMaruM BO3MOKHO TOJBKO TPH YCIOBHM 3aKIIOUEHHWs JoroBopa ¢ bupxkeid u B
COOTBETCTBHH ¢ mosiokeHusaMU [lopsinka ucnonbp3oBanust bupxeol nHpopmanun, npenocrasissemoin [TAO
Mockosckass ~ bupxa,  pasmemeHHIM < Ha — oduImMamsHOM  caiite  bupxkm  mo  aapecy:
http://moex.com/ru/datapolicy/.

—  Kumenrt Bnpase ucnosib3oBaTh bupskeByto MHQpOpMaIHIO, MONIYYCHHYIO B paMKaxX y4dacThs B
TOprax Ha KOHKPETHOM pBIHKE Ui CO3AaHUs MPOM3BOAHON MHQopManuu Oe3 3aKIOYCHHUS OTACIBHOTO
norosopa ¢ bupskeil npu yciaoBum, ecin npou3BoaHas HHGOpMalys He IpeJHa3HaueHa A1 JabHeHIero eé
pacrnpocTpaHeHHs WIM MPEeJOCTaBICHHUs TPETbUM JIMLIAM, a TaKXke He MpeJHa3HaueHa JJIs MpeoCTaBIeHUs
TPETHUM JIMIIaM TPaB Ha MCIOJIb30BaHUE TAKOW MPOM3BOJHON HH(OPMAIIMK WK 7Sl CO3AaHus Ha e€ OCHOBE
(MHAHCOBBIX POIYKTOB;

— Kiumenr He wumeer mpaBa 0e3 NHCBMEHHOro corjacusi bupxu (Ha OCHOBaHUM
COOTBETCTBYIOLIETO JIOTOBOPA) OCYIIECTBIATh JaJbHENIee paclpoCTpaHEeHHe WM TpeAoCTaBIeHUE
MOJTy4eHHON MHGOPMALUHU TPETHUM JIHMLAM B JFOOOM BHIE U JIOOBIMU CPEACTBAMH, BKIIIOYAs 3JIEKTPOHHbIE,
MEXaHMYECKHEe, (DOTOKONUPOBAIIBHBIC, 3alKCBHIBAIOIINE WIA OPYTrde METOIbl KOIHUPOBAHUSA W MEepeaayu
uHpOpMaIUK, e€ TPAaHCISIHUIO, JTEMOHCTPAIMIO WM TPENOCTaBICHUE JOCTyNa K TakoW WHpOpMauuu, a
Takke e€ MCIOJIb30BaHUE B UTPOBBIX, YUEOHBIX M MHBIX CUCTEMaX, MpelyCMaTPUBAIOIINX MpPEeA0CTaBICHNE
u/unm pacrnpocTtpaHenue bupskeBoii undopmanyuy;

— Kiuent He umeer mpaBa 0Oe3 mucbMEHHOro corjiacus bupkum ucnomns3oBath bupxenyro
WHQOPMAIUIO IS CO3/IaHuS WHOW MH(opManmu, npeaHa3HAaYeHHOW Ui JabHEWIIEero MpeloCTaBICHHS
TPETHUM JIMLIAM MM MyOJIMYHOTO PacCIpOCTPAHEHHUS;

—  KuumeHt He MOXeT M HE JOJDKEH HCIOJIb30BaTh IPOU3BOAHYIO OHMP)KEBYIO HH(OPMAIHIO
(umdpoBble naHHBIE, B TOM YHWCIIE HMHACKCHI W HHAWKATOPHI, PAacCUMTaHHblE Ha OCHOBE bupkeBoii
MHQOPMaLUK, OTJIMYAIOIIMECS] OT 3HAUYEHHH HMCXOAHOW, MCIOJb30BAaHHOW [UI pacueTa, TakuM oOpas3om,
4yTOOBl ANrOPUTM pacuéTa NPOM3BOAHOW HH(OpMamMM obecreurBal HEBO3MOXKHOCTb OOpaTHOro
BOCIIPOU3BE/ICHUS] UCXOHON bupskeBoi mHpOpMaIum) Ui MPUHATHS WHBECTHUIIMOHHBIX PEIICHUI B XOJe
peanbHBIX TOProB  (PMHAHCOBHIMH HMHCTPYMEHTaMH, TIIOCKOJBbKY Takas WHGOpMamus  sBISIETCS
MOIU(DUIIMPOBAHHON WHPOPMAIIHEH.

—  KumeHtr He mmeer mpaBa 0Oe3 MHUCbMEHHOro cornacusi bupxu ocymiectBisite Non-display
ucnonb3oBanue bupxesoit nHGopmanmu (Jr0doe ucnoibp3oBaHue bupkeBoil HHPOpPMaIUK, BKIIOUatoliee eé
aBTOMAaTHYECKYl0 00palOTKy, HE HMEIoIlee CBOMMH LENSAMHU: JIEMOHCTPAaLUI0 MH(OpMAalMu Ha 3KpaHax
(mucnnesix), co3nanue Ha €€ OCHOBE MPOU3BOJHON MH(pOpPMAILNK; 38 UCKIIOYEHHEM 00pabOTKH B cHCTEMax
09k-o(rca TAaHHBIX UCKITFOYUTEIHHO TI0 COOCTBEHHBIM 3asBKaM M CJIEIKaM MOJIb30BaTEs ).

2.10. [Heiucreyromas peaakius [pasun 310 pasmeriaercs va Caiite banka.

2.11. Bce [Ipunoxenus k HactosuM [Ipasunam 31O ABIAIOTCS €r0 HEOTHEMIIEMON YacThIO.

2.12. Hacrosmue [IpaBuna D10 perynupyercs, U NMOJUUHSIETCS 3aKOHONATENLCTBY Poccuiickoit
®denepanuu.

2.13. Bce omepauun B JluuHom kabunere, CnenmanuzupoBaHHoM pasnene Cailita banka
OCYILLIECTBIISIIOTCA TOJIBKO Tocie ¢opmupoBanus Kimentom u ycnemHod mpoBepku bankom [Ipocroit
3JIEKTPOHHOH moanucu B cooTBercTBuU ¢ llpaBunamu 310, ecim mHOE HE MPEITyCMOTPEHO HACTOSIIMMU
[paBunamun 2/10. Knuent m bank npusHatoT chopmupoBaHHylo KilmeHTOM M ycHemHo NpoBEepeHHYIO
bankom B coorBerctBun ¢ IlpaBmiamMn OJI0 IIpocTyro 3J€KTPOHHYIO TMOANKCH paBHO3HAYHOU
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coOcTBeHHOpYYHOH noanucu KinnenTa Ha TOKyMeHTaX, COCTAaBICHHBIX Ha OyMa)XHOM HOCHTEIIE.
3. Perucrpanus u asropusanus Knnenra B JInunom kaduHere

3.1. Peructpauus Knuenra u aktuBanms goctyna K JIndHOMYy KaOWHETY OCYIIECTBISIETCS Ha caiite
banka B cetnt Mutepuer: https://Ik.sksbank.ru.

3.2. B nensx Perucrpanuu Knuent BBonuT 3anpammBaemsiii Jlnaasiv kabunerom Homep tenedona,
YKa3aHHbIH B 3asBICHUH O 3aKIIOUYCHUH JIOTOBOPOB, CAMOCTOSITENBHO CO3MaéT AyTCHTH(QHKAINOHHBIC
JaHHBIE: JIOTUH U IapOJb.

3.3. Tlocne BBeneHwusi 3ampaliMBaeMbIX JaHHBIX baHk Hampaeiser Ha Homep Tenedona Kimenra
nocpenctBoM SMS-coobmenns Kox moxarBepikaeHus, KoTopslii KimeHT BBOIMT B CHEIHAIbHOE IIOJIE
JInunoro kaOuHeTa 1 HA)KUMAET 3JEKTPOHHYIO KHOIIKY «Jlanee.

3.4. Tlpu nonyuennu BBeneHHoro Knmentom Kopma monteepxkienus, bank ¢ ucrnons3oBaHueM
Jlmaroro xabuHeTa cpaBHUBaeT BBeleHHBINM Kimenrtom Kom moaTBepkaeHUsS ¢ KOAOM, HANpPaBIEHHBIM Ha
Homep Ttenedpona Kimenta mocpenctBom SMS-cooOmieHus, u B cllydae WX  COBIAJICHMS,
AyTeHTH()UKAIIMOHHBIE JaHHBIE CUUTAIOTCS CO3AaHHBIMH U 3apEerUCTPUPOBaHHBIMU B JInuHOM KaOuHere.

3.5. Coszpmannple Knmentom AyTeHTH(UKAaIMOHHBIE IaHHBIC HCIIONB3YIOTCS MM IIPH  KaXKTIOU
Ayrentudukanuu Bxofa u ABTopuszauuu B JlmuHoM kaOunete. KiMeHT mpusHaeT, 4yTO BCE COOOIICHHS,
JOKYMEHTBI, HallpaBJICHHBIC W/WIIM MOANUCAaHHbIe B JIMUHOM KaOWHETE, JOCTYN K KOTOPOMY COBEpILEH MO/
co31aHHbIMM KIIMEHTOM JIOTMHOM M MaposieM, CYUTAIOTCSl HAIPAaBICHHBIMU M IMOAMHCAHHBIMH OT MMEHH
nmanHoro ymna (Kimuenta).

3.6. Ecnn Bo Bpemst ocymiecTBieHus npoueaypbl Peructpanyu B JInuHoM KaOWHETE MPOMCXOAMT
cOoil coeAMHEHHs IO MOMEHTa COXpaHEeHUs AYTEeHTHU(UKAIMOHHBIX JaHHBIX (0 HaXaThs SIEKTPOHHOM
kHomku «Jlanmee»), To Permcrpamus B JluuHOM KaOuHeTe cuWTaeTcs HE OCYIIECTBIeHHOW. Kimenrty
HE00X0IMMO MOBTOPUTH Npouenypy Perucrpanmu.

3.7. KnneHt 00s3aH XpaHUTh B TallHE W HE COOOMATh AyTEHTH(HKAIIMOHHBIC NaHHBIE W Kombl
MOATBEP)KICHUH TPEThUM JIMIIaM, B TOM 4Hcie padoTHHKaM baHka mo TenedoHy, 3J€KTPOHHON MOYTE HIIH
UHBIM criocoboM. Mcmonb3oBanne AyTEHTH(QHKAIMOHHBIX JTAHHBIX JOIYCKAeTCsl TOJNBKO TpH padoTe uepes
ceTh MHTEpHET O€3 yuacTus paboTHUKOB baHka.

3.8. loctyn B JImunbiii kabuHeT B cirydae yrpaTsl/Kommpomerannn AyTeHTHHUKAIIMOHHBIX JTaHHBIX
KnreHToM MOXET OBITh BOCCTaHOBJIEH IIyTEM IPEABAPUTEILHOTO yBeAOMJIEHHs baHka M HOBTOPHOTO
npoxoxkaenus: Knmentom npouenypsl Peructpanmm (Boccranosnenusi [laponst) B JlnuHom kaOuHeTe B
Mops/IKe, YKa3aHHOM B JAaHHOM pazjese HacToamux [Ipasui.

3.9. Iocne 3aBepurenus nponenypsl Perucrpanun Knuent nmomyyaer goctyn B JInuHbli kabuHeT U
IPaBO UCIOJIB30BATh €ro B COOTBETCTBHM ¢ CoryameHneM 00 3IeKTPOHHOM JOKYMEHT0000poTe.

3.10. IIpu xaxx0¥ NOMBITKE MOXydeHus focTymna B JInunblii kabuner, KiimeHTy HEOOX0AMMO BBECTH
3anpamuBaeMble AyTeHTH(GUKannoHHble NanHble 1 Koa moxrBepxkaenus, HanpasieHHbld bankom Knunenty
Ha Homep tenedona mocpencrsom SMS-coobmenus. Ilocie BBoga yka3aHHBIX AAHHBIX M MPOXOXKACHUS
npouenypsl AyTeHTH(QUKAIWU BX0Ja, JIMUHBIH KaOMHET OCYIIECTBUT ABTOPH3ALMIO, M aBTOMATHYECKU
3amyctuT CeaHC COeTUHEHUSL.

3.11. bank ¢ ucnonp3oBaHueM JInuHOro KabuHETa MpOBEpsieT B mpouecce AyTeHTU(HUKALMK BXOJAA
npejicTaBieHHble AyTeHTH(QHKAIMOHHBIE AaHHble, a Takke Kox moareBepxkaeHus. Koa moarBepxaeHUs
NPOBEPSIETCS TOJBKO IOCNE YCIEIIHOW MPOBEPKH COOTBETCTBUS AYTCHTU(DHUKAIMOHHBIX JaHHBIX, 4YTO
pacueHuBaercst JlnuneiM kaOuHerom kak 3ampoc Kimentom Kopma mnoarsepknenus. Ilpoepka Kopa
TOJTBEPXKICHNST  OCYLICCTBISCTCSl IIyTEM CpPaBHEHUS OTHpaBieHHOTO B SMS-coobmennn Kona
MIOJITBEPIKICHNUS, CreHepupoBaHHOTO bankom 1o 3amnpocy Knuenra, ¢ KomoM moaTBepkaeHus, BBEICHHBIM
Knuentom npu AyreHTr(UKaMK BXOAA.

3.12. B cnmyuae ecnu mpu MPOXOXKACHUW MPOUEAYypbl AyTeHTH(QHKAIMK BXoaa OyJeT MOJIydeH
OTpHIIATENFHBIN PE3yNIbTaT MPOBEPKH BBEACHHBIX KimeHTOM AyTeHTH(WKAMOHHBIX JaHHBIX wian Kona
NOJTBEPKICHUS, ABTOpU3aIys He npousoiaeT n Kimenty OyJeT mpe/uioskeHO BBECTH YKa3aHHBIC JaHHbIE
3aHOBO.

3.13. B ciyuae ecnu mocie ocymectBieHust Apropuzanun Kinuenra B JInunoMm kaOuHere B TeueHHE
20 (mBaauaT) MUHYT HE OCYHIECTBISICTCS HUKAKMX aKTHBHBIX JNelcTBHH, CeaHC COeTMHEHHS MOXKET ObITh
NpeKpalieH aBTOMaTHYeCKH.

4. Wcnoap3oBaHue MPOCTOii 3JIEKTPOHHOI moanucu

4.1. B nemix obecnievueHus IOPUANYESCKH 3HAYUMBIX JNEHCTBUUA M 3aIUTHl JAHHBIX DJIEKTPOHHBIX
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JOKYMEHTOB, IepenaBaeMblx B baHk ¢ ucnonp3oBanueM CrneunnanusupoBaHHOro pasnena Caiita banka,
JlmyHoro xabuHETa MPUMEHSAETCS MEXAaHW3M NOAMHMCaHHSA DJEKTPOHHBIX JOKYMEHTOB C HCIIOJIb30BaHHEM
IIpocToti anexrponnon moxamucu (I1911).

4.2. ®dopmupoBaHHe, HCIONb30BaHHe M moATBepxkacHue CropoHamu IIpocToi 3aeKTPOHHOH
HOJIKCH OCYIIECTBIIAETCS B COOTBETCTBUU ¢ HacTosiumu [Ipasunamu 3/10.

4.3. JInst coznanus [IpocToit 3neKTpOHHOW MOMMUCH NTPpU AyTeHTH()UKAIIUK OTIEpaIlii MPHUMEHSETCS
Kox nmoateepxienus.

4.4. Koppektnas [IOI1 Knuenra sBnsercs anamorom coOcTBeHHOpydHOH moanucu Kiuenra,
3aMEHseT U paBHO3Ha4YHAa COOCTBEHHOPYYHOM MOANMCH Ha OyMa>KHOM HOCHTEIIE.

4.5. ®opmupoBanme Ilpocroit »saekrponnodt mommucu Kimentrom B JlmuHoMm kaOwHeTe
OCYIIIECTBIISIETCS ITyTEM OCYIIECTBIEHMS MOCIEA0BATENbHBIX AEHCTBUH B COOTBETCTBUU C MHCTPYKLUSAMHU B
9KpaHHBIX (hopMax, MpH STOM:

- Kimnent npousBonnT AyTeHTH()UKALUIO BXO/A;

- Kiment wHHnmupyer onepanuio (BBOAMT HEOOXOAWMBIE [aHHBIE B 3JIEKTPOHHYIO (opmy),
UCTIONB3Ysl (YHKLIMOHAIBHBIE KHONKM JImuHoro xabuHera, n mHMOuupyer 3amnpoc Koma moarsepkaeHus
(ecnm Takoi 3ampoc He cHOPMHUPOBAH aBTOMATHIECKH), ITOCIIEC YETO C MCIOIb30BaHueM JIMIHOTO KaOuHeTa
nepenaet B bank coobmenne ¢ nndopmanueii o Kimenrte u ero HamepeHuy;

- B nponiecce otnpaBku KirentoMm B JInuHOM KaOMHETE COOOIIEHUS, COIEPIKAIIero HHPOPMAIIHIO O
Knuente u omepanuu, B HEM B aBTOMAaTH4ECKOM pexuMe ykasbiBaercs Wnmentuduxatop Knmenra - npu
MOJYYeHUH DJICKTPOHHOTO COOOIIEHUsI MO oOmepanud baHK MpoBepseT COOTBETCTBHE IONYyYEHHOTO
WUnentuduraropa Kimenra, wumeromerocss B banke. CoOTBETCTBHE TIONyYEHHOTO U HMEIOIIETOCS
Unentndukaropa Kimenra pacuenuBaercs baakom kak 3ampoc Koma moarBepKaeHns Ha ONeparnio, mocie
yero Kon monreepxkaeHus reHepupyercs, HampaBisieTcs Kmmenty B SMS-cooOmennn u MoOXeT
ucnoabs3oBaThest KiimenToM ams noanucanus DiIeKTPOHHOTO ToKyMeHTa nocpeactsom [1311;

- KimenT npou3BoIuT 03HaKOMJICHHE ¢ mocTynuBiiei B SMS-coobmienun undopmarumeii ¢ Kogom
NOATBEPXKICHUSI HA ONEPaLHUI0 M, B ClIyyae COIJIacHs, MPOBOAUT AYTEHTH(HKALUIO ONEpaluH, BBOIS
nonyueHHbli Koj monTBepikIeHHs, HCIONb3ys (YHKUMOHANBHBIE KHONMKM JlmuHOro KabuHera, B
CHeIagbHOe MOJIE;

- hopmupyeTcst DNEKTPOHHBIN TOKYMEHT M COOTBETCTBYIomas emy I1O11.

4.6. ®opmuposanue [pocroii anekrponHo# noanucu Kinrentom Ha Crienuaan3upoBaHHOM pasjiene
Caiita MIPOM3BOAMUTCA ITyTEM OCYIIECTBICHHS TOCJIEJOBATENbHBIX JEHCTBUH B COOTBETCTBHHM C
MHCTPYKUMSIMU B 3KPaHHBIX (POpMax, IpU 3TOM:

- KinmenT npomsBoaut Ayrentudukanuio yepe3 ECUA, npu stom KineHT nomkeH UMeTh yUETHYIO
3amuch B ECHUA co ctatycoM moATBep>KAeHHOM MuaHOocTH KinenTa,

- Kiment uHMUTIMHpYET GOpPMHUPOBAHKE IEKTPOHHBIX JOKYMEHTOB (BBOJUT HEOOXOMMEIC IaHHEBIC B
AJIEKTPOHHBIE (DOPMBI, BBITIOHSAET HEOOXOIUMBIE ercTBYs is orydeHust bankom gannbix u3 ECUA);

- llocne 3amosnHeHHMs BceX HEOOXOMUMBIX JaHHBIX, (HOPMHUPYETCS HIEKTPOHHBIA JIOKYMEHT,
KOTOPOMY TIpHCBauBaeTCs yHUKalbHbI VneHtndukarop mokymenra (ID), KOTOpbIH paccuuThIBaeTCs C
ucnojb3oBanueM 128-0utHoro anroputma xemmposanus MD5 (Message Digest 5). B ciyuae u3MeHeHust
coJepKaHus IOKYMEHTa, JOKYMEHT oytyuut apyroi I1D;

- KiimenT npousBomuT 03HaKOMIIeHHE ¢ mocTynuBiiei B SMS-coobmennn napopmanuer ¢ Komom
MOATBEpXKAeHUs Ha onepanuio U |D moamuceiBaeMoro JOKyMEHTa, B CiIydae COTJIAacHsl, MPOBOIUT
AyTeHTH(UKAIMIO Olepaluy, BBOJS IMONy4eHHBIH Koj monTBepkIeHHS, HCHOJIB3Ys (QYHKIHMOHAIbHBIC
kHonkH Crienuanu3upoBaHHOro paszaena Caiita, B crieUaIbHOE I10JIE;

4.7. Ilposepka 11311 npousBoaurcst bankom B cooTBeTcTBHM ¢ HacTosuMu [IpaBunamu, mpu 3ToM:

- IIpocras snmektponHas moxanmuch u UWaentudukarop Kimenra, KOTOpBI COAEPKUTCS B
DNEeKTPOHHOM JAOKYMEHTE, CBepAtoTca ¢ HaHHbIMU OTKpbITOro Kitoua [1911;

4.8. CooTBeTcTBHE BCEX NAHHBIX DJIEKTPOHHOro aokymeHta u [13I1 moxTBepknaeT MOATMHHOCTH
ANIEKTPOHHOH moJinucH, a Kimenty ¢ ucnosip3oBanueM JIndHoro xaOuHeTa HampasisieTcsi HHPOPMAIUS O
nepeaave DIEKTPOHHOTO JOKyMeHTa B baHK.

4.9. Omnepauust ocyiiecTsisiercs baHKOM TOJNBKO TOCe MOATBEpXKACHHUS mommHHOCTH [1311
Knuenra.

4.10. Ayrentudukanus Knuenra na ocnoBanuu Jloruna u [apons, a rakxke Hanpasienue Kinuenrtom
Banky DnexTpoHHOro JOKYMEHTa B Mepuox aoctymna uepe3 Jlndnblii kabunet, nmoamucanueix [I9I1 mo
XapaKkTepy CBOETr0 TEXHUYECKOTO HCIIOJIHEHHUS HE OCTaBISIOT OYEBHAHBIX M3MEHEHUH B NMPOrPaMMHBIX H
anmapaTHBIX CPEACTBaxX, HCIONb3yeMbIX KIIMEHTOM WM TpPeThUMH JUIAMH, KOTOpPBIE MOTYT CUYHTATHCA
JIOCTOBEPHBIMH M JIOCTaTOYHBIMU JOKa3aTeNbCTBAMH IPH DPAa3pElIeHHH CIopa B IMPETEH3MOHHOM WIIH
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cyneOHoM mopsake. B memsx paspemenus pasHorimacuid CToOpoHaMH HCIOIB3yeTCs WH(pOpMaIms,
OTpa)keHHAas B JIOTAaX XpaHEHUs, apXruBe DJIEKTPOHHBIX JOKYMEHTOB, MpUHATHIX bankom, peectpe [1O11.

4.11. Puck HETIpaBOMEPHOTO TOMMUCAHUS DJIEKTPOHHOTO JOKYMEHTA JICKTPOHHOHN MOANKICHIO HECET
KimenT, oT vMeHU KOTOPOTO JTAHHBIN TOKYMEHT TIO/ITHCAaH.

4.12. DNEKTPOHHBIA JIOKYMEHT, TOJNWCAHHBIM OT uMeHH KimeHTa, HE BJICUYET NPABOBBIX
MOCJIECTBUH, €CIIM 10 MOMEHTA MOJyYEeHHUs] TaHHOTO AOKyMeHTa baHK yBemomiieH 00 aHHYIMPOBAaHUH MU
OMOKMPOBKE  HMICHTU(PHUKATOPOB/MHOW  MHGOpMaNWu,  BKIIOYAIOIIEH  KIIOYEBYI0  HMH(GOpMAIHIO,
y9acTBYIOIIYIO B ayTeHTH(uKamu B JImaHoM kabuHere, Ha Criennanu3upoBaHHOM pasfene Caiita banka.

4.13. Tlpumenenne mnonoxenuit IlpaBun 3JI0, OTHOCANMIMXCS K 3JIEKTPOHHOMY JIOKYMEHTY,
nonnmucanaoMy [IDI1 ¢ wmcmonp3oBannem Koma moaTBepkIeHUs, paCHpPOCTPAHIETCS TAKXKE Ha KaKIbIid
AIIEKTPOHHBIN TOKYMEHT, BXOIAIINA B COCTAaB ITaKeTa AJIEKTPOHHBIX JOKYMEHTOB, moammcanHoro [IDII ¢
ucnonb3oBanueM Koja noarsepxaeHus.

4.14. TIDI1 ucnone3yercs KiweHTOM Jyis MOANUCAHHS JOKYMEHTOB, ()OpMUpPOBaHUE U OOMEH
KOTOpbIMH BO3MOXeH B Jlnunom kabunere Kimenra w/wnm yepe3 CrenumanusupoBaHHBIA pasznmen Caiita
banka B ToM umcIie, HO HE OTPaHUIHBASICH:

- TMOANHCAaHUS TPEIyCMOTPEHHBIX (QyHKIHOoHaToM Jlmunoro kabwnera KimeHTa DIeKTpOHHBIX
JIOKYMEHTOB TIpH OKa3aHuu KimeHTty yciryr Ha (MHAHCOBBIX PHIHKAaX (B TOM YHCIIE IIPH OTKPHITHH U BEICHUH
WH/IMBHTyaJIbHBIX HHBECTUIIOHHBIX CUETOB);

- MOJNIKCaHUsI TOPYYCHUH Ha BHIBOJI ICHEKHBIX CPEACTB (TOIBKO Ha cOOCTBEHHBIN cueT KimeHTa);

- moAmucaHue 3asBICHUS-aHKETHI, 3asBICHUS O 3aKIIOYCHUH JOTOBOPOB, a TaKKe MHBIX
COTJIAIICHU/ TOKYMEHTOB, €CITH 3TO MPEeAyCMOTpeHO GyHKIoHanoM Crienuann3upoBaHHoro paszaena Caiita
Banxka.

5. Mopsinok opranmzanuu cucrembl 10

5.1. Ilepemaya DNEKTPOHHBIX AOKYMEHTOB OCYIIECTBIIsIeTCs mNocpeacTBoM Jlmunoro kaOuHera,
CnenuanuszupoBanHoro pasnena Caiita banka uckirouuTensHO B Leisx B3aumoaeictsus Kinuenrta u banka
B paMKaXx 3aKJIIOYEHHBIX COTJIAIIEHH, JOrOBOPOB.

5.2. DJIEKTPOHHBI  JAOKYMEHTOOOOPOT ¢ WcHonb3oBanueM  JluudHoro — kabumHera/
CrnenmammsupoBanHoro pazgena Caiita banka, o00ycrmoBieH (yHKIIMOHATHHBIMH BO3MOKHOCTSMHU
MPOrpaMMHOI0 00eCTICUeHUsI.

5.3. baHk ocraBiseT 3a co0Oi MmpaBo B 1000€ BpeMs ynydmiaTh WIH MOAWGUIMPOBATH JIMYHBIN
kaOuHeT/Crenranu3npoBaHHblid pa3nen Caiita banka, pacIMpsTh WIH CY>XaTh €r0 (PYHKIIMOHAI.

5.4. bank BIpaBe B OTHOCTOPOHHEM IMOPSIIKE U3MEHATh COCTAB PACKPbIBAEMBIX CBEJEHUI U MOPAIOK
npezcTaBieHuss nHPopMaiuu B JImuHOM KaOuHeTe B J1000€ BpeMs 0e3 MPeABAPUTENBHOTO YBEAOMIICHHS
KimnentoB u 6e3 00bsACHEHHS TPUYWH.

5.5. B Jluunom kabunere oTpaxkaeTcs mHGOpMaus mo BceM JoroBopam, 3aKiIHOUEHHBIM MEXIY
bankom wu KiuentoMm, Bkmo4as (HO, HE OIpaHUYMBAACH): OTUETHOCTh banka mnepen Kiuentom u
YBEIIOMJICHUS, MperLycMOTpeHHbIe 3akitoueHHbIMH JloroBopamu (Otuer bpokepa, OTyer o mpoBeaeHHOMH
omeparuu (omneparusix) Mo c4eTy Jerno), cBeaeHns 00 aktueax KimeHTa (IpocMOTp TEKyIel CTOMMOCTH),
coobmenus: banka Baxknble st Knwmenra. Knuent, 3axmouas ¢ bankom Cornamenne o0 AJIEKTPOHHOM
JOKYMEHT000opoTe gaeT coriacue BbaHKy Ha oTpaKeHHE BBINICYKa3aHHOW WHQOpPMAalU¥ B OTHOLICHUU
Kimenra B JImuHOM KaOuHeTe.

B ciywyae memocTymHOCTH TOM WM MHOM omepannu, KiIMEeHT MOXXeT MOJy4YUTh JOTOJHUTENbHYIO
uHpopMaIuo, o0paTUBIIUCH B baHk 1o TenedoHam, ykazaHHBIM Ha opunuansHoM Caiite.

5.6. DNEKTpOHHBIM AOKYMEHTOOOOPOT mocpencTBoM Jlnynoro kaOuHera/Crenuanu3upoOBaHHOTO
paznena Caiita banka ocyllecTBIseTCd B COOTBETCTBUM C 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuu,
CornamennemM 00 3JEKTPOHHOM JOKyMeHTooOopoTe M JloroBopammu, 3aKiIIOUYEHHBIMH MEXIy baHKOM u
Kinenrom.

5.7. DneKTpoHHOE cOoOOILIeHne MpUOOpeTaeT MPaBOBOM CTaTyC DJIEKTPOHHOIO JOKYMEHTa IpHU €ro
COOTBETCTBHH TPEOOBAHMSM, YCTAaHOBIEHHBIM HacTosmuMu [Ipasmmam 3/10.

5.8. DJeKTpoHHBII IOKYMEHT JIOJDKEH OBITh C(OPMHPOBAH B ONpeJieIeHHOM QopMaTe W TOANUCAH
TI211.

5.9. Opno#i TIDII ¢ wucnonp3oBanmem Koma TOATBEpkKACHUS MOXKET OBITh TOJINKMCAH TaKET
JJEKTPOHHBIX JIOKyMEHTOB, COCTOSAIIMA W3 HECKOJbKHX OJIIEKTPOHHBIX JOKYMEHTOB, BBIBEICHHBIX
OJTHOBPEMEHHO B IpadMuecKHii MOJIb30BATENLCKUI HHTEpQEiic I MPOCMOTpa U MOIIUCAHUS SJIEKTPOHHBIX
JTOKYMEHTOB.

5.10. Tlpu mnoxmmucanum I[IDI1 ¢ wucnons3oBanuem Kojpa MOATBEpKICHUS IMAKeTa 3JICKTPOHHBIX
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JOKYMEHTOB KaKAbIM M3 IEKTPOHHBIX JAOKYMEHTOB, BXOIMIIMX B 3TOT IAKET, CUUTAETCS MOANUCAHHBIM
TI211.

5.11. DnexkTpoHHBIE HOKYMEHTHI cocTaBistoTcs Kimentom B JImuHOM KaOWHETE B 3JIEKTPOHHOM
BUJI€ C UCIIOIB30BAaHUEM CPEICTB, MOATBEP)KIAIONINX, YTO paclopsbkeHue cocTapieHo KimeHntoM (1aHHBIM
CPEICTBOM SIBIISIETCS COBOKYIHOCTH Mep Mo AyTeHTH(UKauuu BXoJa M AYTEHTH(QHKALUU OIEpaIin).
OJeKTpOHHBIE JOKYMEHTBI MOTYT OBITh cocTaBieHbl Kinuentom Ha CrnenmanuzupoBaHHOM pasnene Calita
banka.

5.12. CTopoHBI IPHU3HAIOT, YTO DIIEKTPOHHBIE JOKYMEHTHI, chopMupoBaHHble, noAanucanubie [1311 u
nepeJaHHbIe B IOpAKe, MpeaycMoTpeHHOM HacToaumMu Ilpasunamu 310, UMEIOT paBHYIO IOPUIHMUECKYIO
CHJIy, U BJIEKYT TaKHe >K€ IPaBOBbIC IIOCIEACTBHUS, YTO U JOKYMEHTHI, O(QOpMIECHHBIE Ha OyMa)KHOM
HOCHTEIIC B COOTBETCTBHHM C TpeOOBaHWAMH 3aKOHOHATeNbCTBAa Poccmiickort ®enepammm, JloroBopa u
MOJNHUCAaHHBIE COOCTBEHHOPYUHO! noanuckio Kinenra.

5.13. Ucnonuenne bankoM DeKTPOHHBIX JOKYMEHTOB, IIOCTYIUBIIHNX C HCHOJIB30BaHHEM JIMUHOTO
KaOHMHEeTa, OCYIIECTBIIICTCS B CPOKH HE TO37Hee pabodero IHs, CASAYIOIETo 3a JHEM MOCTYIIeHus B bank
TaKOro DJIEKTPOHHOTO TOKYMEHTA, €CJIM HHOE HEe MPEAyCMOTPEHO COOTBETCTBYIOIINM JlOrOBOpOM.

5.14. bank BrpaBe 0TKa3aTh B IPUHITHN/MCIIONTHEHUN DJIEKTPOHHOTO JOKYMEHTA (IOMUMO CIIy4Yaes,
IpeayCMOTPEHHbIX JJoroBopamu), B TOM YHCIIE B CIydasx:

— BBIIBJICHMS IIPU3HAKOB HapylIeHUs 0€30IacCHOCTH NpPH KCIOJIb30BaHMM JIMuHOro xabuHera, B
TOM 4Hcie, ecid baHK WMeeT OCHOBAaHWSI CUMTAaTh, YTO AyTeHTH(UKAIUs BXoHa, AyTeHTH(pHKALUsI
OIepaLyy WIN UCTIONHEHNE DIIEKTPOHHOr0 JOKYMEHTa MOKET MOoBJeub YObITKH 17151 banka mi6o Knuenra;

— ecnu y baHka ecTb COMHEHHSI OTHOCHTENIBHO TOTO, YTO OCYLIECTBiIseMas OoT uMeHH Kimenra
onepanusgd MHUIHUUPOBaHaA Kanentom m1b0 €cTh OCHOBAHHS nojiaratb, 4ToO AyTeHTI/I(bI/IKaHI/IOHHI)Ie JaHHBbIC
KrnrenTta ckoMnpoMeTHpOBaHbI THOO MOTY OBITh CKOMIIPOMETHPOBAHBI TPETHUMH JINIAMH;

— Hapywenus Knnentom Hacrosiuero Cornamenus 00 3J1eKTPOHHOM TIOKYMEHTO000pOTe;

— ecnu ocymectBugemas KiueHToM omeparusi NpOTHBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoit
qbenepauﬂn, B TOM YHCJIC BaJIIOTHOMY 3aKOHOJAATCJILCTBY, B TOM YHCJIC IO OCHOBAHUAM q)CI[epaJII)HOI‘O
3akoHa oT 07.08.2001 Ne 115-®3 «O mpoTHBOAEHCTBIM Jleranu3anii (OTMBIBAHUIO) TOXOJIOB, TIOTYYSHHBIX
MIPECTYIHBIM TIyTeM, U (WHAHCHPOBAHHUIO Teppopu3Mmay, DenepanpHoro 3akona oT 10.12.2003 Ne 173-d3
«O BaIIOTHOM peryjaupoBaiHvu 1 BaIIOTHOM KOHTpOIIe));

— eciu ocymectsiasiemas Kimentom omepanus TpeOyeT NpeAoCTaBICHUS AOMOJIHUTEIbHBIX
JTOKYMEHTOB B IIEJISIX COOMIOIEHUs 3aKoHOAaTeIhcTBa Poccmiickoit deneparuy;

— B UHBIX ClIy4asx, IPeAyCMOTPEHHBIX 3aKOHOIaTeNnbCTBOM Poccuniickon ®Denepanuu.

5.15. HMudopmamust 0 TeKylIeM COCTOSHHM DJJIEKTPOHHOTO JoKymeHTa B JlnuHOM kaOuHere,
MOKAa3bIBAIOIAsl HA KAKOM 3Tarne oOpabOTKM HAaXOAWUTCS DJIEKTPOHHBIM JTOKYMEHT, COOTBETCTBYET CTaTYCy
AJNIEKTPOHHOTO JIOKyYMeHTa. TeKyIee COCTOsTHIE DIeKTPOHHOTO IOKYMEHTa OTpaxkaeTcs B JIndHOM KaOuHeTe
MOCPEACTBOM M3MEHEHHS CTaTyca ANEKTPOHHOTO IOKYMEHTA.

5.16. Craryc DJeKTpOHHOTO TOKYMEHTA CUMTAETCsl JOBEACHHBIM 10 cBeaeHus KimeHra He nmo3nHee
pabouero qHsI, CIEAYIOIETO 3a JHEM ITOCIIEIHET0 U3MEHEeHNs cTaTyca B JINYHOM KaOuHeTe.

5.17. O6 ucnonHenun omnepaiun bank wHpopMmupyeT KimeHta B mopsike, NpeayCMOTPEHHOM
COOTBETCTBYIOIINM J[0OroBOpOM.

6. IIpaBa u 00513aHHOCTH CTOPOH

6.1 bank o0s3aH:

6.1.1. IlpenoctaButh KiMeHTY BO3MOXHOCTH IMOJNyYUTH JOCTYN K JIMYHOMY KaOWHETY B cilydac
3aknrodeHus Knmmenrom ¢ bankom /forosopos u B nopszke, npegycMorpeHHoM Ipasunamu 9/10.

6.1.2. IlpousBoauTs 3a CBOH CYeT M B pPa3syMHO KOPOTKHE CpPOKH HpOBeAeHHE paldoT 1o
BOCCTaHOBJICHUIO paboTocniocoOHocTH JIMYHOTO KabuHeTa B ciiydae cO0eB 000pyI0BaHUs U KOMMYHUKAITUHI
banxka.

6.1.3. IlpunsaTh BCe BO3MOXKHBIE MEpbl K HeNOMyLIeHWIo Ipuema oT KimeHta DeKTpoHHOro
JIOKyMeHTa 0e3 TpeIBapuTelIbHON YCTIeITHON AyTeHTH(OUKAIUH BX0/1a U AyTeHTH()UKAIIUH OTIePAIIHH.

6.1.4. HesamemnurenpHo, Ho He no3auHee 30 (Tpuauatd) mMuHYT (BpeMs pabOThl TEXHHUECKOM
NOJICP’)KKM yKa3aHHO Ha caiite banka) ¢ MomeHTa mnomyueHus oOpameHus Kimenra o0 yrpate
AyTeHTH(UKAMOHHBIX JaHHBIX, Kommnpomerannn AyTeHTH()UKAIHMOHHBIX AAaHHBIX WIM W (WJIM) yTpare
KoHTpoist Hajx Homepom TtenedoHa, mpuocTaHOBUTH mpenocraBiieHne KiweHnty aoctyna k Jlugnomy
KaOMHETYy, a TaKkKe NPUOCTAHABIMBATH AOCTYH K JIMuHOMYy KaOMHETY Ha OCHOBaHMHM HMHOTO YCTHOTO
3asBnennss Kiuenrta mo tenedoHHOH CBSA3M MO HOMepy, ykazanHoMmy Ha Caiite banka. IIpu oOpamennu
Knuenra mo TtenedoHy ycraHoBneHne audHOCTH KimeHTa MpoW3BOIUTCS B MOPSAKE, MPEAYCMOTPEHHOM
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3aKJto4eHHbIM ¢ Kitnentom /foroBopom.

6.1.5. OcymecTBisITh KOHCYIbTHpOBaHue KineHTa 1mo BompocaM skcrutyaTanuu Jlmgaoro kabuHeTa,
Cnenmanu3upoBanoro pazzaena Caiita banka.

6.1.6. XpaHuth DJEKTPOHHBIC JTOKYMEHTHI B TEUCHUE CPOKA, YCTAHOBICHHOTO 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepaunu u [loroBopamu Asi XpaHEHHs] COOTBETCTBYIOUIMX JTOKYMEHTOB Ha OyMa)KHOM
HOCHTEJE.

6.1.7. OGecrneunTh KOHGHUACHIIMATLHOCTE:

- HUCXOJIHBIX JTaHHBIX ¥  QJITOPUTMOB, TMpPEAHA3HAUYCHHBIX g reHepanuu  Komos
MOATBEPKICHUM;

- KonoB monreepkaeHmii — ¢ MOMEHTa TeHEpanuy 10 MOMeHTa nepeaadu Orneparopy COTOBOM
CBsI3U JUTsl HanpaBieHust SMS-coobienuns Kimenry;

- uHpOpMAIUK 00 OIEepanusiX, a TAaKKE CHUCTEMHBIX JaHHBIX JIMYHOro KaOWHETa ¢ MOMEHTa
MONTyYeHHsI TAHHBIX OT OIepaTopa CeTH Iepeaadu NaHHbIX (ceTr HTepHeT).

6.1.8. IlpemoctaBisiTh TO TNHCHMEHHOMY TpeOoBaHUIO KIMEHTy JOKYMEHTHI, CBSI3aHHBIC C
ucnonbs3oBanrem Kiuenrom Jlnunoro kabunera, Crnenuanu3upoBaHoro pasnena Caiita banka B cpok He
no3nHee 30 (TpuAuaTH) AHEH co THS MOMYYEHHUS 3ampoca.

6.2. BaHK MMeeT MPaBo:

6.2.1. He ucnonusaTh DneKTpOHHBIN T0KyMeHT KireHTa B citydae, eciii AyTeHTHU(UKAIKs OTepaiuu
MPOM301IJIa HEYCIEIIHO.

6.2.2. IlpuocranoButh AocTyn B JIMUHBIA KaOWHET B CiIy4ae HEWCIIONHEHUS WM HEHAIEKAaIero
ucnionHenns Knmentom ycnoBuii Hactosimero CornamieHuss 00 3IEKTPOHHOM JTOKYMEHTOOOOPOTE WU
JloroBOpOB Kak MOJHOCTBIO, TaK M YAaCTUYHO, & TaK)Ke MPUOCTAHOBUTH JOCTYI B CIIydae TpeX HEeYCIHEIIHbIX
AyTeHTn(UKaIni BX0a MOIPSII.

6.2.3. Ilocne mpuoctaHoBieHUs1 AocTyna B JIMUHBIH KaOMHET — BO300OHOBUTH MPEAOCTABICHHUE
JOCTYTa HAa OCHOBaHMH 3asiBieHus Kiuenrta mubo mo coOCTBEHHON MHUIIMATHBE.

6.2.4. B omHOCTOpOHHEM TOpSAIKE M3MEHATH ycnoBus Hactosiux [Ipasun 3J10, ¢ yBemomiieHneM
Knuenra o Takux W3MEHEHWsX He mosmHee, 4eM 3a 10 (IlecsiTh) KaleHIApHBIX JHEH 1O BCTYIUICHUS
M3MEHEHUH B cuily, yTeM pa3MerieHus Ha Caifte namMeHneHui nin HoBoi penakuuu [pasun /0.

6.2.5. Onpenenars OONOJHATH W W3MEHSTH IEPEUCHb Omepanuid M DIEKTPOHHBIX JOKYMEHTOB,
KOTOpbIE MOYKHO OCYILECTBIIATH/HAPaBIATh B bank c HCIOJIb30BaHUEM Jlnunoro
kaOuneta/Criennanu3upoBanHoro paszena Caiira banka.

6.2.6. Onpenensars, 1 U3MEHATH MOPSIOK U BpeMs epefadn KitmeHrom DIeKTpOHHBIX JOKYMEHTOB,
MOPSIIOK U BpeMsi ipueMa 1 00paboTku baHkoM DneKTpOHHBIX TOKYMEHTOB.

[MprocraHoBuTh Hcmonb3oBaHue Jlnynoro kabuuera/ CrnenuanusupoBaHHOTo pasznena Caiira
banka B ciy4yae BO3HMKHOBEHHUS y baHKa TEXHMUYECKHMX HEHCIIPAaBHOCTEH WM APYTUX OOCTOATENHCTB,
NPENSATCTBYIOIINX HCIOIb30BaHuI0 JInuHoro kabunera/ CrnenumanusupoBanHoro paszgena Caiita banka no
yCTpaHEHHsI BO3HUKIINX 00cTosTeNnbecTB. O BO3HUKIIEM cOO€ (HEMCIIPAaBHOCTH) U MPEAIoIaraeMblX CpoKax
ero ycrpanenusi bank omnosemaer Knuenra uepe3 Jlnuneiii kabunet, wim (u) Ha Caiire banka, nnm (1) mo
azipecy AJIEKTPOHHOH MOoYThl, ykazaHHOMY KnneHToMm B 3asiBI€HUH O 3aKJIIOUEHHU JOTOBOPOB, 3asBICHUU -
aHKeTe MO0 MyTeM BpyUeHHs NICbMEHHOTO YBEIOMJICHHUS JIMYHO B PyKH 1pH siBke Knnenra B baHk.

6.2.7. be3 mpenBaputensHOrO yBenomieHuss KimeHTa BpeMEHHO MPUOCTAHOBUTH WM OTPAHWUYUTH
noctyn Knuenra B JInuHblid kaOuHET, a Takke 00s3aTh KimeHTa BBHIMONHUTH TpeOoBaHWs (YCTPaHHTh
Hapymenus: TpeboBanuii) Ilpmioxenus 3 k HactosmumM llpasuiam 310, cmenuts Jlorun w/unu Ilaposns,
ucnonb3yemble Knuentom mist AyreHtudukanuu Bxoxa B JImuHblidi kaOuHeT mpu Hamuuuu y baHka
JIOCTaTOYHBIX OCHOBAaHHUM CUMTATh, YTO MO UCHOIB3yeMoMy KilMeHTOM KaHally AOCTYIa BO3MOXKHA MOMBITKA
HECaHKLIMOHUPOBAHHOTO JocTyna oT uMeHH KimeHTa miam B MHBIX ciydasx no ycMmoTtpeHuto banka. O
BPEMEHHOM IPUOCTAHOBJICHWH WIM OrPaHMYEHHWH [OCTyMa, a Takke O HEOOXOAMMOCTH BBIIOIHUTD
TpeboBaHus (yCTpaHWTh HapyuieHUs TpeOoBanwmii) [Ipunoxenus 3 k HactosmuM [IpaBuiaM, cMEHHUTh
Jlorun w/unu Ilaposs, ucnonszyembie Kirenrom st Ayrentudukanuu Bxoaa, bank omnoseriaer Kiuenra
yepe3 JIM4HBIA KaOMHET, MMOCPEICTBOM Tele(OHHON CBS3M WM IyTEM HAIPABICHUS YBEAOMIICHHS IO
aZipecy AJIEKTPOHHOM MOUTHI, yKazaHHOMY KimeHToMm B 3asBIeHHH O 3aKIIOUYEHUH JOTOBOPOB, JTHOO MyTEM
Bpy4Y€HHUs JINYHO B pyku npu siBke Knuenrta B bank. Ilpu stom KimeHT BopaBe OCyLIECTBIATH Olepaluy
MyTEeM 0JJa4l COOTBETCTBYIOIINX JOKYMEHTOB Ha OyMaKHOM HocuTene baHk.

6.2.8. IIpoBoANTE KOMIUIEKC TEXHHYECKUX MEPOIPUATHHA N0 moanepxkanuto JlmuHoro kaOuHera B
peXHMe HOPMAIbHOM IKCIUTyaTalHH.

6.2.9. He ocymecTBusiTh omnepanuu, He HUCIONHATH OJIEKTPOHHBIE IOKyMeHTHl KimeHTa, ecnu
Knuentom He cobmromeHsl TpeboBaHMsl 3akoHopatesnscTBa Poccuiickolt denepaunu, Hactosmmx [IpaBun
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310.

6.2.10. B memsax obecriedueHust 0€30MacHOCTH YCTaHABIMBaTh cpeacTBaMH JlnuHoro kaOuHeTa
OTpaHWYCHUS TI0 BpEMEHHU Ha IepruoAbl Oe3AeicTBUS B Ipenenax ogHoro Ceanca coeUHEHUS (TaliM- ayT).

6.2.11. C uensio BeimonHeHus TpeboBanuii denepanproro 3akoHa ot 07.08.2001 Ne 115-d3 «O
NPOTUBOJNEHCTBUM  Jleraiu3anuy  (OTMBIBAHHMIO) JOXOAOB, TOJYYEHHBIX MPECTYMHBIM MyTeM, WU
¢unaHCHpOBaHUIO TeppopusMay, DenepanpHoro 3akoHa oT 10.12.2003 Ne 173-®3 «O BamoTHOM
PEryIMpPOBAaHUM U BAJIOTHOM KOHTPOJIE», MHBIX HOPMAaTHBHO-IIPABOBBIX aKTOB, B TOM YHCJIE HOPMAaTHBHBIX
aktoB banka Poccum 3ampammBate y Kimenra nagnmexammum oOpazoM o(OpMIIEHHBIE JOKYMEHTHI U
CBE/ICHUSL.

6.2.12. B ycraHOBJIEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoit denepanuu cirydasx OCYIIECTBISTh B
otHomeHnn KimeHTa KOHTpOJbHBIE M HHbIC (YHKIMH, BO3JIOKEHHbIe Ha baHK 3aKOoHOIATEIHCTBOM
Poccuiickoit denepannu, B CBA3M ¢ UYeM 3anpamnBarh y KirenTa mo0bie HEOOX0IUMbIE TOKYMEHTHI U (MJIIH)
IUCbMEHHbBIE IOSICHEHHS OTHOCHTEIBHO XapakTepa M SKOHOMHMYECKOI'O CMBICIA IPEAINOIaraeéMblX WM
COBEPILICHHBIX OTEepaIuil.

6.2.13. IlpuocTaHOBHUTH BBHIOJHEHUE OTIEPAIMU 10 OCHOBAHHAM, MperycMOTpeHHBIM DenepanbHbIM
3akoHoM oT 07.08.2001 Ne 115-®3 «O mnpoTuBOAEHCTBUM Jeraau3anuy (OTMBIBAaHUIO) JOXOOB,
NOJY4YEHHBIX IPECTYIHBIM IyTeM, U (MHAHCHUPOBAHUIO TEPPOPU3MA», 33 MCKIIOYEHHEM OIepaunuil Io
3aYMCIICHUIO AEHEXHBIX CPEICTB, IOCTYNMBLINX Ha cueT Kinenra.

6.2.14. B moboii MomeHT mnorpeboBath OT KimeHTa moamucaHusi JOKYMEHTOB Ha OyMaKHOM
HOCHUTEJIe, SKBUBAICHTHBIX MO CMBICIY U COACP)KaHMIO, NepeaanHbiM KineHToM u ucnonHeHHBIM bankom
ONEeKTPOHHBIX JOKYMEHTOB.

6.2.15. IlpuoctaHoBuUThH (3a0JOKHPOBATh) DIEKTPOHHBIH JOKyMEHTOOOOpOT ¢ KimeHToM B ciryuae
HapyleHHsl TMOCICTHUM IMOpsAKa HCHOJb30BaHUs JluuHoro kabmHera w/umnm — ChenuManu3upOBAHHOTO
paznena Caiita, npenycMorpeHHoro IIpaBunamMu, B TOM 4ucie, B ciydae ecnu KinneHr:

- He npenocrasun Homep Tenedona,;

- He yBenomuna bank o 3amene CUM-kapTsl B cooTBeTcTBHHU ¢ HacTosmuM [lpasunamu 9/10.

6.3 KuuneHt o0s3aH:

6.3.1. CoOmronats Hacrosimue [Ipasuna 9/10.

6.3.2. OGecnieunTs  KOHQUIEHIMATLHOCTb, a  TaKkXkKe  XpaHeHne  uHbpopMmarmu 00
AyTeHTH(UKAMOHHBIX AaHHBIX M Kogax moxaTBepkIeHHs CHOCOOOM, HCKITIOYAIOIUM JOCTYH K HUM
TPETHUX JIHII, a TAKKE HEMEIJICHHO YBeIOMIIATh baHk 0 momo3peHun, 4To AyTeHTU(PHUKAIIMOHHBIC TAaHHBIE U
(nmn) xakoit-mn6o Koy moarBepkieHUst MOTYT OBITh HCIIOJIb30BaHbI TOCTOPOHHUMHU JIHIIAMH.

B cnyuae yrparel Knimenrom AyTeHTH()UKAIIMOHHBIX JaHHBIX WM HAJUYUS OAO3PEHUH, YTO OHU
CTall W3BECTHBHI TPETHUM JIUIaM, U (win) yTpathl Kimentom koHTposs Hax Homepom tenedona (KOTOpBIA
UCTIONIB3YeTCSl B TOM 4ucie Juisl monydeHus: KomoB nmoarsepkaeHuii), KimeHT NOKeH He3aMeaTUTeNbHO,
nocyie oOHapy>KeHHs yKa3aHHBIX (aKToOB, cOOOUTE 00 3ToM baHKy o HOMepy TenedoHa HIH 3IEKTPOHHON
noute, ykazaHHeIM Ha Caiite baHka.

Ha ocnoBanmn coobmenus Knuenrta bank npekpamaer moctyn Kiumenra B JlnuHblii kaOuHeT 1o
AyreHTn(uKaMoHHBIM JaHHBIM Kinenrta n HampasneHne KoloB moAaTBep)kKOCHUI Ha HpeIOCTaBICHHBIN
panee B bank Homep Tenedona Knuenra.

6.3.3. KoHTposmpoBaTh NpaBUIIEHOCTh PEKBU3UTOB, YKA3bIBAEMBIX B DJIEKTPOHHBIX JJOKYMEHTAX.

6.3.4. Perynspro oOpamarbcsi k CaiiTy B LENSAX O3HAKOMIJICHHS C BO3MOXKHBIM HM3MEHEHHEM WITU
JONoJTHEeHHneM Hacrosiero CorsiameHust.

6.3.5. Hememienno coobmares baHky mOOBIMH JOCTYITHBIMH CIIOcOOamMu 000 BCeX CIIydasx,
CBUJICTENILCTBYIOIINX O MOIBITKAX MOCTOPOHHUX JIUI OJTYYUTh TOCTYI K JINuHOMY KaOUHETY.

6.3.6. B Teuenwe omHoro pabouero mHa coobmares banky o0 u3aMeHeHunm Homepa temedona
Knuenra, mpekpamennn ooOcimyxuBanuss Homepa tenedona Knmenra OmepaTopoM COTOBOH CBS3UM MU
3amenbl CHIM - kapTsl.

6.3.7. IlpenoctaBisiTh 3ampammBaeMble baHKOM JOKYMEHTHl W (HMJIHM) MUCBMEHHBIE TOSCHEHUS
OTHOCUTENBFHO XapakTepa ¥ SKOHOMUYECKOTO CMBICIIA TNIAHUPYEMBIX WIIN COBEPIICHHBIX OIepaLuii.

6.3.8. OcyiecTBisATh TOCTOSHHBIM KOHTPOJIb 332 OTHPAaBISEMBIMH JOKYMEHTAMH TIPH pPaboTe C
JInuHBIM KaOMHETOM, YBEAOMIISATh baHK B Mmopsiike, nMpeycMoTpeHHOM B 11. 6.3.2 Hacrosimux [Ipasun 310
0 HaJIMYMHM HETOYHOCTH WM OMIMOOK B OTHOLICHWH WH(OPMAIMH, BBIABICHHS COMHHUTEIBHBIX, a TaKXkKe
coBepIeHHbIX 0e3 cornacus Knuenra onepauuii.

6.3.9. Ilepen ouepenubiM ucnoib3oBanueM [1OI1 KiueHT 00s3yeTcsi 03HAKOMHUTBLCS C YCIIOBUSIMH
Hactosaumwmx [Ipasun 310, pazmMeménnpix Ha CaliTe, Ha IpeAMET BHECEHHBIX B HEro baHkom n3MeHeHuil. B
ToM cityyae eciin KimeHT coBepiiaer kakue-m0o ASHCTBUA MO DJIEKTPOHHOMY JTOKYMEHTOOOOPOTY, B TOM
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YHUCIIe OCYIIECTBISIET NOANHCaHne OJIeKTpoHHOTO mokymeHTa IIOIl, oH corjamaercs ¢ ycIOBHSIMH
n3MeHeHHBIX [IpaBun DJ10 myTem coBepiieHHs] KOHKIIOJCHTHBIX JCWCTBUH B COOTBETCTBUU C YacThIO 3
cratbu 438 I'paxxnanckoro Kogekca Poccuiickoit ®eneparnuu.

6.3.10. Hcmonusars tpedoBanus Ipunoxenns 3 k [Ipasumam 3/10.

6.3.11. Perynmspuo oOpamartecss k Cality banka B 1ensX 03HAKOMJICHHS C BO3MOXKHBIMH
yBEeIIOMJICHUSIMH, cooOmeHnssMi banka, a Taroke naMeHeHusM, nomnonHenusM Kk [Ipasunam D/10, Odepre u
MPUJIOKEHU K HUM, W HECeT BCE pPHCKH B IIOJHOM O0beMe, CBSI3aHHBIE C HEWCIIOJIHEHHWEM WU
HEHaJUIeKaIIUM MCTIOTHEHUEM YKa3aHHOUM 0053aHHOCTH.

6.3.12. Knuenr o00s13an napopmupoBaTs bank 00 M3MeHEHNH NEPCOHAIBHBIX JAHHBIX, OTYYEHHBIX
bankom n3 ECUA, B Teuenue 3 (Tpex) pabounx qHEH ¢ MOMEHTA X H3MEHEHUH.

6.3.13. VYBemomuaTh baHk M mpenocTaBiATh MO 3anpocy baHka cOOTBETCTBYIONINE JOKYMEHTHI 00
W3MEHEHUH CBEJICHHUM, TIPEIOCTABICHHBIX UM pu 3akitoueHnn Cornamenus, He nmo3anee 3 (Tpéx) padounx
JTHEH ¢ MOMEHTa COBEPIIIEHHS TaKNX N3MEHEHHI/TIOTyYeHHUsI COOTBETCTBYIOIIET0 3ampoca banka.

6.4. KiineHT HMeeT Npaso:

6.4.1. ObOpamartecss B bank i moiydyeHHss KOHCYyNbTaluii mo padote ¢ JIMYHBIM KaOUHETOM,
Crenmann3nupoBaHHEIM pazaenoMm Caiita baHka.

6.4.2. B ciyuac BO3HUKHOBeHHsI cOoeB B paborte JImuHoro kabuuera, CrHelUain3upOBaHHOTO
pasznena Caiita banka mpenctaBnite B baHk, moidydate oT baHka JOKyMEHTH B WHOM TOpSJIKE,
npeaycMoTpeHHoM JloroBopamu.

6.4.3. B cinyuae mecornmacust ¢ nuaMeHeHusiMu [IpaBun D/10 mim B WHBIX ciaydasx B JIF000€ Bpems
OTKa3aThCsl OT MCIOJIHEHUs ycnoBuil Hactosmux [Ipasun 310 B mopsanke, npexycmoTpeHHoM [lpaBunamu
910.

6.4.4. O6pamaTsest B baHk ¢ 3asgBIeHUSME, B TOM YUCIIE IPH BOZHUKHOBEHHUH CIIOPOB, CBSI3aHHBIX C
ucnonb3oBanueM Jlnynoro kabuHera, CnenuanuzupoBaHHOro pasziena Caiita baHka, a Takke MOIydYaTb
MHQOPMAIUIO O pe3yibTaTax PacCMOTPEHHs 3asBJICHUH, B TOM YHUCIE B MUCbMEHHOH (opMe, B CPOK HE
oonee 30 (Tpuamarn) KameHAAPHBIX THEH CO THS MOTYYeHUS baHKOM TakuX 3asBICHUM.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTbH 3a yOBITKHM, MOHEceHHBbIe 0nHOW CTOpOHOW HE 1O BHHE
npyroii CTOpoHBI B pe3ylibTaTe Hcnoib30oBanus JlmuHoro kabunera/Cnenuann3upoBaHHoro pasznena Caiita
banka, B TOM uucCie NPH MCIOJHEHWH OIIMOOUYHBIX OJIEKTPOHHBIX IOKYMEHTOB, €CIHM IepelaHHbIE
OJEeKTPOHHBIE JOKYMEHTH OblIM O(OpMIIEHBI HajuiexalieM oOpa3oM, moanucansl [IpocTol 31eKTpoHHOMR
MOJMHUCHIO, a BaHKOM TOJTy4YeHbl, MPOBEPEHBI M MPU3HAHBI BEPHBIMH.

7.2. CTOpOHBI B3aMMHO OCBOOOXKIAIOTCSl OT OTBETCTBEHHOCTH 32 HEHCIIONHEHUE WITH HeHa/IJIeKallee
UCToJIHEeHHe 00s3aTenibcTB 1o HacrosimeMy Cornamenuto 00 O/10, ecnu OHO BBI3BaHO (akTOpaMu
HETPEO0IUMON CHIIBI H/HIH YPE3BBIYaHBIMU 00CTOSATEILCTBAMU, K KOTOPBIM OTHOCSTCS, B YACTHOCTH:
MOXKapbl, HABOJIHEHHSI, HHbIE CTUXHIHBIE O€/ICTBUS WIH TEXHOTEHHBIE KaTacTpodsr;
pa3pylIeHys WK 3HaYUTEIbHbIE TOBPEXKICHHS 3aHUMaeMbIX baHKOM IoMeneHmit;
HECTaOMIBHOCTH MJTH OTKJIIOUYEHHUE 3JIEKTPOIHEPTHH;

HEpabOTOCTIOCOOHOCTh CPEJICTB CBSI3H, BKJIFOUAsS CPEJICTBA TEICKOMMYHUKAIHIA;

MaccoBbIe OECTIOPSIKY, BOOPYKEHHBIE CTOJIKHOBEHHS, JIEMOHCTPAIINH;

TEPPOPUCTHYUECKHE aKThl WIIH JUBEPCHUH,

no0ble Jpyrue MoJoO0HbIE COOBITHS WM OOCTOATENBCTBA, KOTOPhIE MOTYT CYIIECTBEHHBIM
00pa3oM 3aTpyAHUTH HIIH CAETaTh HEBO3MOKHBIM BBITIONIHEHHE 0053aTeNBCTB M0 HacTosmeMy CoranieHuro
00 3/10;

e TMpHUHATAE WK J0Oble M3MEHEHHA 3aKOHOAATEIbHBIX, WM HWHBIX aKTOB TOCYAApCTBEHHBIX
opraHoB Poccuiickoii ®enepanuu, WIM PACcCHOPSDKEHUS JAHHBIX OpraHoB, WHCTPYKLUH, YKa3aHMUS,
3asBJIEHUS, MMNChMA, TEJIETPaMMBbI WM WHBIE AEWCTBUSA ([anee — aKkThl), KOTOPhIE MPSIMO MM KOCBEHHO WU
IpU ONpENENIeHHOM HX TOJKOBAHWW WIIM OINPENEIIEHHOM CTEYCHUH OOCTOSTEIbCTB, HAYMHASs C MOMEHTa
YTBEPXKACHUS NaHHBIX AaKTOB, MJIM C MHOTO CpPOKAa, BPEMEHHO WIIM Ha HEONPEIENICHHBIH CpPOK CIEINaiH,
JIENaoT WM MOTYT CIeNlaTh HEBO3MOXKHBIM, WM 3HAUWTENbHO 3aTPYIHHUTH JajbHEHIIee BBITTOTHEHHE
HacTosauwmx IIpasun 3/10.

7.3. baHK He HeceT OTBETCTBEHHOCTh 3a yIepO, BO3HUKILIMIA:

e Bciencrteue Kommpomeraruun AyTeHTH(GUKANMOHHBIX NaHHBIX U (vwin) KomoB moATBEpKACHUM,
UX yTpaThl WA HECAHKIIHOHUPOBAHHOTO JOCTYIA K HUM U UX MCIIOJIB30BaHMS TPETHUMU JINLIAMHU;



14

e B ciydae HapymeHus Kinenrom yciosuit Hactosero Cornamenus 06 3/10;

e BCJICACTBUE MPHUHATHS BBICHIMMHU OpPraHaMH 3aKOHOAATEJIbHOW M HCIIOJIHUTEIBHOM BIIACTH
Poccuiickoit ®enepaiuy peiieHUil, KOTOphIE JeiIal0T HEBO3MOXXHBIM [JIi baHKa BBINOJIHEHHUE CBOMX
00s13aTenBCTB Mo HacTosieMy CorameHnto 00 3JEKTPOHHOM TOKYMEHT0000poTe,

e BcreacTBHE cOOEB B paboTe JINHUH CBSI3M, OOphIBa IMHHUM CBSI3H, BRIXOAA U3 CTPOST 000PYTOBaHUSA
y OnepaTopa cOTOBOI! CBS3M H/MIIM OllepaTopa JocTyna K cetu MHTepHer;

e B Cly4ae HECAaHKIHMOHHPOBAHHOI'O MOAKIIOYEHHUS K JIMUHOMY KaOWHETy M NOJy4eHHs NOCTyIa
TpeThUX JIHL, ¢ ucnoias3oBanueM Homepa tenedona Kinnenra, ecnu Takoi JOCTYI UMEN MECTO HE 11O BUHE
banka;

e baHK He HeceT OTBETCTBEHHOCTH 3a KaYeCTBO JIMHUH CBA3H;

e baHK He HeceT OTBETCTBCHHOCTH 32 YOBITKM WJIM YIYIIEHHYIO BHITOMY, MMOHeCeHHbIe KireHToM,
BCJIEJICTBHE HCHOJHEHUs BaHkoM OJEKTPOHHOTO MOKYMEHTa, COCTaBIeHHOTO KiHMeHTOM ¢ omuOKkamu
(HEKOPPEKTHO);

e baHK He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXHOCTH HampasieHus Knnenry SMS-coobmennii B
cllydae, eciii Takas HEBO3MOXHOCTh BO3HMKJIA He Mo BuWHEe baHka, a cBsizaHa c AeiicTBusMu Kiuenra,
Omneparopa cOTOBOH CBSI3M MJIM MHOTO TPETHEro JIMIA WM MHBIMHA NPUYWHAMH, HAXOISIIUMUCS BHE Cephl
KOHTpoJs banka;

e baHK He HeceT OTBETCTBEHHOCTH 3a JIOOBIE YOBITKH, MOHEceHHble KimeHToOM B pe3yibrare
nedicTBus wim Oe3geirictBus OmepaTopa COTOBOH CBA3HM JHOO WHOTO TpeThbero Jymma. VMIck MoxeT OBITh
NpeabsBIcH (GaKTHYECKOMY BHHOBHHKY YOBITKOB, HCKITIOUast baHk.

e bank He HeceT OTBETCTBEHHOCTH B ciiydae ykazaHus Kmmenrom B ECUA w/wnu Ha
CnenunanmsupoBannom pasnene Caiita banka Homepa tenedona, ampeca siaekTpoHHOW mouthl (e-mail),
BiajenpleM (aOOHEHTOM) KOTOpbIX KiMeHT He sBisieTcs, a Takke B ClIydae AOCTyNa TPEThbUX JIUIL K
3JICKTPOHHOM MOYTE W/WUJIK HOMEPY MOOWIBHOTO Tele(oHa, Yka3aHHbIX KineHToMm.

7.4. KilueHT HeceT OTBETCTBCHHOCTDh 3a BCE ACHCTBUS, MPOU3BEACHHBIC Yepe3 JIMUHbIA KaOUHET OT
umenn Kimenta mnocne mnpoxoxneHus AyreHTugukanuum Bxoaa W (mpu cosepmieHnd Omnepanun)
Ayrentudukanuu omnepauun. KIIMEHT HeceT OTBETCTBEHHOCTh 32 BCE JIEHCTBHUS, MPOU3BEACHHBIE Yepe3
Cnenuanu3upoBaHHbIil pa3nen Calita banka ot ero umeHu.

7.5. KitneHT yBEIOMIICH U COTTIACEH C TEM, YTO:

7.5.1. HeBO3MOXXHOCTh OCYIIECTBHTh Kakue-TuOo neiicteust B JlmuyHOM KaOWHETE, HE MOXKET
CIIY’)KUTb OCHOBAaHUCM JJid OCBO60)KI[€HI/IH Knnenra oOT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WIH
HEHaJUIeKalllee MHCHONHEHHEe o0s3arenscTB  neped  bankom mno  CornameHuio 00 3JEKTPOHHOM
JOKYMEHT0000poTe Ml KakoMy-ubo [lorosopy, 3akmoueHHoMy Mexy bankom u Kinuenrom.

75.2. B nemax obecneueHuss OesomacHoct /10, oCyIIECTBISEMBIX MOCPEACTBOM JIMUHOTO
kabuHera, CrenumanusupoBaHHoro pasnena Caiita bank BmpaBe HampaBuTh OmiepaTopy COTOBOM CBSI3U
3ampoc  MexayHapouaHoro upenTudukatopa CHM-kapter  (IMSIY),  sBisiomierocs —yHHKaNbHEIM
unentuduraropom Kirenra kak aboHeHTa MOOMIIBHON CETH.

7.6. Knnent nmpuHuMaer BIO-mipuiiokeHHe JIMYHBIA KaOWHET B TOJIb30BAaHHE B COCTOSHHU «KaK
ectb». KumeHty wu3BecTHBl BaxHeWmme (QyHKIMOHAJIbHbIE CBOWCTBa JlnuHoro kabuHeTa, a Takxke
JMLEH3UOHHBIE YCJIOBHS HCHOJIb30BaHMs JlnuHoro kaOuHera, mnpeaycMmoTpeHHble B CornameHun 00
3JIEKTPOHHOM JOKYMEHTO000poTe. baHk HEe HeceT OTBETCTBEHHOCTH 3a KakKOW-1u00 yiiepO (BKJIrouas BCe,
0e3 MCKITIOUeHMsI, CIIydal MMOHECEHHBIX JIMOO MpeaoiaraeMblX pacxo0B, MOTepH MPHObLICH, MPEephIBAHUS
JIEJIOBOM aKTHBHOCTH, IOTEPU AEJIOBOM WMHGpOpPMALUM, JTUOO APYIHX [IEHEKHBIX IOTEPb), CBS3AHHBIA C
HUCIOIb30BaHUEM MIIM HEBO3MOKHOCTBHIO MCTIOJIb30BaHus JIMaHOro Ka6I/IHeTa.

7.7. BaHk He HeceT OTBETCTBEHHOCTH 3a COBMECTHMMOCTh JIMUHOrO KaOWHeTa ¢ MpOrpaMMHBIMHU
NPOAYKTaMH, YCTAHOBJICHHBIMHU Ha KOMITbIOTepe (MHOM ycTpoiicte) Knuenra.

7.8. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHA U yIiepO, KOTOpbIEe MOTYT OBITh IPUYKMHEHBI B
ciIy4ae ucmonb3oBaHus Jlnynoro xabunera, Crnennann3upoBaHHOTO pazziena CaiiTa HE B COOTBETCTBHH C
[IpaBunamu D/10. bank He HeceT OTBETCTBEHHOCTH 32 BO3HUKHOBEHHE cO0EB M omKO0K B padore JImynoro
KaOMHEeTa, 3a MMOTEpPH U MOBPEKICHUE NaHHBIX, CBS3aHHBIC C MCIOJb30BaHHMEM JIMuHOro kKabWHETa W/MIU
Crenmann3upoBaHHOTO pazjaena Caiira.

7.9. Bank He HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTh OTOOpakeHHs B JIMYHOM KaOHWHETe
pacyeTHBIX TMoOKa3aresneld (CyMMBbl aKTHUBOB, IIOKa3aTelb OOECIEYeHHOCTH M TakK Jajee) u ApPYroi
UHQOPMAIUH, TIpEIOCTaBICHHE KOTOPO# B JINYHOM KaOMHETE HOCUT 03HAKOMUTEJIBHBIN XapaKkTep.

International Mobile Subscriber Identity (IMSI) — MexayHaposHblii HAEHTH(GUKATOP MOOGHIBHOTO AGOHEHTa (MHIMBHIYaTbHBIH HOMEp
abOHEHTa), aCCOIMUPOBAHHBIN C KAXK/IBIM ITOJIb30BaTeeM MOOMIbHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.


https://ru.wikipedia.org/wiki/GSM
https://ru.wikipedia.org/wiki/UMTS
https://ru.wikipedia.org/wiki/CDMA
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7.10. KiueHT, OCyLIECTBIIAS MOMANMUCAHHE ODJCKTPOHHBIX JOKYMEHTOB M WX HaIpaBlICHHE Yepes3
WH(POPMAITMOHHO-TEIICKOMMYHUKAIIMOHHYIO ceTh «MHTepHeT» ¢ HcIoiib3oBaHueM JInuHOoro kaOWHeETa,
Cnenmanm3upoBanHoro pazgena Caifita banka mnpwHEMaeTr Ha ce0s BCE PHCKH, CBSI3aHHBIE C
HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPEThUX JHIl K JImdyHomy kaOuHery, CHElHami3upOBaHHOMY pa3Jeiy
Caiita banka u KoHpUICHIMATLHBIM JaHHBIM KirieHTa. KiTMeHT caMOCTOSATEbHO HECET OTBETCTBEHHOCTh 32
noepxKy QyHkImi TekcToBeix SMS- coobmienunii Ha Homepe Tenedona Kinenra, a Takxke MOANUCKY Ha
yenyry SMS-coobiennii y Onepatopa COTOBOM CBSI3H.

8. CornameHusi ¥ TapaHTHH

8.1. KiineHT u baHK NpU3HAIOT HCIONb3yeMble UMM B pamkax Hactosiux [Ipasun DJ10 cucrembl
00paboTKu, XpaHeHUs, 3aKUTH HHOOPMAIMK U TIepenadyn WH(OpMAaITMH JOCTaTOYHBIMH IS 0OecTeueHus
Ha/IeKHOM, d3QPeKkTrBHON U Oe30macHON pabOThl U 3aIUTHl OT HECAaHKIIMOHMPOBAHHOTO IOCTYIIA, a TaKkKe
JUTSL IOATBEP>KACHUS aBTOPCTBA M MOJIMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

8.2. Kiment u bank mOATBEpKIAIOT CBOE cOTjacue C TEM, YTO JJCKTPOHHBIC JOKYMEHTHI,
chopmupoBannsle B JInunoMm kabunete, Ha CneunanuzupoBanHoM paszene Caiita banka B sneKTpoHHOM
BUJe, TOATBEpKACHHbIE (moamucanHbie) [IpocToil 3JIEKTPOHHOW MOANMKMCHIO, W TOJNyYeHHblE baHKoM,
paBHO3HAYHBI JOKYMEHTaM Ha OyMa)KHOM HOCHTeNle W UMEIOT it CTOPOH IOPUANYECKYI0 CHITY, PaBHYIO
IOPUIMYECKON CHJIE OPUTHHAIOB JOKYMEHTOB Ha OyMaKHBIX HOCHTENSIX, B COOTBETCTBYMOIIEH (opwme,
COJepKalIMX BCE HEOOXOIUMBIE PEKBH3HUTHI M COOCTBEHHOPYUYHYIO MOAIMHKCH COOTBETCTBYIOMIEH CTOPOHEI
(COOCTBEHHOPYYHYIO TOJIUCH YIIOJHOMOYEHHOTO JIMIa COOTBETCTBYMOImEH CTOpPOHBI W OTTHCK IeYaTH
CropoHs! (TIpH €¢ HAIMYNH)), U BICKYT MPEAyCMOTPEHHbIE /ISl TAHHOTO JTOKYMEHTA MPABOBBIC TOCIIEICTBHSI
B COOTBETCTBHUH C 3aKOHOIaTeIhCTBOM Poccuiickoit denepanuu u HacTosmuM [Ipasunamu 3/10.

8.3. KumeHT mnonTBep)KAaeT W TapaHTHpPYyeT COOJIOACHHE peKuMa 3alluThl HHQOPMAIMH U
OTCYTCTBHE AOCTyTa TpeThux i kK Homepy Tenedona Kimenra.

8.4. KnmeHT moAaTBepKIaaeT, YTO yBEIOMIIEH O PHCKaX, CBA3aHHBIX C HCHoOib3oBaHmeM lIpocrtoit
9NIEKTPOHHOHN MOAMUCH MPU MOJANHCAHUHM DJEKTPOHHBIX JOKYMEHTOB W Tiepelladye TakKhX JOKYMEHTOB TIO
3AIIUIICHHBIM H/WIM OTKPBITHIM KaHallaM CBSI3W, COTJIACEH C PUCKAaMHU M NMPUHUMAET X Ha ce0s B MOJTHOM
o0Beme.

8.5. Ilpunstue ycnosuii Hactoammx [Ipasun /10 KnuentoM o3HavaeT, B TOM YUCIe:

e cornacue Knuenra Ha packpeitne Koma monTBepikIeHHs omniepaTopy MOOHMIIBHOHM CBSI3H, HHOMY
JUIy, OKasplBalOlleMy baHKy yciIyrd TO J0CTaBKe TpeThbUM  JHIaM  CcoOOIIeHWH  uepe3
TEJIEeKOMMYHHKAIIOHHBIE CETH;

e npusHaHue KIMEeHTOM BBITUCKU U3 DJIEKTPOHHBIX JKYpHAJIOB (JIOTOB) U (hailIoB cepBepHON 4acTH
Jlmunoro kabOuHeTa, cepBepHoW wactu CrernuanuzupoBaHHOro paszzaena Caifta, apxuBbl OJEKTPOHHBIX
JIOKYMEHTOB, JJaHHBIC ITOYTOBBIX CEPBEPOB, KOMMH OTIIPABICHHBIX SMS-COOOIIEHUH 1 AIEKTPOHHBIX MTUCEM,
peectp 1311, moamucaHHpIe YIIOJHOMOYEHHBIM JIMIIOM baHka, B Ka4eCTBE MPHUTOHOTO U JTOCTATOYHOTO JJIS
MIPEIBSBICHUS TIPY pa3pelIeHul KOH(QIUKTHBIX CUTYaIlMid U (MJIM) CIIOPOB B JOCYJAEOHOM TMOpSIKe U (WIIH)
cyJe JokazateibcTBa (axkTa wuHUIMHpoBaHWs Kiumentom otmnpaBkn Kopga moarsepxkaenus — (dakra
nonmydeHuss bankom ot Kimenrta mopyuenus Ha otmnpaBky Koma moarepxknmenus), u (wnu) (akrta
HanpaeneHuss Kmmenty SMS-coobmenus, comepxkamero Kom moarBepxkneHws, u (wim) ¢akra BBOIA
Kiuentom Kona nmoareepskaeHus B JlnuHom kaOuneTe u/minu Ha Crieranu3upoBanHoM pasgene Caiita s
COBEpIIECHHS ONepanud (B TOM YHCIE TOANUCAHUS DIIEKTPOHHOTO JIOKYMEHTa, B Clydae HCIOJIB30BaHUS
Koma moareepkmenuss B kadecTBe lIpocTON SIIEKTPOHHOW TOANKMCH B COOTBETCTBHH C HACTOSIIHMHU
[MpaBuiamu D10);

e npusHanue KireHToM, 4To nHpOpMaIus, MOJTydYeHHas! ¢ TTIOMOUIBIO POTPAMMHBIX, TEXHUYECKHUX
cpencts KimeHTa, HE MOXET SIBISTbCS MOJATBEPKICHUEM, B TOM YHWCIIE TIPU Pa3pelIeHUH KOH(IMKTHBIX
cUTyaruil u(Win) CopoB B TocyaeOHOM mopsake u(wim) cyae, hakra MHUIMUPOBaHUs KITMEHTOM OTIIPaBKU
Kona mnonrteepxkaenus, wu(wnm) dakra HampaeineHus Kimenty SMS-cooOmienms, coxpepxkamiero Ko
nonarBepkaenus, w(unu) ¢dakra BBoga Kmmentom Koma moxareepxaenuss B Jluynom kaOwHere JUIs
COBEPILEHMS OINEpaldH, COBEPLICHHS OINEepaluu C Hchoiab3oBaHueM JlnyHoro xaOuHeTra W/HIH
CrnenmannsupoBaHHoro pasaena Caiita banka.

9. OcobennocTn 3aka04enus /lorosopa Ha Gpokepckoe odcay:kuBaHue, JloroBopa Ha BeeHue
HHIAMBHUIYAJILHOTO MHBECTHIIMOHHOTO c4éTa, /lemo3uTapHoro gorosopa c
ucnoab3oBanneM CrnennajusuposaHHoro pasaena Caiita banka

9.1. Hacrosmum bank u Kimenr, 3axmounBmine Cornamenne 00 30 IUCTAHIMOHHO C
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WCIIONB30BaHHEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTn «MHTepHeT» M Crnennain3upoBaHHOTO
pasznena Caiita baHka MPUIUIK K COTJIAIIEHUIO O BO3MOXXHOCTH 3aKIIIOUEHUSI CIEIYIONINX JOTOBOPOB MEKIY
Kmnenrom m bankom ¢ ucmonb3oBanuem Crenuanm3upoBanHoro pasgena Cailita baHka mocpencTBoM
3IEKTPOHHOTO JTOKYMeHTooOopoTa (¢ mpumMerenuem [13I1 Kinuenta), a umerno: JloroBopa Ha Opokepckoe
oOcnyxxuBanue, JloroBopa Ha BeAeHHE WHIMBHIYAILHOTO WHBECTUIIMOHHOTO CYETa, SIBIISIFOIIUXCS
HeoTbeMieMoi yacTeio Tlopsaka obcmyxuBanus knreHToB banka « CKCy» (OOO) Ha (UHAHCOBBIX PHIHKAX;
Jemno3utapHoro 10roBopa, SBJISIOLIETOCS HEOTHEMIEMON YacThIO Y CIOBUI OCYIIECTBICHUS NENO3UTAPHOM
nestenbHOcTH  banka «COeperaTenbHO —  KpPEOUTHOTO cepBuca» (0OIIECTBO €  OrpaHUYEHHOH
OTBETCTBEHHOCTHIO).

Kmuenr ¢ wcnonb3oBanmem CrnenmanmsmpoBaHHOTO pasgena Caiita  banka (¢ yuerom
NpPEeIOCTaBICHHBIX KIIMEHTOM JaHHBIX MPH TPOXOKACHHH ynpoméHHOH wuaeHTuukanuu B ECHA)
noanuceiBaeT cBoel [IpocToil 3MeKTpOHHON MOAMUCHI0 DNEKTPOHHBIA JOKYMEHT, 2 UMEHHO 3asBICHHE O
3aKJTFOYEHUH IOTOBOPOB, pa3MenieHHoe Ha Crennanm3upoBanHoM paszzene Caiita banka.

Brrmeykaszannsie JloroBop Ha Opokepckoe oOciyxuBanne, JloroBop Ha BeJeHHE HHIUBUAYATBHOTO
WHBECTUIIMOHHOTO c4éTta ¥ [lemo3uTapHbIi JOTOBOp CUUTAIOTCS 3aKIIOYEHHBIMH MeExay bankom wu
KnuenTtom ¢ natel perucrpanun bankom 3asBieHus 0 3aKII0UYCHAN JOTOBOPOB.

9.2. Hacrosmmum bank n Knuent npusHaroT, uTo ykazaHasele B 1. 9.1 Hactosmero CornameHus 06
OJI0 osmexkTpoHHBIE AOKYMEHTHI, ToOANHcaHHbie [IpocToit amexkTpoHHOW moammcelo  Kimenra,
MOJTrOTOBJIICHHBIE W TiepenaHHble KimuentoMm ¢ ucnonb3oBanueM Crienuain3upoBaHHOTO paszaena Calita
banka B coorBercTBuE ¢ Cornamenuem 06 310, s3KkBUBaNeHTHBI (PaBHO3HAYHBI) TOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE W HWMEIOT OPUAWYECKYI0 CHITy, PaBHYIO MOPHUAMYECKOW CHJIE JIOKYMEHTOB, ITOAIMMCAHHBIX
KnrenToM coOCTBEHHOPYYHO Ha OYMa>KHOM HOCHTEIIE.

9.3. Hacrosimum KiueHT moaTBepaaeT NMOHUMAaHUE U COTJIACEH, YTO MOTYT OBITh YCTaHOBJICHBI
TEXHHYECKHUE OCOOCHHOCTH (POPMHUPOBAHUS AIEKTPOHHBIX JTOKYMEHTOB Ha CHenHMaTn3upOBaHHOM pasJiene
Caiita baHka, OOYCIIOBJICHHBIC TEXHUYCCKMMHU YCIOBHUSAMH CO3JIaHUs/Pa3MEIICHUS COOTBETCTBYIOIIMX
nokymeHToB Ha CrenumanusupoBaHHoM paszaene Caifra banka, u uyto mommucanue Kmmentom IIpocroit
AIIEKTPOHHOM MONHICHIO BBINIEYKAa3aHHBIX JIEKTPOHHBIX TIOKYMEHTOB O3HadaeT MojiHoe coriacue KimeHnra
C OCOOCHHOCTSIMH (JOPMHPOBAHHSA H COAEP)KAHHEM YKa3aHHBIX JJEKTPOHHBIX JTOKYMEHTOB, OTCYTCTBHE
npeTeH3uil kK baHky B CBsI3U ¢ yKa3aHHBIMU TEXHUYECKMMH OCOOCHHOCTSIMHU.

10. KonduaeHuaabHOCTh

10.1. bank o00s3yeTcs NPUHATH MEPHI Ui MPENOTBPALICHUS HECAHKIIMOHMPOBAHHOTO JOCTYIA
TPEeThUX JIMI K KOH(pUICHIMAaTbHONH WH(pOpMAlNK, CBSA3aHHOW C Hcrojb3oBaHueM Kiuentom JIM4HOTO
kabuneta, CrnieunanusupoBanHoro paszaena Caiira banka. Jliobas nHpopmanus Takoro poga MOXeT OBITh
IpeoCTaBlIeHA TPETHUM JIMIIAM HE MHAYe KaK B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/ATEIbCTBOM Poccuiickoit
denepanuu.

10.2. B ciyyasix, korzia ucnonb3oBanue [laponeii npennonaraer nepenady Kinuenry 6o xpaneHue
bankom kakoi-m160 KoH(puaeHIMansHOH nHopmalmy, baHk 00s3yeTcss MPUHATE Bce HEOOXOANMBIE MEphI
OpPraHU3allMOHHOTO M TEXHWYECKOTO XapakTepa JUis TMPeJOTBPAleHUs JOCTyNa TPEThHUX JIMI K TaKOH
uHpopMaIuu 1o nepegauun ee KimeHry, a Takyxe Bo BpeMst €€ XpaHeHHSI.

KimeHT mocTaBieH B M3BECTHOCTH M B IOJHOW Mepe OCO3HAET, 4TO Iepenada KOHPHICHIHATbHON
uHpOpMaIMK 10  WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  ceTH  «VIHTepHeT»  BIEYEeT  PHCK
HECaHKIIMOHUPOBAHHOTO JIOCTYTA K TaKOH HH(OPMAIIMU CTOPOHHUX JIUII.

11. IIpoune ycjaoBus

11.1. Bce cmopel m pasHOTJAcHs, BO3HHKapmue Mexay Kioumentom u bankoMm B mpoiiecce
WCIIOJHEHMS CBOMX MpaB U o0s3aHHOCTel 1Mo CoranieHuo 00 3JEKTPOHHOM JIOKYMEHTOOOOPOTE HJIU B
CBS3M C HUMHM, B TOM YHCIE KacalollMecs WX HWCHOJIHEHUs, HapyIIeHUs, MpeKpalleHus WIH
HEJICHCTBUTENLHOCTH, PEIA0TCS IyTeM EPEroBOPOB.

11.2. B ciiydae HEBO3MOXKHOCTH YPETYIIMPOBAHKS PAa3HOTTIACHH ITyTEM IepEeroBOpOB MPEIMET CIOpa
MOJUISKUT TepeJaue Ha paspeuieHue B CyleOHble WHCTaHIMM IO ajapecy HaxokaeHus: banka mis
paspelieHus B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuy.

11.3. VYcrynka mnpaB Kiuwenra mnonHocThio wim B 4YacTH 1o CoryanieHuio o0 3IEKTPOHHOM
JIOKYMEHT0000pOoTe He JomycKaeTcsi 6€3 OTAETHHOTO MPeIBApUTEIHHOTO MMCBMEHHOTO coriacus banka.



